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 Electronic Travel Authorisation (ETA):  
Stakeholder factsheet 

 
 
Background  
 

• Each year the UK welcomes millions of visitors from around the world. From 
holidays to short term study or business trips, the UK is a dynamic, diverse, 
and exciting destination. 

 

• We are making improvements to deliver a more streamlined, digital 
immigration system which will be quicker and more secure for the millions of 
people who pass through the UK border each year. 
 

• Visitors to the UK need an Electronic Travel Authorisation (ETA) if they do not 
need a visa for short stays of up to six months, or do not already have a UK 
immigration status. 
 

• Visitors who transit through the UK by crossing the UK border need an ETA, if 
required for their nationality. 
 

• An ETA is a digital permission to travel – it is not a visa or a tax and does not 
permit entry to the UK – it authorises a person to travel to the UK.  
 

• Applying for an ETA is quick and simple. Most applicants currently get an 
automatic decision in minutes when applying through the UK ETA app, which 
means spontaneous trips to the UK are still possible. 
 

• Visitors are advised to allow three working days for a decision on their 
application, this is to take account of the small number of cases which may 
need further review. Visitors can find more information about applying for an 
ETA on GOV.UK.   

 

• An ETA costs £16 and permits multiple journeys to the UK for stays of up to 
six months at a time over two years or until the holder’s passport expires – 
whichever is sooner. 

 

• The introduction of ETAs is in line with the approach many other countries 
have taken to border security, including the US and Australia, and helps 
prevent the arrival of those who present a threat to the UK. 

 
Eligibility for an ETA 
 

• Eligible visitors, including children, who do not need a visa for short stays or 
who do not have any other UK immigration status need an ETA to travel to the 
UK.  
 

https://www.gov.uk/guidance/apply-for-an-electronic-travel-authorisation-eta
https://www.gov.uk/check-uk-visa
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• British and Irish citizens do not need an ETA. 
 

• People with status under the EU Settlement Scheme do not need an ETA. 
 

• Further information on who does not need an ETA is available on GOV.UK 
 
Applying for an ETA 
 

• The easiest way to apply for an ETA is through the ‘UK ETA app’, which can 
be downloaded from the Google Play or Apple App Store. People can apply on 
GOV.UK if they do not have access to a smartphone. 
 

• Applicants usually get a decision within three working days but may get a 
quicker decision if they use the UK ETA app. 

 

• To apply for an ETA, applicants need to:  
o Pay the £16 fee 
o Provide contact and passport details 
o Provide a valid photo, complying with our rules for digital photos on 

GOV.UK 
o Answer a set of questions 

 

• Visitors must travel using the same passport they used when they applied for 
an ETA. 
 

• As with all our fees, the cost of an ETA is kept under review. 
 

• Further information on how to apply before coming to the UK is available on 
GOV.UK 

 
 

Frequently asked questions 
 
How do people know if they need to obtain a visa instead of an ETA? 
 

• If a person intends to visit the UK for longer than six months, they need to 
obtain a relevant visa. They may also need a visa for stays of less than six 
months for purposes other than visit, transit and some business visits. 

• People can check if they need a visa by using the visa checking tool on 
GOV.UK 

 
Do British dual citizens need an ETA?   

 

• Dual citizens with British or Irish citizenship do not need an ETA. 

• We recommend that all British citizens travel on a valid British passport to 
avoid unnecessary delays at the border. UK passports can be renewed 
at GOV.UK 

https://www.gov.uk/guidance/apply-for-an-electronic-travel-authorisation-eta
https://www.bing.com/ck/a?!&&p=460fe9787c1cd85cJmltdHM9MTcyNTIzNTIwMCZpZ3VpZD0xYjUzMjRmMy05MDM4LTZiMjQtMzc0YS0zNzBmOTExZjZhN2QmaW5zaWQ9NTIxMw&ptn=3&ver=2&hsh=3&fclid=1b5324f3-9038-6b24-374a-370f911f6a7d&psq=uk+eta+app+google+play&u=a1aHR0cHM6Ly9wbGF5Lmdvb2dsZS5jb20vc3RvcmUvYXBwcy9kZXRhaWxzP2lkPXVrLmdvdi5Ib21lT2ZmaWNlLmhvMyZobD1lbl9VUw&ntb=1
https://apps.apple.com/us/app/uk-eta/id6444912481
https://www.gov.uk/guidance/apply-for-an-electronic-travel-authorisation-eta
https://www.gov.uk/photos-for-passports
https://www.gov.uk/guidance/apply-for-an-electronic-travel-authorisation-eta
https://www.gov.uk/check-uk-visa
https://www.gov.uk/check-uk-visa
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fdual-citizenship&data=05%7C02%7CMonty.Knight2%40homeoffice.gov.uk%7Ce81ca4456b5c4df0383708dd679ac7d2%7Cf24d93ecb2914192a08af182245945c2%7C0%7C0%7C638780636650179381%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8roB%2Fu5EIBKK9ITXi463Ubay1t%2Fh43yZpjjF9ymumbw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fbrowse%2Fabroad%2Fpassports&data=05%7C02%7CStephen.Cork%40homeoffice.gov.uk%7C8494a85e9ed14b7c14d008dd712a9867%7Cf24d93ecb2914192a08af182245945c2%7C0%7C0%7C638791149971643131%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2vbBLB%2Buh5WouNprJjFWzyEWXrhP7xxzOhkZDmaHweI%3D&reserved=0
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• As an alternative to travelling with a valid British passport, British dual citizens 
can evidence their citizenship in another passport by obtaining a certificate of 
entitlement on GOV.UK 

• We recognise that the introduction of the ETA is a substantial change for 
British dual citizens of ETA eligible nationalities. In the current transition 
period, we do not expect carriers to deny boarding to passengers who cannot 
produce a valid British passport or certificate of entitlement. 

• In the future, British dual citizens who do not possess a valid British passport 
or certificate of entitlement may encounter difficulties at the point of boarding 
or at the UK border. It is advised that passengers in this position begin to 
make the necessary arrangements now, to avoid such complications at a later 
date.  

 
What do people do if they apply through a fraudulent website?  
 

• People should visit the official GOV.UK website to find more information about 
applying for an ETA. 

• Anyone can report suspected internet immigration scams through our internet 
scams tool on GOV.UK 

• People can verify if they hold a valid ETA or if their application has been 
received using our ETA Webchat 

 
How does ETA work in Northern Ireland?  
 

• People arriving in the UK, including those travelling from Ireland into Northern 
Ireland, need to enter in line with the UK’s immigration framework, including 
obtaining an ETA if required. 

• This includes those travelling from Ireland into Northern Ireland for day trips or 
trips of up six months for tourism, visiting family and friends, business or 
short-term study. 

• British and Irish citizens do not need an ETA.  

• Legal residents of Ireland, from a nationality that does not usually need a visa 
to visit the UK (e.g. European and US nationals), do not need an ETA when 
traveling within the Common Travel Area (CTA), if they can show proof of 
legal residency. Full guidance can be found at GOV.UK 

 
What happens if someone is not able to obtain an ETA? 
 

• If an applicant’s ETA application is rejected, they will be told the reason and 
can apply again. 

• If an applicant’s ETA application is refused, they cannot appeal and instead 
need to apply for a visa if they still wish to seek permission to come to the UK. 

 
Sign up to email alerts on GOV.UK for the latest information:  

 GOV.UK/electronic-travel-authorisation 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fright-of-abode&data=05%7C02%7CStephen.Cork%40homeoffice.gov.uk%7C8494a85e9ed14b7c14d008dd712a9867%7Cf24d93ecb2914192a08af182245945c2%7C0%7C0%7C638791149971662746%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2iyYBNK5GQtoH1HGbs4MUpNHiwVIljBIYXjAVm4oa6A%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fapply-for-an-electronic-travel-authorisation-eta&data=05%7C02%7CETAcommunications%40homeoffice.gov.uk%7Cb6c83a508c524323dfaf08dd62d93903%7Cf24d93ecb2914192a08af182245945c2%7C0%7C0%7C638775407273788785%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=IIsIkn2S1YJFfYlmbql5iyJX%2Be%2FKuzcTynwNYSoJlBY%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Freport-suspicious-emails-websites-phishing%2Freport-visa-and-immigration-scams&data=05%7C02%7CETAcommunications%40homeoffice.gov.uk%7Cb6c83a508c524323dfaf08dd62d93903%7Cf24d93ecb2914192a08af182245945c2%7C0%7C0%7C638775407273746451%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8%2BJJHBgbFaXfb%2FCAu4MWvKXztQ9SYibSACXzvJFbtA0%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Freport-suspicious-emails-websites-phishing%2Freport-visa-and-immigration-scams&data=05%7C02%7CETAcommunications%40homeoffice.gov.uk%7Cb6c83a508c524323dfaf08dd62d93903%7Cf24d93ecb2914192a08af182245945c2%7C0%7C0%7C638775407273746451%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8%2BJJHBgbFaXfb%2FCAu4MWvKXztQ9SYibSACXzvJFbtA0%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fukimmigration-support-webchat.homeoffice.gov.uk%2Feta&data=05%7C02%7CETAcommunications%40homeoffice.gov.uk%7Cb6c83a508c524323dfaf08dd62d93903%7Cf24d93ecb2914192a08af182245945c2%7C0%7C0%7C638775407273724669%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=cmMQPBwuiVXi1sRKg85MR30X4uk3gmR7%2BFH078aZw4A%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Felectronic-travel-authorisation-irish-resident-exemption-caseworker-guidance&data=05%7C02%7CMonty.Knight2%40homeoffice.gov.uk%7C9e98d042c6d34da8109d08dd099289ea%7Cf24d93ecb2914192a08af182245945c2%7C0%7C0%7C638677247184102823%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=c1zMcTqyRHILlLNz7h0kFTBA74r34HsqpjzovdWqXJM%3D&reserved=0
https://www.gov.uk/check-uk-visa
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fgov.uk%2Felectronic-travel-authorisation&data=05%7C01%7CWendy.Beckett%40homeoffice.gov.uk%7C5e12acc1c5cd4eb9153108db08f9c1b9%7Cf24d93ecb2914192a08af182245945c2%7C0%7C0%7C638113641000306588%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SqODtHQzrOpDaUoWwda1oEYEChHheQ9eYWrFi%2BnU5YU%3D&reserved=0

