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Retail Share of Disposable Pound

Non-food retail as a % of disposable income
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Total Selling Space (million sg m)

million sq m
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Non-food Online Penetration (UK)
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Retail Profitability

Major UK Retailer Profit Margin
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Source: Company data, Comprises largest 14 quoted FTSE retailers over 2002-2018
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UK Advertising Spend By Channel (%)
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Customers Retailers




Technology is Exciting... but Confusing and Expensive

Help
Discover & Choose
Tech

Discover
& Afford
Choose
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TRUSTWORTHINESS

SELF-ORIENTATION



People

Discover & Choose






Discover & Choose

Data




. ,"c",}“g’gt““‘““ GOOGLE ADMITS GIVING HUNDREDS OF
Analytlca /50 G E

(om phance o ,.n-s---’ Pﬂ‘W‘“ d’ Third party developers can scan data and even share it with other third parties

i EU i privacy ny Cuthbertson | \ OH®

million Facebook
proﬁles harvested in
major data breach

e like

- ser 2018 17:01 | 41K shares | 24 comments.
Google was handed a record fine for breaching GDPR
rules

1d share data from the email inboxes of Gmail

GOPR IN NUMBERS

EU’S NEW REGULATION ON DATA PROTECTION AND PRIVACY
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L4 GOOGLE GDER FINE SHOWS L THE MAXIMUM PENALTY

DATA SCANDAL T * = -~ y 'EMBARRASSING' EXTENT OF HOW
FACEBOOK FACES CHALLENGE IN WINNING USERS' TRUST FIRMS MISUSE PEOPLE'S DATA @2 L A

) million fine for te

Your Google securlty system could be
spying on you! Firm is forced to
apologise to Nest users after admitting
it has a secret microphone built-in

oy - Google apologised for not mentioning the presence of a microphone in Nest
« The tiny mic is located inside the control hub of the security system Nest Guard
i ) » The 'error' only surfaced when the US firm told users to voice activate the Guard  ying 24/7 Amazon s Vlrtu al ASS|sta nt Alexa
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Making Use Of Data

Data Integration -

Customer 360
- &
B
Customer Response to
Passionl/Interest Marketing
(DMP)
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Customer
Demographics

Historical Purchase
Behaviour

(SCV)

E2E Journey
Mapping, Analytics
& Machine
Learning

Customer
Understanding

Informed Decision
Making

Intelligent  Customer Supercharged
Targeting Journey Attach
Optimisation



Discover & Choose




Discover & Choose

Afford
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ot = ELKJOP,

PRISMATCH | 30 DAGE

o Le remboursement de la différence
si vous trouvez moins cher, méme
sur internet
Chez nos principaux concurrents, dans les 10 jours qui
suivent votre achat, dans les mémes conditions de
service. Remboursement en Carte Cadeau.

PRICE MATCH GUARANTEE

We won'’t be beat on price. We'll match the product prices of key online and local competitors.
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= - - - Betal fast belgp i 40 maneder

'YourPLAN | Flexible credit for the latest computer

"'E," Choose to pay nothing for the first 6 months /MND

« Oppgrader etter 24 maneder

& & ’ . 5
Available on orders £249 and over & MacBook Air + Kontantpris: 14.9907
‘Excluding enline only products, software downloads, and pay-monthly Care Plans. Find out more »

'MED RENEW IT: EKSEMPEL 14 990 KR 0/40 MND, EFF.RENTE 0%, KOSTNAD 0 KR, TOTALT 14 990 KR

DECOUVREZ LA CARTE FNAC MASTERCARD THE CHOICE IS YOURS

EVERYDAY WITH THE MY BEST BUY CREDIT CARD

fhat = o FLEXIBLE
b ﬁ FINANCING
E 1#15 15518 gl23® BACK* OR OPTIONS*

q’\\.[\[-’-‘ MICHAE Wf& {:\J‘ STARTING ON
e e rcts | ) WG R s PURCHASES $199 & UP

i -

0€ CARTE BANCAIRE ﬂ'ﬁ“ CARTE BANCAIRE = VOTRE FIDELITE

GRATUITE WS%Y UNIVERSELLE BB cccoveenses

APPLY TODAY, SHOP TODAY or financing on your
(o) B ACK first purchase when you Apply Now
O are approved for a My Best

IN REWARDS® Buy Credit Card. View pricing & terms



Discover & Choose

Multichannel













Get the most out of Tech

Enjoy







Customer

Insight Technology is Exciting... but Confusing and Expensive

Help
Discover & Choose
Tech

Discover
& Afford
Choose




Capable and
committed
colleagues

We work together
as One Business

Stronger
infrastructure

We offer amazing
advice to our
customers through
assisted selling

We understand
technology and
our customers; data

We are big —we
have something for
everyone; range

We are affordable:
trusted on price
and through credit

We serve our
customers however
they want to shop:

online or in store

We have an easy
end to end
customer
experience

We are with our
customers
throughout the life
of the product - via
our Services




No blanket prescriptions
Common challenges; Particular solutions
Solution grounded in you
Answer starts with Trust

Scale Multichannel



