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Polo Outlet Stores - EU BUSINESS OVERVIEW
LANDLORDS, BRAND MIX & STORE PROFILE
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Polo Outlet Stores - EU BUSINESS OVERVIEW
KEY METRICS & STORE GEOGRAPHY

47TM

Visitors

64 Stores
42 Centres
14 Countries
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NOW

Text Join to 63900
L0 get connected
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VOUCHERS
Handed out to all customers

at the entrance

FREE STANDING UNITS

with interchangeable offers (magnets)
Positioned in a strategic area

of the shop floor

BADGES
Worn by all sales

associates and cashiers

VIDEO

Playing on the screens behind
the cash registers

Front

JOIN
POLO Live
NOW

Text Join Lo 63900

to get connected
&
Take an extra
20% off

by signing up today

Back

POLO Live

Lo enjoy exclugive perks and benefits

BE THE FIRST TO KNOW
when our new arrivals land In store

RECEIVE SPECIAL OFFERS
for added savings in slore

RECEIVE YOUR [N
Lo our exciting ¢

ENJOY A SPECIAL SURPRISI
on vour birthday

JOIN

POLO Live
NOW

Text Join to 63900
to get connected

&
Take an extra
20% off

TEXT 63900
o

JOIN US TODAY

R Join
POLO ZLive o

POLO Live
Ask me how.

Text Join to
63900 Now




PoloRalphLauren: To complete
your 5|gn up please click here:
hitp 25/i01Dvi Reply HELP
for help or STOP to cancel

Polo Outlet Stores

Sign-up, Offer Download & Redemption

MOBILE PROGRAM

63 900

PoLo RaLpi LAUREN

BUTLET sTomE

SUBMIT

PoloRalphLauren: To complete
your S|gn up please click here:
http:/, vi Reply HELP
for hBIp or STOP to cancel

PoloFactoryStores: Reply Y to
join alerts & receive automated
marketing msgs at this #. No
purchase necessary T&Cs:
hittp: 0g

PoloRalphLauren: To complete
your sign up please click here:
hitt; 11Dvi Reply HELP
for help or STOP to cancel

PoloFacteryStores: Reply Y to
join alerts & receive automated
marketing msgs at this #. No
purchase necessary. T&Cs:
http:/{vib.e )dDPj

PoloFactoryStores: Welcome!
Special offer for you: hitp://

70cDli 10 alert msgs/mo.

Reply HELP for help; STOP to
cancel. Msg&DataRatesApply.

Offer saved to Wallet
Scan barcode at the POS

PRESEMT THIS ODFFER AHD

0Y 20% OFE}

EE ITEMS OR HMORE"

Laetitia De BMaily nesle  Tap " or




Strip image & logo
hardcoded into campaign

First name is passed
through URL

Polo Outlet Stores - MOBILE PROGRAM

Wallet Functionality & Push Notifications

@ Slack wtl LTE 11:06 AM @ + % 75% =m

Cancel Offer Add

p Pouo fiy Ravent Lavken 27 Oct 201894 —

A

$
—rMalene Tap "iI" below

M IUTRRN

12345678987

®

_ Expiration date is

passed through
URL

Note: this can be
hardcoded by campaign

Values & value label is
hardcoded but can be
dynamic if campaign
requires & data is
passed via URL

Barcode is Relate
ID pulled from email
URL

1) Wallet pass obtained via linked in message
2) Add to Apple Wallet/ Google Pay

3) Redeem offer/invitation via barcode scan

OPTIONS ONCE WALLET IS ADDED:

* Update offer/creative at any time

* Location push notification: Triggered by user location
to a retail location

* Scheduled push notification: Scheduled and sent

based on time



Polo Outlet Stores - MOBILE PROGRAM

UK Overview

A M12:45PM

Pilot: Cheshire Oaks & Ashford ) N 1o =728 1932

PoloRalphLauren: New Season,
New Look. Discover our Spring
range now available in store!
Plus, exclusively at Bicester

Village & Cheshire Oaks

Stage 2 UK: York, Portsmouth Designer Outlet present this toloRapniaien

> wallet pass to enjoy
complimentary embroidery of
your initials on any Oxford shirt
purchased, 9-24 Feb,
12pm-4pm hitp:/fvib.es/
|0kDOn STOP2quit

Complimentary embroidery

* Sales penetration: 33% D e 26 | No code
* 23k customer sign-ups (microsite only) we e 8 %O |
1T 2 3 45 6 7 8 9 0 ar, 29:

* Open rate: 98% 5 I e e

* Click-through: 27% AS O F G H UKL —————
* Wallet save: 34% zziolyBlEs
* TFoottall conversion: 4% (vs 2% target) R

* Positive AVT & AUR (vs Email) w




POLO Live BIRTHDAY PROGRAM:

1<t Step to Loyalty

[ ] —_—
seeco 3 3G 10:32 [ ek

53 900

e

Since launch (6™ December, 2018)

Polo Ralph Lauren: Happy
birthday and Happy New Year,
laetitia! Come celebrate with us
at our Gunwharf Quays,

* Gift offered: diffuser | B

* Stores: Ashford, Cheshire Oaks, stoP2quit
Portsmouth & York* - .

e SMS sent: 3.5k AlzlelrltlY|uli]o]e

* Click-through: 41% (vs 6% avg) | @2 roH KL

* Redemption: 6% SMS clicked 6 WWENUUE

(2% SMS sent)

123 @& O espace retour

()

L]
ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo ‘ *) Ashford & Cheshire Oaks SMS launch: 6 December
Portsmouth & York SMS launch: 315t December



Mobile roll-out

strategy
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©Vibes. All rights reserved.

Thank You

BILL SCOTT

MANAGING DIRECTOR,
INTERNATIONAL

BILL.SCOTT@QVIBES.COM
m +1 206 234 9084
m +44 7957 336990



