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...distracting everyone’s attention...

Cognitive tech 
is everywhere.

By 2025…



Artificial intelligence
Simulation of human intelligence 

processes 

Robotics Conception, design, 
manufacture, and 
operation of robots

Machine 
learning 

Ability to learn and 
improve without 
explicit instructions

Natural 
language 

processing

Ability to 
understand human 
speech as it is 
spoken

Deep 
learning

Machine learning with 
artificial neural network 

algorithms

Predictive 
analytics

Predicting 
outcomes using 

statistical 
algorithms and 

machine learning

Recommendation
 engines

Analyse data and 
suggest 

something as per 
user’s interest 

Cognitive tech is...



It will help us 
understand 
what you’re 
going to like 
(even before 
you do)…



…and help you 
find all the 
stuff you like…



It will help 
predict, place, 
price & 
promote 
things more 
precisely.



It will help drive new 
levels of product 
personalisation…



…and more 
immersive & 

engaging store 
experiences.



It will help 
figure out 
how everyone 
is doing and 
feeling…



…and automate 
physical & digital 
processes with 
robots.



It will drive 
new levels of 
transparency, 
efficiency & 
value from 
our supply 
chains & 
inventory…





…and help preserve 
scarce resources & 
manage to the 
minimum.



It will demand ever 
increasing computing 
power & storage…



...and 
accelerate 
our journey 
to the cloud.



An advisor or an authority?

What agency will you grant?

Are you ready to abdicate?

Where does accountability lie?

How do you avoid bias?

But…






