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1. Notwithstanding any other term of the Contract, if you provide notice to us in writing on or after 22 March 2022 (but no later than 4 April
2022) accompanied by evidence in form and substance satisfactory to us that as a direct result of COVID-19 (which terms includes any
mutation thereof):

(i)  the government of the country or state where you are [located/based/resident] (the "Attendee Territory") has closed its international
border so that you are prohibited from travel from or back to the Attendee Territory for the Event; and/or 

(ii) the government of the Attendee Territory has issued official advice against travel to Rome, Italy; and/or

(iii) the government of the Attendee Territory has imposed a quarantine on return from travel from Rome, Italy; and/or 

(iv) the government or state of the Attendee Territory imposes a period of lockdown so that you are prohibited from leaving your home
except for essential requirements, 

then you may obtain a credit equal to an amount reflecting the purchase price of your ticket. 

2. Notwithstanding any other term of the Contract, if we determine that as a direct result of COVID-19 it has become commercially
impractical or unfeasible to hold the Event, we will provide notice in writing to you as soon as is reasonably practicable, and we will
endeavour to reschedule the Event to a date which falls within the same calendar year as the Event (the ‘Contingency Event’).  If we are
able to do so, your ticket will be transferred to the Contingency Event.  If we are unable to do so, then you may obtain a credit equal to the
purchase price of your ticket.
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Hear the latest news, insights & updates from the Congress

https://cdn.asp.events/CLIENT_AIS_4ECF9403_5056_B731_4C2E7E25E0DDB2FB/sites/WRC-2023/media/Delegate%20Book%20with%20Confidence%20terms%20-%20Effective%20from%2013.08.2021.pdf
https://www.worldretailcongress.com/welcome
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Quick Links

Register your interest
Sponsorship Opportunities
What's on
Congress research & insights
Terms and Conditions

   

About World Retail Congress

Since 2007, World Retail Congress has been the premier platform for in-depth research, content and events; driving retail growth and
inspiring valuable global connections. 

Location

Hotel Arts Barcelona

Carrer de la Marina, 19-21

08005 Barcelona, Spain

Website

2023 dates

Tuesday 25 April

Wednesday 26 April

Thursday 27 April
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