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Introduction



Agenda

— Introduction to Shopify

— What is multi-channel commerce?

— The current shift in retail 

— How Shopify can help

— Merchant case studies

— Q&A



http://drive.google.com/file/d/1TircOYlEjZUOzI6bArqnN_c8Cdtp10h_/view


Make commerce better for 
everyone



Top 10 Most Innovative
Companies In Retail

ACCORDING TO

World’s Largest
Commerce Platform

WITH OVER

MERCHANTS
800K

Number 1
Commerce Platform

AS RANKED BY



What is multi-channel commerce?
AND WHY SHOULD YOU CARE?



We envision a future where 
commerce happens
everywhere



Sales Channels



Customer-first Commerce



Customer expectations in retail
AND HOW THEY’RE CHANGING



The experience customers expect

Seamless online to in-store service

Product expertise

Know who I am

Make me feel important

Speed and convenience

Find what I’m looking for



Expectations
are unmet

Most systems are not 
designed to enable you to 
create this experience for 
your customers. 

Shopify can help put the 
pieces together.



Shopify creates unified commerce for 
you and your customers



Connect with your customers



Powered By Multi-Channel Shopify



Be The Future of Retail

Customer Owner Your Brand Support

Provide a seamless
shopping experience

Manage a unified 
business

Grow all areas of your 
brand

24/7 Support across 
channels



C U S T O M E R : S E A M L E S S  S H O P P I N G  E X P E R I E N C E 

Provide a seamless 
shopping experience

— Buy online, pick-up, return, and exchange in-
store

— Try in-store, buy online

— Make gifting easy across channels



O W N E R : U N I F I E D O N L I N E A N D R E T A I L B U S I N E S S

Operate as one business 
across channels

— Maintain one back office

— Understand how your business is performing with 
reports per channel

— Keep all the other areas of your business        
running smoothly



Create a powerful multi-
channel loyalty program

— Reward customers across in-store and online 
orders

— Reward loyal customers with discounts

— Drive in store business to your website

B U S I N E S S : R E W A R D  L O Y A L  C U S T O M E R S



Case Studies
FROM SHOPIFY MERCHANTS



“We’ve grown on Shopify and been here all the way… 
Shopify has made it so much easier! 

Seamless online selling & Pop Up Events.”

Simon Patton, eCommerce

True Vintage





“Shopify provides the platform and flexibility we need 
to integrate our ideas.
We value that a lot.
It’s just easy.”

Angelique, Founder

Nalata Nalata







Thank You

Adam Finan

Merchant Success Manager, 
Shopify Plus



Q+A


