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What is multi-channel commerce?



We envision a future where
commerce happens
everywhere



Sales Channels

Online Store 1@
5 o

Build a home for your business with

a fully customizable online store

Buy Button a
Add your products to any site or >

blog using Buy Button

Facebook channel [@l

Connect and sell to billions of users 2
on Facebook

Shopify POS

Accept payments face-to-face with
Shopify POS

Facebook Messenger
Sell products and send order
notifications via Messenger

Instagram channel
Sell on Instagram by tagging
products in your posts & stories
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Customer expectations in retail



The experience customers expect

©® Know who | am
& Make me feel important

¥ Product expertise
Speed and convenience
= Find what I'm looking for

X Seamless online to in-store service




Expectations
are unmet

Most systems are not
designed to enable you to
create this experience for
your customers.

Shopify can help put the
pieces together.




Shopify creates unified commerce for
you and your customers




Connect with your customers

Marketplaces Social media Messaging Online store In real life
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Be The Future of Retail

| shopify

S, & & 28

Customer Owner Support

- “ -

Provide a seamless Manage a unified Grow all areas of your 24/7 Support across
shopping experience business brand channels




&§ CUSTOMER:

Provide a seamless
shopping experience

Buy online, pick-up, return, and exchange in-
store

Try in-store, buy online

Make gifting easy across channels

Thanks for stopping by
Titan

Are you ready to complete
your order?

Complete your purchase




Ifﬁ OWNER:

Operate as one business
across channels

&) shopify

Reports

Sales

Maintain one back office

566,904.39
Understand how your business is performing with
reports per channel

Keep all the other areas of your business

running smoothly




g BUSINESS: REWARD LOYAL CUSTOMERS

Create a powerful multi-
channel loyalty program

Smile: Rewards & Loyalty

1918 rins

— Reward customers across in-store and online E
orders

stoof v

Confirm $10 off

— Reward loyal customers with discounts

— Drive in store business to your website
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Case Studies



“We've grown on Shopify and been here all the way...
Shopify has made it so much easier!

Seamless online selling & Pop Up Events.”

Simon Patton, eCommerce







“Shopify provides the platform and flexibility we need
to integrate our ideas.

We value that a lot.

It's just easy.”

Angelique, Founder
Nalata Nalata







/
/
NALATA [ NALATA ? Cake Server - Double Notch $62.00
/
Cart > Information > Shipping > Payment
Contact lisa.hart@shopify.com Change Discount code
Ship to Vanderbilt Yacht & Racquet Club, 11030 Gulf Shore Drive, Change
Unit 301, Naples FL 34108, United States Subtotal $62.00
Shipping Free
Shipping method
Total uso $62.00
° In-Store Pick Up (Please allow for 2 business days) Free
USPS First-Class Package Service - Retail $3.82
USPS Parcel Select Ground $7.62
USPS Priority Mail Express 1-Day $27.38
USPS Priority Mail 3-Day $30.01

< Return to customer information Continue to payment method
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Thank You

Adam Finan

Merchant Success Manager,
Shopify Plus
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