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The importance

of building a
community

before starting a
marketing campaign
Steps to achieve
this

Strategic approach:
The use of landing
pages and customer
research
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Insight Consultancy Co-founder
School of Design (De Montfort
University) - Part-time lecturer
Design Management &
Entrepreneurship

Fellow of RSA

Founder of Peace & Blessings Ltd
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World Distribution of Muslim Population

world ———Musiim

Population Population
This ‘weighted’ map of the world shows each country’s relative size based on its 6.8 billion 1.57 blilion
Muslim population. Figures are rounded to the nearest million.
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Pew Research Center's Forum on Religion & Public Life - Mapping the Glabal Musém Popualion, October 2009
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ESTABLISH

YOUR Sustainability and renewability
TARGET are part of the Islamic idea of
MARKET

‘stewardship of the Earth’,
which Generation M eco-
Muslims ...are championing

Establishing a brand online
ZAKERA KALI | @ZAKERAKALI



REMEMBER THE o ®
insight.
ESTABLISH ESTABLISH
YOUR
WHO YOU .
ARE TARGET

MARKET

Establishing a brand online



CCCCCCCCCCC

ESTABLISH

WHO YOU ...pure, honourable, honest,
ARE consistent, kind, true, trusted,
responsible, wise, respectful

and intelligent.
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THE MEANING BEHIND
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OLIVE TREE = PEACE
HEART = CARE
CIRCLE = ECO-FRIENDLY
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ESTABLISH WHO YOUR TARGET MARKET IS I“SIght.
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Traditional method — ACORN demographics

Social grade | Description % of the UK
A High managerial, administrative or professional -

B Intermediate managerial, administrative or professional 23

C1 Supervisory, clerical and junior managerial, administrative | 29

or professional

C2 Skilled manual workers 21
D Semi and unskilled manual worker 15
E State pensioners, casual or lowest grade workers, [ 8

unemployed with state benefits only

Establishing a brand online
ZAKERA KALI | @ZAKERAKALI



CCCCCCCCCCC

Implement



ONLINE PRESENCE e aae
ECOMMERCE WEBSITE insight.

Free UK delivery over £30 EI Oitems - £0.00 W
peace &blessings
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Leave a message 5
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ONLINE PRESENCE

ECOMMERCE - FACEBOOK

INTEGRATION
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Page Inbox Notifications Insights Publishing Tools

il Liked v X\ Following v 4 Share

Pastel Collection

Peace & Blessings
@pandblondon

Home
Posts

Reviews

i
i

Photos
Shop
£3.00 £3.00
Groups
Community Share Share
Videos

Mono Collection

Events

About

Instagram

‘JazakAllah Khayr' thank ... ‘JazakAllah Khayr' thank ...

Settings

Help ~

See all (10+) 4 Share Collection
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Share
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Share
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ONLINE PRESENCE ST
ECOMMERCE - INSTAGRAM insight.

il 02-UK = 08:41 < 3 90% ()

< Photo C

pandblondon

ba Mono ‘Happy
Chinese New...

£3.00
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CHANNELS - MARKETPLACES  jnSight.
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Free shipping for orders over £50 X

et .
GBP ~ ‘b{y.,‘: }J/'w"'”"r' )( H ” UP Wishlist | Login / Register | @
] U
NEW IN HIJABS ABAYAS DESIGNERS CLOTHING ACCESSORIES BEAUTY & GIFTS MEN HOMEWARE SALE Q

= Sort by v
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BY SIZE /
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\
BY PRICE s 1
BY BRAND
PEACE & BLESSINGS PEACE & BLESSINGS PEACE & BLESSINGS PEACE & BLESSINGS
Pastel Collection - All Mono Collection - All Mubarak Greeting Card Jazakallah Khayr - Thank You
Occasions Greeting Card... Occasions Greeting Card... (Pastel Collection - Card (Pastel...
1NNNCRD 1NNNCRD SI’IOWdI’Op... QANNCRD
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sign in / register @ ﬁ
NOT ON

THE HIGH
STREET TL{ L‘M bf " !ﬁ l j’ﬁ‘ all departments v m

BIRTHDAY NEW GIFTS CARDS EDITS HOME PRINTS & ART JEWELLERY BABY & CHILD FOOD & DRINK WEDDINGS SEE MORE

HOMEPAGE > PEACE & BLESSINGS > INDEX

PEACE & BLESSINGS
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OFFLINE CHANNELS - POPUP  fSight.
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BUILDING A insight

CONSULTANCY

£l Y0

Offline networking — touchpoints

MAMMA FILZ Social networking

Brand advocates / influencers

~ gg Choosing influencer who shares
D= your values
W3
g5 Matches your persona — really good
N reviews.

THINK BEYOND TRADITIONAL

g - METHODS OF COMMUNICATION &
[~ A5 ENGAGEMENT
. -
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WHY IS

BUILDING A InSIght

CONSULTANCY

IMPORTANT? Competing globally

-customers have extensive choice

Opportunity - weak £
Online & offline — an integrated

approach.
-> Your time & resources are valuable

-> Brand advocates
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SOCIAL MEDIA - VALUES mSl
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pandblondon

pandblondon We are looking forward to
unveiling our new products for Eid ul Adha &
Hajj which are coming soon (currently in
production!). The Peace & Blessings
emblem is the olive tree which is mentioned
in the Qur'an, Bible & Torah and the olive
tree branch is a symbol of peace throughout
all three faiths & non-faiths 3£ (&) The little
heart € on our emblem symbolises the
care and attention we apply to our products
and also to the environment. We can't wait
to show you what we have been up to! #hajj
#eid #peace #creativemuslimwomen
#madeinuk #ethicallymade

ajaypatels Love your emblem! =¥
halimahbeauty Wow | can't wait for it!

madame_dija Wow exciting

pandblondon #hajj2017 #eidaludha
#2017 #blessings #london #eid #eid2017

© Q

67 likes
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SOCIAL MEDIA - CHARITY

[

ffir_events

insl
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pandblondon

pandblondon #Repost @ffir_events. We are
pleased to be sponsoring the @ffir_events
charity tea party for Syria. It's an amazing
cause raising funds for much needed
hospital resources. The tea party takes
place this Sunday in Kensington and tickets
are sold out although you can still support
them by donating. It's their first event! May
Fatima and the team be rewarded for their
efforts. #charity #syria #teaparty

ffir_events Ameen! We're honoured to
have you as our sponsor! Your contribution
has been an invaluable help to us... :)

O Q

58 likes
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SOCIAL MEDIA - WOMEN IN SN
BUSINESS !o!lglght.

pandblondon

pandblondon We are pleased to be
participating in the #weareone campaign at
@hauteelan. This means that for one hour
every day for the next 7 days, you will be
able to buy products for £1 including some
of our cards! The proceeds will be donated
to the Womens Collective to support women
in business. #donate #womenempowerment
#modestfashion #womeninbusiness

O Q

140 views

AUTE-ELAN.COM
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ONLINE OPTIONS insight.
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Website SMS Messaging

Social Media Blog

Marketing Email Subscriptions

PR including influencers Analytics/Measurement
Events Newsletters

Ecommerce Link Building

Search Engine Marketing

Content Strategy Online touch points must integrate
Pay Per Click Campaigns with traditional Marketing (Offline)

Email Newsletters
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I n s Ig t ABOUT CONSULTANTS SERVICES BLOG CONTACT  Q
.
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uuuuuuuuuuuu

PROFILE NAME

AGE
Your Irr:)(tj)(h::|0N
picture oo
here
PERSONA TEMPLATE

]
DOWNLOAD HERE

H H htv 9 THE INNOVATION CENTRE vy PHONE:
mSlg o 49 OXFORD STREET, LEICESTER, LE1 5XY M i

INSIGHTCONSULTANCY.CO.UK/PERSONA
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MONTEORT nu@QM@E

DE
UNIVERSITY

LEICESTER

AN EXAMPLE OF A ({S

STUDY RESEARCH INTERNATIONAL

About DMU National design award proves gift of the year for Zakera

Beautifully designed stationery and gifts for key cultural festivals, holidays and special
occasions have earned one De Montfort University Leicester (DMU) graduate a prestigious
national award.

News

II

Varsity 2018
DMU in Hong Kong

DMU and the United Nations
Together

#DMUglobal in New York

Class of 2018: Winter Graduations
Keep Universities for the Many
DMU awarded TEF Gold

Dare to be Fearless

Contact us

Events

Schools and departments

The Teaching Excellence Framework
Academi

University governance

Partnerships

Zakera Kali Hag, who graduated from Design Management and Entrepreneurship MA in
2013, was crowned Gift of the Year 2018 winner by the Giftware Association at a ceremony
at Birmingham NEC's Vox Centre during February's Spring Fair, the UK's leading qift and

INSIGHTCONSULTANCY.CO.UK/PERSONA
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STRATEGIC APPROACH insight.
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ATTRACT CONNECT ENGAGE DELIGHT
STRANGERS  =———p VISITORS — LEADS =———p CUSTOMERS ==——p ADVOCATES
Blog Calls-to-action Email Social Media
Social Media Newsletter sign up E-newsletter Smart calls-to-action
Keywords Forms Email
Pages Contacts CRM Integrations Referral

Adapted from Hubspot, 2017
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ESTABLISH GOALS insight.
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Tactic: Establish SMART Goals

Measure: Track them with quantitative & qualitative data
Quantitative: Reach, engagement
Qualitative: Content, reviews, blogs, PR

Revise: Evaluate what works and make changes accordingly
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COST TIME |n3|ght
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Conversation: Engage with people who share the same values

Targeted
Segment your market — different non-mainstream groups/ cultural
groups..
Segment your communication according to buyer behaviour

Culture of interaction — DM & web chat rules!!!!

Social Media is not free
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CONSIDERATIONS

Purchased smartphone apps
Photos/ Camera
Analytics
Facebook Insights
Google Analytics
Emails / Messenger apps
Marketplace apps
Social Media
Editing (alternative to Adobe Suite)
Reposts
Videos & other interactive apps

insight.

CONSULTANCY
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CONSIDERATIONS insight.
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Professional photography
Website
Product
lifestyle
Marketplace
Dimensions
Requirements (white / grey)
Lifestyle shots for banners / profile pages
Social Media:
Lifestyle shots
gifs
Videos
Stories — 24 hour
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CONSIDERATIONS insight.
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Props / Styling
Copywriting/proofreader
SEO/Keywords/#hashtag

research About See All
Understanding data and

analysing data Typically replies instantly

Chat window /Direct Send message

MGSSBQGS www.peaceandblessings.co.uk

Facebook — measure how

CIUiCk|y you respond _ Local business - Product/service

instant

TIME — be prepared &

organised.
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ARTIFICIAL
INTELLIGENCE ~ =a%9

Moving towards Atrtificial
Intelligence

Machine Learning

Human & computer
interaction

WWW.CHAT-NINJAS.CO.UK
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VOICE TECHNOLOGY insight.
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Moving towards Voice
interaction

Mobile & Lifestyle devices
(I0T)

Content creation & SEO

“nearest chinese restaurant
to me”
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EXPERIENCES insight.
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Move towards interactive
experiences - Facebook
Live

Virtual Reality (VR)
Augmented Reality (AR)
Mixed Reality (MR)

Holograms

http://fortune.com/2017/02/21/microsoft-hololens-update-delay/
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SUMMARY insightf
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- Do your research
-> Be strategic
-> Test - Measure what is effective and make changes

- Refine your product or service
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1) The most important thing from this
presentation

Be authentic for your community to trust you.
2) What should the audience do if they
do nothing else?

Create a persona for your audience at
insightconsultancy.co.uk/persona

oht.

Thank you!

N
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