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1. MOQ is 20 units across the order. Some products are supplied in multiples, others as single units. See website for details 

2. First three orders are on a pro-forma basis, after three orders you may apply for a credit account with net 30 terms 

3. Estimated lead times of Pro-forma orders will begin from the day payment is received not the order date. 

4. Standard shipping is via 2-3 working day courier. If expedited delivery is requested this will be charged for in addition. GoodToBee reserves 

the right to also apply this policy to carriage paid orders. 

5. Next day delivery means the next working day after the consignment has been collected by the courier, which may be after the day the order is 

fulfilled.. 

6. Unless otherwise agreed, GoodToBee will ship whole orders only to reduce carbon emissions. If orders are required in more than one delivery 

then GoodToBee reserves the right to charge additional shipping costs. This also applies to carriage paid orders. 

7. GoodToBee reserves the right to charge an administration fee of £10 if changes are made to any order after it has been picked and packed. 

8. Carriage paid order value is over £350 ex VAT for UK shipping addresses. 

9. GoodToBee products cannot be sold under any other brand name 

10. Express written consent is required to sell GoodToBee products on any online marketplace 

11. GoodToBee does not offer a white label service. Any bespoke orders must include our logo on all products and packaging 

12. Any bespoke packaging used on our products must be approved by GoodToBee and be in line with our company values 

13. Only images from our official image library can be used for marketing and promotion in the capacity of selling our products. 

14. Customers can use their own images for social media posts but must credit/tag GoodToBee 

Full terms & conditions available on request 


