
PIONEERING EXCELLENCE IN
RETAIL WITH OUR IT

SOLUTIONS & SUPPORT



sales@datascanretail.co.uk 01675430026 datascanretail.co.uk

Customer Loyalty - Page 3
Ecommerce - Page 3
Integrated Payments - Page 4
Inventory Management - Page 4
Point of Sale - Page 5
Reporting & Analytics - Page 5

RETAIL SOLUTIONS:

Helpdesk Support - Page 6
Retail Hardware - Page 6
Retail Systems Support - Page 7
Technical Support - Page 7

MANAGED SERVICES:

CONTENTS

ADDITIONAL
General IT Support - Page 8
Reviews - Page 8



sales@datascanretail.co.uk 01675430026 datascanretail.co.uk

Our expertise in retail technology enables us to provide innovative
solutions that help businesses create meaningful relationships with
their customers. Whether you need to launch a new loyalty program
or optimize an existing one, Datascan has the tools, services, and
support to make it a success.

RETAIL SOLUTIONS

CUSTOMER LOYALTY

Customized Loyalty Programs
Seamless In-Store & Online Integration
Advanced Data & Analytics
Omnichannel Customer Engagement
Secure & Scalable Technology
24/7 Technical Support & Maintenance

Our Ecommerce Solutions are designed to help retailers expand their
reach, improve operational efficiency, and enhance the customer
journey, whether they shop online or in-store.

ECOMMERCE

Omnichannel Integration
Custom Ecommerce Platforms
Secure Payment Processing
Real-Time Inventory Syncing
Click & Collect / Curbside Pickup
Shipping & Fulfillment Solutions
Advanced Analytics & Customer Insights
24/7 Technical Support & Maintenance
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Our advanced payment technology ensures that retailers can accept
payments quickly and securely across all sales channels. Whether
you operate a brick-and-mortar store, an e-commerce platform, or
both, Datascan’s integrated solutions streamline the process and
improve operational efficiency.

INTEGRATED PAYMENTS

Seamless POS & Ecommerce Integration
Multi-Channel Payment Acceptance
Enhanced Security & Compliance
Real-Time Transaction Processing
Automated Reporting & Reconciliation
Customizable Payment Solutions
24/7 Technical Support & Maintenance

Our Inventory Management Solutions are designed to give retailers
full visibility and control over their stock, ensuring that the right
products are available at the right time—both in-store and online.

INVENTORY MANAGEMENT

Real-Time Inventory Tracking
Barcode & RFID Scanning Solutions
Automated Stock Replenishment
Omnichannel Integration
Loss Prevention & Shrinkage Control
Warehouse & Backroom Management
Custom Reporting & Analytics
24/7 Technical Support & Maintenance
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Whether you run a single retail store or a multi-location business,
Datascan offers tailored POS solutions designed to enhance
efficiency, improve sales tracking, and optimize customer
interactions.

POINT OF SALE

State-of-the-Art POS Hardware
Customizable POS Software
Cloud-Based & On-Premise Options
Seamless Payment Integration
Inventory & Sales Tracking
Multi-Store & Omnichannel Capabilities
24/7 Technical Support & Maintenance

Our powerful analytics tools help businesses understand sales trends,
customer behaviors, and operational efficiencies in real time,
ensuring better strategic planning and execution.

REPORTING & ANALYTICS

Real-Time Sales Reporting
Inventory & Stock Insights
Customer Behavior Analytics
POS & Ecommerce Data Integration
Customizable Reports & Dashboards
Fraud Detection & Loss Prevention
Labour & Workforce Analytics
24/7 Technical Support & Maintenance
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From troubleshooting POS systems to resolving network issues, our
helpdesk services provide retailers with the support they need to keep
operations running smoothly.

MANAGED SERVICES

HELPDESK SUPPORT

24/7 Support & Remote Assistance
Multi-Channel Support
POS & Hardware Troubleshooting
Software & Application Support
Network & Connectivity Assistance
User Training & Knowledge Base
Incident Tracking & Resolution
Proactive Monitoring & Issue Prevention

We offer a full range of hardware solutions designed to meet the
needs of modern retailers, from point-of-sale systems to inventory
management tools and customer engagement devices.

RETAIL HARDWARE

Point of Sale (POS) Systems
Barcode Scanners & RFID Technology
Mobile & Handheld Devices
Payment Processing Hardware
Digital Signage & Customer Displays
Self-Checkout & Kiosk Solutions
Cloud-Connected & On-Premise Hardware
24/7 Technical Support & Maintenance
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Our dedicated team provides expert assistance across all aspects of
retail technology, from point-of-sale (POS) systems to inventory
management solutions. Whether you’re a single-store operator or a
large retail chain, we tailor our support to meet your specific needs.

RETAIL SYSTEMS SUPPORT

24/7 Technical Support
POS System Support
Inventory Management Assistance
Software Updates & Maintenance
Retail Analytics & Reporting Support
Hardware Troubleshooting & Repairs

From hardware repairs to software troubleshooting, our support
solutions are designed to keep your business operating at peak
performance.

TECHNICAL SUPPORT

24/7 Helpdesk & Remote Assistance
On-Site Maintenance & Repairs
Software Updates & Patch Management
POS & Hardware Troubleshooting
Network & Connectivity Support
Data Backup & Recovery
System Integration & Optimization
Proactive Monitoring & Preventative Maintenance



"We've been a customer for many years. Always great service
and a very personalised touch" 
CEO of Revital

"We had a big problem with our back office computer. Ashton
was brilliant, within 24 hours he had bought us a new tower and
reconfigured our whole system so it works beautifully now. In
general, Datascan do great responding to our in-store problems
and resolving them as quickly as they can" 
Store Manager of Molton Brown

"The team delivered a high quality installation,
Head office have excellent back office support when needed" 
Store Manager of H2O Sports

“Professional and friendly as always. You guys are by far the
best support team I have ever dealt with. Thank you.” 
Store Manager of MUJI

REVIEWS
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Datascan not only specializes in providing IT support for retailers, but
also offers comprehensive IT services for businesses across all
industries. We are equipped to handle the full spectrum of IT needs
that businesses might display. This is whether you are troubleshooting
technical issues, managing networks, or ensuring cybersecurity.
With a strong focus on reliability, efficiency, and cost-effectiveness,
the team works closely with clients to deliver tailored solutions that
meet their unique requirements. This ensures that businesses can
operate smoothly without interruptions. Knowing their IT systems are
in capable hands.

GENERAL IT SUPPORT
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