
Retail Real Talk: The Lessons That Matter
Ditching trend forecasts and expert pronouncements, join us for an honest dive into 
the real essentials of great retail. Based on two decades of continuous learning, we’ll 
share practical, hard-won insights on embracing collaboration, building authentic 
community, designing flexible spaces and valuing your in-store teams. Walk away with 
wisdom discovered not from theory but from real projects and honest conversations.

 

The Restorative Space: Designing for Calm and Connection
Occupants increasingly seek environments that soothe rather than overstimulate. 
Explore how living walls, natural materials, organic forms and optimized daylight 
reduce stress and enhance well-being across spaces. We’ll share why connecting people 
to nature has moved from trend to essential infrastructure for modern design.

The Critical 90 Seconds: First Impressions That Convert
Join us to discover why customers decide to stay or leave within 90 seconds of entering 
your space! We’ll reveal how entrance design, lighting, sightlines and immediate 
sensory cues determine customer behaviour. Walk away with evidence-based principles 
for creating welcoming retail environments that convert visitors into engaged 
shoppers from the moment they step through your door.
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The Art of Curation: Stories That Spaces Tell
Great spaces tell unforgettable stories. Discover how to use curation, composition and 
considered design to create visual narratives that resonate. Together we’ll explore 
how designers create meaningful flow, why imperfection invites warmth, and how to 
balance intentional eclecticism with coherence. Walk away with practical frameworks 
for transforming environments into immersive, story-driven spaces that move people 
emotionally and aesthetically.

 

Battersea Reimagined: 
Heritage Meets Commercial Innovation
Discover how the restoration of Battersea Power Station honours the original vision 
while creating vibrant retail galleries within heritage Turbine Halls. Explore the 
architectural interventions - soaring atria, rooftop sky villas, and event spaces - that 
breathe new retail life into this Grade II* landmark while preserving its dramatic scale 
and visual presence. Learn how respecting heritage integrity drives contemporary 
commercial success.
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Material Honesty: Sustainable Sourcing in Practice
What does responsible material sourcing look like in today’s design sector? From 
understanding recycled and biodegradable materials to selecting certified timber, 
textiles and low-impact finishes, we’ll share how to improve transparency and 
balancing aesthetic aims with environmental considerations. Walk away empowered to 
source beautifully and responsibly. Join us for practical solutions to help you make 
confident, well-informed choices!

The Zero Waste Challenge: 
Designing for a Circular Future
With the UK generating around 11.7 million tonnes of packaging waste each year, the 
pressure is on. This panel explores how retailers, designers and suppliers can reduce 
waste across packaging, displays and fit-outs through circular design principles. We’ll 
share practical steps for moving towards plastic-free, choosing durable products, 
adopting reusable systems and embedding waste reduction into your everyday choices.
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Colour, Texture, Light: The Design Trinity
Understand how colour, texture, and light work together to create spaces that move 
people. This session reveals the design fundamentals that separate memorable spaces 
from forgettable ones, giving you tools to create environments that resonate deeply.

 

Ideas by You, Speed by AI
Stop wondering if AI will replace you and start using it to work faster. AI rendering has 
changed design practice overnight. Learn which tools work and how to integrate them 
without losing your creative voice. Walk away knowing exactly which AI tools save time 
and which ones waste it.
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More Than Just Cushions: 
Exploring The True Value Of An Interior Designer
Think interior design is just fluffing cushions and picking out curtains? Think again. 
Hear from an experienced panel of Registered Interior Designers from the British 
Institute of Interior Design who will share the ways they add value to a project. From 
preventing costly mistakes, to utilising their extensive network of suppliers. For those 
already in the industry, the insights will be an invaluable reflection on how to create 
value in your own business.

Design Without Permission: Rethinking Design at Scale
What if the biggest barrier to better products isn’t creativity — but the rules we’ve 
inherited? In this keynote interview, Products of Change founder Helena Mansell-
Stopher and Dunelm’s Jo Seddon explore how collaboration is reshaping the way 
products are designed, developed and scaled for everyday living. This is a candid look 
at translating high-end design thinking into mass-market reality, challenging legacy 
processes and why meaningful innovation only happens when retailers, suppliers and 
partners stop working in silos and start building differently — together.
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