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How to order

Its easy to order. Delivery is Free throughout the mainland UK for orders of £200 or

more. For orders not on the mainland UK telephone for details. The lead time from

order to delivery is normally one week but can increase at peak times. 

ORDER BY Phone: 01754 896667 Email: sales@hameschocolates.co.uk Trade

Exhibitions: Telephone or email to see where we are exhibiting Sales Agent: Your sales

agent by appointment 

For personalised products the lead time commences from approval of artwork.

Although most of of our products can be turned round within a seven day period

certain items will take longer due to print processes. For time sensitive orders contact

us for details. 

PAYMENT We accept payment by debit card and bank transfer. 

OUR ADDRESS: 

Hames Chocolates Ltd 

The Chocolate Factory, 

Hawthorn Road, 

Skegness, Lincolnshire, 

PE25 3TD, 

England. 

Company Registration Number: 6816057

 
The Hames family started in business during the 1970s. In 1996 the family started a business
making candies and by 2002 the family started a chocolate factory in their home town in
Lincolnshire. Still owned by the Hames family today we ensure that our delicious chocolate is
responsibly and ethically sourced. 

To ensure the highest quality assurance our food safety system is based on the HACCP
principles and we are independently audited annually to demonstrate that we achieve the
required standards. Constant reinvestment into the business means we endeavour to remain at
the forefront of British Chocolate Manufacturers. 

Our dedicated workers are true chocoholics and are passionate about chocolate. Every new
product is passed by the workforce. If the staff don't like it, it wont get into the brochure! 
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Promotional Graphic Lollipops

Upload your artwork at the checkout when placing your order via the website, 
or by email to: Sales@hameschocolates.co.uk

Chocolate Graphics Lollipops branded with your logo.

Promotional Products for yourPromotional Products for your  

Heritage or Tourist Site, To CreateHeritage or Tourist Site, To Create  

The Perfect Souvenir Gift.The Perfect Souvenir Gift.

Personalised Locations, Tourist attractions, Heritage Sites or Gift Souvenir Shops

 Order Code: PROMOGRPHLOL
MOQ - 100



Square Photo - 80g bar
Gold Foil Order Code: SOUVMGFS03
Silver Foil Order Code: SOUVMSFS03

MOQ 120

Everyone loves to take a Souvenir home from the gift shop!

Personalised Locations, Tourist attractions, Heritage Sites or Gift Souvenir Shops

Use your own image and text on a simple White wrapper.
Personalised Souvenir Chocolate Bar

Portrait Photo - 80g bar
Gold Foil Order Code: SOUVMGFP02
Silver Foil Order Code: SOUVMSFP02

MOQ 120

Landsca[e Photo - 80g bar
Gold Foil Order Code: SOUVMGFL01
Silver Foil Order Code: SOUVMSFL01

MOQ 120

Upload your artwork at the checkout when placing your order via the website, 
or by email to: Sales@hameschocolates.co.uk



White Blue Buttermilk  Yellow

Gold Lavender Orange Red

Brown Silver Aqua Cream

2. Choose

Your Box

Colour

Black

Electric Pink

Choose Your

Chocolate

1.

Milk Dark White

Design your own

 foil printed,personalised

chocolate heritage bar.

Promotional Heritage Bars

Personalised Locations, Tourist attractions, Heritage Sites or Gift Souvenir Shops



Matt Light
Blue

Metallic
 Red

MetallicRose
Gold

Metallic 
Purple

Metallic Light
Pink

Metallic Green Metallic Dark
Pink

Bright
Silver

Matt
Dark Blue

Matt Gold Matt Dark Red Matt Cream Matt Brown Matt 
Blue

Metallic Dark
Blue

Metallic
 Bronze

MetallicCo
pper

Matt 
Silver

Matt Purple Matt Olive Green Matt Green

White
Matt Black Gloss Purple Gloss

 Orange
Gloss Pink Gloss

 Green
Gloss Black

Bright Gold

3. Choose Your

Foil Colour

 Use your logo and text to create a single

colour foil print, on a choice of coloured

heritage box. 

MOQ - 196
Upload your artwork at the checkout when placing your order

via the website, 
or by email to: Sales@hameschocolates.co.uk

Personalised Locations, Tourist attractions, Heritage Sites or Gift Souvenir Shops



Vanilla Fudge Gift Box 125g
Order Code: PERSFUDGEGB

Outer of 24
MOQ - 10 Outers of 24

Promotional Products for yourPromotional Products for your  

Heritage or Tourist Site, To CreateHeritage or Tourist Site, To Create  

The Perfect Souvenir Gift.The Perfect Souvenir Gift.

The perfect addition to gift shops, tourism and leisure establishments, heritage sites,
 seaside gift shops, garden centres, and coffee shops.



Vanilla
 100g

Order Code: SOUVMVFB
Outer of 24

MOQ - 10 Outers of 24

Milk Choc Chip 100g
Order Code: SOUVMCCFB

Outer of 24
MOQ - 10 Outers of 24

Rum & Raisin
 100g

Order Code: SOUVMRRFB
Outer of 24

MOQ - 10 Outers of 24

Clotted Cream
 100g

Order Code: SOUVCCFB
Outer of 24

MOQ - 10 Outers of 24

Our delicious Fudge Boxes and Bars

 can be personalised with your own photo and branding. 

Upload your artwork at the checkout when placing your order via the website, 

or by email to: Sales@hameschocolates.co.uk



Great British Wildlife Range 

Of Delicious Fudge Boxes And Chocolate Bars

Badger
Order Code: GBWF03

Outer of 24

Fox
Order Code: GBWF04

Outer of 24

Hedgehog
Order Code: GBWF00

Outer of 24

Bumble Bee
Order Code: GBWF08

Outer of 24

Mouse
Order Code: GBWF07

Outer of 24

The perfect addition to gift shops, tourism and leisure establishments,

 heritage sites, garden centres,



Robin
Order Code: GBWF06

Outer of 24

Rabbit
Order Code: GBWF05

Outer of 24

Owl
Order Code: GBWF01

Outer of 24

Squirrel
Order Code: GBWF02

Outer of 24

Mallard
Order Code: GBWF09

Outer of 24

Featuring Beautiful WatercolourPictures

 Of Our Favourite British Wildlife

An Eye Catching and Delicious Gift



Owl
Order Code: HWL01

Outer of 14

Robin
Order Code: HWL06

Outer of 14

Squirrel
Order Code: HWL02

Outer of 14

Rabbit
Order Code: HWL05

Outer of 14

Mallard
Order Code: HWL09

Outer of 14

Great British Wildlife Range 

Of Delicious Fudge Boxes And Chocolate Bars

The perfect addition to gift shops, tourism and leisure establishments,

 heritage sites, garden centres,



Hedgehog
Order Code: HWL00

Outer of 14

Fox
Order Code: HWL04

Outer of 14
Mouse

Order Code: HWL07
Outer of 14

Badger
Order Code: HWL03

Outer of 14

Bumble Bee
Order Code: HWL08

Outer of 14

Featuring Beautiful WatercolourPictures

 Of Our Favourite British Wildlife

An Eye Catching and Delicious Gift





VANILLA
Choose from our

 145g fudge pouches,

our handy 150g grab bags

OR
Go Large with our 1.5 kg

 Tubs

RCPABCFCB

RCTABFCCB

RCBABCFCB

NEW! All Butter Crumbly Fudge

https://hameschocolates.co.uk/
https://hameschocolates.co.uk/
https://hameschocolates.co.uk/


Chocolate
Choose from our

 145g fudge pouches,

our handy 150g grab bags

OR
Go Large with our 1.5 kg

 Tubs

RCPABCFC

RCTABFCC

RCBABCFC

NEW! All Butter Crumbly Fudge

https://hameschocolates.co.uk/
https://hameschocolates.co.uk/
https://hameschocolates.co.uk/


Clotted Cream
Choose from our

 145g fudge pouches,

our handy 150g grab bags

OR
Go Large with our 1.5 kg

 Tubs

RCPABCFCC

RCTABFCCC

RCBABCFCC

NEW! All Butter Crumbly Fudge

https://hameschocolates.co.uk/
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Mince Pie
Choose from our

 145g fudge pouches,

our handy 150g grab bags

OR
Go Large with our 1.5 kg

 Tubs

RCPABCFMP

RCTABFCMP

RCBABCFMP

NEW! All Butter Crumbly Fudge

https://hameschocolates.co.uk/
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Rum & Raisin
Choose from our

 145g fudge pouches,

our handy 150g grab bags

OR
Go Large with our 1.5 kg

 Tubs

RCPABCFR&R

RCTABFCR&R

RCBABCFR&R

NEW! All Butter Crumbly Fudge

https://hameschocolates.co.uk/
https://hameschocolates.co.uk/
https://hameschocolates.co.uk/


Ginger
Choose from our

 145g fudge pouches,

our handy 150g grab bags

OR
Go Large with our 1.5 kg

 Tubs

RCPABCFG

RCTABFCG

RCBABCFG

NEW! All Butter Crumbly Fudge

https://hameschocolates.co.uk/
https://hameschocolates.co.uk/
https://hameschocolates.co.uk/


Honeycomb
Choose from our

 145g fudge pouches,

our handy 150g grab bags

OR
Go Large with our 1.5 kg

 Tubs

RCPABCFH

RCTABFCH

RCBABCFH

NEW! All Butter Crumbly Fudge

https://hameschocolates.co.uk/
https://hameschocolates.co.uk/
https://hameschocolates.co.uk/


Sea Salted Caramel
Choose from our

 145g fudge pouches,

our handy 150g grab bags

OR
Go Large with our 1.5 kg

 Tubs

RCPABCFSSC

RCTABFCSSC

RCBABCFSSC

NEW! All Butter Crumbly Fudge

https://hameschocolates.co.uk/
https://hameschocolates.co.uk/
https://hameschocolates.co.uk/


Tiffin
Choose from our

 145g fudge pouches,

our handy 150g grab bags

OR
Go Large with our 1.5 kg

 Tubs

RCPABCFT

RCTABFCT

RCBABCFT

NEW! All Butter Crumbly Fudge

https://hameschocolates.co.uk/
https://hameschocolates.co.uk/
https://hameschocolates.co.uk/


Worlds Best Dad
GBDAD

Worlds Best Mum
GBMUM

Worlds Best Grandad
GBGDAD

Worlds Best Grandma
GBGMA



Thank You for Looking After My Home
GBHOM

Thank You For Looking After My Pet
GBPETS

Thank You For Looking After My Dog
GBDOG

Thank You For Looking After My Cat
GBCAT

My Very Very Best Friend
GBBFR

Thank You For Everything
GBTHKY





The Puppet Show
Assorted 

PUPAT125G

The Puppet Show
Vanilla

PUPVT125G

The Puppet Show
Salted Caramel

PUPSCT125G

The Puppet Show
Vanilla

PUPVT125G



Vintage Caravan
Assorted 125g

Order Code: CARAVANAF

Vintage Caravan
Vanilla 125g

Order Code: CARAVANVF

Big Wheel
Vanilla 125g

Order Code: BWHVF125G

Big Wheel
Assorted 125g

Order Code: BWHAF125G

Big Wheel
Salted Caramel 125g

Order Code: BWHSCF125G



Beach Hut
Assorted

BHUTAF125G

Beach Hut 
Vanilla

BHUTVF125G

Beach Hut
Salted Caramel
BHUTSCF125G

Carousel
Assorted

CARAF125G

Carousel
Vanilla

CARVF125G

Carousel
Salted Caramel

CARSCF125G



 Luxury Box Of Dark Chocolate
Covered Honeycomb Pieces 150g

Order Code: CCHDRK
Outer of 12

Luxury Box Of Orange Milk
Chocolate Covered Honeycomb

Pieces 150g
Order Code: CCHMOR

Outer of 12

Luxury Box Of Peppermint Milk
Chocolate Covered Honeycomb

Pieces 150g
Order Code: CCHMIN

Outer of 12

Luxury Box Of Milk Chocolate
Covered Honeycomb Pieces 150g

Order Code: CCHMLK
Outer of 12

Our Exquisite Hames Luxury Box of
Chocolate Covered Honeycomb Pieces 



Milk Chocolate Covered 
Cinder Toffee 130g
Order Code: TAGCCIN

Outer of 12

Cinder Toffee 100g
Order Code: TAGCIN

Outer of 12

Milk Chocolate & Salted Caramel
Flavour Covered Cinder Toffee 130g

Order Code: TAGMCSSCCIN
Outer of 12

Dark Chocolate Covered Cinder Toffee
130g

Order Code: TAGDCCIN
Outer of 12

White Chocolate Covered Cinder 130g
Order Code: TAGWCCIN

Outer of 12

Whether you call it Cinder Toffee or Honeycomb,
when it comes to the crunch it’s the delicious sweet 

favourite everybody loves. 



Milk Chocolate Covered 
Cinder Toffee 130g

Order Code: CHOCCINDER
Outer of 20

Cinder Toffee 100g
Order Code: CINDER

Outer of 20

Dark Chocolate Covered Cinder
Toffee 130g

Order Code: DCHOCCIN
Outer of 20

White Chocolate 130g
Order Code: WCHOCCIN

Outer of 20

Milk Chocolate & Salted Caramel
Flavour Covered Cinder Toffee 130g

Order Code: SCCHOCCIN
Outer of 20

Choose from a Clear Euro Slot Bag for hanging,
 or decorate with a Swing Tag and Brown Bow



Bulk packed Chocolate Covered Honeycomb Pieces
 in a 2.8kg outer

Milk Chocolate Covered
Honeycomb Pieces

Order Code: CCHMLKB

Dark Chocolate Covered
Honeycomb Pieces

Order Code: CCHDRKB

Peppermint Flavoured Milk 
 Chocolate Covered Honeycomb

Pieces
Order Code: CCHMINB

Orange Flavoured Milk 
 Chocolate Covered Honeycomb

Pieces
Order Code: CCHMORB

Sea Salted Caramel
 Flavoured Milk 

 Chocolate Covered Honeycomb
Pieces

Order Code: CCHSSCB



Rock WheelRock WheelRock Wheel
   LollipopsLollipopsLollipops

Outer of 12Outer of 12



Candy FlossCandy FlossCandy Floss
Order Code: RWLCF12Order Code: RWLCF12Order Code: RWLCF12

ChilliChilliChilli
Order Code: Order Code: Order Code: RWLC12RWLC12RWLC12

Iron BrewIron BrewIron Brew
Order Code: RWLIB12Order Code: RWLIB12Order Code: RWLIB12

Apple PieApple PieApple Pie
Order Code: RWLAP12Order Code: RWLAP12Order Code: RWLAP12



Bubble GumBubble GumBubble Gum
Order Code: RWLBG12Order Code: RWLBG12Order Code: RWLBG12

Ice Cream SundaeIce Cream SundaeIce Cream Sundae
Order Code: RWLICS12Order Code: RWLICS12Order Code: RWLICS12

Strawberry SherbertStrawberry SherbertStrawberry Sherbert
Order Code: RWLSS12Order Code: RWLSS12Order Code: RWLSS12

Fizzy LemonadeFizzy LemonadeFizzy Lemonade

Order Code: RWLFL12Order Code: RWLFL12Order Code: RWLFL12



UnicornUnicornUnicorn
Order Code: RWLUNI12Order Code: RWLUNI12Order Code: RWLUNI12

Raspberry RippleRaspberry RippleRaspberry Ripple
Order Code: RWLRR12Order Code: RWLRR12Order Code: RWLRR12

Fruit BurstFruit BurstFruit Burst
Order Code: RWLFB12Order Code: RWLFB12Order Code: RWLFB12

Blue RaspberryBlue RaspberryBlue Raspberry
Order Code: RWLBR12Order Code: RWLBR12Order Code: RWLBR12



Fruit Burst
RPFB

Rock PouchesRock Pouches
Outer of 9

Get ready
 to embark on a flavour adventure

 with our Iconic chopped rock sweets



Fizzy Lemonade
Order Code: RPFL

Old Fashioned Humbugs
Order Code: RPOFH

Liqourice Allsorts
Order Code: RPLA

Candy Floss
Order Code: RPCF

Pineapple Crush
Order Code: RPPA

Bubble Gum
Order Code: RPBG



Peppermint Bites 
Order Code: RPPB

Rosy Apples
Order Code: RPRA

Raspberry Ripple
Order Code: RPRR

Gin & Tonic
Order Code: RPGT

Fizzy Wine
Order Code: RPFW

Rhubarb & Custard
Order Code: RPRC



Aniseed Bites 
Order Code: RPAS

Pear Drops
Order Code: RPPD

Ice Cream Sundae
Order Code: RPIC

Apple Pie
Order Code: RPAP

Golden Humbugs
Order Code: RPGH

Strawberry Sherbert
Order Code: RPSS



Rock Candy Bars inRock Candy Bars in

Delicious FlavoursDelicious Flavours

Outer of 100



Unicorn
Order Code: LRUNI

Fruit Burst
Order Code: RBRB

Bubble Gum
Order Code: RBBUB

Liquorice Allsort
Order Code: RBLA

Fizzy Lemonade
Order Code: RBFL

Apple Pie
Order Code: RBAP

Banoffee
Order Code: RBBANOF

Liquorice & Aniseed
Order Code: RBBLI

Aniseed
Order Code: RBANI

Peanut Butter
Order Code: RBPB

Lemon Meringue
Order Code: RBLEM

Sherry Trifle
Order Code: RBST



Scrumpy Cider
Order Code: RBSC

Chocolate Mint
Order Code: RBCM

Chocolate Orange
Order Code: RBCO

Rhubarb & Custard
Order Code: RBRC

Ice Cream Sundae
Order Code: RBICS

Raspberry Ripple
Order Code: RBRR

Candy Floss
Order Code: RBCF

Humbug
Order Code: RBHB

Strawberry Sherbert
Order Code: RBSS

Peppermint
Order Code: RBP

Cookie Dough
Order Code: RBCD

Salted Caramel
Order Code: RBSAC



Iron Brew
Order Code: RBIB

Toffee Apple
Order Code: LRTA

Golden Humbug
Order Code: RBGHB

Fizzy Wine
Order Code: RBPR

Gin & Tonic
Order Code: RBGT

Pineapple Crush
Order Code: RBPC

Banana Milkshake
Order Code: RBBMS

Blue Raspberry
Order Code: RBBRTT

Dandelion & Burdock
Order Code: RBDB

Fudge Sundae
Order Code: RBFS

Ginger Beer
Order Code: RBGB

Lavender
Order Code: RBLAV



Pink Gin
Order Code: RBPINKG

Raspberry Lemonade
Order Code: RBRL

Strawberry Milkshake
Order Code: RBSM

Sweet Violet
Order Code: LRSV

Grandma
Order Code: RBGRMA

Grandad
Order Code: RBGDAD

Mum
Order Code: RBMUM

Dad
Order Code: RBDAD

Princess
Order Code: LRPRINCESS

Someone Special
Order Code: RBSSPEC

Special Friend
Order Code: LRSF



Two Exciting NewTwo Exciting New

FlavoursFlavours

Cherry Bakewell

Order Code: RBCB

Rocky Road

Order Code: RBROCKY



Outer of Outer of Outer of 242424

12 pack, Assorted Flavours

6 pack, Assorted
 Flavours

Soft Rock
SROCK

6 pack, includes Tequila, Gin/ Tonic,&
Vodka/Orange

Holiday Rock Pack
Order Code: RBPKHRF

Bumper Rock Pack
Order Code: RBPKBUM

Holiday Rock Pack
Order Code: RBPKHRF

6 pack, Assorted Flavours

Liqourice & Aniseed
Order Code: BJACK

6 pack, Liquorice & Aniseed 



Outer of 18

Novelty Rock PlatesNovelty Rock Plates

All Day English Breakfast Plate
BPLATE

British Cake Plate
 CPLATE

British Fish Finger Plate
 FFPLATE



Apple Pie
Order Code: DR30AP

Bubble Gum
Order Code: DR30BG

Candy Floss
Order Code: DR30CF

BW Humbug
Order Code: DR30HB

Fruit Burst
Order Code: DR30FB

Gin & Tonic
Order Code: DR30GT

Fizzy Wine
Order Code: DR30PROS

Chilli
Order Code: DR30CHL

Rock DummiesRock Dummies

Clear Dummy
Order Code: DR30CLEAR

Choc Mint
Order Code: DR30CM

Ice Cream Sundae
Order Code: DR30IS



Rhubarb & Custard
Order Code: DR30RH

Liquorice Allsorts
Order Code: DR30LA

Iron Brew
Order Code: DR30IB

Pineapple
Order Code: DR30PINE

Fizzy Lemonade
Order Code: DR30FL

Raspberry Ripple
Order Code: DR30RASP

Strawberry Sherbert
Order Code: DR30SS

Scrumpy Cider
Order Code: DR30CID

Two Exciting New FlavoursTwo Exciting New Flavours  

Rocky Road
Order Code: DR30ROCKY

Cherry Bakewell
Order Code: DR30CB





Best Grandad
Order Code: LRDBGD

Best Grandma
Order Code: LRDBGMA

Best Grandaughter
Order Code: LRDBGDAU

Best Teacher
Order Code: LRDBTEA

Best Mum
Order Code: LRDMUM

Best Dad
Order Code: LRDDAD

Best Grandson
Order Code: LRDBGSON

Best Friend
Order Code: LRDBFRI



Football Crazy
 Black

 Order Code: LRDFBCB

Football Crazy
 Blue

Order Code: LRDFBCBLU

Someone Special
Order Code: LRDSOMS

Heart
 Order Code: LRDHRT

England
Order Code: LRDEND

Union Jack
Order Code: LRDUJ

Happy Birthday
Order Code: LRDHBIR

Just For You
Order Code: LRDFY



Big Boy
Order Code: LRDBB

Hot Stuff
Order Code: LRDHSTU

Football Crazy
 Red

Order Code: LRDFBCR

Smiley Faces
Order Code: RDSMI

Kiss Me Quick
Order Code: LRDKMQ

Hot Lips
Order Code: LRDHLIP

Music
Order Code:  LRDMUSIC

Golfer 
Order Code: LRDGFR



Angel
Order Code: LRDANG

Princess
Order Code: LRDPRI

Pirate Captain
Order Code: LRDPIR

The Boss
Order Code: LRDTB

Miss Moody
Order Code: LRDMM

Mr Grumpy
Order Code: LRDGRU

Macho Man
 Order Code: LRDMCHMA

Sexy Lady
Order Code: LRDSL



Dragons
Order Code: LRDRAG

Horses
Order Code: LRDHOR

Unicorns
Order Code:  LRDUNI

Wales
Order Code: LRDWALES



Fizzy Lemonade
Order Code: PKTFL

Bubble Gum
Order Code: PKTBG

Iron Brew
Order Code: PKTIB

Black & White Humbugs
Order Code: PKTHB

Fruit Burst
Order Code:PKTFB



Chilli
Order Code: PKTCH Candy Floss

Order Code: PKTCF

Ice Cream Sundae
Order Code: PKTICS

Aniseed
Order Code: PKTANI

Straberry Sherbert
Order Code: PKTSS

Raspberry Ripple
Order Code: PKTRR



Dew Drops
Order Code: YESHBDD

Personalised Order Code:
SOUVHBDD

Apple BonBons
Order Code: YESHBABB

Personalised Order Code: SOUVHBABB

Yesteryear Sweet Bags

Retro Sweets in a Euro Slot Hang Bag

Hames branded with a ‘Step Right Up For The Greatest Sweets On Earth’ Sticker,

 or personalise with your photo and text.

Both in Outers of 18

Upload your artwork at the checkout when placing your order via the website, 

or by email to: Sales@hameschocolates.co.uk



Toffee BonBons
Order Code: YESHBTBB

Personalised Order Code: SOUVHBTBB

Foam Bananas
Order Code: YESHBFB

Personalised Order Code: SOUVHBFB

Fizzy Dummies
Order Code: YESHBFD

Personalised Order Code: SOUVHBFD

Dolly Mix
Order Code: YESHBDM

Personalised Order Code: SOUVHBDM

Cola Cubes
Order Code: YESHBCOLAC

Personalised Order Code: SOUVHBCC

Cola Bottles
Order Code: YESHBCOLA

Personalised Order Code: SOUVHBCB

Aniseed Balls
Order Code: YESHBANIB

Personalised Order Code: SOUVHBANIB

White Mice
Order Code: YESHBWM

Personalised Order Code: SOUVHBWM

Wine Gums
Order Code: YESHBWIN

Personalised Order Code :SOUVHBWIN

Personalised Locations, Tourist attractions, Heritage Sites or Gift Souvenir Shops



Strawberry BonBons
Order Code: ESHBSBB

Personalised Order Code: SOUVHBSBB

White Snowies
Order Code: YESHBSNO

Personalised Order Code: SOUVHBSNO

Raspberries & Blackberries
Order Code: YESHBRB

Personalised Order Code: SOUVHBRB

Rosy Apples
Order Code: YESHBRA

Personalised Order Code: SOUVHBRA

Midget Gems
Order Code: YESHBMGEM

Personalised Order Code: SOUVHBMG

Lemon BonBons
Order Code: YESHBLBB

Personalised Order Code: SOUVHBLBB

Torpedoes
Order Code: YESHBTOR

Personalised Order Code: SOUVHBTOR

Liquorice Allsorts
Order Code: YESHBALL

Personalised Order Code: SOUVHBALL

Jelly Teddies
Order Code: YESHBTED

Personalised Order Code: SOUVHBTED

Personalised Locations, Tourist attractions, Heritage Sites or Gift Souvenir Shops



Friendship Rings
Order Code: YESHBFR

Personalised Order Code: SOUVHBFR

Heart Sweets
Order Code: YESHBHRT

Personalised Order Code: SOUVHBHRT

Jelly Babies
Order Code: YESHBJBBY

Personalised Order Code: SOUVHBJBY

Jazzies
Order Code: YESHBJAZ

Personalised Order Code: SOUVHBJAZ

White Drops
Order Code: YESHBWD

Personalised Order Code: SOUVHBWD

Liquorice Cream Rock
 Order Code: YESHBLCR

Personalised Order Code: SOUVHBLCR

Pineapple Cubes
Order Code: YESHBPINEC

Personalised Order Code: SOUVHBPC

Pink Pigs
Order Code: YESHBPINKP

Personalised Order Code: SOUVHBPIG

Ice Cream Cones
Order Code: YESHBCCONE

Personalised Order Code: SOUVHBICC

Personalised Locations, Tourist attractions, Heritage Sites or Gift Souvenir Shops



Terms & Conditions of Sale 
1. All sales by Hames Chocolates Ltd are subject to these Terms & Conditions, we regret that we cannot accept conflicting Terms of Purchase. It may be necessary to alter or
amend these terms and conditions from time to time. Updates to our terms and conditions can be viewed on our website. 
2. PRICES: Although we always do our best to honour our brochure prices, prices may vary without notice due to circumstances beyond our control. All prices quoted are
subject to VAT which shall be payable by the customer at the rate applicable on the date of the invoice. 
3. CARRIAGE CHARGES: The minimum order for FREE delivery is E200 plus vat. For delivery to certain areas of Scotland, Offshore Islands (Scottish Islands, Channel Islands)
Northern Ireland and Eire the minimum order for free delivery is £1000. We are happy to quote for carriage if your order does not meet the criteria for free delivery. 
4. PAYMENT: New accounts will initially be opened on a proforma basis (payment in advance). A credit account can be applied for at any time but is subject to our approval.
Payment for approved account customers must be made within 28 days of the invoice date. All accounts overdue by more than 28 days will be automatically transferred to
debt collectors. The customer accepts that the cost of the collection and subsequent legal action will be payable by the customer in full. Hames Chocolates Ltd reserve the
right to charge interest at the rate of 2% per month on the invoiced price of the goods where the payment due date (as specified above) has been exceeded. This will apply
until the actual payment has been received. 
5. RETENTION OF TITLE AND RISK: The risk in the goods shall pass to you on delivery. All goods, delivered or not, remain our property until payment is received in full. Until
such time as payment in full is made you shall retain such goods separately from other goods and clearly mark them in such a way that they can be readily identified as being
our property, and any payment received by you for any sale of such goods must be held in a separate account in trust for us. In the event of non payment by you for such
goods we will, without loss of any rights or remedy, remove from your possession those goods belonging to us in accordance with these conditions and we shall be entitled to
enter upon the property where the goods are stored and repossess and remove the same. You hereby grant us irrevocable license to enter your premises for the said purposes.
Title of goods supplied remain vested in the seller until the invoice price has been paid in full. 
6. DELIVERY: Delivery and the customers acceptance of the confectionery shall be deemed to have taken place upon the occurrence of a signed delivery note by the customer
or any agent, employee, nominee, representative of the customer or by any independent carrier. We will take all reasonable steps to deliver your order within the time
indicated. However, we will not be under any liability to you in respect of any failure to deliver within this timescale or on any particular day or dates. Customers MUST provide
a delivery address where the order can be accepted and signed for. The cost of failed delivery will be passed to the customer. 
FORCE MAJEURE: We will not be held responsible for failure or delay in the carrying out of our obligations under the contract arising out of any cause outside of our
reasonable control or by the inability to procure materials or articles except at higher prices due to any such cause and in such circumstances we shall be entitled by notice to
terminate the contract in whole or in part without incurring any liability whatsoever to you. If due to inclement weather or extremes of temperature we cannot despatch your
order then these are circumstances beyond our control b we will not be under any liability to you in respect of failure to deliver within a timescale or on any particular day or
dates. 
7. RETURNS or CANCELLATIONS: Goods should not be returned without our prior agreement. A handling charge of 25% shall apply unless goods are returned as a result of an
error by Hames Chocolates Ltd. Goods cannot be accepted if price marked by customer. Hames Chocolates Ltd should be notified in writing within 3 days of receiving goods.
If you would like to cancel an order notification must be sent to us in writing and have received written confirmation from Hames Chocolates Ltd for any cancellation to be
accepted. Due to the bespoke nature of some of our products it is not possible to cancel some goods once the order has been placed. 
8. DAMAGED GOODS: Claims for damaged or faulty stock or non arrival of goods must be notified in writing within 3 working days. Goods must be retained for inspection. 
9. BESPOKE PRODUCTS: Due to the manufacturing processes involved final quantities can vary +/- 10% and you will be charged at contract rate for the quantity delivered.
Tools of all kinds, moulds, films, drawings and any necessary tool required for production remain our property - irrespective if the purchaser contributes to the production
costs. Any moulds, tools, cliches etc required for special designs will be kept for 12 months before destroying if no re-order is received during this time. If a proof is sent to you
and subsequently approved by you we will not be held responsible for any errors which have been overlooked in the approval process. You warrant that you are the author,
licensee or assignee of all text, logos, artwork and any other materials (Material) supplied by You to us and are authorised to supply such Material to be displayed on our
products. To the extent permitted by law we hereby expressly exclude any liability where Material supplied by you infringes the intellectual property rights of any third party
and any direct, indirect or consequential loss or damage incurred by any third party in connection with the display of such infringing Material on our products, including,
without limitation any liability for loss of income or revenue; loss of business; loss of profits or contracts; loss of goodwill or for any other loss or damage of any kind, however
arising and whether caused by tort (including negligence), breach of contract or otherwise, even if foreseeable. We are a distributor (and not a publisher) of Material supplied by
You. 
10. PRODUCTS: We reserve the right to alter any details or designs of products illustrated without notice and while every effort is made to describe goods accurately in the
catalogue no warranty is given to accuracy and no responsibility will be accepted for error or misdescriptions and any resulting loss. 11. PROMOTIONAL MATERIALS: We keep
our website and catalogues constantly updated using updated images of our work. This may mean that your text, logos, artwork and any other materials (Material) provided by
you to us may be photographed and included in our promotional materials. By agreeing to our terms & conditions you authorise us to use your Materials for these purposes. If
you do not wish your personalised products to be photographed you must notify us in writing when placing your order or within 7 days from placing an order with us. 

Hames Chocolates Ltd
The Chocolate Factory,
Hawthorn Road,
Skegness,
Lincolnshire
PE25 3TD. 

Telephone: 01754 896667 
Email: sales@hameschocolates.co.uk 

How to order
Telephone: 01754 896667

Email: sales@hameschocolates.co.uk
www.hameschocolates.co.uk


