Know Before You Go

The excitement is palpable here at ATD as we put the finishing touches on plans
to welcome you to ATD21 and Salt Lake City!
We have some very important information for you in this email. Please read it
thoroughly. We also recommend you review our Attendee Resources page for
more information about the onsite experience, orientation videos, and planning
your learning experience.
Access Conference Platform

Want to be Part of a Keynote Session?
Now is your chance! Participate in Mel Robbins's keynote session by recording a
video of the biggest challenge you are facing professionally or personally. Submit
your video to virtualconference@td.org by Friday, August 13.

Session Registration
If you haven’t already, you’ll want to log-in to your account and select your
sessions.

COVID-19 Reminders
ATD is committed to providing you with a comfortable learning environment. Our
COVID precautions can be reviewed on our site.
Following revised CDC guidance, everyone participating on-site at ATD21 HQ this
year are required to wear a mask or face covering while indoors. Attendees will
receive PPE kits in their conference bags during the check-in process. The kits will
include disposable masks and other personal sanitizer products.
Any guest experiencing any symptoms of illness, including COVID-19 symptoms,
such as fever, cough, shortness of breath, new loss of taste or smell, sore throat,
congestion or runny nose, nausea or vomiting should not enter the convention
center and seek medical attention. You may contact our onsite medical team at
801.534.4700. By entering the event facility, you acknowledge that you
understand and will abide by the health and safety

Print Badges at Home
We will have a new registration experience this year. You will be able to print your
badge at home and collect a badge holder and lanyard at any of the conference
hotels. This will eliminate any need to visit registration onsite. Badges print on
standard size paper which can then be trimmed or folded to fit in the badge holder
and can utilize any computer printer. You will receive an “Express Registration”
email on August 25.
We highly recommend printing in advance so you can skip any potential line onsite.
Should you forget, Print My Badge stations will be conveniently located near the
convention center entrances or you can visit full-service registration in the South
Lobby starting Friday, August 27.

Silent Disco Anyone?
To deliver our super sessions and EXPO theater presentations, we will be utilizing
RF headsets. These headsets will be available onsite and allow you to tune in to
the speaker and stage presentation – sound is not amplified. While these devices
come with headsets, you may have a favorite set of headphones you’d prefer to
use. Any headset with a 3.5mm jack can be used. The radio listening devices are
not Bluetooth capable.

Mobile Application & Charging Stations
Our conference platform, Pathable, is available on your mobile device or tablet.
Download the ATD Conferences & Events App from your app store and log-in to
sync your account and access all your agenda, session details, exhibitor listings
and more. You’ll need your mobile device a LOT onsite, so we highly
recommend a portable charger just in case your phone needs a little life support
during the day. We will also have charging stations available in the Global Village
and Upper Concourse.

Travel Details – Airport Transportation
Transportation from airports is not provided for attendees but there are several
options available. We recommend utilizing the TRAX light rail system from the
airport which is only $2.50 to get downtown. Alternatively, Uber, Lyft and taxi
service are available and cost approximately $15-20 each way.

Special Request
If you have a disability or special need which requires our awareness, please let
us know by contacting customercare@td.org. ATD is committed to providing an
inclusive, accessible conference environment though not all requests can be
guaranteed. A member of our team will follow-up with you before the conference
to review available options.

Get Your Hashtags Ready!
The online buzz is building for ATD21 and you can be a part of it. Follow ATD on
Twitter, Facebook, LinkedIn, and Instagram. We’ll be using the #ATD21 hashtag
throughout the conference.
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