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93%
of clinicians believe digital technologies can help.

THE DIGITAL OPPORTUNITY

65 % 
of people aged 65 years and above want to engage with 
Digital Health

5m
People download a health app every day.

Top countries for health app downloads:

United States1

Mexico4

Brazil2

Singapore5

UK6

India3

People across the world 
have a smart phone

That’s more people than 
own a toothbrush



20%
How do people or healthcare 
systems know which ones 
are safe and effective and 
therefore which to buy? 

of the 365,000 apps to choose 
from meet quality thresholds.

THE DIGITAL PROBLEM

Only
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THE DIGITAL NEED

If digital health truly has the 
power to revolutionise 
healthcare, then we have to be 
just as responsible with it as we 
are with any other aspect of 
medical practice. 

The critical infrastructure for 
safe decision making and 
distribution.

In medicine MHRA approves and licence drugs & NICE assesses 
impact and effectiveness.
In digital health, there are a number of digital health 
frameworks.

1. TRUST

2. AWARENESS
The BNF to list approved drugs and training in prescribing for 
professionals

3. ACCESSIBILITY
E-prescribing to distribute and track medicines
Availability of Over-the-Counter medicines

Prescription Drug monitoring Programs
DATIX for untoward events

DIGITAL HEALTHMEDICINE

DTAC
ISO 82304

X 20,000

Rx
DTx

DIGITAL HEALTH FRAMEWORKS

CONTINOUS ASSESSMENTS

DIGITAL FORMULARY

CONTINOUS MONITORING

4. GOVERNANCE

4. Reimbursement 

Procurement &  
commissioned products



Lesson 1 – Have clear compliance 
requirements to build trust

Building trust



Example Digital Health Assessment 
Frameworks

UK

United States

Canada

Netherlands

Germany

Iceland

Denmark

Norway

Sweden

Finland

There are multiple digital health frameworks globally , 

Belgium

New Zealand

USA DHAF Canada French PECAN             



US Digital 
Health 

Assessment 

Canadian 
MHCC 

German 
DiGA

EU ISO 
82304-2

NZ -Health 
Navigator

ORCHA Enhanced Review

Enhanced Evidence Analysis

Commercial and Financial

Interoperability

Clinical Safety

Technical Stability

Security

Enhanced Data Analysis

User Experience

Clinical Assessment

Global Baseline Review

Clinical Assurance

Usability & Accessibility

Data & Privacy

Rapid Assessment

Netherland 
GGZ/Mind

5 NORDIC 
NationsNHS DTAC

Huge amount of convergence
HAVING HELPED CREATE MANY OF THEM, ORCHA ARE THE GENERIC OUTCOME MEASURE



Lesson 2 – Have a workforce who are 
ready to receive these technologies

ENABLING SCALE and ACCESS



Foundation learning 

C&YP 
Mental 
Health 

Heart 
Failure

Diabetes CKD Oncology 

The ORCHA Academy 
Educating the workforce at 
scale & pace



Take the example of a 58 year old male with COPD...

Smoking cessation

Environmental
monitoring

Medication 
management

Prevention

Remote assessment

Patient education

Symptom tracking

Diagnosis

Pulmonary rehab

Medication 
management

Inhaler technique

Discharge



Take the example of a 75 year old woman awaiting a hip replacement

Weight loss

Digital Health 
Coaching

Pain management 
programme

Optimise

Remote pre-op 
assessment

Patient education

Remote monitoring

Streamline

Remote rehab

Medication 
management

Care coordination

Discharge



CASE STUDY:

Widnes Heart Failure Team, Cheshire and 
Merseyside

This project was led by a deep 
understanding from heart failure patients 
and clinicians themselves about their 
experiences and we collaboratively 
generated solutions that underpin this new 
pathway. 

I am hopeful that we can improve the 
experience and outcomes for patients 
across heart failure pathways, with a view 
to offering it more widely in other regions



Lesson 3 – Have a clear distribution 
infrastructure

SUPPORTING INDUSTRY TO THRIVE



Digital Health Distribution and Activation
DELIVERING SAFE DIGITAL HEALTH TO PATIENTS AND CITIZENS AWARENESS



Lesson 4 – Have a system which 
allows for reimbursement 



Lesson 4 – Have a coordinated  
governed system

SUPPORTING A SAFE SYSTEM 
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Achieving the 
5 pillars for 
success

In medicine MHRA approves and licence drugs & NICE assesses 
impact and effectiveness.
In digital health, there are a number of digital health 
frameworks.

1. TRUST

2. AWARENESS
The BNF to list approved drugs and training in prescribing for 
professionals

3. ACCESSIBILITY
E-prescribing to distribute and track medicines
Availability of Over-the-Counter medicines

Prescription Drug monitoring Programs
DATIX for untoward events

DIGITAL HEALTH

DTAC
ISO 82304

X 20,000

Rx
DTx

DIGITAL HEALTH FRAMEWORKS

CONTINOUS ASSESSMENTS

DIGITAL FORMULARY

CONTINOUS MONITORING

4. GOVERNANCE

4. Reimbursement 
Procurement &  

commissioned products



Is the German DIGA the answer?
Building Trust 

Raising Awareness

Access 

Reimbursement

Governance

When one pillar is missing the whole system will fail. 

4 companies have 

become insolvent and 

are looking to take 

legal action the MoH

Very few 

“prescriptions” due an 

unaware and not 

prepared workforce



THE BIGGEST LESSON

“UNLOCKING THE POWER OF DIGITAL 
HEALTH IS NOT ABOUT A STANDARD. 

IT’S ABOUT A SYSTEM!”

Anders Tunold-Hanssen, CEO, N!P



Key learning-
● Maximise efficiencies and reduce duplicated effort on 

assurance and compliance use work undertaken in other parts 
of the world and create a centralised 'warehouse’ of approved 
technologies that different parts of the health and care system 
can draw down and procure from

● Drive healthcare professional engagement and activation 
through education and training 

● Think digital pathways rather than single point solutions

● Provide access through distribution and prescription 
infrastructure aligned to clinical and operational priorities 
including public health campaigns and pathway support

How you can enable a CORE INFRASTRUCTURE



Academy Update 2022

Daresbury, UK (Head Office)
SciTech Daresbury, Vanguard House,
Keckwick Lane, Daresbury, WA4 4AB

London, UK
ORCHA Health Ltd., Spaces, 307 
Euston RdLondon, NW1 3AD

Amsterdam, Netherlands
ORCHA Health B.V., Stadsplateau, 
73521 AZ. Utrecht

Boston, United States
ORCHA Health Inc., CIC, 50 Milk St
Boston, MA 

Email:
hello@orchahealth.com

@OrchaHealth @Orcha @Orcha

THANK YOU

DELIVERING SAFE DIGITAL HEALTHORCHAHEALTH.COM
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…which provides a huge market opportunity
Digital solutions span a range of distinct areas of potential support. Much of the current spend is focused on Administration 
and Data, with much less focus on Patient Facing Support  

Administrative Technology Patient Facing Support Professional Support Data and Analytics

Remote 
Monitoring

Diagnostics

Risk 
Stratification

Personal 
Health Record

Shared 
Decisions

Electronic Patient 
Records

Appointment 
Booking

eConsultation

Communication 
Tools

Scheduling

Imaging

Self Care & Self 
Management

Treatment 
Support

Information 
and Guidance

Treatment 
Delivery

Clinical 
Calculators

Reference 
Tools

Decision 
Support

Training

Shared Care 
Records

Federated 
Data 

Platforms

Business 
Intelligence

Population 
Health 

Drives efficiency in 
existing delivery 

models 

Supports existing 
Clinical care

Provides insights into 
existing delivery and 

better targeting

Enables augmented 
care delivery at scale

ORCHA support assurance throughout this environment but focus on driving 
activation in the crucial and largely untapped strand of Patient Facing Support 

ORCHA Assure is a 
unique assurance model 

without competition. 
Assurance is increasingly 

becoming a major issue 
across all aspects of 

digital health and health 
technology 


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23: …which provides a huge market opportunity Digital solutions span a range of distinct areas of potential support. Much of the current spend is focused on Administration and Data, with much less focus on Patient Facing Support  

