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LAIKA

Welcome to the LAIKA Team!

LAIKA is a WebApp accessible from computers, tablets, and smartphones.
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LAIKA

What can you ask LAIKA?

Any veterinary topic related to dogs and cats.
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Ask questions exclusively about the patient to whom that chat is dedicated.

Stick to the patient

Prefer complete and well-structured questions over isolated keywords.

Structure your questions

Upload textual reports in PDF format. LAIKA does not process JPEG, PNG, or diagnostic imaging files.

Upload lab results in PDF format

Specify the type of response you expect and rate it from 1 to 5 stars. See p. 29 for further details.

Guide LAIKA to the answer you’re looking for

LAIKA

Best

practices
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Frequently asked questions

LAIKA

FAQ

+

+

+

+

How do you protect your clients' data and their patients' data?

What does this AI do?

How does the free trial work?

How was LAIKA validated?
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LAIKA

Starting from its training, the tests and scientific papers we used to train LAIKA were

carefully selected by a team of 5 veterinarians. Additionally, we trained LAIKA with over

70,000 labeled diagnoses, collected through partnerships with veterinary clinics,

hospitals, and laboratories.

The evaluation/validation period for LAIKA lasted 4 months, during which 100 health

directors from all over Italy used LAIKA daily, providing precise qualitative feedback on

each software response, allowing us to correct incorrect answers with the correct ones.

We completed the BETA TEST phase only after achieving the desired accuracy and

response speed.

-

Frequently asked questions

How was LAIKA validated?
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LAIKA

The free trial allows you to test LAIKA to its full capacity, for a duration of 7 days.

The free trial is in no way binding, does not require a subscription, and does not require

you to enter payment methods: just register.

You can create as many patients as you want and ask any number of questions for each

of them, and you can also directly upload lab test results for analysis.

-

Frequently asked questions

How does the free trial work?
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LAIKA

The mission of the project is to create a secure and powerful AI designed to support

veterinarians in their daily work. LAIKA is an expert conversational agent, based on a

combination of AI language models known as Large Language Models (LLMs). These

include efficient retrieval algorithms, statistical models, computer vision models, and

other cutting-edge techniques in the field of AI.

LAIKA's goal is to become the ideal assistant, capable of tackling even the most complex

clinical cases. In a comparative study, LAIKA demonstrated a 7% higher accuracy than

the best veterinarian in a group of 5 members and a 17% higher accuracy compared to

the average of the veterinarians involved. Additionally, its responses outperformed in 9

out of 10 anatomical compartments compared to the average of the professionals

evaluated.

We also compared LAIKA with other AI models: LAIKA was 15% more accurate than GPT

in providing responses.

-

Frequently asked questions

What does this AI do?
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LAIKA

We process the personal data of our customers in compliance with current legislation on

data protection, with particular reference to Regulation (EU) 2016/679 (“GDPR”) and

Legislative Decree. 196/2003 ("Privacy Code"), as well as our patients in compliance with

the utmost confidentiality, exclusively for the specific purposes for which they are

collected and within the expected retention times. In fact, we are committed to

guaranteeing maximum confidentiality and security of the information received from

time to time in full compliance with the principles established by the GDPR, adopting

technical and organizational security measures appropriate to the protection of data

from unauthorized access, undue communications and/or possible violations. of data.

We also inform our customers about their rights relating to data protection, including

the right of access, rectification and cancellation and we expressly request their consent

in the cases provided for by current legislation.

-

Frequently asked questions

How do you protect your clients' data and their patients' data?
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LAIKA

Login

Logout

Access tutorial
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LAIKA

Enter the email and password

you used during registration.
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If you don’t remember your

credentials, don’t worry.
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1

3

2

4

LAIKA
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If you’ve forgotten your password, follow these 4 simple steps.
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LAIKA
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To log out, click on

your name in the

top-right corner of

the screen, no matter

which page you’re on.
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LAIKA

16
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Add patients

Edit animal profile

Patient list

Delete a patient

Chat



Click to add the details 

of the patient you wish

to request support for

LAIKA

17
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Enter all the patient details

and then click Add

To enter the date,

click on the calendar
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Once you have added the

patient, you can choose

whether to view the

complete list or access the

dedicated chat directly.
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In this page you will find

the list of patients entered

20
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Select the patient row

or speech bubble to

start the conversation
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If you want to edit

the animal's profile,

click on the pencil
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Species, breed and date of birth

cannot be changed after registration,

as they represent essential information

to personalize the chat and ensure

the correct functioning of LAIKA

23

After making

changes, save

your progress.
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 Confirm your will

1

2
Click on the trash

from the patient

screen

24

or from the animal

profile edit screen

If you want to delete a patient:

LAIKA BEST PRACTICES + GUIDED TUTORIAL



Functionality

Uploading PDFs

Switching patient

Chat
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and on this icon

to send your message

Click on the bar

to write your question
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The three dots indicate that

LAIKA is writing the answer

The chat remains active

for 72 hours

27
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Every time you open a new chat,

LAIKA takes into account the clinical

information from previous chats of that

same patient, to offer you increasingly

targeted and personalized answers.
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Rate the responses using the following criteria:
    

1/2⭐Insufficient or incorrect response

3/4⭐Partially correct response and/or with inappropriate tone

                (e.g., a response tailored to a pet owner instead of a professional)

5      ⭐Completely correct response, with a professional tone

29
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Upload lab analysis:

insert text reports in PDF format.

LAIKA does not process JPEG, PNG or diagnostic imaging files

30

LAIKA BEST PRACTICES + GUIDED TUTORIAL



Delete an unhelpful or

incorrect analyte

Confirm to read the

summary and

interpretation of LAIKA

You can manually change

the values

If you’ve uploaded multiple

documents at once,

you can differentiate

them here.

31

LAIKA BEST PRACTICES + GUIDED TUTORIAL



32

LAIKA BEST PRACTICES + GUIDED TUTORIAL



33

For emergencies, you can

create a new patient card

directly from the chat.
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Or you can switch patients

to immediately access

their chat.

34
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Manage licenses

Edit professional details

36

43
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On this page you can see a summary of your personal data

and your active and expired licenses

Click on expired to view

your old licenses
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Clicking on the magnifying

glass for expired licenses,

or on view for active ones,

allows you to see more details.
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BEHAVIOUR OF THE TOGGLE SWITCH

The automatic renewal switch allows you to

easily manage service continuity:

ON: When the switch is set to "ON", LAIKA will

automatically renew your license upon expiry,

deducting the payment via the selected

method. The service will continue without

interruptions.

OFF: When the switch is set to "OFF",

automatic renewal is disabled. You can

continue to use the services until the

indicated expiry date, but the license will not

be automatically renewed upon expiry.

If you decide to disable automatic renewal by

setting the switch to OFF, you can reactivate

it at any time before the license expiry date

by setting it back to ON.

However, if the license expires with

automatic renewal disabled, the switch will

no longer be visible, and the license status

will be marked as expired. In this case, you will

need to purchase a new license to reactivate

the services.
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On this page, you can view the license details, manage automatic renewal, and decide to switch plans.
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Clicking on the Account options listed here

will take you back to the summary view.

Clicking on Change license will redirect you

to the Compare plans page.
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Clicking on the button

indicated here will also

redirect you to the

Compare plans page.
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Consequently, on this screen,

you will be able to see the

active license and the new

license, labelled as planned,

which will activate upon the

expiry of the current one.

41
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BEHAVIOUR OF THE TOGGLE SWITCH

IN THE CASE OF A PLANNED LICENSE

Automatic renewal set to OFF: Even if

automatic renewal is set to OFF, the planned

license will still activate on the scheduled date.

However, it will only last for one month and will

not be automatically renewed upon expiry.

Automatic renewal set to ON: If the toggle

remains set to ON, the planned license will

activate as an active license on the scheduled

date and will be subject to automatic renewal

based on the configured settings.

Deletion: If the planned

license is deleted, it will be

permanently removed and

will not be activated at all.
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Confirm your changes

to save the new data

and return to the

summary page.

Cancel to return to the

summary page

without making any

changes.
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From the Account page, you

can view the summary of

your profile details. By

clicking on Edit, you can

access a screen with all the

fields related to your

profile, many of which are

already pre-filled with the

information provided

during registration.

You can modify all of them

except for the email and

country, as these are linked

to essential information

required for LAIKA to

function correctly.
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Buying guide45

Pay per Use usage and specifications47
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If you have a team, you’ll

purchase as an administrator. 

Indicate how many colleagues

you want to add in addition

to yourself.

On this page you can

evaluate the available

packages, choose the one

that best suits your needs

and proceed with the

purchase.
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By clicking on Purchase, this

form will open, allowing you to

review and, if needed, edit the

billing details.

If you have already completed

your profile in the Account

page, the fields will be

automatically pre-filled.

Afterwards, you will be

redirected to Stripe to complete

the payment.
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If you choose the Pay per Use

subscription, you can create

as many patient records

as you want; only the

chats are charged
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Of the 72 hours available,

you can always check how

many are left by looking at

the top right corner.

Even with a Pay per Use subscription,

every new chat you open considers the

clinical information from previous chats

for the same patient, ensuring increasingly

tailored and personalised responses.
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After the time limit expires,

the chat will always be

available. However, it will

not be possible to send new

questions unless a new

chat is purchased.
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Administrative role51

Team member56
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Anyone purchasing a Multi-user plan receives an administrative account, which enables them to manage licenses.

The administrative account includes the following privileges and functionalities:

Update payment

and billing information.

Monitor the number of

accounts purchased,

including their own, by

viewing the license details.

Choose to activate or

deactivate the automatic

renewal of the license

LAIKA BEST PRACTICES + GUIDED TUTORIAL

51



Add colleagues by inviting them

to join the team—simply enter

their email address.

Revoke LAIKA access for colleagues

by clicking the trash icon. This will

immediately remove them from the

team, leaving a vacant spot.

This action will completely

delete their account.

Should they receive a new

invitation or wish to try the

service again, they will be

required to register anew.
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If the number of active colleagues

equals the number of purchased

accounts, it’s not possible to invite

other professionals to join the team.

However, it’s possible to manage

the size of the team by adding

or subtracting available seats.
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Purchase

If you want to increase the number of colleagues, the operation will guide you directly to the payment and confirmation notification.

Your new scheduled license will appear on your Account page, which will activate when your current license expires.
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If you wish to reduce the number of colleagues, the process will first guide you to select the colleagues who will no longer be active from the following month.

After this step, you will proceed to payment and receive a confirmation notification.

On the Account page, the new planned license will appear and will activate upon the expiry of the current license.

Among the removable options,

it’s not possible to select your

own name, as you are

the administrator.
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The invited colleague receives an email that guides him to register and access LAIKA.

He will be able to use all the available services, but without having management powers.

The personal data is simplified.

Not only in its summarized

version, no billing data

is requested.

The invited account

can't compare plans

The invited account can view

all licenses but cannot manage

or modify them.
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The invited colleague can view the team members and their respective roles.

However, they cannot invite new users, revoke access to LAIKA for other accounts, or modify the team's capacity.
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We are here for you.
Contact us to get the support you need.

Stefano Fraioli - Business Developer

stefano.fraioli@aitemsolutions.com

info-laika@aitemsolutions.com

+39 348 886 9124

LAIKA


