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journey

Helping 
you on your





Why work with NFU Energy?
Partnering with NFU Energy unlocks a world of 
unparalleled opportunities and advantages that set 
us apart from the rest. Our edge lies in our people, our 
commitment to excellence and innovation, and our 
personalisation. We recognise that each business is 
distinct, and so are their energy requirements. 

Our customer-centric approach ensures that we tailor 
our solutions to align with your goals, budgets, and 
growth aspirations. You can count on us to be your 
trusted adviser, guiding you through the complexities of 
the energy sector while creating a roadmap to a  
sustainable and prosperous future.

Introduction
NFU Energy is one of the UK’s leading and trusted providers of sustainable energy solutions, offering a diverse array 
of services designed to meet the evolving needs of agricultural and horticultural enterprises, as well as public and 
private sector organisations. While rooted in our agricultural heritage with being part of the National Farmers’ Union 
(NFU) group of companies, we have transcended our unwavering expertise to various sectors spanning beyond 
agriculture alone. Our commitment to environmental responsibility and cutting edge technologies means we strive 
to ensure our customers make a positive impact by adopting energy efficiency measures and reducing their carbon 
footprint. Our team of experts brings a wealth of knowledge and experience, ensuring that each customer receives 
personalised and innovative solutions tailored to their unique energy goals. 

What do  
we offer?
We offer a range of services 
designed to cater to diverse 
energy needs. From securing 
competitive energy contracts, 
to assisting customers in 
navigating complex energy 
regulations and compliance 
requirements, we’ve got you 
and your business covered. 
Take a look at what we can 
help you with…
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Contracts
Finding the best energy deals can be a minefield if you don’t know where to go. At 
NFU Energy we have a trusted network of suppliers who we communicate with daily 
to find the best energy prices available on the market.

Types of Contracts
Small & Medium Sized Enterprise 
(SME) Fixed Contracts
This service is right for you if:
• Your energy bill is less than £40,000 a year.

Commercial Fixed Tender Service
This service is right for you if:
• Your energy bill is more than £40,000 a year. 
• You use over 500,000 kWh of gas a year.
•  You have Half-Hourly electricity supply and a 

number of supplies that use more than 350,000 
kWh a year.

Flexible
This service is right for you if:
• You spend more than £200,000 a year on gas.
•  Have a Half-Hourly metered electricity supply 

and spend more than £80,000 a year.

NFU Energy Buying Group 
Exclusive to NFU, NFU Cymru and NFU Scotland 
members, we group members with contracts 
finishing within the same monthly time frame to 
obtain prices as a group instead of individually. 
The bigger the group, the better the savings, so 
with some groups using almost 20GWh in annual 
consumption, gives us greater buying power!

Power Purchase  
Agreements (PPAs)
We help you get the best deal for the energy you 
generate and sell to the grid.

Benefits of using NFU Energy 
Contracts Services
•  Big potential savings.
•  No hidden commissions – we charge either a fixed 

fee or an agreed commission, the choice is yours.
•  Simple explanations from friendly, down-to-earth 

advisers to help you understand the different tariff 
options and exactly what’s involved.

•  The ability to compare and switch suppliers  
yourself using our bespoke NFU Energy Price 
Comparison website:  
quote.nfuenergy.co.uk/journey/supply-details
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As a business with cold stores, the recent escalation in energy costs has had a major impact 
on our business and Candace has helped us by finding the right contract that not only 

provides a competitive price, but allows us to reduce our energy use without being penalised by the 
electricity supplier for reducing our consumption.  

John Evans, Hares Fruit



Energy Efficiency Audits
Use less energy and save money with an on-site energy 
efficiency audit.

How it works: 
•  We will send one of our experienced engineers 

to your site to carry out the audit. You will then get 
a detailed written report, with recommended  
actions for improvement - including estimates of 
costs and payback.

How you can benefit: 
•  Big potential savings: The opportunities identified 

generally cover the cost of the audit and can save up 
to 25% of your current energy spend.

•  Improved performance: We have specialist 
equipment, such as thermal imaging to pinpoint 
energy leaks, and can accurately monitor internal 
environmental conditions such as temperature, 
pressure, flow and humidity.

•  Expert insights: All our audits are carried out by our 
own experienced and qualified engineers, accredited 
for schemes such as the Energy Savings Opportunity 
Scheme (ESOS) and Streamlined Energy & Carbon 
Reporting (SECR).

•  Competitive advantage: Stand out in the market 
by demonstrating your green credentials to your 
customers and supply chain.

•  Compliance and Regulations: Advice on energy-
related regulations and compliance requirements.

Feasibility Studies
Discover what the best renewable energy solution is for 
you. Our team can provide you with valuable insights and 
expert guidance to assess the viability of incorporating 
renewable energy technologies into your energy 
strategy. Through our Feasibility Service, you can gain a 
comprehensive understanding of the financial returns, 
environmental benefits and practical implications of 
transitioning to renewable energy sources.

Carbon Accounting
As the climate change agenda gathers pace,  
many businesses are thinking about how to assess  
their greenhouse gas emissions and how to begin 
to reduce or offset them. With NFU Energy, you can 
start your journey towards Net Zero with our carbon 
accounting consultancy service.

Energy 
Consultancy

We are committed to helping you optimise your energy consumption with our comprehensive solutions, 
including energy efficiency audits and consultancy services. Our tailored approach empowers you to make 
informed decisions, reduce your carbon footprint and unlock potential savings while contributing to a Net Zero 
environment. 



• Contract negotiations:
We arrange the most transparent and competitive 
energy contracts (import and export, electricity and 
gas). Our team check bills and statements as well as 
raise invoices on your behalf. 

• Reporting and rebilling:
Whether you need a monthly summary of financial 
performance or full forecasting of consumption and 
cost, we can provide the information you need in an 
accessible and intuitive format. If you want to sell 
energy directly to end users, we can help you to agree to 
a deal and then handle all the billing on your behalf. 

• Incentives:
We know government schemes such as the Feed-
in-Tariff (FiT), Renewable Heat Incentive (RHI), and 
Renewable Obligation (RO) inside out. We will keep your 
accreditation on track, submit periodic data, and deal 
with queries and problems to ensure that your income 
from such schemes keeps flowing. 

• Compliance:
Whether the following regulations and schemes apply 
to you – Climate Change Levy (CCL), Combined Heat 
and Power Quality Assurance (CHPQA), Medium 
Combustion Plant Directive (MCPD), Energy Savings 
Opportunity Scheme (ESOS), Streamlined Energy & 
Carbon Reporting (SECR) – we’ve got you covered. We 
make sure that your installations are fully compliant and 
manage data returns on your behalf.

• Support and advice:
You’ll have access to our team of experts when you 
need them, giving you confidence that challenges will 
be overcome and any opportunities can be quickly 
assessed and actioned when appropriate. 

 

Energy  
Management

Our dedicated team expertly handle every aspect of your energy needs. Working collaboratively with you, we 
create a bespoke package of services that ensures optimal efficiency, cost savings, and sustainability whilst 
meticulously monitoring consumption, negotiating favourable contracts, and advising on renewable solutions. 

What are Energy Account Management  
packages typically comprised of?



Energy Savings Opportunity 
Scheme (ESOS) and 
Streamlined Energy & Carbon 
Reporting (SECR) - Compulsory 
for big energy users who must 
assess their energy use and set 
out an energy saving strategy. We 
offer a full audit service designed to 
ensure compliance with both.

Renewable Heat Incentive 
(RHI) - Our compliance and Health 
Checks service ensures seamless 
adherence to RHI regulations. Our 
experts meticulously review your 
renewable heat system’s setup 
and operations, as well as boiler 
relocation, replacements and 
amendments. 

Climate Change Agreement 
(CCA) compliance - We offer a full 
compliance service for businesses 
that hold a CCA through the NFU 
CCL Scheme. We support with 
everything from ongoing compliance 
and administration to ensuring 
discounts have been made. 

UK Emissions Trading System 
(UK ETS) - Taking the headache 
out of the regulations by guiding 
you through the whole process, 
from whether you need to be 
involved in the scheme or not,  
to annual submission of data  
and reporting.

Combined Heat and Power 
Quality Assurance Programme 
(CHPQA) - We guide you through 
the application process and handle 
the annual submissions, while you 
reap all of the benefits CHPQA has 
to offer.

Heat Metering Regulations 
- Ensuring compliance with 
governmental mandates on 
heat metering and billing. From 
installation feasibility studies to 
submitting data on your behalf,  
our solutions guarantee efficient 
heat management.

Medium Combustion Plant 
Directive (MCPD) - We can 
help determine which permit is 
applicable to you, apply for the 
permit on your behalf, and take the 
hassle away from ensuring ongoing 
compliance with our Environmental 
Management System and Extractive 
Testing Management services. 

Environmental Compliance - We 
have a range of services to assist 
you and your project’s environmental 
compliance needs; from permitting 
to dispersion modelling, we can help 
your project go from paper to reality.

Green Gas Support Scheme 
(GGSS) - From eligibility 
assessment and application 
guidance to compliance and 
ongoing support, we ensure 
seamless adherence to the scheme 
requirements so that you can reap 
the rewards.

Renewable Obligation 
Certificates (ROCs) and 
Renewable Energy Guarantees 
of Origin (REGOs) - Whether you’re 
a farmer, landowner, or business 
in the farming and food sector, we 
have the expertise to guide you 
through the process and maximise 
the financial benefits that ROCs and 
REGOs offer.

Compliance, Incentive 
Support and Advice

At NFU Energy, we help you stay ahead of the ever-evolving energy landscape, helping you stay compliant with 
all necessary schemes and providing you with a gateway to unlocking various incentives. Here’s just a few 
that we can help you with…

The staff at NFU Energy always provide great advice, 
especially when it comes to confusing government 

incentives. With their help, I always know I am paying the best 
available price for my electricity contract.  

Howard Mitchinson of J.H Mitchinson



Generate  
your own

With energy prices rising and the cost of 
renewable energy technologies falling, generating 
your own renewable energy can be an attractive 
option, even without subsidies. And of course, it’s 
also a great way to reduce your carbon footprint 
and tackle climate change. 

NFU Energy’s Renewable Energy Solutions gives 
you one-stop-shop access to leading installers. 
We support you at every stage of your journey 
and can help you with all renewable energy 
technologies. 

How it works:
•  We identify the best renewable energy solution 

for you.
•  We introduce you to one of our accredited 

installers.
•  We help you secure finance and insurance.
•  We provide ongoing support. 

Sell to  
the grid

There’s never been a better time to develop 
renewable energy schemes, due to rising energy 
prices, the falling cost of renewable energy 
technologies and the Government’s commitment 
to energy security and Net Zero. 

How we can help you 
NFU Energy can help you maximise your chances 
of successfully developing a renewable energy 
scheme and the income you earn from it. 

Our three simple steps
1.  Feasibility study: We assess your land and give 

you our expert opinion on its potential to host a 
renewable energy scheme.

2.  Grid offer: We submit a formal grid connection 
application on your behalf to maximise your 
chances of securing a viable connection offer.

3.  Developer selection: We run a competitive 
process to help you select the right renewable 
energy developer and secure competitive terms 
with them.

Renewable  
Energy Solutions 

At NFU Energy, we have become a driving force in the transition towards a cleaner and more sustainable energy 
future. With a strong foundation of expertise and a focus on innovation, we are dedicated to reshaping the way 
we generate and utilise energy. Our team have cultivated strong partnerships with reputable installers to help you 
generate and sell energy to the grid. 



Our Technologies
Discover a world of sustainable energy solutions with NFU Energy’s innovative technologies. Our customers 
can choose from various renewable energy sources, including solar, wind, heat pumps and more. We take 
pride in our longstanding partnerships with reputable suppliers, ensuring access to reliable and top-notch 
solutions that align with our customers’ unique energy needs and sustainability goals. 

Without NFU Energy we wouldn’t 
have started receiving our 

accreditation income nearly as soon as we 
did. When our AD plant experienced a 
mechanical failure we only had to provide 
minimal input as NFU Energy did the rest 
regarding our insurance claim, making 
sure our loss was covered. We are very 
grateful for this as it would have been a 
substantial amount of money to lose..  

Mike Forbes, AGM Forbes
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Having NFU Energy on board for our journey 
with the AD plant made the whole business 

easier and allowed for smoother transitions. In fact, 
they are one of a handful of people that have been 
involved in the process from the beginning and are still 
involved now. They are our trusted and valued partner 
when it comes to our ongoing energy requirements. 
NFU Energy have a clear and knowledgeable 
understanding of what can and can’t be done, which 
we feel is a key part of our business going forward..  

David Ireland, Codlaw Renewable Energy



How it works
We offer a complementary eligibility check to help 
you determine the best course of action. We can then 
negotiate with your DNO on your behalf, ensuring that 
the work aligns with your legal rights. Even if your DNO 
has provided a quotation for the work – which can 
often be significant, sometimes amounting to tens of 
thousands of pounds – we may be able to substantially 
reduce the cost. 

How you benefit
Minimise the expenses associated with relocating 
a utility asset. Our team and partners possess 
extensive knowledge of the regulations surrounding 
wayleaves and easements, allowing us to negotiate 
favourable terms for landowners. 

Save time and effort by following the correct 
procedures and expedite the process as much as 
possible. 

Maximise the utilisation of your land and  
property assets

Wayleaves and 
Easements 

In an ever-evolving energy landscape, obtaining the necessary permissions and agreements for the installation and 
maintenance of essential infrastructure is a critical process. Our tailored service not only streamlines this process 
but also empowers businesses, landowners, and energy developers to unlock the true potential of their projects 
without the hurdles of administrative challenges.

If you own electrical equipment, you may receive letters informing 
you about potential payments in exchange for granting a wayleave 
or easement. These agreements, made between landowners and 
Distribution Network Operators (DNOs), provide the necessary rights for 
maintaining and repairing existing electricity apparatus. 

If powerlines are hindering the potential use of your property, such as for 
development, it may be possible to relocate or place them underground.
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www.nfuenergy.co.uk
Phone: 024 7669 6512  |  Email: sales@nfuenergy.co.uk

Facebook  @nfuenergy   |   Twitter  @nfu_energy   |   LinkedIn  NFU Energy   |   Instagram  @nfuenergyltd
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