
Creative Live: How To Create An Account 
If you have any issues with creating an account, please contact Creative Live directly on  

sales@creativelive.uk. 

 

Open the White & Private Label and Co-Located Show website for Creative Live: 
https://white-label.exhibitionarchitect.co.uk  

On the main login page, click the 'create your account' option and register. This will create 
your user account in the overarching platform and send an automated email to the 
specified email address.  

 

The below form will show, fill in the relevant details then select create your account. 

 

 

mailto:sales@creativelive.uk
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The below message will appear on the screen.  

 

You will receive an email that looks like the below. Clicking on the link in the email will 
verify your user email address and you will then be prompted to login. Please also check 
your junk/spam folder. 

 

Once you click the link in the email, it will confirm your account and the below will open in 
a new window.  

 

At this point, the user record is created, but the exhibitor/stand record is not. Clicking on 
the ’Click Here to Login’ text on the page, you can then login with the details you have set 
as part of your user account creation. 

 



 

Upon logging in, you will then be prompted to select your exhibitor account and related 
stand. The first screen you will be greeted with is where you can search if the records 
already exist (exhibitor name and stand number): 

The below form will show, complete your Exhibiting Company Name and Stand Number, 
and click search: 

 

If the record already exists, it will link your user account to that record. If the record doesn't 
exist, you will be prompted to create the exhibitor/stand record by clicking ‘Create New’:

 

 



Complete your Company Name, Stand Number and stand details. These can be found on 
your Exhibitor Portal under ‘Your Stand Information’ if you’re not sure.  

 

Once you click on 'Go to Site', this will create the exhibitor/stand record as you have  
entered and log you in directly. 

 



If you have any issues with creating an account, please contact Creative Live directly on  
sales@creativelive.uk. 

 

Remember, Early Booking prices are available only on orders received by: 

4th October - Furniture 

12th October - Electric, Flooring & Graphics! 

 

Also, the deadline for submitting your company name to be printed on your 

Shell Scheme Nameboard is 12th October! 
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