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Experiences with the Introduction
of Next Gen Ticketing - XiXo
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About eos.uptrade — we love to make ticketing easy!

Software for public transport since 2007 . Market leader in DACH with >100 customers
Specialized in sales & ticketing solutions from Germany, Austria, Switzerland and
_ _ Denmark
Based in Hamburg, Germany with branches _ N _
in Libeck and Dresden Part of Siemens Mobility IMS with HaCon &
Bytemark (NY)

> 130 employees, focus on software
engineers

Combined -
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Already history: Ticket Machines ...

Che Telegraph

Home Video N€WS world Sport Business Money Comment Culture Travel Life Women Fashion Luxury Tech Film

Saturday 18 January 2020

Politics = Investigations = Obits Education Science Earth = Weather Health Royal Celebrity Defence Scotland

HOME » NEWS » UKNEWS » ROAD AND RAIL TRANSPORT

Ticket machines: how to avoid being overcharged

The Telegraph offers advice for avoiding overcharging ticket machines on the
railway network

How to buy:a ticket from an SBB
ticket machine — step by step
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Mobile ticketing Is booming,
~~ but to be honest: isn‘t it still a ticket
machine, just on the smartphone?

Select ticket

From: Frankfurt (Main) Dom/Rémer
To: Frankfurt (Main) Lindenbaum

Single tickets
adultf child from 2,75/ 1,55 € >

Day tickets
adult/ child from 5,35/ 3,00 € >

Group day

tickets from 11,50 € >
(5 Pers.)

Hessenticket 36,00 €

Weekly tickets
Erw 2650 €

Monthly tickets from 73,40 € >
Erw.

@ RMV mobile phone tickets are not available for
advance sale. Cancellations or replacement is
not possible. Long-distance trains (ICE, EC




Next Gen Ticketing must be different ... eos.uptrade
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= In/Out-Solutions are different !
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XiXo revolutionizes ticketing — customers love ,,Be-out” eos.uptrade
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At the start of the trip
Active check-in by the traveller or automated check-in:

no selection of route, destination, duration or tariff needed

¥

During the trip
Potential changes of transport lines or modes are easy:

nothing to do or worry about for the traveller

At ticket inspection the app shows an ,active travel” authorization:
no risk of having the wrong ticket

¥

At the end of the trip
System-based recognition of the end of the journey:

Automatic calculation and settlement of the fare for
the route travelled, optionally with best-price function

6 | © eos.uptrade GmbH | Mathias Hueske




XiXo —the fulllportfolio eos.uptrade
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)

+ Fully automatic recognition of the distance travelled
+ Fast entry, exit and transfer (without having to do anything)
* Maximum passenger comfort

PREMIUM

+ Active check-in, automatic check-out (Be-out)
« Semi-automatic recognition of the distance travelled
Direct communication between smartphone, beacons and back-end unit

 Active check-in and check-out
+ Automated request for check-out at corresponding position

ADVANCED > >

+ Active check-in and check-out in the app
+ Automatic permission to travel: simple & easy
Automatic, optimised price calculation for journeys made within a defined period of time

>
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XiXo-systems have proven their reliability

Devices
- . Real-time Ticketing
CiBo BLE Beacon Vehicle Line/Position  Sales
Information Backend
Station ¢ ¢
; -
,._!., BEE optional core
=4 Beacon : ’

8| © eos.uptrade GmbH | Mathias Hueske
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ihereduced UXowers entry barriers to
public transport — win new customers !

Home

° John Doe
S doe@xxx.com doedxxx.com

YOUR JOURNEYS YOUR JOURNEYS

| ° The Trip is getting recorded

Any City, Any Street 42
1 Adult, 0 Children, 0 Bicycles - EOS LUBECK OFFICE ©
2nd class / Checked in at 10:14

1 Adult .
= LET'S START /
—@ (CHARGEABLE) 2nd class

SHOW
TICKET

CiBo Ticket
Any City, Any Street 42

Check-in: 10.01.2020, 08:53

Only valid in conjunction with official light identity card.
The sale takes place in the name and on account of the
transport company. The ticket is non-transferable and
cannot be exchanged or refunded. The tariffs and con-
ditions of carriage of the transport company apply.

easy start with just during the trip: easily show your ticket
one swipe (it's always the right one)
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Extensive support functionality in the
CIBo Cockpit - Backend

E— | " Device Data

ALTSTADT

A o Device Logs
F 5058901:95da9843-7779-3826-829h-7db7866dc4f5

originld ariginDate originType type tag message
5058901:95da9843-7779-3826-829b-7db7866dc4f5 2019-11-19 15:36:24 508 SMARTPHONE NOTICE CiBo requestin position
5058901:95da9843-7779-3826-829b-7db7866dc4f5 2019-11-19 15:36:25 21 SMARTPHONE NOTICE CiBo activated
5058901:95da9843-7779-3826-829b-7db7866dc4f5 ~ 2019-11-19 15:40:04 304  SMARTPHONE  DEBUG BeaconBeOutDetection  Enter: BelnDetectedState
5058901:95da9843-7779-3826-829b-7db7866dc4f5 ~ 2019-11-19 15:43:49 353 SMARTPHONE ~ NOTICE = CiBo vehicle left
KATHARINENVIE ) " X N y iy 5058901:95da9843-7779-3826-829b-7db7866dc4f5 ~ 2019-11-19 15:47:31 193 SMARTPHONE ~ NOTICE ~ CiBo vehicle left
5058901:95da9843-7779-3826-829b-7db7866dc4f5  2019-11-19 16:02:29 14 SMARTPHONE ~ NOTICE = Checkout remote beout

5058901:95da9843-7779-3826-829b-7db7866dc4f5 2019-11-19 16:02:29 136 SMARTPHONE NOTICE CiBo BeOutDetected

- ® 0 0 0 0 0 0 ¢ 0 0 ¢+ 0 0 0 0 0 & 0 0 8 0O 0 & O 0 8 O O 8 O O 8 0 O 8 O
“ ® 0 9 0 0 o 9 © 0 0 0 0 % 0 0 0 0 © & o 0 & 0 O & O O & O O & O & & O O 8 O O & 0 0 8 O O &

Activity o ‘

Geo Positions

Trip Activities



Our recommendations:

1. Customers love it.easy!

2. Don't be afraid.of beacons!

3. Prepare your-organization!

4. Smartphones are like a Zoo!

5. Keep your app, data and customers!

6. Data privacy Is crucial!



eos.uptrade
=0 DRIVING INNOVATION

www.eos.uptrade.com



Thank you!

Mathias Hueske

Managing Director
eos.uptrade GmbH
Schanzenstral3e 70

20357 Hamburg, Germany

+49 40 808070 277
mhueske@eos-uptrade.com
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n facebook.com/eos.uptrade
g twitter.com/eos_uptrade
m linkedin.com/company/eos-uptrade

xing.com/companies/eos.uptrade




