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The shared goal of the Swiss 
public transport system: 
"One journey, one ticket" 
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"One journey, one ticket":  

the key to the Swiss public transport system
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A single ticket for your entire journey on 

public transport, no matter how many public 

transport companies you travel with.
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The future of public transport ticket sales:

automatic ticketing
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How did we achieve 
our goals?

The four reasons for our 
success

10.02.2020 Transport Ticketing Global London 5



© Alliance SwissPass

First: common, transparent and coherent statutory 

regulations
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States how transport operators 

are required to collaborate §
Ordinance on Passenger Transport Art. 16+17

“[…] Where a need exists, long-distance and 

regional transport services must provide a 

direct service and be responsible for 

developing standard fares and tickets."
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Open access to public 

transport

No obligatory 

reservations 

Coordinated timetable Flexible: no restrictions 

on time of travel
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Common rules and 

standards

Every public transport company sells tickets for the other 

public transport companies

250 transport companies and 17 fare 

network associations under one roof
.

Second: A common organisation
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A common range of products 

including "all-inclusive" 

travelcards and passes 
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Third: A common travel card – the SwissPass
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Number of SwissPass 
travelcards in use:

4,492,000
As at: 31/12/2019
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NOVA platform

Fourth: A common database
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Automatic ticketing: 
the future of ticket sales
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Strong increase in automatic ticketing sales and usage 

numbers during market test 
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Customers no longer have to deal with

complex product-range structures
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Connection restrictions

Combining different tariff systems is not a problem; 

pricing inconsistencies are eliminated
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No need to work out and state the exact route in advance

10.02.2020 Transport Ticketing Global London 14



© Alliance SwissPass

Together as one – the "Swiss way"

Standardised customer information
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Through tickets
available everywhere

Harmonised standards

NOVA – the mobility 
platform of the future 

Travelcards for travel on all 
national and regional services

SwissPass –
the all-in-one ticket
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Appreciate the Swiss travel system. Visit Switzerland and 

try out our public transport services

10.02.2020 Transport Ticketing Global London 16


