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A Trip from Village to Mountain Peak in Switzerland.
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The Swiss Public Transport System – 
250 Transport Companies, One System

250
Transport Companies

Customer Information System



An International Trip.



Can the Swiss System be Scaled Up on an International Level?
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Standardizing the Technical Infrastructure.

Improved and transparent 
timetable data

Standardized sales 
interface

Centralized and 
standardized ticket control

Realtime timetable 
data for everybody



Enabling (Commercial) Competition on Top of it.

Offering the best passenger 
rights and refund conditions

Combining the best available  
tariffs

Informing customers in real-
time 

Extending the 
booking horizon





Thank You.
Any Questions?
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