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Important notices

As-is disclaimer
Case studies, comparisons, statistics, research and recommendations are provided “AS IS” and intended for informational purposes only and
should not be relied upon for operational, marketing, legal, technical, tax, financial or other advice. Visa Inc. neither makes any warranty or
representation as to the completeness or accuracy of the information within this document, nor assumes any liability or responsibility that
may result from reliance on such information. The Information contained herein is not intended as investment or legal advice, and readers are
encouraged to seek the advice of a competent professional where such advice is required.

Confidentiality disclaimer
This presentation contains confidential information. By accepting this presentation, you acknowledge that the information contained herein
(the “Information”) is confidential and subject to confidentiality agreements, which limit your use of the Information, and you agree to keep the
Information confidential. The Information may only be disseminated within your organisation on a need-to-know basis. Please be advised that the
Information may constitute material non public information under U.S. federal securities laws and that purchasing or selling securities of Visa Inc.
while being aware of material non public information would constitute a violation of applicable U.S. federal securities laws.

3rd party logo disclaimer
All brand names, logos and/or trademarks are the property of their respective owners, are used for identification purposes only, and do not
necessarily imply product endorsement or affiliation with Visa.

Best practice disclaimer
Case studies, research and recommended practice recommendations are intended for informational purposes only and should not be relied
upon for marketing, legal, technical, tax, financial or other advice. When implementing any new strategy or practice, you should consult with your
legal counsel to determine what laws and regulations may apply to your specific circumstances. The actual costs, savings and benefits of a card
programme may vary based upon your specific business needs and programme requirements. Visa makes no representations and warranties as to
the information contained herein and member is solely responsible for any use of the information in this presentation in connection with its card
programmes.

Analyses may be based and dependent on underlying data sourced or provided from third parties. Visa does not make any representation with
respect to the quality or accuracy of such data; furthermore, the quality and accuracy of such underlying data may affect the resulting analysis.
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Visa-processed Tap-to-Ride

transactions last year

Tap-to-Ride, still the best rider payment experience

Source: Visa processed contactless transit transactions, Oct 2023–Sept 2024
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Visa Tap-to-Ride

870+
project launches 
for Visa Tap-to-Ride 
overall1

1. Visa Central Project Reporting (CPR)
2. Visa-processed contactless transit transactions, 

Oct 2023–Sept 2024

25%
rise in Visa-processed
Tap-to-Ride transactions
last year2 43%

of Visa Tap-to-Ride launches
last year included Visa
Acceptance Solutions1

Acceptance Solutions countries
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Athens, Greece

Osaka, Japan

Warrnambool, Australia

Lima, Peru
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https://www.youtube.com/watch?v=iKIZ7jq32lo
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Hannah downloads

a local taxi app for 

her business trip to 

Bangkok!

TMS

TMS

Digital Accept

Decision 

Manager

Click to Pay

Card Present

Connect

TMS In-person

Accept

Visa Platform 

Connect (VPC)

In-person

Accept

Visa Platform 

Connect (VPC)

Visa Platform 

Connect (VPC)

Card Present 

Connect

She’s all ready to order her 
taxi to her first meeting—
she pre-pays for her journey 
in the app.

After her meeting, she heads to
the local metro station to go to her
next meeting. She uses her Visa to
Tap-to-Ride on the gate reader.

She decides to meet up with
friends for dinner after her
next meeting, and books a
long-distance rail journey
using a pan-national app—
like Trainline.

While she’s still at her dinner
—a very late one—her bank
settles a transaction for the
multi-modal daily cap.

Her meeting runs a little late, so she
decides to grab a bus to the train
station to catch her train—she taps
on the validator.

Flex Microform
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Urban mobility
ecosystem

Global payment 
service providers

Global 
networks

Domestic 
schemes, 

wallets

Alternative
payments

Mobility 
operators

MaaS
providers

Transit
authorities

System and app 
integrators

280+
acquirers

Integration  |  Onboarding  | Billing  |  Management  |  Dev tools

Modular, integrated payment services

Visa Acceptance Platform
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Urban mobility
ecosystem

Global payment 
service providers

Global 
networks

Domestic 
schemes, 

wallets

Alternative
payments

Mobility 
operators

MaaS
providers

Transit
authorities

System and app 
integrators

Acquirers

Integration  |  Onboarding  | Billing  |  Management  |  Dev tools

Modular, integrated payment services

Visa Acceptance Platform

Payment 
technology 

providers

Fintechs

Networks

Tap-to-Ride

App-to-Ride

EV
charging

First & last 
mile

Parking 
& tolls

Mass 
transit

Market-leading, globally relevant, omnichannel
acceptance componentry

Delivered with Visa-grade resilience,
security, maintenance, and scale

Open, composable,
modular and API-driven
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Get on board the world’s open payments platform

Panel 
discussion

The C-suite approach: Transforming transport ticketing:
A glimpse into the future

Tuesday 4 March

Theatre 1

10:10–10:45
Rob Walls
Vice President Head of Products & Digital Solutions, Visa Government Solutions 

Roundtable Beyond the tap: Optimizing Card-not-Present payments
for urban mobility

Tuesday 4 March

Roundtables

12:15–13:15
Belinda Mackey
Senior Director of Merchant Acceptance Solutions Europe, Visa

Panel 
discussion

Shaping the future of transit payments:
Insights from leading acquirers

Tuesday 4 March

Theatre 1

12:20–12:40
Thea Fisher
Senior Director, Global Urban Mobility, Visa

Panel 
discussion

Economic insights and sustainable travel in smart cities Tuesday 4 March

Theatre 3

16:20–17:00

Adolfo Laurenti
Principal European Economist, Visa



Learn more about how 
Visa Acceptance 
Solutions power urban 
mobility projects around 
the world here. 

Thank
you

https://www.visaacceptance.com/en-us/industries/urban-mobility.html
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