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Largest EM cities
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Annual journeys
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Journeys to date

£23

Daily cap
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800
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>1 trip taken
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R Live info & prices

Quick reminder
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llkeston Search Live Times PAYG My Tickets My Accoun

Stapleford

Tap to go. Tap to end.

Radical simplification Essential journey info

€5 Show barcode

All in one place Right fare guarantee

Journey to Nottingham

On time 09:00, Platform 2




DPAYG Demo



This is how it works

slgls =
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The app tracks your We work out We calculate the
travel with GPS + which train you right fare
gate scans are on overnight

Start tracking on Tap to go Service & operator matching Railcard

Stop when you exit station Live info Daily cap

Delay repay Weekly cap

Weekly seasons



All in one place
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The DPAYG Area

Leicester—Nottingham-Derby

There's no ticket required when you travel
between stations in the DPAYG Area.
Learn more

DPAYG uses location data to work out
fares while you travel.

ﬂ We only use background location data
while you're travelling.

We calculate your fare, and you pay at

£

the end of the day.

Enable location services
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Beeston & :

® Nottingham

Attenborough .‘

Allow “East Midlands Railway”
to use your location?
Allow the app to u our current
location to determine the nearest
station.

e

s 4 Precise: On

Bishops Down '
Primary/and Q) @ Rose Hin:

Nursery School

Allow Once

Allow While Using App

Don't Allow '

Enable location services



Cancel

a Is your PAYG journey over? Now
You have an active journey. Tap to end it.
Your PAYG journey ended
Tap to view.
“East Midlands Railway” Would
Like to Send You Notifications

Don't Allow

simplification

or-

£

Lean more

Allow notifications



simplification .

Cancel Skip
' ’ l Add your Railcard

PAYG will automatically apply your Railcards to
get you 1/3 off travel.

‘ Select a Railcard v ’
Learn more -




simplification, ,,

B

- S

Stress-free payment

We'll ask you for a one-time payment
authorisation of £0.00.

You'll only be charged for journeys you
make.

We'll debit you on this payment method
if you continue using Pay As You Go!

Learn more

Select payment method

Pay with & Pay
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Double-Click
to Pay

@& Pay - .

03T Platinum Cashback Credit C... ««--

Change Payment Method

Pay East Midlands Railway

£0.00
@

Confirm with Side Button




@& Pay

437 Platinum Cashback Credit C... «+++ 1009

Change Payment Method

Pay East Midlands Railway
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You're all set up
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N Get live info & prices

Tap togo
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! [ °2 Show barcode
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Leicester

N Get live info & prices
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Search Live Times PAYG My Tickets My Accou
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Activated for: 00:04:54

Q

Search

TTABBBV2UG0

= 3rd of March 2026
Digital Pay As You Go

JOURNEY ORIGIN ROUTE
Leicester Any Permitted
LEI

ADULT RAILCARD
Ryan -

Coupon Activated 10:35 3 March
2026
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Live Times

PAYG

My Tickets My Accoun
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Search

TTABBBV2UGO

== 3rd of March 2026
Digital Pay As You Go

JOURNEY ORIGIN
Leicester
LEI

ROUTE
Any Permitted

ADULT RAILCARD
Ryan -

10:35 3 March
2026

Coupon Activated

Activated for: 00:04:54
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Live Times PAYG My Tickets My Accou
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S Live info & prices

Tap to end
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Search Live Times PAYG My Tickets My Accou
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Show barcode

You're on the move! View details

Add destination for arrival time
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Derby

Sse nt I a j o u r n ke ™ -\ ; Gedllng’:/
Fmation
Cancel
3\ Live info & prices
Select a destination from the EMR network
below and pin it to get updates
Nottingham
A—
2 g Loughborough
ﬁ‘ Syston
Sileby
Beeston
Long Eaton
Barrow-upon-Soar
East Midlands Parkway
Attenborough

Spondon
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Search Live Times PAYG My Tickets My Accou
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€8 Show Barcode

Journey to View details

On time Arrives 08:35, Platform 2 [—

Q 9] & = €Y

Search Live Times PAYG My Tickets My Accou






& East Midlands Railway just now

Your DPAYG journey ended
Tap to view

swipe up to open




< Back

u a ra n e|e Journey History
‘ Validated

Tue 17 Mar

Leicester = Derby
17 Mar

Payment history

Why is my payment history separate from my
journey history? Learn more

Q . @

earch Live Times My Tickets My Acco




{ Back
u a ra n e‘e . Journey History

Tue 17 Mar, 2026

Leicester

o 08:10 Tracking started

08:16 Leicester

Derby

08:45 Tracking ended

View details

Q D 8 = @

earch Live Times PAYG My Tickets

My Accoug




< Back

u a ra n e‘e e Leicester — Derby
- ‘ T;e ! I\:JZ:rqo Tracking started

08:16 Leicester

Derby

Tracking stopped

Something wrong?

Download as PDF




uarantee
—

Something wrong?

Tue, 17 Mar

Update journey details

Please add the departure and arrival stations
for each train you took.

Add station name
Add station name

+ Add train journey

Continue




4

iu dld i E%Le.;-

&
»

JOURNEY BREAKDOWN

Leicester —» Derby
Tuesday, 17 March 2026

Date of travel

Origin

Scheduled departure time
Destination

Scheduled arrival time

Via station

Via station scheduled arrival time

Via station scheduled departure time

SCHEME
FARE TYPE
FARE PAID
RAILCARD
ROUTE

17 March 2026
Leicester
08:16

Derby

08:35

CUSTOMER EMAIL

JOURNEY ID




{ Back

u a ra n e‘e . Journey History
S— . Validated

Upgraded to a Weekly Season Ticket %

You won't pay any more for travel between
Leicester and Derby until Sun 22 Mar.

Okay, got it

Wed 18 Mar

Leicester = Derby
17 Mar

Derby — Leicester

A >
17 Mar £7.50

Tue 17 Mar

Derby = Leicester

16 Mar

Leicester — Derby

Q 8

earch Live Times My Tickets




Customers are using it.

And loving it.

Great adoption rates
é‘;—/|:\-|\\ HEE

92% 3.4

regular travellers still average DPAYG
using it weekly journeys
after 4 weeks per customer

ARARTLY

Brilliant feedback

So easy to manage on phone, |
don’t have to worry about queuing
for tickets when running late. It’s a
game changer for me!

Overall, | am very impressed with
the PAYG system. It’s clearly the
way that train travel should work
for commuters.




Include more of the network

$ Geographic
Y/ Expansion ¢
ya®)

® Nottingham

9

O=em==e:0:0x0

Leicester




User
Expansion

&

Open to all customers
within the trial area

v

Prove security
& integrity




Next steps

Share travel

Tell us who's travelling @ Trip to Nottingham Forest FC  ~

On time + 12:09 Platform 2
and they’ll share your ticket
® Train to Nottingham

at 12:09, 12:39, 13:09, 13:39...
12 min, direct

Adults (16+) - 2 +

Walk Bus Stop S4

3 min

Children (0-15)
14 years

Bus to Bingham
every 10 mins

Est total
£18.90

Travel w/ others & Extend to multi-modal
oo Product activate for e.g. bus/tram in

m Evolution children Nottingham



Q&A
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