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Terminology : Smart Data

The secure sharing of customer data with
Authorised Third Parties [ATPs].

The most popular example of Smart Data is
Open Banking, introduced via legislation in
January 2018.

“UK Open Banking hit 17.5 m users in January 2026”

https://www nbanking.org.uk/api-performance/

“Smart Data
can unlock
commercial &
societal value
and therefore
fuel growth!”
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From Open Banking to an Open Ecosystem

* Customer & Business data sharing

* Typically held in online accounts

* Related to products, transactions & service
usage

* Requires the customer’s
permission

> Embedded payment links

« To access (view) b | T ——

 To action on their behalf (update)




Smart Data is NOT Open Data
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Data (Use and Access) [DUA] BiIll

* Now allows the government and regulators to extend
the benefits of Open Banking and to mandate new
Smart Data schemes in other sectors, including:

* Energy

* Telecoms

* Pensions, mortgages & insurance
* Retail

* Transport
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https://bills.parliament.uk/bills/3825



https://bills.parliament.uk/bills/3825

Smart Data for the Transport Sector

The Transport Sector has made

data difficult:

1. Now dozens & dozens of
different online accounts across
the sector (Bus, Rail, Taxi, Micro-
Mobility, Air, etc.)

2. Customers must work hard to
access all their transport &
mobility data

3. Customers needto loginto every
account just to view their own
transport tickets and usage data

4. Data portability GDPR rights of
the individual are ignored

]
O-o

Open Transport




Smart Data for the Transport Sector

The Transport Sector has made
data difficult:

1. Now dozens & dozens of 1.

different online accounts across
the sector (Bus, Rail, Taxi, Micro-
Mobility, Air, etc.)

Customers must work hard to
access all their transport &

mobility data 3.

Customers need to loginto every
account just to view their own

transport tickets and usage data 4.

Data portability GDPR rights of
the individual are ignored

The Transport Sector needs to build an
ecosystem, not more data silos, by:

Mandating online account
interoperability for any new Public
Sector service or provider - of any
mode

Enabling customers to access their
own data locked in online accounts
Supporting consistent &
standardised data sharing to allow
consolidated (dashboard) views
Demonstrating compliance to
GDPR data portability right
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Smart Data Challenge - 2025

“Ildentify Smart Data use cases that utilise multiple
datasets from sectors across the economy, and build
prototypes, demonstrating their market feasibility
and potential to deliver real-world benefits for
consumers and businesses (pending implementation
of Smart Data schemes)”

https://smartdata.challenges.org



https://smartdata.challenges.org/

Open Transport — one of 10 finalists

@ Open Transport - Your joumey: X +

n 2% opentransport.org

R Email - Hayden Sut. nentation -. o ... £ DTS Homepag;

Open Transport

Your journeys, finally in one place

Connect all your transport accounts and get a unified view of your travel data,
spending patterns, and environmental impact across every journey.

Login - Learn More

@ Al B 2]
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Track all journeys Analyse spending Multiple providers CO: Impact

Every transport mode Detailed insights Allin one place Environmental tracking

Open Transport




Smart Data Transport Dashboard

Your journey: X

o

opentransport.org/dashboard

3 Open Transport

£ Journeys
B Transactions

2, Accounts

£3  Transport Agent

Gina Rosetti

Welcome back, Gina

Here's your transport activity for this month

This Month

from last montl

Journeys

£ DTS Homey C B3 1.0 HLD Document...

% from last month

w and analyse your transport journeys

Journey History

W Filters

T Month Range

Current Month (Sep 2023)

Mode

Unknown

Unknown

14 Sept 2023

25 Sept 2023

27 Sept 2023

djust time range

& Recent Activity

All journeys

Stagecoach

Stagecoach

Nexus Metro 25.47 km

Nexus Metro 25.47 km

Nexus Metro 25.47 km

& Export CSV

¥y Transport Mode

All Modes

Columns

Journey

600457

701Mg 600457

6008457

701Mg 6008457

Top Operator

Nexus Metro

Average journey cost
Most used transport
Total distance

Data coverage

CO: Estimate

-£3.20
Unknown
3,718.42km

£ Last 3 months.

~  View Detailed Analytics

Featured Journey

CHAPEL HOUSE

©) Newburn Activ

FENHAM

Blaydon

Winlaton

Whickham
Google

.

JESMOND 7 Wallsend
Town Moor 4
< WEATON

Newcastle
upon Ty ne
Hebburn

qivery,
W,

BILL QUAY

Gateshead

oeckuam  EHING

X -
eyboard shortcuts | Map data Terms  Report 2 map emar
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Consolidates multiple different accounts

B3 1.0 HLD Document...
3 Open Transport

Connected Accounts

0 .
o verview Manage your transport provider connections and data access
£ Journeys
& Transactions # Active Account

Gina Rosetti
Urban explor ort

GR

Coming Soon: e your carbon jons by selecting your car.

Ford Flesta

Connected Providers (2) £ syncal

P Transport for London ( Avanti West Coast

High-

Available Providers (21)

Stagecoach Group
u b
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EXPRESS North and d ral uth East England rail
Open Transport
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£3  Transport Agent 5 . ;;m:\gnm ‘ y
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Into a single portal for viewing & CO2 impact

Yourjouney: X+

opentransport.org/dashboard/transactions

a8 men - n o £ DTS Homey C B3 1.0 HLD Document...

OpenTransport .
Agent ons

your transport purchases

o Export CSV

History

@ Recent Activity Transport Mode

th (Sep 2023) v All transactions v All Modes

Give me a summary of my How much CO2 am | ctions
transport spending producing from transport?

What's my current modal How can | reduce my
split? transport costs?
Columns v

Should | switch to public

transport? What are my top operators?

Operator Amount T ansaction ID

Stagecoach 6060457148

Stagecoach . 608257149

14 Sept 2023, 10:30 Nexus Metro 5 6088457150

25 Sept 2023, 09:12 Nexus Metro 5 6088457151

27 Sept 2023, 09:23 Nexus Metro 5 6088457152 | |
=0

28 Sept 2023, Nexus Metro " : 6080457153

29 Sept 2023, Nexus Metro - : 6080457154

Open Transport

£3  Transport Agent
Stagecoach 6800457155

Gina Rosetti




Also provides Actionable Insights using Al

Yourjouney: X+

opentransport.org/dashboard/transactions

a8 men - n o .. £ DTS Homey C B3 1.0 HLD Document...

OpenTransport .
Agent ons

your transport purchases

o Export CSV
ack to sugg

How much CO2 am | producing -{istory
from transport?

+ Your total CO2 emissions from
transport amount to approximately
3.51kg (3,505.53 g). This is below
the UK average monthly CO2
consumption per person, which is
975 kg. Your emissions are
equivalent to driving about 19.3 km
in an average car. ctions

@ Recent Activity Transport Mode

th (Sep 2023) v All transactions v All Modes

Columns v

Operator Amount T ansaction ID

Stagecoach 6060457148

Stagecoach . 608257149

14 Sept 2023, 10:30 Nexus Metro 5 6088457150

25 Sept 2023, 09:12 Nexus Metro 5 6088457151

27 Sept 2023, 09:23 Nexus Metro 5 6088457152 | |
=0

28 Sept 2023, Nexus Metro " : 6080457153

29 Sept 2023, Nexus Metro - : 6080457154

Open Transport

£3  Transport Agent
Stagecoach 6800457155

Gina Rosetti




Smart Data Public Transport Use Cases

1. Delay Repay
2. Pre-paid tickets

3. PAYG

4. And.... Compliance with GDPR
* |CO “Rights of the Individual” = Data Portability




Find out more

* Website
* https://opentransport.co.uk/

* APl Specifications
* https://app.swaggerhub.com/apis/open-transport

* Contact us:
* contact@opentransport.co.uk
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Q&A
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The Data Spectrum for Transport & Mobili

1Y,

Aligns transport & mobility to data terminology already used by other sectors such as banking, energy, and smart

cities

'HE DATA SPECTRUM FOR TRANSPORT & MOBILITY
'/ Medium / Bigdata ~__——

' Commercial / Government dati//

| Public
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Based upon the original Data Spectrum produced by the ODI https://theodi.org/data-spectrum
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Smart Data Challenge -Update

« 28" November 2025 : Open Transport is Runner-Up
* Further development of the Dashboard Prototype is underway
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Open Transport
Feature Roadmap

Simple
User
Dashboard

Basic
Al Agent:
Actional
Insights

Basic
Journey
calcs

Initial
Operator
alc
integration
- rail, bus,
metro & car

Basic Fuel
Transaction
integration

Basic User
Account
Login

Basic
Mode-level
CO2calcs

Phase 1 Phase 3 Phase 4
Initial Prototype [TRL6] Demonstrator [TRL7] Full Schemeg

More Secure / Resilient / Scalable >




Open Transport
Feature Roadmap

Simple
User
Dashboard

Basic
Al Agent:
Actional
Insights

Vehicle
Data
incl. EV

Basic
Journey

Mode

calcs Initial and fuel
Operator (E/Hyb/ICE)
alc CO2calcs
integration
- rail, bus,

metro & car

Basic Fuel
Transaction
integration

Basic User
Account
Login

Basic
Mode-level
CO2calcs

Phase 1 Phase 3 Phase 4
Initial Prototype [TRL6] Demonstrator [TRL7] Full Schemeg

More Secure / Resilient / Scalable




Smart Data Challenge - Dashboar

OpenTransport @

Agent back, Alex

ort activity for this month

k to suggestions

How much CO2 am | producing ) = Total Spend Top Operator b CO: Estimate

from transport? -£275.92 Blackburn Bus

- Your total CO2 emissions from ' . ' Company
transport are 38.23 kg (38,231.37 g). Most frequent
This is below the UK average
monthly CO2 consumption per
person, which is approximately 975
kg. Your emissions are equivalent to
driving about 211.5 km in an average
car.

&,  Export CSV
Jour transport journeys

L t Average journey cost
istory

| et tin . Most used transport
Total distance 3,023.80km

Data coverage B Last 3 months

e Transport Mode X . .
~7  View Detailed Analytics

. =Nt Activity

Current... All... v All Modes
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Featured Journey
£3 Transport Agent +

Open Transport

Columns v ) ) )
iioFBrook (24]
#  Alex Thompson 7
[ 1}

Date Tl Mode perator : \ Rishtol



Dates for your diaries

17 March 2026
Transport Ticketing Global.:

"From Open Banking to Open Transport - Smart Data and
Customer Data"

May / June 2026
Next in-person meeting — London or York?

Summer 2026
Smart Data Forum 2026
https://www.smartdataforum.org/sdf2026/
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https://www.smartdataforum.org/sdf2026/

Q&A
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Find out more

* Website
* https://opentransport.co.uk/

* APl Specifications
* https://app.swaggerhub.com/apis/open-transport

* Contact us:
* contact@opentransport.co.uk
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