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Terminology : Smart Data

The secure sharing of customer data with 
Authorised Third Parties [ATPs].

The most popular example of Smart Data is 
Open Banking, introduced via legislation in 
January 2018.

“Smart Data 
can unlock 
commercial & 
societal  value 
and therefore 
fuel growth!”

“UK Open Banking hit 17.5 m users in January 2026”
https://www.openbanking.org.uk/api-performance/ 

https://www.openbanking.org.uk/api-performance/
https://www.openbanking.org.uk/api-performance/
https://www.openbanking.org.uk/api-performance/


From Open Banking to an Open Ecosystem

• Customer & Business data sharing
• Typically held in online accounts
• Related to products, transactions & service 

usage 

• Requires the customer’s 
permission
• To access (view)
• To action on their behalf (update)



Smart Data is NOT Open Data

Data Marketplaces



Smart Data is NOT Open Data

Smart 
Data Data Marketplaces



Data (Use and Access) [DUA] Bill

• Now allows the government and regulators to extend 
the benefits of Open Banking and to mandate new 
Smart Data schemes in other sectors, including:
• Energy
• Telecoms
• Pensions, mortgages & insurance
• Retail
• Transport

https://bills.parliament.uk/bills/3825 

https://bills.parliament.uk/bills/3825


Smart Data for the Transport Sector
The Transport Sector has made 
data difficult:
1. Now dozens & dozens of 

different online accounts across 
the sector (Bus, Rail, Taxi, Micro-
Mobility, Air, etc.)

2. Customers must work hard to 
access all their transport & 
mobility data

3. Customers need to log into every 
account just to view their own 
transport tickets and usage data

4. Data portability GDPR rights of 
the individual are ignored
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The Transport Sector needs to build an 
ecosystem, not more data silos, by:
1. Mandating online account 

interoperability for any new Public 
Sector service or provider - of any 
mode

2. Enabling customers to access their 
own data locked in online accounts

3. Supporting consistent & 
standardised data sharing to allow 
consolidated (dashboard) views

4. Demonstrating compliance to 
GDPR data portability right



Smart Data Challenge - 2025

“Identify Smart Data use cases that utilise multiple 
datasets from sectors across the economy, and build 
prototypes, demonstrating their market feasibility 
and potential to deliver real-world benefits for 
consumers and businesses (pending implementation 
of Smart Data schemes)”

https://smartdata.challenges.org 

https://smartdata.challenges.org/


Open Transport – one of 10 finalists



Smart Data Transport Dashboard



Consolidates multiple different accounts



Into a single portal for viewing & CO2 impact



Also provides Actionable Insights using AI



Smart Data Public Transport Use Cases

1. Delay Repay
2. Pre-paid tickets
3. PAYG
4. And…. Compliance with GDPR

• ICO “Rights of the Individual” = Data Portability



Find out more
• Website

• https://opentransport.co.uk/

• API Specifications
• https://app.swaggerhub.com/apis/open-transport

 

• Contact us:
• contact@opentransport.co.uk 

about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank


Q&A



The Data Spectrum for Transport & Mobility

https://opentransport.co.uk/the-data-spectrum-for-transport-mobility/

Aligns transport & mobility to data terminology already used by other sectors such as banking, energy, and smart 
cities

Smart 
Data 



Smart Data Challenge -Update

• 28th November 2025 : Open Transport is Runner-Up
• Further development of the Dashboard Prototype is underway

https://smartdata.challenges.org/ 

https://smartdata.challenges.org/
https://smartdata.challenges.org/
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Smart Data Challenge - Dashboard



Dates for your diaries

17 March 2026
Transport Ticketing Global:
"From Open Banking to Open Transport - Smart Data and 
Customer Data"

May / June 2026
Next in-person meeting – London or York?

Summer 2026
Smart Data Forum 2026
https://www.smartdataforum.org/sdf2026/

https://www.smartdataforum.org/sdf2026/


Q&A
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