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Overview

Aims and objectives

The rise of the opaque passenger

Legitimate ticket holders who deliberately obscure their journey, fare, or
intent to exploit gaps in validation and inspection systems.

Why it matters to operators
Changing behaviours blur the line between compliance and revenue

leakage, Challenging current retailing, inspection, and claims-handling
processes.

Real case studies

Examples from frontline operations showing how opaque passengers
operate — and how they were detected.

Path toward solutions

What suppliers and transport operators can do: data-driven inspection,
bepawotural pattern analytics, stronger validation logic, and intelligent
automation.




Problem

Where “opaque” behaviour hides in plain sight

From hiding in the toilet

Former rail workers jailed over £98,000
delay repay scheme frauds

Carl Anthony Haywood, 31, of Winton Avenue, Poole, pleaded guilty ten
counts of fraud by false representation when he claimed more than
£4,000 in compensation from railway companies.

Haywood, who wants to forge a career in the railway industry, appeared
at Bournemouth Crown Court for sentencing.




Case Studies

Real life examples of the of the tricks used




Case Study 1

Travel with correct ticket then purchase short fare for validation and refund higher priced ticket

Booking reference

Purchased

Refunded

Scans [Reason Details UTN
B-TFWALES-PFXOECPGP |28/02/2025|28/02/2025|no Stay in Manchester only 05:23 cancelled SRGBCGYNBPZ
only 2 trains cancelled all day with regular services either side 08:30 and
B-TFWALES-UGROECK12 |28/02/2025|01/03/2025|no Did not travel to Manchester 06:46 SRFOJWYY5JW

Alarm raised due to high number of refunds
15t Ticket Manchester > Crewe

Calls listened to, stated he did not use the ticket as stayed in

Manchester
2nd Ticket Crewe > Manchester

Calls listened to, stated he did not travel to Manchester



Case Study 1

Travel with correct ticket then purchase short fare for validation and refund higher priced ticket

Cost Refund amt  Booking reference Purchased Refunded Scans Reason Details UTN
Winsford to Crewe purchesed 10:14
Snfa B-TPWALES-CYBOEEXYE  05/03/2025nva yes nfa sconned 10:16 SRFO2MTYSGO
21 21B-TFWALES-ISLOEEPBO  0S/03/2025 05/03/2025 n0 none given Stockport to Crewe SRFE2MTY7MQ
Winsford to Crewe Ticket purchased at 10:14, —
scanned on board at 10:16. Higher priced 'full’ ticket i
later refunded RO = =
UTN [SRFG2MTYSGO (533 Scan Coupon Barcode || New Manual Ticket | O~
~ Ticket Details v 7 . Crewe A e
["uTn |[SRF92MTYSG9 [ Type 505 tp\mnnemvs] State [Active || [Barcode | ‘i T VALY O edazind
| From 2269 |Winsford | To [1243 [ Route 0| s orE ¢
Valid [2025-03-05 | Time [Not set[12:09 [ until 2ozs-oa-os Samasacemns0et g ] :
Issued [2025-03-05T10: 14:00 Expiry [2025-03-06 [oUT Until 1 i i
Class| Jny |A/C _|Pauen9et| Status [Seller Price| Carnet [Rema mch e TS, ‘i% E o m:""' =
I T | S | N— T — R e
0SI [XLond Days/Out| PID (1) legs | AP | VIC | Man | . Y ARRAES
N [656a61762[1 N [B-TFWALE O - R
| Cancel Ticket | Block Ticket || Excess Ticket || Detay Repay |[ Fraud List | RPO List || Reinstate [[20 | £ Omit “No Action®
Ticket Events
_____ |_Date | Time | Action [ModeCoupon Sub|loc [TOC| Device Reason RSID | Train __Re
morssaeas |[05703/2025(10:16:04 [Accepted|clip (Single 00 |[1243 [WMT [WMT-XCP-8375 3040 33 LIV-BHM 1G47/LM3040 1




Case Study 2

Short faring — expert level

» Reported due to high number of refunds

« Initial investigation saw large amount of journeys
all over UK

« CCTV checked when tickets were inspected on
board, did not alight

» Analysis showed tickets purchased A>B, but then
would appear at C




Case Study 2

Short faring — expert level
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1 Exhibit_- |

Paid_Origin_Dest
Brnidgend —* Carditt Central

Cardiff Central —» Bristol Parkway
Cardiff Central —» Bridgend

Bristol Parkway -» Cardiff Central
Slough —» London Paddington

London Victoria —* Crawley

London Paddington = Slough

Crawley - London Victoria

Cardiff Central - Bristol Parkway
Bridgend —» Cardiff Central

Sheffield = Barnsley

Bridgend = Cardiff Central

Bridgend - Cardiff Central

Cardiff Central - Bristol Parkway
Cardiff Central = Bristol Parkway
Syston —* Leicester

Syston =» Leicester

Bridgend - Cardiff Central

Cardiff Central = Bristol Parkway
Birmingham International —» Coventry
Cardiff Central = Worthing

Cardiff Central = Worthing

Bridgend —» Cardiff Central

Bridgend —» Cardiff Central

Bridgend = Cardiff Central

Cardiff Central - Abergavenny

Cardiff Central = Abergavenny
Mauldeth Road —» Manchester Piccadilly
Mauldeth Road = Manchester Piccadilly
Cardiff Central = Pontypool & New Inn
Cardiff Central = Pontypool & New Inn
Sheffield = Barnsley

Sheffield - Barnsley

Bridgend > Cardiff Central

Bridgend =» Cardiff Central

Cardiff Central = Bristol Parkway
Cardiff Central - Bristol Parkway
Slough = London Paddington

Slough —* London Paddington
Shenfield - Chelmsford

Shenfield = Chelmsford

Suspected_Full_lourney

Bridgend to Crawley

Bridgend to Barnsley (priced not via London)

Bridgend to Leicester

Fare Name
Anytime Day Single {15t Class)

Anytime Day Single (1st Class)
Anytime Day Single (1st Class)
Anytime Day Single (1st Class)
Anytime Day Single

Anytime Day Single

Anytime Day Single

Anytime Day Single

Anytime Day Single (1st Class)
Anytime Day Single (1st Class)
Advance Single

Anytime Day Single (1st Class)
Anytime Day Single (1st Class)
Anytime Day Single (15t Class)
Anytime Day Single (1st Class)
Anytime Day Single

Anytime Day Single

Bridgend to Coventry (Price based on via Birminghz Anytime Day Single (1st Class)

Worthing to Cardiff Central
Bridgend to Manchester Piccadilly

Cardiff Central to Barnsley (Price based on not via

Bridgend to Chelmsford

Anytime Day Single (1st Class)
Anytime Day Single

Advance Single

Advance Single

Anytime Day Single (1st Class)
Anytime Day Single (1st Class)
Anytime Day Single (1st Class)
Anytime Day Single (1st Class)
Anytime Day Single (1st Class)
Advance Single

Advance Single

Anytime Day Single

Anytime Day Single

Advance Single

Advance Single

Anytime Day Single (1st Class)
Anytime Day Single (1st Class)
Anytime Day Single (1st Class)
Anytime Day Single (1st Class)
Anytime Day Single

Anytime Day Single

Anytime Day Single

Anvtime Dav Single

« Ficket T -

single
single
single
single
single
single
single
single
single
single
single
single
single
single
single
single
single
single
single
single
single
single
single
single
single
single
single
single
single
single
single
single
single
single
single
single
single
single
single
single
sinele

helmcl -I Paid_Amount -| Correct_Fare - [Dil‘urir,-
First 46.95

First
First
First
Standard
Standard
Standard
Standard
first
first
standard
first
first
first
first
standard
standard
first
first
standard
standard
standard
first
first
first
first
first
standard
standard
standard
standard
standard
standard
first
first
first
first
standard
standard
standard
standard

46.95

24.2

55.15

24.45

139

5.45
49.1

20.2

149.5

161.7

155.7

158.5

101.8

145.8

149.5

102.55

100.55

154.05
52.7

125.6

Purchase_dt -
2025-09-24 08:5 7:00

2025-09-24 05:17:00
2025-09-24 06:57:55
2025-09-24 07:17:28
2025-09-24 07:18:00
2025-09-24 07:50:00
2025-09-24 09:18:12
2025-09-24 09:50:03
2025-09-25 06:03:32
2025-09-25 08:58:43
2025-09-25 10:07:31
2025-09-26 06:11:07
2025-09-26 06:11:07
2025-09-26 06:52:49
2025-09-26 06:52:49
2025-09-26 09:54:19
2025-09-26 09:54:19
2025-09-30 07:42:38
2025-09-30 08:10:33
2025-09-30 11:04:10
2025-10-01 00:45:38
2025-10-01 00:45:38
2025-10-02 05:52:59
2025-10-03 06:10:10
2025-10-03 06:10:10
2025-10-03 06:39:31
2025-10-03 06:39:31
2025-10-03 10:08:41
2025-10-03 10:08:41
2025-10-06 05:42:13
2025-10-06 05:42:13
2025-10-06 09:37:27
2025-10-06 09:37:27
2025-10-06 18:54:41
2025-10-07 05:53:30
2025-10-07 06:12:16
2025-10-07 06:12:16
2025-10-07 08:20:47
2025-10-07 08:20:47
2025-10-07 09:35:02
2025-10-07 09-35:02

Travel_Date -
2025-09-24

2025-09-24
2025-09-24
2025-09-24
2025-09-24
2025-09-24
2025-09-24
2025-05-24
2025-09-25
2025-09-25
2025-09-25
2025-09-26
2025-09-26
2025-09-26
2025-09-26
2025-09-26
2025-09-26
2025-09-30
2025-09-30
2025-09-30
2025-10-02
2025-10-02
2025-10-02
2025-10-03
2025-10-03
2025-10-03
2025-10-03
2025-10-03
2025-10-03
2025-10-06
2025-10-06
2025-10-06
2025-10-06
2025-10-06
2025-10-07
2025-10-07
2025-10-07
2025-10-07
2025-10-07
2025-10-07
2025-10-07

On_Train_Sca -
FALSE

FALSE
FALSE
FALSE
FALSE
TRUE
FALSE
FALSE
FALSE
TRUE
TRUE
FALSE
FALSE
TRUE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
TRUE
FALSE
TRUE
FALSE
FALSE
TRUE
FALSE
TRUE
FALSE
TRUE
FALSE
TRUE
FALSE
FALSE
FALSE
TRUE
FALSE
FALSE
FALSE
TRUE
FALSE



Case Study 2

Short faring — expert level

Tickets Purchased Time/Date of Purchase E3 Train Service
Bridgend - Cardiff Central 2025-10-03 06:10:10 )
Bridgend > Cardiff Central 2025-10-03 06:10:10 06:19 () Bridgend
Cardiff Central - Abergavenny 2025-10-03 06:39:31 Ontime
Cardiff Central -> Abergavenny 2025-10-03 06:39:31
Mauldeth Road - Manchester Piccadilly 2025-10-03 10:08:41
Mauldeth Road - Manchester Piccadilly 2025-10-03 10:08:41 06:38 O Cardiff Central
Cardiff Central = Pontypool & New Inn  2025-10-06 05:42:13
Cardiff Central - Pontypool & New Inn  2025-10-06 05:42:13 E) TrainService
Sheffield -> Barnsley 2025-10-06 09:37:27
Sheffield - Barnsley 2025-10-06 09:37:27 06:46 () Cardiff Central
Bridgend - Cardiff Central 2025-10-06 18:54:41 Ontime
Bridgend - Cardiff Central 2025-10-07 05:53:30
Cardiff Central - Bristol Parkway 2025-10-07 06:12:16
Cardiff Central - Bristol Palkway 2025-10-07 06:12:16 14 stops v
Slough - London Paddington 2025-10-07 08:20:47
Slough - London Paddington 2025-10-07 08:20:47 10:13 g Manchester Piccadilly
Shenfield - Chelmsford 2025-10-07 09:35:02

Shenfield - Chelmsford 2025-10-07 09:35:02



Case Study 3

Delay Repay Misuse

1 Claimed Delay Journey From Journey To  Reference Total Payment Train Schedule Train Sche TAP / Scan Event  Tap / Scil Origin Destinatio TAP / Scan Event Tap / Origin Destination
2 |15+ Minutes Swansea Cardiff Centra TFW/DR/20230113/BBK} 1.17 12/01/2023 17:23 12/01/2023 17:18 Entry CARDIFF CENSWANSEA 12/01/2023 18:49 Exit CARDIFF CENTRA SWANSEA
3 30+ Minutes Cardiff Central Swansea TFW/DR/20230113/BBK( 2.35 13/01/2023 08:42 13/01/2023 09:02 Entry CARDIFF CENSWANSEA 13/01/2023 10:09 Exit CARDIFF CENTRASWANSEA
4 15+ Minutes Cardiff Central Swansea TFW/DR/20230117/BBJH 1.17 17/01/2023 08:42 17/01/2023 08:45 Entry CARDIFF CENSWANSEA 17/01/2023 10:02 Exit CARDIFF CENTRASWANSEA
5 15+ Minutes Cardiff Central Swansea TFW/DR/20230118/BBFF 1.17 18/01/2023 08:07 18/01/2023 08:10 Entry CARDIFF CENSWANSEA 18/01/2023 09:23 Exit CARDIFF CENTRA SWANSEA
6 N/A Cardiff Central Swansea TFW/DR/20230202/BBDI 47  01/02/2023 07:45 No Scans

7 IN/A Cardiff Central Swansea TFW/DR/20230202/BBDI 47  02/02/2023 09:00 02/02/2023 08:56 Entry CARDIFF CENSWANSEA 02/02/2023 10:42 Exit CARDIFF CENTRASWANSEA
8 15+ Minutes Cardiff Central Swansea TFW/DR/20230209/BBK( 1.17 09/02/2023 10:07 09/02/2023 09:52 Entry CARDIFF CENSWANSEA 09/02/2023 11:19 Exit CARDIFF CENTRA SWANSEA
9 30+ Minutes Swansea Cardiff Centra TFW/DR/20230221/BDIC 235  21/02/2023 06:28 21/02/2023 08:34 Entry CARDIFF CENSWANSEA 21/02/2023 09:39 Exit CARDIFF CENTRASWANSEA
10 15+ Minutes Cardiff Central Swansea TFW/DR/20230227/BFCL 1.17 27/02/2023 09:42 27/02/2023 09:23 Entry CARDIFF CENSWANSEA 27/02/2023 10:45 Exit CARDIFF CENTRASWANSEA
11 |12{)+ Minutes Cardiff Central Swansea TFW/DR/20230301/BBBF 47  28/02/2023 09:42 28/02/2023 09:34 Entry CARDIFF CENSWANSEA 28/02/2023 09:50 Exit CARDIFF CENTRASWANSEA
12 15+ Minutes Cardiff Central Swansea TFW/DR/20230301/BBBD 01/03/2023 08:42 01/03/2023 08:42 Entry CARDIFF CENSWANSEA 01/03/2023 09:45 Exit CARDIFF CENTRASWANSEA
13

14 15+ Minutes Swansea Cardiff Centra TFW/DR/20230309/BFBJ 1.17 09/03/2023 17:05 09/03/2023 16:49 Entry CARDIFF CENSWANSEA 09/03/2023 18:21 Exit (CARDIFF CENTRASWANSEA
15 15+ Minutes Cardiff Central Swansea TFW/DR/20230313/BCDt 1.24  13/03/2023 09:42 13/03/2023 09:27 Entry CARDIFF CENSWANSEA 13/03/2023 10:47 Exit CARDIFF CENTRA SWANSEA
16 |N/A Swansea Cardiff Centra TFW/DR/20230313/BGLF 4.97 13/03/2023 19:23  13/03/2023 19:15 Entry CARDIFF CENSWANSEA 13/03/2023 20:44 Exit (CARDIFF CENTRASWANSEA
17 'N/A Cardiff Central Swansea TFW/DR/20230316/BCIC 497  16/03/2023 09:00 No Scans Barriers would have been in operation - Thursday

18 15+ Minutes Cardiff Central Swansea TFW/DR/20230317/BDDI 1.24  17/03/2023 10:40 17/03/2023 10:28 Entry CARDIFF CENSWANSEA 17/03/2023 11:59 Exit CARDIFF CENTRA SWANSEA
19 'N/A Cardiff Central Swansea TFW/DR/20230318/BBK( 497  18/03/2023 08:59 No Scans - Barriers would have been in operation - Saturday

20 15+ Minutes Cardiff Central Swansea TFW/DR/20230320/BCFF 1.24  20/03/2023 10:49 20/03/2023 11:04 Entry CARDIFF CENSWANSEA 20/03/2023 12:12 Exit CARDIFF CENTRA SWANSEA
21 15+ Minutes Cardiff Central Swansea TFW/DR/20230322/BBlI 1.24  22/03/2023 10:40 22/03/2023 10:41 Entry CARDIFF CENSWANSEA 22/03/2023 12:05 Exit CARDIFF CENTRA SWANSEA
22 30+ Minutes Cardiff Central Swansea TFW/DR/20230329/BBM 248  28/03/2023 10:07 28/03/2023 09:56 Entry CARDIFF CENSWANSEA 28/03/2023 11:20 Exit CARDIFF CENTRASWANSEA
23 15+ Minutes Cardiff Central Swansea TFW/DR/20230329/BDDI 1.24  29/03/2023 10:40 29/03/2023 10:16 Entry CARDIFF CENSWANSEA 29/03/2023 11:54 Exit CARDIFF CENTRA SWANSEA
24 30+ Minutes Swansea Cardiff Centra TFW/DR/20230329/BGBI 248  29/03/2023 18:23  29/03/2023 17:52 Entry CARDIFF CENSWANSEA 29/03/2023 19:48 Exit CARDIFF CENTRA SWANSEA
75 13N+ Minutes  Cardiff Central Swansea TEW/DR/2023033N/RNDCE 2 AR an/ninnri 1040 N/03/2023 10-32 Fntru CARDIFF CFNSWANSFA 20/032/2023 12-01 Fxit  CARDIFF CEFNTRA SWANSFA




0 15+ Minutes

15+ Minutes
30+ Minutes
15+ Minutes

1 30+ Minutes

30+ Minutes

15+ Minutes

Cardiff Central Swansea
Cardiff Central Swansea
Cardiff Central Swansea
Cardiff Central Swansea
Swansea

Cardiff Central Swansea

Swansea

TFW/DR/20230320/BCFH
TFW/DR/20230322/BB))

TFW/DR/20230329/BBM
TFW/DR/20230329/BDDI

Cardiff Centra TFW/DR/20230329/BGBI

TFW/DR/20230330/BDCl

Cardiff Centra TFW/DR,/20230403/BDB)J

1.24

20/03/2023
22/03/2023
28/03/2023
29/03/2023
29/03/2023
30/03/2023

02/04/2023

20/03/2023 11:04 Entry
22/03/2023 10:41 Entry
28/03/2023 09:56 Entry
29/03/2023 10:16 Entry
29/03/2023 17:52 Entry
30/03/2023 10:33 Entry

18:24 No Scans

CARDIFF CENSWANSEA 20/03/2023 12:12 Exit
CARDIFF CENSWANSEA 22/03/2023 12:05 Exit
CARDIFF CENSWANSEA 28/03/2023 11:20 Exit
CARDIFF CENSWANSEA 29/03/2023 11:54 Exit
CARDIFF CENSWANSEA 29/03/2023 19:48 Exit
CARDIFF CENSWANSEA 30/03/2023 12:01 Exit

CARDIFF CENTRA SWANSEA
CARDIFF CENTRASWANSEA
CARDIFF CENTRASWANSEA
CARDIFF CENTRASWANSEA
CARDIFF CENTRA SWANSEA
CARDIFF CENTRA SWANSEA




/ 30+ Minutes Cardiff Central Swansea TFW/DR/20230514/BDIN 248  14/05/2023 19:56 No Scans



Claim Received Date | - Delay Reason ~ |From - | To ~ Departure date -'|Departure time - |Planned Arrival
17/03/2023 18:31|Cancelled Rhyl Lancaster 16/03/2023 17:12|N/A

17/03/2023 18:50 Decline to give a reason | CHESTER GLASGOW CENTRAL 16/03/2023 19:15/2023-03-16 23:05:00
17/03/2023 18:34| Delayed Rhyl Liandudno 17/03/2003 17:26|NIA
10/08/2023 23:47| Delayed Chester Crewe 19/08/2023 22:31 NIA
[claim date unknown No Delay reason provided Crewe  WamngonBQ 20082023 1088 1115
21/08/2023 15.36 | Delayed Crewe Wilmslow 21/08/2023 14:30 | N/A
[claim date unknown  No Defay reason provided Lancester  Crewe 21082023 208 2200
21/09/2023 10:38 | Delayed iccadi 2010912023 22:32 NIA

Manchester Piccadilly

[claim date unknown  No Delay reason provided Presion  Camise 220092023 1985 2104
claim date unknown  No Delay reason provided  Crewe  Camise 191012023 FEEEEEA9:08 | 21:04
21/10/2023 00:05 Delayed Manchester Piccadilly 20/10/2023 21:30|N/A
21/10/2023 12:18|Cancelled Crewe Liandudno 21/10/2023 13:21|N/A
27/11/2023 02:19 | Decline to give a reason  |OXENHOLME LAKE DISTRICT WINDERMERE 24/11/2023 20:18/2023-11-24 20:37:00
14/12/2023 20:11 | resubmitted claim WARRINGTON BANK QUAY CHESTER 26/11/2023 13:46/2023-11-26 14:10:00
27/11/2023 02:24 Decline to give a reason  |WARRINGTON BANK QUAY CHESTER 26/11/2023 13:46/2023-11-26 14:10:00
[claim date unknown o Delay reason provided WarringlonBQ o 2T

28/11/2023 17:51 | Decline to give a reason  |SILVERDALE CARNFORTH 28/11/2023 10:43 2023-11-28 10:50:00

01/12/2023 01:23 Cancelled Chester Liverpool Lime Street 30/11/2023 10:43 N/A
16/12/2023

16/12/2023 15:11 Decline to give a reason  |MANCHESTER AIRPORT BARROW-IN-FURNESS 16/12/2023 10:29 2023-12-16 13:02:00
17/12/2023

04/01/2024 11:31|Decline fo give a reason | BARROW-IN-FURNESS MANCHESTER AIRPORT 17/12/2023 14:472023-12-17 17:13:00

17/12/2023 16:32 Decline to give a reason  |BARROW-IN-FURNESS MANCHESTER AIRPORT 17/12/2023 14:472023-12-17 17:13:00

04/01/2024 16:23|Decline fo give a reason | BARROW-IN-FURNESS MANCHESTER AIRPORT 17/12/2023 14:472023-12-17 17:13:00

17/12/2023 17:51 Decline to give a reason  |MANCHESTER VICTORIA SOUTHPORT 17/12/2023 17:25 2023-12-17 18:45:00
WiganNw  Cadise 17/12/2023
WarringonB@
19/12/2023 13:42|Cancelled Manchester Airport Shotton 19/12/2023 10:25/N/A
19/12/2023 18:57 | Decline to give a reason |BARROW-IN-FURNESS MANCHESTER AIRPORT 19/12/2023 16:51/2023-12-19 19:15:00
20/12/2023 21:07 Decline to give a reason  |LIVERPOOL LIME STREET MANCHESTER AIRPORT 20/12/2023 19:00/2023-12-20 20:25:00

20/12/2023 23:57 | Delayed Manchester Piceadilly Nantwich 20/12/2023 22:32 NIA
21/12/2023 23:27 Decline to give a reason  |LANCASTER CARLISLE 21/12/2023 13:19/2023-12-21 16:51:00
23/12/2023 23:59 Decline to give a reason | CARLISLE WHITEHAVEN 22/12/2023 20:55 2023-12-22 22:04:00

7 7]
13/01/2024 S00B3IA
13/01/2024 (528 AT
17/01/2024 21:13 | Didn't stop at my station Cardiff Central Holyhead 13/01/2024 17:23|N/A
17/01/2024 19:22 | Decline to give a reason MANCHESTER AIRPORT LIVERPOOL LIME STREET 16/01/2024 11:32/2024-01-16 12:53:00
19/01/2024 03:06 Decline to give a reason  |LIVERPOOL LIME STREET WIGAN NORTH WESTERN 16/01/2024 15:42 2024-01-16 16:30:00
No Delay reason provided LondonEuston ~ ManchesferPic. 16/01/2024 IT9:33!
No Delay reason provided LondonEuston  Manchester Pic. 17/01/2024 (A4S

22/01/2024 18:22 Decline to give a reason  |SCARBOROUGH SHEFFIELD 17/01/2024 15:02 2024-01-17 17:48:00

22/01/2024 17:51|Decline to give a reason  |WIGAN NORTH WESTERN MANCHESTER VICTORIA 22/01/2024 16:38 2024-01-22 17:09:00
23/01/2024 17:18| Decline to give a reason  |OXENHOLME LAKE DISTRICT |WINDERMERE 23/01/2024 14:39 2024-01-23 14:56:00
12/02/2024 06:19 Decline to give a reason  |PRESTON LEEDS 11/02/2024 19:33 2024-02-11 21:25:00

Lwepool 11/02/2024 2321

13/02/2024 11:11 | Decline to give a reason CARLISLE LEEDS 12/02/2024 13:36/2024-02-12 16:05:00
21/02/2024 13:08 | resubmitted claim CARLISLE LEEDS 12/02/2024 13:362024-02-12 16:05:00
13/02/2024 11:14 Decline to give a reason  |CARLISLE BARROW-IN-FURNESS 12/02/2024 17:51/2024-02-12 20:36:00
22/02/2024 11:03 resubmiited claim LEEDS SKIPTON 13/02/2024 17:42/2024-02-13 18:27:00
13/02/2024 22:25 Decline to give a reason LEEDS SKIPTON 13/02/2024 17:42/2024-02-13 18:27:00
16/02/2024 21:09 | Delayed Manchester Airport Rhyl 16/02/2024 17:25|N/A
16/02/2024 20:57 Decline to give a reason  |LEEDS CHESTER 16/02/2024 17-41/2024-02-16 20:01:00
17/02/2024 12:04 Didn't stop at my station Manchester Airport Rhyl 17/02/2024 11:25 N/A
[No Delay reason provided | 17/02/202+ | A
18/02/2024 00:07 | Decline to give a reason MANCHESTER AIRPORT BLACKPOOL NORTH 17/02/2024 22:48/2024-02-18 00:20:00
18/02/2024 IS 7Es
18/02/2024 17:41 Decline to give a reason  |LEEDS MORECAMBE 18/02/2024 17:31/2024-02-18 19:33:00
06/03/2024 13:50 resubmitted claim MANCHESTER AIRPORT WINDERMERE 19/02/2024 11:29/2024-02-19 13:54:00

20/02/2024 05:45 Decline to give a reason |MANCHESTER AIRPORT WINDERMERE 19/02/2024 11:29 2024-02-19 13:54:00



Claim Received Date | -~ |Delay Reason - |From | To ~ |Departure date |-'|Departure time | - |Planned Arrival ~
17/03/2023 18:31|Cancelled Rhyl Lancaster 16/03/2023 17:12|N/A
17/03/2023 18:50| Decline to give a reason | CHESTER GLASGOW CENTRAL 16/03/2023 19:15/2023-03-16 23:05:00 th
17/03/2023 18:34| Delayed Rhyi Liandudno 17/03/2023 17:26|N/A 1 3 Ja nua l‘y - B u Sy d ay
19/08/2023 23:47 | Delayed Chester Crewe 19/08/2023 22:31|N/A
36|Delayed  [Crewe  |Wimslow | 21/08/2023|  1430NA | (=} g Aberd
21/08/2023 15:36| Delayed Crewe Wilmslow 21/08/2023 14:30|N/A e SCOTLAND erdeen
21/09/2023 10-38 Manchester Piccadil 20/09/2023 2932 ;
&
— 19/10/2023 B Dundee o ¢ =
21/10/2023 00:05|Delayed Manchester Piccadilly Crewe N/A = St Andrews
21/10/2023 12:18| Cancelled Crewe Llandudno 21/10/2023 1321 |N/A Stirling & = :
27/11/2023 02:19| Decline to give a reason | OXENHOLME LAKE DISTRICT |WINDERMERE 24/11/2023 20:18|2023-11-24 20:37:00 3 @O Dunbar Railway Station
14/12/2023 20:11| resubmitted claim WARRINGTON BANK QUAY  CHESTER 26/11/2023 13:46/2023-11-26 14:10:00 Glasgow &
27/11/2023 02:24|Decline to give a reason | WARRINGTON BANK QUAY  CHESTER 26/11/2023 13:46/2023-11-26 14:10:00
28/11/2023 17-51 SILVERDALE CARNFORTH 28/11/2023 2023-11-28 10:50-00 :
| >==>==_12hr1min Nl
01/12/2023 01:23 Liverpool Lime Street 30/11/2023 10:43 upon Tyne
16/12/2023 'THERN
MANCHESTER AIRPORT BARROW-IN-FURNESS 16/12/2023)  10:29 2023-12-16 13:02:00 ILAND
17/12/2023
04/01/2024 11-31|Decline to give a reason | BARROW-IN-FURNESS MANCHESTER AIRPORT 17/12/2023 14:47|2023-12-17 17:13:00 Isle of Man
17/12/2023 16:32| Decline to give a reason | BARROW-IN-FURNESS MANCHESTER AIRPORT 17/12/2023 14:47|2023-12-17 17:13:00 A Dundalk
04/01/2024 16:23|Decline to give a reason | BARROW-IN-FURNESS MANCHESTER AIRPORT 17/12/2023 14:47|2023-12-17 17:13:00 Great Britain czi/deds
17/12/2023 17-51| Decline to give a reason | MANCHESTER VICTORIA SOUTHPORT 17/12/2023 17:25|2023-12-17 18:45:00 © Drogheda ﬁ il
17/12/2023 -
DT Liverpool & o' Manchester
19/12/2023 1342 |Cancelled Manchester Airport Shotton 19/12/2023 10:25|N/A
19/12/2023 18:57| Decline to give a reason | BARROW-IN-FURNESS MANCHESTER AIRPORT 19/12/2023 16:51/2023-12-19 19:15:00
20/12/2023 21:07 | Decline to give a reason | LIVERPOOL LIME STREET MANCHESTER AIRPORT 20/12/2023 19:00/2023-12-20 20:25:00 - 7
20/12/2023 23-57 | Delayed Manchester Piccadilly Nantwich 20/12/2023 22:32|N/A ilkengy 0 Birmingh
21/12/2023 23-27 Decline to give a reason | LANCASTER CARLISLE 21/12/2023 13:19/2023-12-21 16:51-:00 ' irmingham
23/12/2023 23:59| Decline to give a reason | CARLISLE WHITEHAVEN 22/12/2023 20:55|2023-12-22 22:04:00 Waterford © Cambridge
WALES
< Oxford
17/01/2024 21-13|Didn't stop at my station | Cardiff Central Holyhead 13/01/2024 17:23|N/IA Cardiff < London
17/01/2024 19:22| Decline to give a reason | MANCHESTER AIRPORT LIVERPOOL LIME STREET 16/01/2024 11:32|2024-01-16 12:53:00
19/01/2024 03:06/ Decline to give a reason | LIVERPOOL LIME STREET WIGAN NORTH WESTERN 16/01/2024 15:42|2024-01-16 16:30:00
16/01/2024
17/01/2024 Exeter & Bournemouth
22/01/2024 18:22 SCARBOROUGH SHEFFIELD 17/01/2024 2024-01-17 17:48:00 ot
22/01/2024 17-51|Decline to give a reason | WIGAN NORTH WESTERN MANCHESTER VICTORIA 22/01/2024 16:38|2024-01-22 17:09:00 8‘ et cnenael
23/01/2024 17-18|Decline to give a reason | OXENHOLME LAKE DISTRICT |WINDERMERE 23/01/2024 14:39|2024-01-23 14:56:00 .
12/02/2024 06:19| Decline to give a reason | PRESTON LEEDS 11/02/2024 19:33|2024-02-11 21:25:00
11/02/2024 Boarded at Dunbar at 09:33
13/02/2024 11-11|Decline to give a reason | CARLISLE LEEDS 12/02/2024 13:36|2024-02-12 16:05:00
21/02/2024 13:08|resubmitted claim CARLISLE LEEDS 12/02/2024 13:36/2024-02-12 16:05:00 H H . H
13/02/2024 11:14| Decline to give a reason | CARLISLE BARROW-IN-FURNESS 12/02/2024 17:51/2024-02-12 20:36:00 Arrlved N Penza nce 21 34 + Cla Imed delay
22/02/2024 11:03|resubmitted claim LEEDS SKIPTON 13/02/2024 17:42|2024-02-13 18:27-00
13/02/2024 22:25|Decline to give a reason | LEEDS SKIPTON 13/02/2024 17:42|2024-02-13 18:27:00
16/02/2024 21:09| Delayed Manchester Airport Rhyl 16/02/2024 17:25|N/A
16/02/2024 2057 | Decline to give a reason | LEEDS CHESTER 16/02/2024 17:41|2024-02-16 20:01-:00
17/02/2024 12:04|Didn't stop at my station Manchester Airport Rhyl 17/02/2024 11:25|N/A
18/02/2024 00:07 MANCHESTER AIRPORT BLACKPOOL NORTH
18/02/2024 17-:41|Decline to give a reason | LEEDS MORECAMBE 18/02/2024 17:31/2024-02-18 19:33:00
06/03/2024 13:50| resubmitted claim MANCHESTER AIRPORT WINDERMERE 19/02/2024 11:29|2024-02-19 13:54-00
20/02/2024 05:45| Decline fo give a reason | MANCHESTER AIRPORT WINDERMERE 19/02/2024 11:29/2024-02-19 13:54:00




Claim Received Date | - [Delay Reason - |From - | To ~ | Departure date -'|Departure time - |Planned Arrival ~
17/03/2023 18:31|Cancelled Rhyl Lancaster 16/03/2023 17:12|N/A
17/03/2023 18:50 Decline to give a reason | CHESTER GLASGOW CENTRAL 16/03/2023 19:15/2023-03-16 23:05:00
17/03/2023 18:34|Delayed Rhyl Liandudno 17/03/2023 17:26 | N/A

19/08/2023 23:47|Delayed Chester Crewe 19/08/2023 22:31|N/A

21/08/2023 15:36 21/08/2023 1430NA
21/09/2023 10-38 Manchester Piccadil 20/09/2023 22:32

19/10/2023

21/10/2023 00:05| Delayed Manchester Piccadilly Crewe 20/10/2023 N/A

21/10/2023 12:18| Cancelled Crewe Llandudno 21/10/2023 13:21|N/A

27/11/2023 02:19| Decline to give a reason | OXENHOLME LAKE DISTRICT 'WINDERMERE 24/11/2023 20:18|2023-11-24 20:37:00
14/12/2023 2011 | resubmitted claim WARRINGTON BANK QUAY CHESTER 26/11/2023 13:46/2023-11-26 14:10:00

27/11/2023 02:24

28/11/2023 17:51

01/12/2023 01:23

16/12/2023 15:11

Decline to give a reason

SILVERDALE CARNFORTH 28/11/2023 10:43|2023-11-28 10:50-00
Liverpool Lime Street 30/11/2023 1043NA |
MANCHESTER AIRPORT BARROW-IN-FURNESS 16/12/2023]  10:29/2023-12-16 13:02:00

WARRINGTON BANK QUAY

CHESTER

26/11/2023

16/12/2023

17/12/2023

13:46

2023-11-26 14:10:00

04/01/2024 11:31|Decline to give a reason | BARROW-IN-FURNESS MANCHESTER AIRPORT 17/12/2023 14:47/2023-12-17 17:13:00
17/12/2023 16:32| Decline to give a reason | BARROW-IN-FURNESS MANCHESTER AIRPORT 17/12/2023 14:472023-12-17 17:13:00
04/01/2024 16:23 Decline to give a reason | BARROW-IN-FURNESS MANCHESTER AIRPORT 17/12/2023 14:47|2023-12-17 17:13:00

17/12/2023 17:51|Decline to give a reason | MANCHESTER VICTORIA SOUTHPORT 17/12/2023 17:25/2023-12-17 18:45:00
—1 7/12/2023

19/12/2023 1342 |Cancelled Manchester Airport Shotton 19/12/2023 10:25|N/A
19/12/2023 18:57 | Decline to give a reason | BARROW-IN-FURNESS MANCHESTER AIRPORT 19/12/2023 16:51/2023-12-19 19:15:00
20/12/2023 21:07 | Decline to give a reason  |LIVERPOOL LIME STREET MANCHESTER AIRPORT 20/12/2023 19:00/2023-12-20 20:25:00
20/12/2023 23-57 | Delayed Manchester Piccadilly Nantwich 20/12/2023 22:32 |N/A
21/12/2023 23:27 | Decline to give a reason | LANCASTER CARLISLE 21/12/2023 13:19/2023-12-21 16:51:00
23/12/2023 23:59 Decline to give a reason | CARLISLE WHITEHAVEN 22/12/2023 20:55|2023-12-22 22:04:00

17/01/2024 21-13|Didn't stop at my station Cardiff Central Holyhead 13/01/2024 1723 |N/A
17/01/2024 19:22 | Decline to give a reason MANCHESTER AIRPORT LIVERPOOL LIME STREET 16/01/2024 11:322024-01-16 12:53:00
19/01/2024 03:06| Decline to give a reason | LIVERPOOL LIME STREET WIGAN NORTH WESTERN 16/01/2024 15:422024-01-16 16:30:00

22/01/2024 18:22

SCARBOROUGH SHEFFIELD 17/01/2024 15:02|2024-01-17 17:48:00

16/01/2024

17/01/2024

22/01/2024 17:51 Decline to give a reason | WIGAN NORTH WESTERN MANCHESTER VICTORIA 22/01/2024 16:38/2024-01-22 17:09:00
23/01/2024 17:18 Decline to give a reason | OXENHOLME LAKE DISTRICT WINDERMERE 23/01/2024 14:392024-01-23 14:56:00
12/02/2024 06:19 Decline to give a reason | PRESTON LEEDS 11/02/2024 19:332024-02-11 21:25:00
13/02/2024 11:11|Decline to give a reason | CARLISLE LEEDS 12/02/2024 13:362024-02-12 16:05:00
21/02/2024 13:08 | resubmitted claim CARLISLE LEEDS 12/02/2024 13:362024-02-12 16:05:00
13/02/2024 11:14 Decline to give a reason | CARLISLE BARROW-IN-FURNESS 12/02/2024 17:51/2024-02-12 20:36:00
22/02/2024 11:03 | resubmitted claim LEEDS SKIPTON 13/02/2024 17:422024-02-13 18:27:00
13/02/2024 22:25 Decline to give a reason | LEEDS SKIPTON 13/02/2024 17:422024-02-13 18:27:00
16/02/2024 21:09| Delayed Manchester Airport Rhyl 16/02/2024 17:25|N/A

16/02/2024 20:57 | Decline to give a reason  |LEEDS CHESTER 16/02/2024 17:412024-02-16 20:01:00

17/02/2024 12:04

18/02/2024 00:07

Didn't stop at my station

Decline to give a reason

Manchester Airport

MANCHESTER AIRPORT

Rhyl

BLACKPOOL NORTH

17/02/2024
17/02/2024
17/02/2024

18/02/2024

11:25

N/A

2024-02-18 00:20:00

18/02/2024 17:41 Decline to give a reason | LEEDS MORECAMBE 18/02/2024 17:31/2024-02-18 19:33:00
06/03/2024 13:50| resubmitted claim MANCHESTER AIRPORT WINDERMERE 19/02/2024 11:292024-02-19 13:54:00
20/02/2024 05:45 Decline to give a reason | MANCHESTER AIRPORT WINDERMERE 19/02/2024 11:29/2024-02-19 13:54:00

13t January — Busy day

G Aberdeen

_Q_ SCOTLAND
x
@
W
== Dundee ©
St Andrews
Stirling &
Cligow < Edinburgh
Unlted o, Newcastle
Kingdom " ueonTme
RTHERN
ELAND
Isle of Man
O, Dundalk
Great Britain ¢y
© Drogheda R Apleeds
Manchester Piccadilly. o
@ Dublin railway station
& 6 hr 35 min
Ikenny == 4 hr 54 min Sl
("QEBirmingham
Waterford \ - i
o Cambridge
WALES ENGLAND
4 hr 55 min |
Cardiff o < Bristol . o~ I
O Exeter,
O Plymouth

An Channel

Boarded at Dunbar at 09:33

Arrived in Penzance 21:34 + claimed delay
Boarded at Manchester Piccadilly at 15:25
Arrived in Bournemouth at 20:19 + delay



Claim Received Date | - [Delay Reason - |From - | To ~ | Departure date -'|Departure time - |Planned Arrival ~
17/03/2023 18:31|Cancelled Rhyl Lancaster 16/03/2023 17:12|N/A
17/03/2023 18:50 Decline to give a reason | CHESTER GLASGOW CENTRAL 16/03/2023 19:15/2023-03-16 23:05:00
17/03/2023 18:34|Delayed Rhyl Liandudno 17/03/2023 17:26 | N/A

19/08/2023 23:47|Delayed Chester Crewe 19/08/2023 22:31|N/A

21/08/2023 15:36 21/08/2023 1430NA
21/09/2023 10-38 Manchester Piccadil 20/09/2023 22:32

19/10/2023

21/10/2023 00:05| Delayed Manchester Piccadilly Crewe 20/10/2023 N/A

21/10/2023 12:18| Cancelled Crewe Llandudno 21/10/2023 13:21|N/A

27/11/2023 02:19| Decline to give a reason | OXENHOLME LAKE DISTRICT 'WINDERMERE 24/11/2023 20:18|2023-11-24 20:37:00
14/12/2023 2011 | resubmitted claim WARRINGTON BANK QUAY CHESTER 26/11/2023 13:46/2023-11-26 14:10:00

27/11/2023 02:24

28/11/2023 17:51

01/12/2023 01:23

16/12/2023 15:11

Decline to give a reason

SILVERDALE CARNFORTH 28/11/2023 10:43|2023-11-28 10:50-00
Liverpool Lime Street 30/11/2023 1043NA |
MANCHESTER AIRPORT BARROW-IN-FURNESS 16/12/2023]  10:29/2023-12-16 13:02:00

WARRINGTON BANK QUAY

CHESTER

26/11/2023

16/12/2023

17/12/2023

13:46

2023-11-26 14:10:00

04/01/2024 11:31|Decline to give a reason | BARROW-IN-FURNESS MANCHESTER AIRPORT 17/12/2023 14:47/2023-12-17 17:13:00
17/12/2023 16:32| Decline to give a reason | BARROW-IN-FURNESS MANCHESTER AIRPORT 17/12/2023 14:472023-12-17 17:13:00
04/01/2024 16:23 | Decline to give a reason | BARROW-IN-FURNESS MANCHESTER AIRPORT 17/12/2023 14:47/2023-12-17 17:13:00
17/12/2023 17-51|Decline to give a reason | MANCHESTER VICTORIA SOUTHPORT 17/12/2023 17:25/2023-12-17 18:45:00
19/12/2023 1342 |Cancelled Manchester Airport Shotton 19/12/2023 10:25|N/A

19/12/2023 18:57 | Decline to give a reason | BARROW-IN-FURNESS MANCHESTER AIRPORT 19/12/2023 16:51/2023-12-19 19:15:00
20/12/2023 21:07 | Decline to give a reason  |LIVERPOOL LIME STREET MANCHESTER AIRPORT 20/12/2023 19:00/2023-12-20 20:25:00
20/12/2023 23-57 | Delayed Manchester Piccadilly Nantwich 20/12/2023 22:32 |N/A

21/12/2023 23:27 | Decline to give a reason | LANCASTER CARLISLE 21/12/2023 13:19/2023-12-21 16:51:00
23/12/2023 23:59 Decline to give a reason | CARLISLE WHITEHAVEN 22/12/2023 20:55|2023-12-22 22:04:00

17/01/2024 21-13|Didn't stop at my station Cardiff Central Holyhead 13/01/2024 1723 |N/A
17/01/2024 19:22 | Decline to give a reason MANCHESTER AIRPORT LIVERPOOL LIME STREET 16/01/2024 11:322024-01-16 12:53:00
19/01/2024 03:06| Decline to give a reason | LIVERPOOL LIME STREET WIGAN NORTH WESTERN 16/01/2024 15:422024-01-16 16:30:00

22/01/2024 18:22

SCARBOROUGH SHEFFIELD 17/01/2024 15:02|2024-01-17 17:48:00

16/01/2024

17/01/2024

22/01/2024 17:51 Decline to give a reason | WIGAN NORTH WESTERN MANCHESTER VICTORIA 22/01/2024 16:38/2024-01-22 17:09:00
23/01/2024 17:18 Decline to give a reason | OXENHOLME LAKE DISTRICT WINDERMERE 23/01/2024 14:392024-01-23 14:56:00
12/02/2024 06:19 Decline to give a reason | PRESTON LEEDS 11/02/2024 19:332024-02-11 21:25:00
13/02/2024 11:11|Decline to give a reason | CARLISLE LEEDS 12/02/2024 13:362024-02-12 16:05:00
21/02/2024 13:08 | resubmitted claim CARLISLE LEEDS 12/02/2024 13:362024-02-12 16:05:00
13/02/2024 11:14 Decline to give a reason | CARLISLE BARROW-IN-FURNESS 12/02/2024 17:51/2024-02-12 20:36:00
22/02/2024 11:03 | resubmitted claim LEEDS SKIPTON 13/02/2024 17:422024-02-13 18:27:00
13/02/2024 22:25 Decline to give a reason | LEEDS SKIPTON 13/02/2024 17:422024-02-13 18:27:00
16/02/2024 21:09| Delayed Manchester Airport Rhyl 16/02/2024 17:25|N/A

16/02/2024 20:57 | Decline to give a reason  |LEEDS CHESTER 16/02/2024 17:412024-02-16 20:01:00

17/02/2024 12:04

18/02/2024 00:07

Didn't stop at my station

Decline to give a reason

Manchester Airport

MANCHESTER AIRPORT

Rhyl

BLACKPOOL NORTH

17/02/2024
17/02/2024
17/02/2024

18/02/2024

11:25

N/A

2024-02-18 00:20:00

18/02/2024 17:41 Decline to give a reason | LEEDS MORECAMBE 18/02/2024 17:31/2024-02-18 19:33:00
06/03/2024 13:50| resubmitted claim MANCHESTER AIRPORT WINDERMERE 19/02/2024 11:292024-02-19 13:54:00
20/02/2024 05:45 Decline to give a reason | MANCHESTER AIRPORT WINDERMERE 19/02/2024 11:29/2024-02-19 13:54:00

13t January — Busy day

& Aberdeen

i SCOTLAND
3
|
Dundee &
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Glasgow @
1derry Unlted +, Newcastle
Kingdom " ueonTine
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AND & Belfast
Isle of Man
£ Dundalk
Blackpool ©. Great Britain o' Leeds
© Drogheda
7 hr 4 min |
@ Dublin P
6 hr 2 min
ny S— o - G Nor
s Birmingham
5 5 hr 51 min
erford L= O Cambridge
WALES
© Oxford
Cardiff Central o N @ London

Train Station

O Exeter. <. Bournemouth

2 ™M Google Maps

Boarded at Dunbar at 09:33

Arrived in Penzance 21:34 + claimed delay
Boarded at Manchester Piccadilly at 15:25
Arrived in Bournemouth at 20:19 + delay
Boarded at Cardiff Central at 17:23
Arrived at Holyhead at 22:23 + delay



Case Study 5

More Multiple Operator Delay Repay Misuse

Address 72,

- (# bt
Newcastle, ST5, England

Get GPS Coordinates o N
g Chorlton

DD (decimal degrees) @
Stableford
Latitude = 529386108

Longitude -2.2697496 Maer Chapel (1]

Choriton

¢+ UTN[TVETDBCDSEN | Load | [ Scan Coupon Barcode |[ New Manual Ticket
Ticket Details
[[UTn |iVETDBCDSEN | Type (NW7 [NORTH WEST 7 DAY ROV| _State |[Active
From Fonw 7 Day Rvr | To [i772 |[Fonw 7 Day Rvr Route [0
valid [2023-12-16 Time |Not set]00:00 Until [2023-12-;

A/C Passenger | Status | Seller [ Price [ Carnet | Remain |[Bi

N 63 {1243 7260 F [y - il iz
0SI || XLond | Days | Out PID ID Legs | AP | VTC Man ng CaanbaTy, m SW
[ 505479467 o0 I 0 Ticket scanned on train , near Newcastle 06:05

[ Canc: J[B |[ Excess Il |[ Fraud Ust | [ J[2 @ Omit "No Action"

Cancel Ticket || Block Ticket || Ex: Ticket || Delay Repay || Fraud List T?:koetu:t"nu 0 2 Omit "No Act : 16/1 2/2023
1D Date Time | Action |[Mode|[Coupon|Sub|Loc || TOC Device Reason|| RSID | Train |RC = 5

1315299436 ,mg ;azmwlj—’sm?; Ej@{::m.msszmssb i Claim made from Crewe to Windermere on

CEEAR [:;ﬁf%wm‘q’;@fg‘“mm |2 W L — — 16/12/2023 boarding at 05:59 arriving at 07:14 - 21

1213826165 |[16/12/20. i17:29:2%m clip

Season [[oo [[e813[sR  [[Fa_sm_s07s 1653 1
K-Gl
1213023080 |{16/12/2023{[11:51:39]2
S ——

13:03:18]Accepted

1212900658 ||16/12/202. ed
1212501502 |[16/12/2023/06:05:58||Accepted)

[ Barcode || Ratini |

1/SR

clip |[Season [[00 INT_MS|NT_MS/4c1c7275e3466586] |[NT30; 1
ciip [|Season |00 _MS|NT_MS/5c6cdb235413; 2| 1
& o0 [ | <. [T ERROPR| 1




Case Study 5

More Multiple Operator Delay Repay Misuse

DAW st

Address

England Stockport, Stockport Railway Station, Station R

| ;
Cancel Ticket | | Biock Ticket | | Excess Ticket || Delay Repay || Fraud Ust || RPO Uist || Reinstate | (20 ] @ omit "No Action® Get GPS Coordinates
Ticket Events

1D Date Time | Action [Mode|Coupon|Sub| Loc | TOC Device [Reason| RSID | Train [RC :
BT (VA2 :m E DD (decimal degrees)
1215024575 {17/ 15:44:

1214746963 |[17/ 1 $014)

isesies 1673 22003( 1729 e s Latitude  53.4057963
e i e S e Longitude -2.1624235

1212501502 J|1 10S: 17-TK14175




Case Study 6

Large Scale Delay Fraud

Chinese students pocketed £157Kk train refunds
in delay repay scam

Duo exploited loophole in system to claim compensation for rail trips which they did not make

ah@joasu.com
nu@joasu.com

@joasu.com
ch@joasu.com

@joasu.com LEAMINGTOM SPA HEREFORD 2024-10-16 17:16:00
tdy@ceeun.com LEAMINGTOMN SPA HEREFORD 2024-10-16 17:16:00
shy@ceeun.com LEAMINGTOMN SPA HEREFORD 2024-10-16 17:16:00

ki@ceeun.com LEAMINGTOM SPA HEREFORD 2024-10-16 17:16:00

@ceeun.com LEAMINGTOM SPA HEREFORD 2024-10-16 17:16:00
di@ceeun.com LEAMINGTON SPA HEREFORD 2024-10-16 17:16:00
cqn@ceeun.com LEAMINGTOM SPA HEREFORD 2024-10-16 17:16:00
LEAMINGTON SPA HEREFORD 2024-10-16 17:16:00
LEAMINGTOM SPA HEREFORD 2024-10-16 17:16:00

uqu@ceeun.com
uqu@eaeeo.com
uqul@acocn.com
tdy@acocn.com
shy@acocn.com
ki@acocn.com
[@acocn.com
di@acocn.com
cgn@acocn.com
tdy@eaeeo.com
tdy@easeo.com
shy@eaeeo.com
ki@eaeeo.com
[@eaeeo.com




Combating Rail Ticketing Fraud - Experian

Rail Fraud Challenges (Ticketing & Digital
Channels):

- Fake or synthetic passenger accounts

- Device spoofing & shared devices used for fraud rings
= Account takeover & refund/ticket resale fraud

- Stolen or compromised payment details

Experian Device Intelligence:

- Detects spoofed, risky, jailbroken or emulated
devices

- Identifies bots & automated ticket-purchasing activity
- Links devices to previous fraud attempts

Experian Behavioural Biometrics:

- Analyses swipe, typing & navigation patterns
- Creates behavioural fingerprints to detect imposters
- Blocks scripted sessions used for mass ticket fraud




Strengthening Passenger Identity & Payments

Email Risk Scoring:

® Detects newly created or disposable emails

» |dentifies patterns linked to previous fraud

» Stops synthetic identities used for refunds or account abuse

Mobile Phone Verification:

* Confirms number ownership & detects bumer phones

« Flags SIM swap or recently ported numbers
» Reduces account creation fraud & protects e-ticket delivery

Bank Account Ownership Verification:

* Confirms customer owns the bank account/card used

» Prevents stolen-card ticket purchases

» Reduces chargebacks & fraudulent refund payouts

( CrossCore
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Thank you for your time.

| hope you found it interesting

Any Questions?
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