
1

Washington Metropolitan Area Transit Authority

Tap. Ride. Go. Program

Transport Ticketing Global

March 2026
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Teamwork
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Lab Testing



4 Field Testing
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Launch Event
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Launch Event



TAP.RIDE.GO – HOW WMATA LAUNCHED 
OPEN-LOOP IN 6 MONTHS

Moderator: Simon Laker, Vice President Smart Mobility Consulting, Consult Hyperion 

Greg Garback, Executive Officer Finance, WMATA 

Olu Daniels, Portfolio Manager, Information Technology Program, WMATA 
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