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Discovery through AI

*SearchEngineLand.com (link)

AI Summaries 
reducing web traffic

AI Visual 
searches e.g. 
Google Lens

Discovery 
through LLMs

Social Media 
Inspiration

https://searchengineland.com/generative-ai-impact-website-rankings-traffic-443624


The rail retail landscape is already changing
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LLM Session referrals to LNER Website

ChatGPT Gemini Perplexity Claude Linear (ChatGPT)



Conversational by design

Present the right 
ticket(s) for them

Provide 
genuine 
insight to 
delight users

Using 
conversation 
to capture 
data needed



Meeting users where they are

Build it 
and they 
will come



Agentic AI
A rising opportunity



Agentic AI in practice
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Agentic AI redefining digital retail 

Agentic Checkout

Significantly reduce cart abandonment rates.
Personalising recommendations boosts 

customer satisfaction and sales.

Price tracking

Making more customers more savvy, 
not just those who are price sensitive



Agent of the future

Weather

Event

Delay

Service

Planner
Booking
Engine

Onward
journey

Nice 
one!

Rail Travel 
Agent



Future considerations & direction?

ChatGPT Apps are not yet 
very discoverable

What are the unintended 
consequences?



Summary 
& 
Thank you

Future
Labs
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