
Unlocking open 
architecture in 
ticketing integrations
Inexpensive solutions to enable powerful, seamless journeys

Jeff Kessler, Director of Innovation, Keolis Commuter Services
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Today's Agenda
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About Keolis & CR Operations

CR Revenue Collection

The Challenge of Integration

Leveraging Open Architecture

The Future of Ticketing Integrations
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Two exciting stories of integration & open architecture

How we integrated 
more than a dozen 

ticket types into our 
fare gates

How we deployed 
contactless ticket 
sales with no new 

hardware
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Keolis leading the way in leveraging open architecture to support revenue on the nation’s fifth-largest CR network



29

Let's talk Revenue Collection Systems

+Jeff Kessler
> linkedin.com/in/jeffkess

> jeffrey.kessler@keoliscs.com

Have questions? Feel free to reach out!
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