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Service Providers
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Three Operators

CTA Bus and Rail
• Serves City of Chicago and inner-suburbs

• 80% of regional ridership

• 8 rails lines, 127 bus routes

Metra Commuter Rail

• Serves all six-counties, operates with Freight, Amtrak, 
NICTD (inter-urban)

• 11 lines, 242 stations, 488 route miles

Pace Suburban Bus and ADA Paratransit

• Serves all six-counties, 3,677 square miles

• 240 bus routes, 2 BRT-lite routes, 4 in development

• 2nd largest ADA Paratransit operator in US

• 10 On Demand Zones, VanPool, RideShare, Demand 
Response
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Innovative Fare Operations

• Ventra, an account Based Open Loop Fare 
payment system launched in 2013

• 2 million + transactions per day, pre-pandemic

• 80+% of regional taps use this system

• 80+% of Metra’s fares now collected on the 
Ventra App

• New fareboxes coming to CTA and Pace

• New vending machines being installed at 
Metra stations

• Ventra 3.0 Upgrade in the works
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Innovative Fare Policy

• Fully integrated CTA and Pace passes

• Metra’s new fare structure

• Cheaper and innovative passes since 
2021

• Day Pass sales exceed 2019 levels

• Regional Connect Pass

• Proposed Regional Day Pass Pilot

• 25% of taps are now on virtual wallet
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RTA’s role in Fare Programs

• Access Pilot

• Reduced fares for low-income residents 
on Metra

• RTA Transit Benefits Program

• New state mandate for employers

• Free and Reduced Fare Programs

• Seniors

• People with Disabilities
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High Rider Satisfaction
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