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Download App

* On Apple Store * On Google PlayStore
* Search for HealthTechX Asia Connect e Search for HealthTechX Asia Connect

HealthTechX Asia Connect

. i Install
HealthTechX Asia Connect ot Clarion Events Pte Ltd
e
Social Networking
Rated for 12+ ®
(28] CLARION EVENTS PTE.L... ®e Social Networking

L[] Chromebook ] Tablet
Personalized Get up to date
recommendations information on
based on your sessions you are
preferences and interested in.
goals.

Have the entire About this app

sessions schedule at
your finger tips.

Network & schedule meetings with attendees via the
HealthTechX Asia Connect app

Business




LOGIN | Mobile App

* Open the HealthTechX mobile app and click “Login” to access the mobile app.

HealthTech ? Asia

Innovate. Collaborate. Partner.

Connecting Innovators with Asia’s Healthcare Providers

Welcome to HealthTechX Asia
Networking App. Please log in below to
get started.

By logging in you agree to the:

Privacy Policy | Terms & Conditions

STEP1 STEP 2 STEP 3
Add your email address Enter your Badge/Registration ID Create a password

< e

Success!
Enter Your Email Enter the Bad ID Please create a password for your account and use
Enter the email address you provided when you nter € badge this password the next time you log in.
registered for HealthTechX Asia Networking App. Enter the Badge ID you received in your welcome
email when you registered for the event. @

|
|

&

Don't know your badge ID?

: Password must be at least 6 characters long
Request a reminder

If you have already logged in via your computer, you will just need your email address and

password to access the mobile app.




LOGIN | Web Platform

Log into the HealthTechX Asia web platform https://matchmaking.grip.events/healthtechxasia/event-login and click “Login” to access the web

platform.
STEP1 STEP 2 STEP 3
Add your email address Enter your Badge/Registration ID Create a password

# 2wz HealthTech ™ Asia
HealthTech ¥ Asia :

Innovate. Collaborate. Partner.

HealthTech ¥ Asia

Innovate. Collaborate. Partner.
Innovate. Collaborate. Partner. ecting lanovators with A Heaithcare Provid

Success!
Enter Your Email Enter the Badge ID Please create a password for your account and
Enter the email address you provided when you Enter the Badge ID you received in your welcome use this password the next time you log in.
registered for HealthTechX Asia 2025. email when you registered for the event.

Don't know your badge ID?
Request a reminder

Password must be at least 6 characters long

If you have already logged in via the mobile app, you will just need your email address and password to access the web

platform.




CONFIRM your PROFILE

* Whenyou first login, please confirm or adjust your registration information. This will help us recommend participants you can meet with.

MOBILE APP WEB PLATFORM

Complete your profile Skip

Specify your preferences to get the most out of your experience

Job Level (Single-Choice)

Please select values to get better tailored recommendations

Options
L] )
C-level
Complete your profile
Director / Senior Director / Head of Department Please complete your profile as thoroughly as possible. The more we know about you, the

better we can match you to the best people to meet.

Manager / Senior Manager Officer / Others 1

| Job Level*



CONTACT SHARING

* Confirm how you would like your contact information to appear in the platform. The platform will default to "Connections Only". You can edit

your selection at any time by “editing your profile”.

MOBILE APP WEB PLATFORM
PRIVATE ‘
No one can see your contact details < SonNacE oetaE N/
Contact details \

Phone Number

CONNECTIONS ONLY +6580902117

)

. . ' .

Participants you've connected with
: Email Contact details
will be able to see your contact @

. . GwendaWong@clarionevents.com These are the contact details that you can share with others in the event. By setting them
detOIIS on your prOflle poge' as We" to “Connections Only” you agree that your email and phone number will be passed to the
as |n externql exports from the connections you make on the platform. Your details will also be accessible by your

Visibility connections’ colleagues through the exports available in Teams. By setting them to
p|0tf0l’m “Public”, they will be visible to all participants on the platform. You can always change

your contact details and visibility settings on your Edit Pr
Private

Visibility
Connections Only

PUBLIC
Contact Details will be displayed on Connections Only o
your profile page and available in

exports for everyone at the event. Public

Your connections will see your contact details on your
profile page, and will be accessible by their team members
in external exports




EDIT your PROFILE

* You can edit your profile at any point while the platform is active.

MOBILE APP
Click the icon on the top left of the home page to
edit your profile.

( My Profile Save

[I]\ Search HealthTechX Asia 2025 J

HealthTech ¥ Asia

Innovate. Collaborate. Partner.

Gwenda Wong
My schedule >
Recommendation Preferences
Change Networking Preferences >
Contact Details & Visibility Settings e

Contact details Connections Only >

Profile Details

Firstname

Gwenda

Last name

Wong

Headline

(Most Recent) Job Title

® & B L

Chats Schedule Notifications

g1

My QR Code

WEB PLATFORM
Click the icon on the top right of the home page to edit your profile.

HealthTech O\

Q ;
Recommended for You H lthT h 2 A ® Account Settings
Export
Interested in You ea ec SIa JiJY Y?‘ D
Innovate. Collaborate. Partner. i (re——

My Connections Connecting Innovators with Asia’s Healthcare Providers

AnneR Help Center
You are

My Interested List 21-22 May 2025 : ;
Z . Privacy Policy
Sands Expo & Convention Centre, Singapore

My Skip List Terms & Conditions

My Schedule About Grip

My schedule > o

Sellside and Buyside Delegates

Event Agenda

oY

oY

oY

oY

=



MANAGE CALENDAR AVAILIBILITY | Web Platform only

* Hover on “Profile” icon on the top right corner, then click “Manage My Availability” to update the times you're available to meet.
* Range of Daily Avadilability: Easily set up a single range of times for all show days.

« Event Days: Change the times you are available for each day.

MY PROFILE Manage My Availability
Edit Profile ) ) ) . ) )
A During this event, other users can request meetings with you at times set by the organiser. On
Manage My Availability this page, you can further personalise your availability so that other users can only send meeting
. requests for times which are convenient for you.
» Edit Profile Account Settings
Ef I Export To start, pick the earliest and latest times at which you'd be available for a meeting during this
Q . P event. If needed, you can then further customise your availability for each day.
Account Settings
T h 2 - MORE Learn more
ech < Asia o )
Vous A ontact Us
Collaborate. Partner. T Contact Us o
ators with Asia’s Healthcare Providers Help Center o
A"“ep Help Center & Range of daily availability @
Youarg Privacy Polic =
21-22 M?v 2025 _ Privacy Policy % v Y All times shown for Asia/Singapore
Convention Centre, Singapore .
Terms & Conditions ] R
Terms & Conditions K} 00:00 v } to [ 24:00 v Reset availability
About Grip =
About Grip K]
Sign Out
> Sign Out & . PR
Event Days Edit Availability
] Wednesday - 21 May
GET THE APP = 6
| 02—t e W Thursday - 22 May Q




EVENT/CONFERENCE AGENDA

» Create your personal schedule by reviewing the agenda and adding sessions by clicking "Add to Schedule" or the calendar icon.

MOBILE APP WEB PLATFORM

9:15 ol 4G 9:15 ol 4G E8
Cvsoor R < a [
ah Synctomy calendar Opening keynote presentation:

Strategic Vision of How GenAl Will Unlock

an Unprecedented Transformation in %

25 Filters Q Search Healthcare -
Se I eCt Home
21 22 Event Agenda
SChedL"e WED THU @ Wednesday 21 May 2029 Recommended for You g
Upcoming Interested in You
Gnd Eve nt @ HealthTech 360 UY:10-UY:83V

08:55 | Opening remarks

Agenda to faed o fgnpont a ’ Keynote/Plenary
view

Opening keynote presentation: Strategic Vision of How GenAl Will Unlock

©® HealthTech 360 e Keynote/Plenary . . .
My Interested List an Unprecedented Transformation in Healthcare

A
A
©
& My Connections
i)
®
e

+ - Speaker -
09:00 | Openingaddress by Ministry i My Skip List @ HealthTech 360  Keynote/Plenary
09:10 of Health e
: | Sunil Dadlani
® HealthTech 360 » Keynote/Plenary Executive Vice President, Chief Information... > My Schedule Speaker
U . Sellside and Buyside Delegates Sunil Dadlani
83;8 pr';:z:]néﬁz\'r’:o € " Executive Vice President, Chief Information and Digital Transformation
’ Strategic Vision of How Event Agenda Officer

GenAl Will Unlock an -
Unprecedented B

Transformation in Healthcare E Add to Schedule
Sunil Dadlani (Atlantic Health Systems )

® HealthTech 360 e Keynote/Plenary

5 N

te Presentation:

3 _ _ lin
og;o & n o Add to Schedule
Home Schedule Notifications More




CONNECT INSTANTLY BY SCANNING BADGES | Mobile App only

» To connect with event participants at the show and share your contact details, you can use the QR code on the printed badge.

» Using the mobile app, access the QR code Badge Scanner via the homepage or click “More->QR/Badge Scanner”, then use your camera to
scan the QR code on the event participant's badge. After scanning, their name will pop-up at the bottom on your screen to view their

profile. You will be connected with that event participant and can chat through the platform.

] {O\ Search HealthTechX Asia 2025 } I < My Profile Save

Gwenda Wong > My QR Code

[Q Search HealthTechX Asia 2025

" HealthTech ' Asia ot

Innovate. Collaborate. Partner.
. HealthTechX Asia 2025 e
§=  Sellside and Buyside Delegates 2 Gwenda Wong
Recommendations
My schedule View All
Recommendation Preferences
Interested In You >
Opening address by Ministry of Health N ) Change Networking Preferences >
09:00-09:10 (21 May) My 'Interested' List >
Contact Details & Visibility Settings 0
Opening keynote presentation: 5 My 'Skip' List >
09:10-09:30 (21 May) Contact details Connections Only >

Badge Scanning 5 :
Profile Details

@ Event Agenda QR / Badge Scanner >
First name
2 G da
My Scan List > wenaa
QR code Badge Scafiner > —
My Scanned By List > Wong
Scan My ID/ QR Code > My QR Code Headline
General
Attendee List > @ I;I;] ﬁ (Most Recent) Job Title
He Chat: Schedul

1]

® o B o

Schedule




ENABLE PUSH NOTIFICATIONS | Mobile App only

+ Stayinformed while at the show by enabling

[O\ Search HealthTechX Asia 2025 } =

push notifications to your device. Using the

mobile app, click "Notifications" at the 2N HeatthTech ¥ Asia

lnn Collaborate Partner

bottom, then "Turn on Notifications". A box

will pop-up asking you to "Allow" notifications

. E‘é My schedule >
on your device.

“HealthTechX" Would Like to
Send You Notifications
Notifications may include alerts,
sounds and icon badges. These can be
configured in Settings.

Don't Allow Allow

Enable notifications Enable notifications

Get real-time alerts about keynote speakers,
breakout sessions, networking opportunities,
and other important event details

Get real-time alerts about keynote speakers,
breakout sessions, networking opportunities,
and other important event details

=
— Continue
More

You can change this later in the app settings
You can change this later in the app settings




MEETINGS | Requesting

* Once you find someone you would like to meet with, click “Request Meeting” next to their name. Add the date/time and location, as well as a
personal message, then click “Request Meeting”. They will receive an email/push notification that they received a meeting request. Once a

meeting is confirmed, you will receive a notification.

MOBILE APP WEB PLATFORM

4 Anne Real
< Request Meeting

Anne Real Anne Real
Delegates

Personal Message

== : ) Why would you like to meet? Adding a personal > @
Chat J
oy Veras
; 5 & y ©
ES
o—
a—

Meetings with Joy Veras
Joy Veras Delegates

f ; 2
P4 joyveras@grip.events QA N/A @ Requestameeting A

B4 anne@grip.events o Date

Date

Thursday 22/05/2025
] Wednesday 21/05/202 v

( Profile Details Lead Details

Time

17:45 - 18:00 Time

09:15-09:30 v
Location

Hosted Buyer Networking Zone Location

Hosted Buyer Network W

Personal Message

“

et
—————



MEETINGS | Accepting

» If someone sends you a meeting request, you will receive an email/push notification with the meeting details. You can confirm via the “Accept

Meeting” in the email or via the app. To filter your full list of meetings, click “My Schedule”, then “Meeting Status” to filter on pending meetings.

MOBILE APP WEB PLATFORM

9:24 ol 46 €
< Meeting Status X
@ Sync to my calendar - 2 Ay Q
Scheduled R
Filters Q Search
Ugoming Awaiting response
Meeting: Joy Veras @ Home
1 . _ My Schedule
M (&) In-Person Meeting Pending
ay
09:00-09:15 ﬁ Recommended for You
) Meeting Status A\ Sync to my calendar W
Hosted Buyer Networking Zone H .
@ : R Declined (© InterestedinYou
Reschedule Cancel
@ My Connections (J Scheduled
. ([ Pending
5 My Interested List
[ Awaiting response
() My Skip List
) Declined
My Schedule

Cancel  Apply




MY TEAM Dashboard

Available only via the web platform

iz HealthTech ¢ Asia n @V My Team

» Connections

Interested in You
Innovate. Collaborate. Partner.

Connecting Innovators with Asia’s Healthcare Providers

Recommended for You ‘ ’/ HealthTGCh 2 ASia Joy Veras -

My Connections
Anne Real
My Interested List T/ ¢ 21-22 May 2025 S
1)

Sands Expo & Convention Centre, Singapore
My Skip List

My Schedule
My schedule

Sellside and Buyside Delegates

Event Agenda




» AsaSponsor, you and your team have access to a dashboard accessible via the web platform (top-right). From here, you can manage meetings

for your Team Members, view your Inbound Leads, and Export the Contacts for your entire Team.
» The first person to sign in via the web platform will create your Team and become the Admin for the Team.

» If youregistered as a "Delegate”, you will not be connected to your team. Please contact Mobile App Support and we can add you to your

company's Team.

* Please create your Team prior to arriving on-site to ensure all contacts will be included on your Team Export.

o o O

HEALTHTECHX ASIA
Meetings Inbound Leads Company Chat Contacts Team Members Company Profile Products & Services Export
» Connections
Team Members
Q
Gwenda Wong \Joy Veras
Admin e Gwenda.Wong@clarionevents.com ﬁ rou are novs connected.. 08 Jan

Anne Real

‘You are now connected... 08 Jan


mailto:mobileapps@clarionevents.com

INBOUND LEADS

For sponsors only

* AsaSponsor, you can view interactions event attendees have made with you, your company, or your team members. Click “My Team” at the top

right of the home page, and then “Inbound Leads”.

« EventParticipants that interact with you,
your company, or your team members
will appear in your “Inbound Leads”.
This includes:

* Profile Views

* Connections/Interests
* Badge Scanning

« Session Registrations

*  Youcanadd “Lead Notes” for visibility
across your team.

« Connections for your entire team can
be exported via “Export”. If they allowed
contact sharing, their contact details will

appear in this export.

B

HEALTHTECHX ASIA

Meetings Inbound Leads Company Chat Contacts Team Members Company Profile

]

Inbound Leads

A Lead is a profile that has shown interest, connected, interacted with you, your team members and/or company profile. They could have
also streamed, been scanned into a session your company is sponsoring. They could also have been qualified by a team member by adding
a score and/or qualification answer. Convert your leads to Contacts by booking a meeting, connecting or badge scanning. Skip or ignore
to disqualify a Lead. Lead qualifications and comments are only visible to you and your colleagues and are included in the ‘Contact and

Badge Scans' Export.

2 A 2
V " Total Leads

Reviewed

o= 0

= To Review

@ @V 1

Products & Services Export
> Connections
Joy Veras
You are nows connected... 08 Jan
Anne Real
You are now connected... 08 Jan




For sponsors only

* Torequest a meeting on behalf of one of your Team Members, navigate to "My Team" at the top right of the home page. Then click "Create

MEETINGS | Requesting on behalf of a Team Member

a Meeting". Then indicate the Team Member to request the meeting on their behalf. You can also navigate to the profile of who will receive

the meeting request and click "View As" to change the person requesting the meeting to a Team Member.

. Y-

HEALTHTECHX ASIA .

Create Meeting X
Meetings Inbound Leads Company Chat Contacts Team Members Company Profile Produc . . .
Create a meeting for yourself or ateam member with another guest at HealthTechX Asia 2025.

Representative

Meetings

Gwegda Wong v

st

Date

Time

Location

Personal Message




MEETINGS | Accepting on behalf of a Team Member

* To accept a meeting on behalf of one of your Team Members, navigate to "My Team" at the top right of the home page. Then click "Pending” under
"Status” at the top. After clicking on the Meeting, you'll be directed to the organizers profile. Then click "Accept”. Both parties will receive an email

confirmation of the meeting.

=) Pending Meetings (1) ~

F] Thu22nd May 2025
H Q @ Lgv . My Team v
® 09:00-09:15

(Asia/Singapore)

HEALTHTECHX ASIA Switch Teams © Networking Zone
® ¥

> Connections Sangeetha Nair
(Organizer)

V]

Gwenda Wong (Invitee)

View: Calendar v Status A Team Members W Add Invitee @
Joy Veras

Meetings
g Q

You are now connected.. 08 Jan

e ) _
Accept
Pending 0 e e o
Thursday
aiting response 1 22 May ‘ Chat ‘
Declined 2
09:00 Meeting ‘ Reschedule ‘
09:00-09:
Clear Apply { Do ‘ o 1
ecline




EXPORT CONTACTS

For sponsors only

* As aSponsor, you can export the "Contacts” for your entire team. "Contacts" include connections your or your team has made through:

« Scanning a badge
* Having a Meeting

* Marking each other as Interested

* Includedin the exportis Name, Title,
Company, Lead Notes, and
Registration Information.

* Due to GDPR email and/or phone
numbers will be shared only for
the users who decided to share
their contact details.

— - S

HEALTHTECHX ASIA
Meetings Inbound Leads Company Chat Contacts Team Members Company Profile Products & Services Export
EXDO rt » Connections
Q
Export Meetings
Joy Veras
You are now connected... 08 Jan

This will generate afile of all of your team's accepted meetings at HealthTechX Asia 2025. You can choose between CSV and Excel
format. Anne Real

You are now connected... 08 Jan
Export Contacts and Badge Scans

Contacts are Leads that you or your Team members have successfully formed a Connection with. Connections are created when
you scan someone's badge, show mutual interest or share a confirmed meeting. Please note: For privacy reasons, email and/or
phone numbers will be shown only for users who decided to share their contact details, or those where badge scanning has taken
place.
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