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Virtual Jennifer – AI empowered Virtual Clinical AssistantPre-appointment History Taking

Citrus AI Medical Records Analyzer – Talk to Medical RecordsExtract Contextual or Objective Information from Med Records in seconds

Citrus AI Medical Consultations Summarizer – Outpatient Auto-summariesConvert Doctor-Patient Conversation to Auto-Summaries – SOAP notes style or Templated

Citrus AI Discharge Letter AssistantAI Auto Discharge Summary capturing from admission to discharge in a structured way.

Virtual Jennifer Patient AdvisorPost-clinic Appointment or Post-hospital Discharge Advisor – 24/7 availability off-burdening staff
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AI-powered OPD Workflow Transformation

Virtual Jennifer taking patient’s history

• Pre-consultation Patient History populates EMR

• Clinician’s time for Critical Questions  

• Clinician better prepared to ask relevant questions

• Doctor-Patient gradient not in the way of History Taking

• Increased Patient Involvement, reducing rate of “Did not attend”
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• High-yield pre-briefs

• Cross-specialty stitching

• Cognitive burden reduced

AI-powered Medical Records Analysis

Talk to Medical Records



• Conversation with Medical Records   
• Objective
• Subjective

• Reduced LLM Hallucinations 
• Content restriction 
• Domain restriction 

AI-powered Medical Records Analysis

Talk to Medical Records
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Outpatient Visit Summary Time reduced 

Lower Perceived Documentation & Cognitive Burden

Allows Clinician to focus on patient

AI-powered Medical Transcription

AI Ambient Listening



Multi-linguistic Support

Conversation to Templated Notes

Expunging irrelevant sentences

Accuracy of Summary Notes

AI-powered Medical Transcription

AI Ambient Listening
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Patient Discharge Summaries



AI Principles for Effective Discharge Summaries

1
Foundation: NLP

2
Data Integration

3
Clinical Reasoning

4
Personalization

5
Editable Draft Summary
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Post-Discharge Enquiries



Post-Hospital Discharge Enquiries

Poor patient understanding of discharge instructions

Automated texting programs not attractive

Communication about Hospital Discharge

• lower re-admissions

• higher adherence

• higher satisfaction



VirtualJennifer.com

Virtual Jennifer
Ask me, 24/7
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