
Technical Support Agreement
Customized consulting services to help

DSOs optimize operations, drive
innovation, and meet energy

transformation objectives.

EDF International Networks offers customized services
for electricity distribution companies, drawing on the
global expertise of the EDF Group.

Our Technical Support Agreement proposals offer
long-term partnerships that include support for
your transformation projects, with a dedicated
project manager to ensure responsiveness.
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Based on the French DSO experience, we
are equipped to help you face all the

challenges

100
of customer satisfaction

All our customers renew
their contracts reflecting a
deep level of satisfaction
and trust in our services.

%

Technical General Assistance
Technical Audit

O&M
Master Plan

Emergency Plan
Live Works

EDF International Networks
offers a long-term partnership
to support all your technical and
transformation projects,
managed by a dedicated project
manager to guarantee
responsiveness.

Flexibility: Our support may take
various forms to fit with your needs

EDF International Networks
provides a variety of services to
DSOs based on EDF Group’s
global expertise. 

Our value proposal
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Technical Efficiency Innovation

Support Functions Economical Efficiency

Technical
Support

Agreement

Trainings
HSE

Human Resources
Supply

Crisis Management

Technical Losses
Non-technical Losses
Customer Services

Metering, billing and collection processes
Performance Management

Delegated Management

Advanced Metering Infrastructure
Network Planning for DER integration

Network Automation
Data Management

Predictive Maintenance
Micro Grids

Energy Storage


