triPica

Saa$ Customer and Billing Platform
for Utilities.

Powering smarter, faster, sustainable
innovation and growth.
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All-in-one platform for
utilities

Manage multi-service
subscriptions including
electricity, gas, water,
waste, fiber, and mobile
on a single platform.
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Facilitate the energy
transition

Integrate renewables
into the energy mix to
align with sustainability
goals.

Rapid launch,
seamless migration

Launch in just months,
then transition your
legacy customers
effortlessly
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Monetize energy
innovations and new
usages

Innovate in days with
dynamic tariffs, flex,
auto-consumption,
heat pumps, storage
solutions, and EV-to-X.

Reduce costs by 40%

Optimised business
processes for utilities,
lower bills for your
customers
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Scale internationally

Proven multi-country
platform to scale across
Europe and beyond.



Leading the Way in Digital
Energy Transformation

In 2017, enercity migrated hundreds of
thousands of electricity customers from SAP
IS-U to triPica, launching a customer-centric
digital CRM and billing solution. Leveraging
triPica’s flexibility, enercity introduced solar
panel sales in 2020 and migrated gas and
water customers in 2023.

By addressing the unique demands of the
German market, triPica empowered enercity
to redefine customer experience and
unlock new growth opportunities, paving
the way for future innovations.
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Europe’s first V2G energy offer
with Renault

The Mobility House launched groundbreaking
Vehicle-to-Grid (V2G) energy offer in France.
Launched for Renault’s innovative R5, the first
mass-market V2G car, this service empowers
EV owners to sell energy back to the grid
during peak hours.

By leveraging bi-directional charging, TMH
helps their customers to reduce energy costs,
contributes towards stabilisation of the grid,
while transforming EVs into pivotal assets
for the energy transition.
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Innovating for international
growth

Swiss energy provider Primeo Energie
partnered with triPica to expand beyond its
home market.

With multi-country growth ambitions,
Primeo Energie chose triPica’s scalable
platform, to successfully enter the French
market and is now exploring further
expansion into Italy, differentiating itself
through innovative offers, dynamic tariffs,
and exceptional customer experience.




triPica.

SaaS CUSTOMER AND BILLING PLATFORM

Energy Flexibility.
IT Flexibility.
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www.triPica.com




