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ABOUT
HANNAH

B.S.B.A Marketing Management University of Arkansas

Facebook Blueprint Certified
Google Analytics, Business, Ads Certified
Marketing Director - Lotus Energy Drinks

Cat Mom x 3 and Military Spouse
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SOCIAL
MEDIA

GOOGLE

e Where people go to find

° Word of Mouth information
* Where people discover new
° Engagement
businesses
. Connect

S
S
I
S
=
=
S
I
S



Social Media Purpose

ENGAGE YOUR CONNECT WITH
TELL YOUR STORY AUDIENCE NEW CUSTOMERS

@hannah.lain



Tips tor Content

Keep captions short and Prompt people to act when

sweet; use hash tags on you want them to take

action

Instagram

Design your videos for

Shoot content for mobile
sound on and off

@hannah.lain



#barista

10.1M posts
Following

Followed by greenjoescoffee,
brewfilter and 68 others

Recent

(N Q
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{ Q coffee

Hashtags

#coffee
151m posts

#coffeelover
23.9m posts l

#coffeeshop
17.2m posts

#coffeeshop #coffeelover #coffeetime
#coffeeart #coffeegram #coffeeaddict
Hbarista #baristalife #baristadaily

Simpon #baristaskills #baristaproblems

i i #drivethrucoffee #coffeestand

sooteciovers Hlatte #latteart

#coldbrew #chai #matcha

#lotusenergydrinks #lotusenergylovers

#coffeetime
35.9m posts
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Create Meaningiul and
[Informative Content

ENGAGL EDUCATE EXCITE

@hannah.lain



ENGAGE

e Share your story
e Show how you give back

e Take people on a virtual tour

@hannah.lain



EDUCATE

e What makes your menu

different?

e Take people behind the scenes

e What sets you apart?

View i

Qo

& L3 Liked by hannah.lain and 275 others

lotusenergydrinks Lotus Energy Drinks are plant based,
made with coffee fruit and caffeinated with green coffee
beans. When you drink Lotus, you don't get a crash or jitters!
They also contain super fruits, b vitamins, amino acids, and
adaptogens that help your body reduce stress and increase
focus. Besides the many health benefits, Lotus is fun to
create a healthy energy drink that's any color of the rainbow!
Pictured here are beautiful Lotus creations from

LOTUSENERGYDRINKS
Posts

lotusenergydrinks

Aurora, Oregon

nsights

QY

@chiia coffee aurora:
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Boost Post
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EXCITE

e Ahnounce a hew product or

service.

e Share promotions or sales.

e Engage in topics that matter to

your co

mmunity.
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Which stories are
likely to matter most
to vour audience?

INVENTORIES SIGNALS PREDICTION SCORE

What stories have ~ Who posted this How likely are youto Relevancy Score
been posted by story? comment on this

friends and story?

publishers?

@hannah.lain




Tips to Improve
Newsteed Distribution

Create Meaningful Content

Publish Frequently

Make Posts Timely

Credibility, Trust & Relevancy

Respond and React to Every
Comment

Have a Strong Internet
Connection

@hannah.lain



Click Bait
Engagement Bait
Low Quality Links
Click Bait
Engagement Bait

Low Quality Links

Create
Accurate,
Authentic

content

@hannah.lain



Follow Standards ¥a
for Safe,
Respectable
Behavior

b
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GOOGLE

BUSINESS

Free online profile that allows you to
manage the way your business appears on

Google Search and Maps

@hannah.lain



Menu

Stumptown Coffee Roasters
4.6 (1,357) - $$

Coffee shop - 18 W 29th St

Coffee bar serving direct-trade java
Closed - Opens at 6:30 AM

Coffee Shop

Dine-in - Takeout - No delivery

( ORDER ONLINE

La Colombe Coffee Roasters
4.4 (539) - $S

Coffee shop - 270 Lafayette St
Sleek cafe serving artisanal coffee
Closed - Opens at 7:30 AM

Dine-in - Takeout - No delivery

Blue Bottle Coffee
4.0 (251) - 8$
Coffee shop - 20 Hudson Yards #228

Hip cafe for gourmet coffee & pastries
Closed - Opens at 7:00 AM

Dine-in - Takeout - Delivery

e

f

| ORDER ONLINE
.

A

h.

Stumptown Coffee Roasters
4.5 (1,097) - $$

Coffee shop - 30 W 8th St

Coffee bar serving direct-trade java
Closed - Opens at 6:30 AM

Dine-in - Takeout - No delivery

\ ORDER ONLINE
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Reach More
Customers 1n
3 dteps

Claim Personalize Manage

Create a Business Profile, Add hours, photos, and Share updates, respond
or manage an existing other details and get to reviews, and connect
profile on Search and discovered by customers with customers on
Maps near you. Google.

@hannah.lain



Stand out on
Google with a free
Business Profile

A[sm]
-'E

Turn people who find you on Google Search and Maps
Into new customers with a free Business Profile for

EI
En.l rJds

hitps:/ www.google.com/business/

your storefront or service area. Personalize your

profile with photos, offers, posts, and more.




Step 1; Claim

SIGN UP FOR FILL OUT BASIC VERIFY YOUR
GOOGLE BUSINESS BUSINESS INFO PROFILE

@hannah.lain



AA & business.google.com

Business Profile Manager

Find and manage your
business

Q Type your business name F ® I I
Can't find your business? 1 n an
Add your business to Google M Y
o
Business
The Boutique ,

The Boutique

4.3 %k k k% (7)

6 Front St, Salem, MA 01970,
USA

QVERVIEW REVIEWS PHOTOS ABOUT

© © ® ©

DIRECTIONS CALL SAVE SHARE

> h an




AA & business.google.com

e

Create profile

Start building your Business Profile

This will help you get discovered by customers on Google
Search and Maps

Business name*

Business category*

You can change and add more later

By continuing, you're agreeing to these Terms of Service and
Privacy Policy

Add your
business
name and
category.

@hannah.lain



AA & business.google.com

e

Create profile

Do you want to add a location
customers can visit, like a store or
office?

This location will show up on Google Maps and Search when
customers are looking for your business

Select 'Yes' i

customers can

visit your

location or drive

thru

@hannah.lain



I[f you make
deliveries or
provide
home/ollice
visits, select
yes.

@hannah.lain



AA & business.google.com

e

Create profile

Add contact info

Add a phone number, website or both on your Google
Business Profile

‘ = - Contact phone number

Current website URL

[] 1don't have a website

Add your

business contact
information and
website 1f you

have one.

@hannah.lain



& business.google.com

Verify

Choose a way to verify

In order to fully manage and represent this
business on Google, you'll need to confirm that it's
yours. Select how you'd like to get a verification
code. Learn more

[ Postcard by mail
Have a postcard with your code mailed to this address

This may take up to 5 days to arrive

b

Coffee Shop Example
10 Johnsons Ln, New City, NY 10956, United States

More options

Choose a
method of
verification.



Step 2: Personalize

Add essential info. Share photos, logos.
& more.

Phone number, business Add your logo, a cover photo,

hours, menu, business and other photos that show

description, and more. off your businesses
personality to help you stand
out.

Show who you are.

Add attributes

@hannah.lain



@hannah.lain

Detroit Voltage N
@ menu

Electrician in Detroit, Michigan

business hours,

phone number,
description &

Residential and commercial electrical
installation, repair, remodeling ..more

https://detroitvoltage.com/

Today 9:00 am-5:00 pm

View all

\g
4 *Keep your listing updated with "special hours” in the
info section anytime there is a disruption in your normal
business hours (for example holidays, closing early, etc)




Yogolandia Yogurt and
Botana Bar
4.6 (61)

Frozen yogurt shop + Open

OVERVIEW MENU REVIEWS PHOTOS ABOUT

o Add your logo,
a cover photo,
and other
pictures.

@hannah.lain



Resolution / Size Tag Your Photos

Photos Best 720 pcx 720 Choose belween categories ke
o
Practices

team, etc.

: Use Business Specific
Quality

Smart Phone pictures are okay,
but they should be in focus, well
lit, and not excessively
altered/filtered.

li Remove Poor Quality

Anyone can upload photos to
JPG or PNG your listing. You can request the
removal of photos.

See handout on which photos to
add that will help customers
chose your business.

@hannah.lain



Bobby's BBQ and Catering
4.6 dd K x4 (611)- 55
Barbecue restaurant

OVERVIEW UPDATES REVIEWS PHOTOS

—

O v © &

DIRECTIONS CALL SAVE SHARE PLACE

{ ORDERPICKUP | | ORDER DELIVERY |
\

+ Dine in- " Takeout

v No-contact delivery

1301 N Main St, Fountain, SC 29644,
United States

(O Open-Closesat 8:00PM v

k Menu - orderbobbybbg.com

Add Attributes



Create posts*®
Response to reviews*

Send/receive direct messages

Post answers to FAQS

*best practices

@hannah.lain



Post Types

What's New, Events, Offers

Benefits

e Directly communicate with local customers

* Improve your customer experience with
timely information

e Promote your sales, specials, events, news,
and offers

* Engage with your customers

Tips
e Make sure it's high quality: Avoid phone
numbers, misspellings, gimmicky characters,
gibberish, and automated or distracting
content.

e Post at least once every / days; once per day
nMaximum

Posts
Breakdown

@hannah.lain



4 Q caffe d arte alaska

& Caffé D'arte Alaska Q <

OVERVIEW MENU REVIEWS PHOTOS ABOUT

o %

T, Jeff Timberlake

4 12 reviews - 5 photos
a year ago

Perfect coffee each and every time!

Hh1 <

o Connie Strachan
1 review

a year ago

Delicious coffee, Nice workers and coffee stands
everywhere

B <

Joslyn Blanchard
! Local Guide- 29 reviews - 8 photos

3 years ago

Always great service and amazing coffee!

Love their mochas soooo00 goood

h1 <

Responding
to Reviews

e Be nice and dont get personal
o Keep it short and sweet

e Thank your reviewers

o Apologize when appropriate

e Be a friend, not a sales person

@hannah.lain



OVERVIEW MENU REVIEWS PHOTOS AB

‘* Samie Sears

aweekago NEW

My favorite spot. Adore the women that work at the spot
on Boniface (near 4th Ave, | think). They all remember my
order, are friendly, and make a good drink! They have
doggy biscuits, which my dog appreciates greatly! Their
beautiful souls make my day just a bit brighter every time |
stop by!

B <

o whisk erzz
3 reviews

2 months ago

Went here this morning and got a 6x mocha. Great service,
although the shots were short and very sour. Based on the
other reviews, it's hopefully a fluke.

o

') Elizabeth Dahlen

| just moved here and this place was the first coffee shop |
went to. | love it. The baristas are always so nice. | was
curious about the Lotus Energy and it was explained to me
with a recommendation. | will be back very often for it.
Thank you.

Responding
to Negative
Reviews

Don't share personal information or
attack them personally

Investigate the reasons behind the
negative review

Be honest

Apologize when appropriate

Show that youre a real person by
signing off with your name or initials

Respond in a timely manner
@hannah.lain



00 Meta Blueprint

META BLUEPRINT > COURSES

Free online courses

Explore fast, free, self-guided courses to
help build your marketing skills across
Facebook, Instagram, Messenger and
WhatsApp.

Select a topic to get
started

Resources

ﬂ Meta Blueprint
* Beginner - Online

Courses
e Program - Small

Businesses

{5 Google skill Shop

@ LinkedIn Learning



Layout
02 Unfold
03 Mojo
04 Canva

05  Hyperlapse

06

07

08

09

10

Meta Business Suite
Instagram

Google My Business
Google Drive

Adobe Lightroom

@hannah.lain



Questions? @hannah.lain

THANK
YOU

Booth 2139
Lotus Energy Drinks




