
 

 

 
 

FAQ’s 
What is the venue location and address?  
Signia by Hilton San Jose | 170 S Market St. | San Jose, CA 95113, US 
 
Event Dates/Hours 
Tuesday, May 27:        9:00 AM - 6:00 PM   
Wednesday, May 28:   8:00 AM - 6:15 PM  
Thursday, May 29:  8:00 AM - 4:15 PM  
 
Registration Hours: 
Tuesday, May 27:        5:00 PM - 6:00 PM   
Wednesday, May 28:   8:00 AM - 5:00 PM  
Thursday, May 29:  8:00 AM - 3:00 PM  
Full event agenda is linked here. DTECH Data Centers & AI Event Agenda 
 
How can I register my staff for the event? 
Please reach out to me at Shawnese.cleveland@clarionevents.com for your personalized registration 
links!  
 
What comes with my tabletop?  

• One (1) 6’ x 30” Draped Table  
• Two (2) Chairs 
• Company ID Sign  

 
Who should I contact for my AV needs? 
For all AV and Electrical ordering click the below link. DTECH San Jose Conference - Exhibitor AV Orders 

If you have any questions or need assistance ordering, please reach out to Krisuan Rosalejos - 

krisuan.rosalejos@encoreglobal.com.  

When and Where should I ship Tabletop materials?  
Signia By Hilton San Jose Courier Services manages receiving, handling and delivering materials to 
visiting guests and groups. 
 
Shipping Receiving Start:  
Saturday, May 24th – 10:00 AM 
 
Shipping Storage End: 
Thursday, May 29 – 3:30 PM 
 
All packages received earlier than May 24th and still stored on the 30th will incur storage fees. Find 
storage fees and more shipping information linked in this Sponsor Hub. 
 

https://dtech-events.com/data-ai/event-info/event-agenda
mailto:Shawnese.cleveland@clarionevents.com
https://url.uk.m.mimecastprotect.com/s/CreNCOYvqIO4V1BSEfxcGtjOH?domain=eventnow.encoreglobal.com/
mailto:krisuan.rosalejos@encoreglobal.com


 
 
 
Materials and Packages must be addressed as follows: 
Signia by Hilton San Jose 
170 S. Market St, San Jose, CA 95113 
Name of Event: 
Name of Guest: 
Hold for Exhibitor Name and Company: 
Number of Boxes: (example: 1 of 10) 
 
Certificate of Insurance  
All sponsors with a tabletop are required to purchase event insurance. Find Insurance requirements and 
purchase options in the Sponsor Hub 
 
Hotel Information 
Connections Housing is the official housing partner for DTECH Data Center & AI. The room blocks are 
expected to fill up quickly so please take the time to make your reservations as soon as possible. 
Book Your Hotel Room                      Discount Deadline: Friday, May 2nd, 2025.                   
 
Lead Retrieval 
Lead Retrieval is an optional service provided to Sponsors to capture leads digitally. Details on all lead 
retrieval services are attached. Visit this link to begin ordering. Order Lead Retrieval 
Discount Deadline:   Thursday, May 8th 
 
Social media promotion 
You should have been sent an image to post on your social media outlets to promote your presence at 

the event. Please reach out to Shawnese Cleveland at Shawnese.cleveland@clarionevents.com if you did 

not receive it. 

https://book.passkey.com/event/50955022/owner/14227/home
https://xpressleadpro.com/fe2/expick.php?showcode=DTEC0525
mailto:Shawnese.cleveland@clarionevents.com

