
Converge+ Lead 
Retrieval User Guide –
Scanning 



1. Scan badge or 
business card

2. See live insights as 
you have the 
conversations

3. See your summary 
after conversation is 
completed 

4. See lead details 
and send follow-ups

Shortened version



Longer Version

From the home screen, 
select scan method

Inform attendee that conversation 
will be recorded. *Note, if attendee 
refuses, stay here and you can 
record a voice note when they walk 
away Allow microphone access



Begin conversation 
and see live insights 
start to populate

Congrats! You’ve successfully 
recorded your lead. You can 
now start a new conversation, 
return home, or send follow 
up emails. 

Once you end 
conversation, you can 
see key points, products 
discusses, and any 
discussed action items.

See details of the 
scanned lead and 
edit any as needed
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