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LOGIN

* You'll start by creating your profile via an email sent from the Smoky Mountain Gift Show team

(noreply@meetingportal.clarionevents.com) with the subject: NOW LIVE! Smoky Mountain Gift Show MATCH! 2023

MATCH! in the Mountains 2023 Program
Smoky Mountain Gift Show 2023

Hello Melissa!

Welcome to the 2023 Smoky Mountain Gift Show MATCH! in the Mountains program! It is
now time to activate your account and select which participating MATCH! buyers you are
most interested in meeting with! Below are your login credentials for the Smoky Mountain
Gift Show MATCH! in the Mountains Meeting Portal. To get started: login with the
credentials below, and then complete your profile by answering the questions that pop up.
This will help the platform recommend buyers for you to meet with. Then, request a meeting
by clicking on a buyer profile page, and requesting a meeting. Meetings are 20 minutes and

will be available all four days of the show. Check out our “Resources” page for how-to guides

on best practices on navigating the platform! Start networking now

Your credentials

Email: email@grip.events

Badge / Registration ID: 1234

If you don't see this email in your inbox, please check your spam or contact the MATCH! team.


mailto:noreply@meetingportal.clarionevents.com

LOGIN, con't

» Navigate to the event platform and click “Login” to claim your account by using your Email Address that you registered with and

Badge/Registration ID.

Gift Show

GATLINBURG, TENNESSEE

Enter your email

—

Enter the email address you provided when you
registered for Smoky Mountain Gift Show 2023.

m

SMoky;

- Mountan
Gift Show

GATLINBURG, TENNESSEE

Enter the Badge ID

Enter the Badge ID you received in your welcome
email when you registered for the event.

Don't know your badge ID?
Request a reminder

Once you claim your account, you will be able to create a password to use every time you login to the platform.



UPDATE YOUR PROFILE

» Once you're logged in, confirm your registration details for you by answering the questions that first pop up, or access it later by clicking

“Profile” at the top right.

Q Search for people, products or other items n &V

Connections

Eé My Schedule
i\( Recommended for You p r Gﬁ I €
[I] Interested in You ] No connections yet
MATCH! Buyers Complete your profile Show interest in others, schedule meetings or

2 start a chat to connect to other people. We have
D Resources Please complete your profile as thoroughly as possible. The more we know about you, the selected some profiles you might be interested

better we can match you to the best people to meet. T

My Connections Primary Business Type Interested

See Recommendations

My Interested List

My Skip List Products and Services Offered

Privacy Policy

To add a headshot to your profile, click “Profile” after first logging in.




MANAGE CALENDAR AVAILIBILITY

» Click "Profile” aka the circle headshot in the right corner, then “Manage My Availability” on the left navigation bar to update the times you're

available to meet.
« Range of Daily Availability: Easily set up a single range of times for all show days.

« Event Days: Change the times you are available for each day.

»

« Don't forget to hit “Save” when finished. °

MY PROFILE Manage My Availability

Edit Profile
Manage My Availability

Account Settings

Export

User Feedback G
Help Center g
About Grip &
Sign Cut

During this event, other users can request meetings with you at times set by the organiser. On this page, you can further personalise
your availability so that other users can only send meeting requests for times which are convenient for you.

To start, pick the earliest and latest times at which you'd be available for a meeting during this event. If needed, you can then further
customise your availability for each day.
Learn more

Range of daily availability 0

All times shown for America/New_York

Reset availability

12:00am hd ]tol Midnight Ad

Event Days Edit Availability

Wednesday - Movember 08

Add time ranges when you won't be available during the day.

from [ 11:00am - ]tol 2:00pm - l -ll.i]- @

O Thursday - November 09

Unavailable for the entire day

[} Friday - November 10 @

m Saturday - November 11 @

Save Changes



NETWORK

» To browse the list of MATCH! Buyers click the link on the left navigation bar.

5 s, ¥

Lt Simolh’ Q s =
Mouritam® g
Gift Show
m MATCH! Buyers Clear Filters
E{Lj My Schedule
Sort: Name W Company Name Location JobTitle ™ Status W JobTitle W
i’:'/ Recommended for You
N

(1] InterestedinYou

MATCH! Buyers
Amy Bloom @ Skip

D/' Resources Key Accounts - Clarion Events

My Connections

My Interested List

My Skip List

Privacy Policy

Filter the list by selecting the demographics at the top of the page.



REQUEST A MEETING

*  While browsing the platform, if you find you'd like to meet with someone, click “Request a Meeting” next to their name. From their profile

page, you can request a meeting.

» The platform will automatically select a time available to you and the fellow event participant. It will automatically fill in your booth as the

location. Q
& -
Meetings with Amy Bloom
[ilj Amy Bloom mMaTCH! Buyer » Shelton, CT
Key Accounts - Clarion Events
\i\{ @ Request a meeting ~
m _ ) Invitees
Iif) Skip g Show Interest Amy Bloom L+
You can take the following actions on 111072023 .
.« . Details Time
event participants: o 5:00am - 5:20am -
Shelton Location
. . . . 101 hd
» Skip: you are not interested in this person State
CT Personal Message
. Primary business
* Show Interest: you are interested and ’
Museurn
would like to spark a conversation R p
1 [z 10 meeting requests left until you reach the
- ending meeting limit.
+ Request a Meeting: you want to request a , e
Job Title
meeting with that person Buyer e H e




ACCEPT A MEETING REQUEST

« To accept the meeting request via email, simply click “Accept” in the email notification.
» To accept via the platform, click "My Schedule” on the left navigation panel. Then filter by “Meeting Status” to view all meeting requests still

awaiting a response.
ey DIFFERENT MEETING STATUSES:

FrdRovenberto Scheduled: The meeting has been confirmed by
Y% Recommended for You 9:20am - 9:40am  Meeting 88 In-person Mesting m .

I — ® o both parties.

) MATCH! Buyers Q Q . . .
S o e Pending: Someone has requested a meeting with
— you and you need to approve it, decline it or

My Interested List

reschedule it.

My Skip List
Privacy Policy & In-persan Mesting
@01 Friday November 10 +Load previous sessions e .
' ] Awaiting Response: You have requested a meeting
Q @ 9:20am - 9:40am  Meeting B8 In-person Mesting [ penaios ]
it ® with someone and they need to approve it, decline it
Q Q or reschedule it.
e [ L Declined: The meeting has been declined by you
x
et and/or the other person.

NEW: You can now include a message
when declining a meeting, if desired.
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