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• Open the POWERGEN mobile app and click “Login” to access the mobile app.
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LOGIN | Mobile App

STEP 1

Add your email address

STEP 2

Enter your Registration  ID

STEP 3

Create a password

If you have already logged in via your computer, you will just need your email address and password to 

access the mobile app.  To reset your password, click "Request a reminder" on the login page.



• Log into the POWERGEN web platform and click “Login” to access the web platform.

4

LOGIN | Web Platform

STEP 1

Add your email address

STEP 2

Enter your Registration ID

STEP 3

Create a password

If you have already logged in via your mobile app, you will just need your email address and password 

to access the web platform.  To reset your password, click "Request a reminder" on the login page.



• Confirm how you would like your contact information to appear in the platform.  The platform will default to "Connections Only".  You can 

edit your selection at any time by “editing your profile”.
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CONTACT SHARING 

MOBILE APP WEB PLATFORM

PRIVATE

No one can see your contact details

CONNECTIONS ONLY

Participants you've connected with 

will be able to see your contact 

details on your profile page, as well 

as in external exports from the 

platform

PUBLIC

Contact Details will be displayed on 

your profile page and available in 

exports for everyone at the event.



• You can edit your profile at any point while the platform is active.
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EDIT YOUR PROFILE

MOBILE APP

Click the icon on the top left of the home page 

to edit your profile.  

WEB PLATFORM

Click the icon on the top right of the home page to edit your profile.  



• Click “Profile”, then “Manage My Availability” on the left navigation bar to update the times you’re available to meet. 

• Range of Daily Availability: Easily set up a single range of times for all show days. 

• Event Days: Change the times you are available for each day.

MANAGE CALENDAR AVAILABILITY | Web Platform only
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• Create your personal schedule by reviewing the agenda and adding sessions by clicking "Add to Schedule" or the calendar icon.
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EVENT/CONFERENCE AGENDA

MOBILE APP WEB PLATFORM



• Sync your POWERGEN Calendar (confirmed meetings and registered sessions) automatically to your device.  On the web platform, click “My 

Schedule”, then “Sync to my Calendar”.  On mobile, from either the Event Agenda, or the “More” list click “My Calendar Sync”.  Follow the 

instructions to add the Grip POWERGEN Calendar to your device.  

9

CALENDAR SYNC

MOBILE APP WEB PLATFORM

To learn more about the syncing your calendar or to troubleshoot any 

issues, click here: Calendar Sync Article

https://support.grip.events/hc/en-us/articles/12675343627025-Calendar-Sync


• Stay informed while at the show by enabling push 

notifications to your device.  Using the mobile app, 

click "Notifications" at the bottom, then "Turn on 

Notifications".  A box will pop-up asking you to 

"Allow" notifications on your device.

ENABLE PUSH NOTIFICATIONS | Mobile App only
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• Once you find someone you would like to meet with, click “Request Meeting” next to their name.  Add the date/time and location, as well as a 

personal message, then click “Request Meeting”.  They will receive an email/push notification that they received a meeting request.  Once a 

meeting is confirmed, you will receive a notification.  
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MEETINGS | Requesting

WEB PLATFORMMOBILE APP



• If someone sends you a meeting request, you will receive an email/push notification with the meeting details.  You can confirm via the “Accept 

Meeting” in the email or via the app.  To filter your full list of meetings, click “My Schedule”, then “Meeting Status” to filter on pending 

meetings. 
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MEETINGS | Accepting

WEB PLATFORMMOBILE APP



• You can export a list of all your connections into an .csv file by going to “Edit Profile” then “Export.  “Connections" include contacts you have 

made through:
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EXPORT CONTACTS | Web Platform only

• Included in the export is Name, 

Title, Company, Lead Notes, and 

Registration Information.

• Due to GDPR email and/or 

phone numbers will be shared 

only for the users who decided 

to share their contact details.

• Having a Meeting

• Marking each other as Interested

For sponsors only

Exhibitors, or anyone tied to a “Team”, can download the connections from everyone on their team. Learn more on how to download the 

connections from your team under the “Export” tab in your Teams Dashboard.     
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