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LOGIN

WEB PLATFORM

Navigate to the web platform and click “Login” to access. Your registration ID was provided to you when you initially registered for the

event. If you have already logged in via the mobile app, you will just need your email address and password to access the web platform.

To reset your password, click "Request a reminder" on the login page.
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Welcome to DTECH 2026! Please login with the Enter Your Email Enter your registration ID
email you registered with and your registration
ID. Attended last year? Log in with your email and Enter the email address you provided when you Enter the registration |D you received in your
the password you created! registered for DTECH 2026. confirmation email. It is also printed on your

badge.

m

Don't know you're registration 1D?

Request a reminder
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https://matchmaking.grip.events/DTECH26

LOGIN

MOBILE APP

Download the mobile app from your app store, then click “Login” to access. Your registration ID was provided to you when you initially

registered for the event. If you have already logged in via the web, you will just need your email address and password to access the app.

To reset your password, click "Request a reminder" on the login page.

= i —
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Enter Your Email Enter your registration ID Success!
Enter the email address you provided when you Enter the registration ID you received in your m?sa;zscsrviztrziﬁ:;ii?;%:%ﬁgg?ﬁoum and use

registered for DTECH. confirmation email. It is also printed on your badge.

&

Don't know you're registration ID? @
Login Request areminder
Password must be at least 6 characters long
Claim Account
Complete Login
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ONBOARDING

During onboarding, you'll be asked to confirm your registration information. This information will help recommend profiles to meet with.
You will also be asked to confirm how you'd like your contact information to appear in the platform. The platform will default to

"Connections Only".

MOBILE APP WEB PLATFORM

CONTACT SHARING OPTIONS

118 w 7T e

< Contact details PRIVATE
No one can see your contact details

CONNECTIONS ONLY
Contact detalls D : Participants you've connected with will
Contact detalls be able to see your contact details on
A R your profile page, as well as in external
melissa gallagher@clarianevents.com or through exports. These options have been pre-selected by the event organizer, who you exports from the p[atform

should reach out to if you have any concerns. You can change the visibility of your contact
details at any time via the Edit Profile page.

Visibility o— PUBLIC
Private Connections Only Contact Details will be displayed on
your profile page and available in

exports for everyone at the event

Connections Only 4

Public

Your connections will see your contact details on your profile
page, and will be accessible by their team members in
external exports

Save Changes 5
—




EDIT PROFILE

You can edit your profile at any time through both the mobile app and the web platform. To edit via the web platform, click the icon at

the top right of the home page. To edit via the mobile app, click the icon at the top left of the home page.

MOBILE APP WEB PLATFORM

& w T 118 W e Q Q
[O\)e,»r.h DTECH 2026 I < My Profile Save
Edit Profile
Mssaca\lagher > MY PROFILE
Your name and ef!mll address can only be updated ,U"U“,Eh f)ur View profile
registration system. To have that information edited, please contact )
Events Y 9 Edit Profile
Manage My Availability . o
My Digital Badge Profile editing restrictions
DTECH 2026 Account Settings A ail a 2 y 3 5| istrati that informati i a t
Ling: Your name and email address can only be updated through our registration system. To have that information edited, please contact our
e team.
B Full Event Schedule > xport
. ) : MORE
&) Education > First name
ContactUs Ci .
5% Subscribe to Factor This > Melissa Gallagher MRl
Shelton, CT About Grip (]
- . Staff Last
7 ast name
[ Upgrade Registration > Sign Out
Contact Details & Visibility Settings 0 Gallagher
[4 Mobile App Resources >
Contact details Connections Only > On Headline
7 Safety Measures > = . B )
Profile Details Senior Manager, Digital Engagement and Products - Clarion Events
“
[ Clarion Events Privacy Policy > ke
GET THE APP
Recommendations o .
pr— Keep networking with th? mobile app and Contact Details
Interested In You > make even more connections!
Your personal contact details are shown below. Changing your visibility preferences will affect whether others can see this information
My ‘Interested' List > Headline Copy the App Link & on your profile page and their event exports. You can change the visibility of your contact details at any time via the Edit Profile page.
Email Phone Number Visibility
My 'Skip' List >
(Most Recent) Job Title melissa.gallagher@clarionevents.com Connections Only v
Hame Chats Schedule Nnnﬁr'n'lnra More (Most Recent) Company Upda rofile 6
——




MANAGE AVAILABILITY

To make yourself unavailable for meetings, either for a specific time block or day, you can manage your availability through the web

platform. Via the web platform, click “Profile”, “Manage My Availability”, the “Edit Availability”. Adjust the times your unavailable to meet

for each day.

S,

i c

MY PROFILE

Edit Profile
Manage My Availability

Account Settings

Manage My Availability
During this event, other users can request meetings with you at times set by the organiser. On this page, you can further personalise
wyour availability so that other users can only send meeting requests for times which are convenient for yvou.

To start, pick the earliest and latest times at which you'd be available for a meeting during this event. If needed, you can then further

customise your availability for each day.

Export
MORE
Contact Us ] Range of daily availability e
About Grip @ All times shown for America/Los_Angeles
SignOut 12:002m v |to| Midnight v e
@ 15 Event Days Edit Availability
M  Tuesday- February 03 @
GET THE APP w Wednesday - February 04 9
Keep networking with the mobile app and [ 1] Thursday - February 05 @

make even more connections!

Copvihefpe ik @




EVENT AGENDA

/7774

Tailor your event experience by adding sessions to your calendar. Filter the agenda by topics, format, location (stage), date. “Add to

Schedule” or use the calendar icon to add a session to your calendar.

MOBILE APP

3)

1:20

o=
=

Feb

Full Schedule

= &

Filters Q Search

Keynote Session: Opening Night
Keynote and Concert

04:30 pm - 07:30 pm

© Rady Shell » DISTRIBUTECH

Opening Party and Concert
06:30 pm - 07:30 pm
@ Rady Shell « DISTRIBUTECH

Registration Open
07:30 am - 06:00 pm

@ D/E Lobby, G Lobby, or A Lobby «
DISTRIBUTECH

IEEE 1815 (DNP3)

Advanced Topics

08:00 am - 12:00 pm

ANDREW WEST (Integral SCADA Pty Ltd)
© 28€ « DTECH

Cooperative Grid Resilience &
Innovation at Work
09:00 am - 09:50 am

+Gyr), Giovanni Herazo

© 26AB » DTECH

Filters

Date

Topics

Audience Type

Format

Level

Stage

Clear all

Apply

WEB PLATFORM

Q@

Home

3  Full Event Schedule

S

VNN

Education

Exhibitors

Attendees

Speakers

Floorplans & Expo Hall

Subscribe to Factor This

Upgrade Registration

Mobile App Resources

Safety Measures

Clarion Events Privacy Policy

Event Agenda

4:30pm - 7:30pm

Keynote Session: Opening Night Keynote and Concert

'? Rady Shell DISTRIBUTECH Show more v

Speaker

. Stephanie Kolodziej
f {‘ Group Vice President, Energy - Clarion Events

F*J Add to Schedule

Richard Donaldson

O ov @

«

Senior Vice president and Chief Information Officer -

Duke Energy




CALENDAR SYNC

Sync vour calendar (confirmed meetings and registered sessions) automatically to your device. On the web platform, click “My

Schedule”, then “Sync to my Calendar”. On mobile, from either the Event Agenda, or the “More” list click “My Calendar Sync”. Follow

the instructions to add the Calendar to your device.

1:20

m [O\ Search DTECH 2026

Badge Scanning
My Scanned By List
My Digital Badge
General

My Calendar Sync
Contact Us

About this Solution
Privacy Policy

Acceptable Use Policy

Sign Out
v10.27.2
Delete Account
@ B

MOBILE APP

Sync to my calendar X

Sync your meetings and sessions effortlessly with
your default calendar app. Stay on top of your
schedule without missing a beat! Please note that
syncing can take up to 24 hours to complete.

You can enable this feature in the 'More' screen under
"My Calendar Sync'.

o) (N

SUBSCRIPTION URL

©5/31h6c5999h34164e488d31487734ecfe.ics

Subscribe

WEB PLATFORM

m S

&
8
H
&

[

K]
K
K
K4

Home

My Schedule

Full Event Schedule
Meeting Status

Education
Exhibitors
Attendees
Speakers
Floorplans & Expo Hall
Subscribe to Factor This
Upgrade Registration
Mobile App Resources

Safety Measures

Clarion Events Privacy Policy

My Schedule

Recommended for You

Start Networking

Event Agenda

Q ov @

«

Synctomy calendar /s

Ok

'C ) Google

i Outlook

b Yahoo
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https://support.grip.events/calendar-sync

PUSH NOTIFICATIONS

Stay informed while at the show by enabling push notifications to your device. Using the mobile app, click "Notifications" at the

bottom, then "Turn on Notifications". A box will pop-up asking you to "Allow" notifications on your device.

119 RRCE 53] 119 R 53]

"DISTRIBUTECH25" Would
Like to Send You Notifications

Notifications may include alerts,
sounds, and icon badges. These can
be configured in Settings.

Don't Allow
Enable notifications Enable notifications
Get real-time alerts about keynote speakers, Get real-time alerts about keynote speakers,
breakout sessions, networking opportunities, and breakout sessions, networking opportunities, and
other important event details other important event details

@

You can change this later in the app settings You can change this later in the app settings




BROWSE & FILTER

To browse for people or companies to connect with, you can click any list from the home page (“Attendees", “Exhibitors", etc.) and filter

the list. Check "Recommended for You" often to see the names the recommendations from the platform (the more actions you take the

in the platform, the more tailored the recommendations will be!).

MOBILE APP

1:22

o 7 E

4 (Cl Search Attendees

| &

4 Sort: Name

Filters

Company Name

Product Categories

Topic of Interest

State

Country

Clear all

Apply

WEB PLATFORM

Bl
¥ U %
@ Home

i:l Full Event Schedule

5 Education

[l Exhibitors

58 Attendees

o
A Speakers

:@: Floorplans & Expo Hall
% Subscribe to Factor This
D/' Upgrade Registration
D" Mobile App Resources
D" Safety Measures

D" Clarion Events Privacy Policy

Attendees

&b

Melissa Gallagher stz s sheiton,cT

Senior Manager, Digital Engagement and Products - Clarion Events

N Oy @~

«

B &

@ [ It Sort: Name

(%) Skip

& show Interest m Regquest a meeting

[E
[E




MEETINGS

REQUESTING

Once you find someone you would like to meet with, click “Request Meeting” next to their name. Add the date/time and location, as
well as a personal message, then click “Request Meeting”. They will receive an email/push notification that they received a meeting

request. Once a meeting is confirmed, you will receive a notification.

MOBILE APP WEB PLATFORM

1:50 PR &3] 1:50 PR &3]
Q, @ @V My Team ﬂ 4

[+

< Melissa Gallagher < Request Meeting
Melissa Gallagher Melissa Gallagher A
Senior Manager, Digital Engagement and Senior Manager, Digital Engagement and Pro... Meetings with Melissa Gallagher
4 Products - Clarion Events %E
Shelton, CT ] Melissa Gallagher stz s Shelton, T
Staff . . .
: Personal Message 0 e Senior Manager, Digital Engagement and Products - Clarion Events
‘Why would you like to meet? Adding a personal > = 5 @ Request a meeting ~
=) melissa.gallagher@clarionevents.com Q‘-} N/A

message increases acceptance rates by 30%
& e () »
Date (=] Chat Melissa Gallagher [+]
a 4

B4 melissa gallagher @clarionevents.com Thursday 02/05/2026

&

Can't find someone?

o
Mesting Time o

12:40 pm - 12:55 pm jml
Exhibitar - Details

A
[AY

i g .
- DTECH Location Topic of Interest
The leading annual transmission and distrib... > Meeting House

Consultants/Project Services==>Safety

Comman Connections
You are both connected to Liz Irving and 2 others

. Mesting House ~

Toplcof Interest Exhibitor &

Consultants/Project Services>>Safety .
= - DTECH . .

‘ et S Tuesday 02/03/2026 v

The leading annual transmission and distribution event. =
10:00am - 10:15am v

& Show Interast @ Skip
15

Connected Show more Cancel j
13




MEETINGS

ACCEPTING

If someone sends you a meeting request, you will receive an email/push notification with the meeting details. You can confirm via the
“Accept Meeting” in the email or via the app. To filter your full list of meetings, click “My Schedule”, then “Meeting Status” or "Filter" to

filter on pending meetings.

MOBILE APP WEB PLATFORM

- Q O ov @~
mm'@
e~
«
% Filters () Home
My Schedule &%
Romine 3 Full Event Schedule
Meeting: Ashley Roina (DTECH) - Meeting Status WV Sync tomy calendar W
4 =] Education
Feb
10:00am - 10:15 am —| Exhibitors
Accept Reschedule Decline 5 Attendees Wednesday February 04 + Load previous sessions
::3.: Speakers .
10:00am - 10:15am Meeting &8 In-person Meeting
:@: Floorplans & Expo Hall
pa P @ Meeting House
3%  Subscribe to Factor This
D" Upgrade Registration @ ﬁ
Ashley Melissa
[ Mobile App Resources Roina Gallagher
DTECH Clarion Ev...
D" Safety Measures
Decline W [Reschedule v
D" Clarion Events Privacy Policy
My Schedule
a =B =)o =
Schedule Recommended for You 13
~—




MEETINGS

UNINTENTIONAL DECLINE

If you are finding that your meetings are auto-declining, it may be your Out of Office. Some calendars include the option to auto-
decline meetings while an Out of Office is enabled. Make sure this is turned off, or your meetings scheduled through the mobile app

will be declined.

OUTLOOK GOOGLE
o g
- Out of office

B Ewvant Focus time Out of office W

® Thursday, 19 October 9:30am = 10:30am

PPV —
e il syt uading somorss Sa WwOSH SO et Automatically decline meetings

Abomebashy goitne mevh g Suaseds re coedbh aht e g hieg ampa e e o -y

B e

x| - @ ':'I'I'_n' new meeting invilations

— T AT T RETY ¥ 1aE e

O Hew and existing meetings

»i
-

14

/7774



EXPORT CONTACTS

From the web platform, you can export a list of all your connections — anyone you’ve connected with through the platform or had a

meeting with - into an .csv file by going to “Edit Profile” then “Export.

Due to GDPR email and/or phone numbers will be shared only for the users who decided to share their contact details.

&

Export &%
MY PROFILE

Edit Profila Export Meetings

Manage My Availability
- ! . Export the data for your confirmed meetings at this event. This export contains the details of any of yvour meetings where at least two

attendees have accepted. Please note: Due to GDPR, email and/or phone numbers will be shared only for the users who decided to

Account Settings
share their contact details.
Export

MORE
Contact Us o Export Connections @
About Grip (]
Export a list of your personal Connections that are attending this event. Connections are created when you scan someone’s badge, show
Sign Out mutual interest or share a confirmed meeting. Please note: For privacy reasons, email and/or phone numbers will be shown only for
users who have decided to share their contact details, or those where badge scanning has taken place.
® 1

NOTE: Exhibitors, or anyone tied to a “Team”, can download the connections from everyone on their team. Learn more on how to

download the connections from your team under the “Export” tab in your Teams Dashboard. 15



EXHIBITORS ONLY

As a Sponsor, you and your team have access to the “Teams” dashboard.
From here, you can manage meetings for your team members, view your

Leads, and export the contacts for your entire team.

Anyone registered under your Staff Allotment will automatically be added

to your team.

New for 2026! You can now access the “Teams” dashboard via the mobile

app. Click the banner: For Exhibitors Only: Access Teams Dashboard, and
you'll be redirected to the mobile website of the dashboard. Use the \/

to toggle between the “Teams” pages.

We still recommend using the web platform pre-event, as the dashboard

is easier to navigate.

N

Company Profile

Profile editing restrictions

Please log into the Exhibitor Resource Center to
edit your company profile. Any changes made
will take 24 hours to update in the app.

You can edit the Hero Image (specs: 1476x634
pixels) or your Company Headline below, since
this information is not in the Sponsor Resource
Center.

Note: Hero Image only shows on the web
platform, not the app.

Login to the Exhibitor Resource Center




EDIT COMPANY PROFILE*

Your company profile information would have automatically been updated from the Exhibitor Resource Center. Any changes to your

company profile should be made in the Exhibitor Resource Center (updates will reflect in the app within 24 hours).

You can only update the Hero Image or Headline via the “Teams” dashboard. To edit, go “My Team”, click “Company Profile”.

WEB PLATFORM MOBILE APP

9:45 o T E
3 o O @ 8-
= 2 = I
DTECH ﬁ
Meetings Leads Lead Qualification Questions Contacts Teal Company Profile Export ¥
DTECH

Check your assigned role inthe Teal tab. Only Admins can approve join requests and manage roles.

Company Profile

&R Company Profile

Profile editing restrictions Profile editing restrictions

Please log into the Exhibitor Resource Center to edit your company profile. Any changes made will take 24 hours to update in the app. Please log into the Exhibitor Resource Center to
8

You can edit the Hero Image (specs: 1476x634 pixels) or your Company Headline below, since this informationis not in the Sponsor Resource Center. edit your company profile. Any changes made
will take 24 hours to update in the app.
Note: Hero Image only shows on the web platform, not the app.

Log in to the Exhibitor Resource Center You can edit the Hero Image (specs: 1476x634

pixels) or your Company Headline below, since
this information is not in the Sponsor Resource
Center.

Note: Hero Image only shows on the web
platform, not the app.

Log in to the Exhibitor Resource Center

g matchmaking.grip.events C

TETETE e g




LEADS*

Event Participants that interact with you, your company, or your team members will appear in your “Leads”. This includes Profile Views;

Connections/Interests; Session Registrations.

WEB PLATFORM

Q

DTECH

|eads

Leads

A

Lead Qualification Questions Contacts Team Members Company Profile Export

Check your assigned role in the “Team Members' tab. Only Admins can approve join requests and manage roles.

(= List view

82 Grid view

A Lead is a profile that has shown interest, connected, interacted with you, your team members and/or company profile. They could have also streamed, been scanned into a session your

company is sponsoring. They could also have been gualified by a team member by adding a score and/or qualification answer. Convert your leads to Contacts by having a meeting, connecting

or badge scanning. Skip or ignore to disqualify a Lead. Lead qualifications and comments are only visible to you and your colleagues and are included in the "Contact and Badge Scans' Export.

”=
-

0

To Review

Reviewed Total Leads

You don't have any leads yet

As s00n as someone shows interest inyour Team, thelr profile will appear on this page.

NOTE: Toggle the
view on web by
clicking the menu

icon on the top right.

MOBILE APP

9:45 w T E

DTECH
Leads

A Lead is a profile that has shown interest, connected,
interacted with you, your team members and/or
company profile. They could have also streamed, been
scanned into a session your company is sponsoring.
They could also have been qualified by a team member
by adding a score and/or qualification answer. Convert
your leads to Contacts by having a meeting, connecting
or badge scanning. Skip or ignore to disqualify a Lead.
Lead qualifications and comments are only visible to
you and your colleagues and are included in the
‘Contact and Badge Scans' Export.

v ¢

0 0 0
To Review Reviewed Total Leads
_E matchmaking.grip.events C,

< 1 an 'n




MEETINGS*

REQUEST FOR TEAM MEMBERS

To request a meeting on behalf of one of your team members, navigate to "My Team" at the top right of the home page. Then click
"Create a Meeting". Then indicate the team member to request the meeting on their behalf. You can also navigate to the profile of who

will receive the meeting request and click "View As" to change the person requesting the meeting to a Team Member.

View as:
= Melissa Gallagher
a o O @ 0~ X

@ Request a meeting ~

DTECH

Meetings Leads Lead Qualification Questions Contacts Team Members Company Prefile Export MelissaGallagher °

Can't find someone?
Check your assigned role in the “Team Members' tab. Only Admins can approve join requests and manage roles.

Meetings &%

View: Calendar v Status W Team Members Create Meeting =~

Meeting statuses will depend on which Team Member you're viewing as. Currently viewing as: Melissa Gallagher v
Meeting House v
Tuesday ‘Wednesday Thursday

February 03 February 04 February 05 Tuesday 02/03/2026 v

9:00am
10:00am - 10:15am W

15
9:30am

“
&)




MEETINGS*

ACCEPT FOR TEAM MEMBERS

To accept a meeting on behalf of one of your Team Members, navigate to "My Team" at the top right of the home page. Then click

"Pending" under "Status" at the top. After clicking on the Meeting, you'll be directed to the organizers profile. Then click "Accept".
Both parties will receive an email confirmation of the meeting.

WEB PLATFORM MOBILE APP

. O\ G:D @v g 9:45 o T E
il e = LN 1 G
DTECH

v
DTECH
Meetings Leads Lead Qualification Questions Contacts Team Members Company Profile Export
. . . . . o, Meetings
Check your assigned role in the “Team Members' tab. Only Admins can approve join requests and manage roles.
&« Filter By
View: Team
. C W Status N
Meet|ngs & Da Members
Status Teamn Members W Create Meeting + Meeting statuses will depend on which Team
Member you're viewing as
Currently viewing as: Melissa Gallagher v
[J Scheduled 0
Meeting statuses will d . :wing as. Currently viewing as: Melissa Gallagher v
[ Pending 0
[ Awaiting response 0 .
g resp: ~day Februar -
: Wednesday Thursday
0 Declined 0 February 04 February 05
9:00am
9:00am Clear  Apply

matchmaking.grip.events &

< M m m| 20




EXPORT TEAM CONTACTS*

From the web platform, you can export a list of all your connections — anyone you or your team has connected with through the
platform or had a meeting with - into an .csv file by going to “My Team” then “Export.
Due to GDPR email and/or phone numbers will be shared only for the users who decided to share their contact details.

WEB PLATFORM MOBILE APP
O\ @ év ﬁ g 9:45 o T &

DTECH

v
DTECH
Meetings Leads Lead Qualification Questions Contacts Team Members Compan Export

Check your assigned role in the ‘Team Members' tab. Only Admins can approve join requests and manage roles. Export

«
Export Meetings
Export %r:)

This will generate afile of all of your team’s
accepted meetings at DTECH 2026. You can
choose between C5V and Excel format.

Export Meetings

. R . Export Contacts and Badge

This will generate a file of all of your team’s accepted meetings at DTECH 2026. You can choose between C5V and Excel format. s 8 Export

cans

Contacts are Leads that you or your Team
members have successfully formed a
Connection with. Connections are created when
( ) Export Contacts and Badge Scans Export you scan someone's badge, show mutual interest

or share a confirmed meeting. Please note: For

Contacts are Leads that vou or your Team members have successfully formed a Connection with. Connections are created when you scan someone’s badge, show mutual interest or =] matchmaking.grip.events ¢
share a confirmed meeting. Please note: For privacy reasons, email and/or phone numbers will be shown only for users who decided to share their contact details, or those where
badge scanning has taken place.

< M m D

NOTE: To download your individual connections report, go to “My Profile”, then “Export”.
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