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LOGIN
web platform

Navigate to the web platform and click “Login” to access. If you have already 

logged in via the mobile app, you will just need your email address and 

password to access the web platform.  

To reset your password, click "Request a reminder" on the login page.
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LOGIN
mobile app

Download the mobile app from your app store, then click “Login” to access. If 

you have already logged in via the web platform, you will just need your email 

address and password to access the mobile app.  

To reset your password, click "Request a reminder" on the login page.  
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LOGIN
mobile app –
guest access

Download the mobile app from your app store, then click “Continue as a 

Guest” to access. You must enter a unique email address to gain access to the 

app.

Click on the upper lefthand gray square to update your profile information, 

such as your name and company/department.
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ONBOARDING
During onboarding, you’ll be asked to confirm your registration information.  

This will help recommend profiles to meet with. 

You will also be asked to confirm how you’d like your contact information to 

appear in the platform. The platform will default to "Connections Only".
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PRIVATE
No one can see your contact details

CONNECTIONS ONLY
Participants you've connected with will be 
able to see your contact details on your 
profile page, as well as in external exports 
from the platform

PUBLIC
Contact Details will be displayed on your 
profile page and available in exports for 
everyone at the event



EDIT PROFILE
You can edit your profile at any time through both the mobile app and the web 

platform.  

To edit via the web platform, click the icon at the top right of the home page.  

To edit via the mobile app, click the icon at the top left of the home page.  
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EVENT AGENDA
Tailor your event experience by adding sessions to your calendar.  Filter the 

agenda by tracks, location (stage), or tags.  “Add to Schedule” or use the 

calendar icon to add a session to your calendar.  
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CALENDAR SYNC
Sync your calendar (confirmed meetings and registered sessions) automatically 

to your device.  On the web platform, click “My Schedule”, then “Sync to my 

Calendar”.  On mobile, from either the Event Agenda, or the “More” list click 

“My Calendar Sync”.  Follow the instructions to add the Calendar to your device.
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https://support.grip.events/calendar-sync


PUSH 
NOTIFICATIONS

Stay informed while at the show by enabling push notifications to your 

device.  Using the mobile app, click "Notifications" at the bottom, then "Turn on 

Notifications".  A box will pop-up asking you to "Allow" notifications on your 

device.
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BROWSE, 
FILTER, & SEARCH

To browse for people or companies to connect with, you can click the 
icon on the home page ("Attendees", "Exhibitors", etc.) and filter the 
list with the    (for the web platform) or "Filter" (for the mobile app).
You can also search the platform and the app using the search bar at 
the top.  When searching via the web platform, you can also filter the 
results further.
Check "Recommended for You" often to see the names the 
recommendations from the platform (the more actions you take the in 
the platform, the more tailored the recommendations will be!).
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