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Objectives
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Detail the 
concept of bias in 
its various forms.

01
Discuss patient 
stereotypes and 
how it affects 
patient care. 

02
Describe 
strategies for 
combating care 
bias in medical 
education. 
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What is 

Bias?
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 Merriam – Webster:

 an inclination of 

temperament or outlook 

especially 

 a: personal and 

sometimes unreasoned 

judgment : prejudice

 b : an instance of such 

prejudice

 c : bent, tendency
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Bias in the clinical setting can 
impact patient care
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Care Bias In 

EMS

8

 Implicit Bias:

Actions based on 

prejudice and 

stereotypes without 

intending to do so. 

This is an unconscious 

act or thought; however, 

it does show a familiar 

association. 

CB1
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Minneapolis, Minnesota. May 20th, 

2020
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Explicit Bias: 

Actions based on prejudice and stereotypes intending to do so. In this type 

people are very aware of their bias.
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Perspective 12
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Slide 13 Forms of  Cognitive Bias

 Confirmation

 Loss of Aversion

 Gamblers Fallacy

 Availability  Cascade 

 Framing Effect

 Bandwagon Effect

 Dunning – Kruger Affect
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Confirmation 
Bias

14

 Confirmation bias is the 

tendency to search for, 

interpret and recall 

information in a way that 

supports what we 

already believe. As a 

result, we’re likely to 

dismiss credible 

information that calls our 

beliefs into question. 

(News Literacy Project 

2023)
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How Does  
Bias Affect 
Healthcare
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Pain 

Management

16

“Black nerve endings are less 
sensitive that whites” (Hoffman et 
al)

“Black skin is thicker than whites” 
(Hoffman et al)

“Blacks have denser, stronger 
bones than whites” (Hoffman et 
al)

Black patients were less likely (57% 
vs 74%) to receive pain meds for 
extremity fractures (Todd et al)
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Pain Management

 In blunt trauma calls African 
American patients were half as likely 
to receive morphine compared to 
White patients when a pain score was 
documented. (Young et al 2013)

 Black patients were 40 percent less 
likely to get pain medication than 
their white peers. (Kennel J, 2018)

 Asian patients were 36% less likely 
to get pain medication. (Kennel, J 
2018)
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Pain Management

 Children were also found to receive 
pain medications significantly less 
often, with 10.9% of African 
American children receiving pain 
medications compared to 25% of 
White children. (Hewes et al 2018)

 Patients with acute renal colic, white 
patients received median 20 
morphine equivalents (MME) black 
patients 3 MME less, Hispanic 
patients 5.4 MME fewer. (Turgeon, N 
2020)
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Stroke Recognition & 

Management

19

African-American stroke patients were less likely to 
have pre-arrival stroke alert, than non-Hispanic 
whites (Lin et al 2015).

Longer transport times for African Americans stroke 
patients versus non-Hispanic whites (Kleindorfer et 
al 2015)

Doctors only treat 16% of Latino and black patients 
with the clot-busting, gold-standard drug Alteplase 
— compared to 21% of white patients (Cantu-
Pawlik, 2019).
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Care Bias in 

Emergency 

Services 

20

 Obese patients are “bad, lazy 

and worthless” (Latner, Puhl and 

Stunkard 2012).

 Elderly Patients, difficult to work 

with, inability to participate in 

their own care. 
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 Chest pain in women 
treated less 
aggressively than in 
men (Hsieh, 2016).

 “Pre-eclampsia—one 
of the leading causes 
of maternal death—
and eclampsia are 60 
percent more 
common in African 
American women 
than in white women, 
and also more severe” 
(Roeder 2019).  
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March 2016 – Phoenix Arizona

24

 1 Million Dollar Payout

 Called it a “panic attack”

 Told her family to “change the 

smoke detector battery because 

it was beeping” 

 17 weeks pregnant with a history 

of blood clots. 
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Care Bias in 
Emergency 
Services 

26

 Children with Access and 
Functional Needs (AFN)

 Autism

 Emotional Disturbances 

 Hyperactivity

 Aggressive behaviors

 Immaturity

 Withdrawal
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Affects of Care Bias

Increase in negative outcomes.

Continuation of negative stereotypes

Perceptions continue to be a part of training curriculum 

Inaccurate diagnosis

Delays in proper treatment

Mistrust of medical providers

Certification loss and or criminal charges
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August 2019 – Aurora Colorado 31
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Elijah McClain Case 32

 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

Slide 33 
December 2022 – Springfield Illinois 33
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Earl Moore Jr Case 34
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Colorado Springs family suing for death 

after paramedic ‘improperly injected 

ketamine’ January 2018

Boulder paramedic who sedated, restrained man 

charged with his death December 2024
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Tools to combat 
Care Bias

36

 Recognize it exists

 Increased diagnostic suspicion

 Comprehensive training programs 

 Command staff buy in and 
directives 
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 QA/QI specifically for calls 
involving affected groups

 Utilize evidence-based 
medicine

 Recruitment and retention of 
underrepresented groups
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Summary

38

 Bias Exist in Everyone

 Implicit vs Explicit

 Your perspective on the 

community determines your 

response

 Causes loss of jobs and 

freedom

 Incorrect Assumptions
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Scenario

Called to a convince store for a male party 

unconscious and breathing.

Located in store bathroom, 22-year  Hispanic male 

in shorts and t shirt. Unconscious and unresponsive 

with vomit on his shirt and floor. 

HR: 140

Resp: 24 (lung sounds clear and equal)

BP: 168/92

BGL: 70

Skin: warm and diaphoretic
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