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3 If your email address was not found, you
will get asked the following question:

If you are currently registered, this means
the mobile app was unable to find your
registration. 

Don’t worry! 
Create your planner account by tapping
“No”. We can link your account once
setup is complete.   
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Create a Planner Account

Contact us at mobileapps@clarionevents.com for any questions!

Add your email address that you
registered with.

4 Complete your Planner account
by adding your name, job title,
company, and address.
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Full Name

Melissa Gallagher

Email

fdic@clarionevents.com

Company

Clarion Events

Address

6 Research Drive, Shelton, CT, United States

Contact us at mobileapps@clarionevents.com for any questions!

OPTIONAL:
Link your registration with your
Planner Account by tapping
“Link Your Badge With Your
Planner Account”.

Enter your Registration Code
from registration.  
Don’t know it?  Email us at
mobileapps@clarionevents.com

I received the following error,
but I know I am registered!

Help!

When creating your Planner account, the
mobile app is verifying your registration.  

If you receive this message, go back and tap
“No” for the question “Have you registered
already” (step 3).

We can link your registration after you’ve
created a Planner account.
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