General Exposition

Smoky Mountain Gift Show Show Information

Services Gatlinburg Convention Center
THE TRADE SHOW SERVICE CONTRACTORS November 4-7, 2026

Your Booth Comes With:

Standard Booth Package

X 8H Back and Side Drape (Black)
X  Wastebasket

X Booth ID Sign

Unlimited undraped table 24" deep x 30" high x 4', &', or 8
placed in convenient locations for self service

Unlimited undraped risers of 4', 6' or 8 placed in convenient
locations for self service

Chairs are provided by the facility and placed in convenient
locations for self service

Carpet:
Booths 1700-4000 are located on convention center carpet.

Booths 100-1600 do not have booth carpet, there is aisle carpet
only. You may order booth carpet in a color to complement
your display (optional). The aisle carpet is black

Show Schedule

Exhibitor Move-In

Monday and Tuesday, November 2-3, 2026 from 8AM to 5PM
Exhibit Hall Hour

Wednesday - Friday, November 4-6, 2026 from 9AM to 5PM
Saturday, November 7, 2026 from 9AM to 3PM

Exhibitor Move-Out

Saturday, November 7, 2026 from 3PM to 10PM

All exhibitor materials must be removed from the exhibit
facility by November 7, 2026 at 10:00 pm.

To ensure all exhibitor materials are removed from the
exhibit facility by the deadline, please have all freight
arrangements confirmed and Bills of Lading turned in on
November 7, 2026 at 8:00 pm.

Request your outbound Material Handling Agreement
(MHA) and Outbound Shipping Labels at ExpoPortal.

Discount Deadline:
October 23, 2026

" IMPORTANT DATES

Discount Deadline Date
October 23, 2026

Exhibitor Appointed Contractor Notification Deadline
October 7, 2026

Advance Warehouse Receiving Begins
October 1, 2026

Advance Warehouse Deadline
*late fee applies after

October 23, 2026

Direct to Show Site Receiving Begins
NO DIRECT SHIPMENTS

Ovutbound Carrier Check-in Deadline
AT WAREHOUSE - NOVEMBER 10, 8:00AM

Shipping Addresses

Advanced Warehouse:

Exhibiting Company Name / Booth #
Smoky Mountain Gift Show 2026

c/o General Exposition Services

6041 Tazewell Pike

Knoxville, TN 37918

Warehouse Hours:
Monday - Friday 9:00 am - 3:30 pm

Direct to Show Site:

Due to loading dock restrictions, only General
Exposition Services and official caravans can deliver to

. show site. ALL OUTSIDE CARRIERS MUST DELIVER/PICKUP

AT THE ADVANCE WAREHOUSE.

Additional Pricing

ST Exhibitor Supervised Labor..........ccecueunne $61.00/ hour

OT Exhibitor Supervised Labor...................... $114.00/ hour
10" x10' Standard Carpet........ccecveenenen. $85.00 Advance
6' x2' x30" Draped Table............cccveneeee $35.00Advance
Padded STOO0L.....coiieeeieeeeeeeeeeeeneeene $45.00 Advance
Material Handling.........cceeeeeeeeeeceeeeceeeeeeeceeenens $0.55/ Ib.
Drayage Back to Warehouse.........cccccevvevcieeneenns $0.28/Ib
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Show Information

General Exposition

Services

THE TRADE SHOW SERVICE CONTRACTORS

Discount Deadline:
October 23, 2026

Exhibitor Service Hours

X  Our Exhibitor Service Management Team will be available from 8am - 5pm from the first day of Exhibitor Move-in to the last
day of Exhibitor Move-out. Hours may be extended the day before show open and the day of show close to assist with
additional exhibitor needs.

Advance Warehouse Information

X All shipments must be accompanied by certified weight tickets. Shipments received without these certified scale tickets will be
subject to reweigh and surcharges.

X Please note that the advance warehouse does not accept uncrated freight (loose, pad-wrapped material and/or un-
skidded machinery), COD shipments, hazardous materials, freight requiring refrigerated or frozen storage, a single piece of
freight weighing more than 5,000 pounds or a single piece of freight beyond the dimensions of 108" H x 93" W. Warehouse
materials are accepted at the warehouse Monday through Friday between the hours of 8:00am - 3:30pm. Hours may be
extended the day before show open and the day of show close to assist with additional exhibitor needs.

Direct Freight Receiving

X Due to loading dock restrictions, only General Exposition Services and official caravans can deliver to show site. ALL OUTSIDE
CARRIERS MUST DELIVER/PICKUP AT THE ADVANCE WAREHOUSE.

What About Prepaid or Collect Shipping Charges?

X Collect shipments will be refused.
X Please mark all shipments PREPAID on your bill of lading.
X “Prepaid” designates that the transportation charges will be paid by the exhibitor or a third party.

Account Review and Confirmation

X All accounts must be reviewed prior to show close to ensure accuracy of all charges. No credits will be issued after the show
closes. Account summaries will be sent electronically from show-site for your review. Please send contact information including
name and email for the person that would be responsible to review and approve all charges.

Outbound Shipping

X Only General Exposition Services and Official Caravans are allowed to pickup from show site
X Outbound Freight is sent to the warehouse address below
X Carriers may pick up freight at the General Exposition Services Warehouse located at:
TForce / All Convention & Expo
c/o General Exposition Services
6041 Tazewell Pike
Knoxville, TN 37918
X  Freight must be scheduled for pick up Tuesday, November 10 — Friday, November 13 from 8:00am - 4:00pm.
X  All carriers need to be checked in no later than 2:30 p.m. on Friday, November 13th. Any freight not picked up will be
re-routed with General Exposition Logistics.

Excessive Trash Left in Booth

M  Any excessive trash which consists of display materials, carpet, padding, crates and/or pallets will be disposed of and
charged both - a handling fee and disposal fee during move-out.

X  Excessive booth materials and/or literature left in the booth at the end of the published exhibitor move-out that is not labeled
for an outbound shipment will be considered abandoned and deemed as trash. The exhibitor will be charged for the
removal and disposal of these items. Charges may include Installation & Dismantle Labor, Forklift/Rigging Labor, and/or
Dumpster Fee.
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