EXPO / AUDIOVISUAL ORDER FORM

Company Name

Company Address

City State Zip Code
Country Ordered by

Phone Ext. Fax
Email Event Name

Booth # On-Site Contact

Deliver Date Time

Pickup Date Time

CREDIT CARD AUTHORIZATION

Type of Card: O Visa O Mastercard O Amex O Discover

Credit Card Account # Vcode* Exp. Date

* 3 digit number on back of Visa, MC and Discover or 4 digit number on front of AmEx card.

The undersigned has read and agrees to all of the terms and conditions, and labor rates of this rental agreement. The
undersigned authorizes Encore to charge the above listed credit card for the equipment, labor and/or services detailed
in this agreement, and for any client approved add-ons and change orders.

Your Order Total Digital Signature
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EXPO / AUDIOVISUAL ORDER FORM

ALL EQUIPMENT PRICES ARE PER DAY unless otherwise stated.

PACKAGES Qty Days Rate Total COMPUTING
VIDEO Laptop $385
50" Screen, Floor Monitor Stand, $1076
HDMI Cable Wireless Mouse $50
AUDIO Wireless Keyboard $50
2 Speakers, 2 Stands, 1 Wired Micro- $763
phone, 1 Mixer, All Cables/Cords Wireless Remote Presenter $195
PROJECTION RIGGING, BANNER & SIGNS
8x8 Screen, Projector, AV Cart/Skirt, $920
HDMI Cable, All Cables/Cords Please Submit Online - http://encoreglobal.com/rigging-portal
FLAT SCREEN MONITORS LABOR
24" $210 Monitor Hang (one time charge, $214
install and dismantle)
32" $368
Technician Assistance and Shadows $118
40" $588 (per hour charge, per technician)
50" $903 YOUR TOTALS
55" $956 Total Equipment Charges
60" $1040 Labor Charges
($107 per hour, 2 hour minimum required for load in/loud out)
70" $1234
25% Service Charge
80" $1785
TOTAL DUE
Please call for pricing on Flat Screens 90" and larger and Video Wall Options

TOUCH SCREEN MONITORS

20 4573 Dpn’t see what you are looking for? Please call to discuss the op-
tions or leave us a note below

55" $999

MONITOR ACCESSORIES

Mounting Bracket $123

Floor Monitor Stand $M

10' HDMI Cable $10

25' HDMI Cable $16

HDMI To Mini Display Port Adapter $50

DVD/Blu-Ray Player $100

Power Strip $33

25' Extension Cord $33

AUDIO

Wireless Microphone- Handheld $263

Wireless Microphone- Lavalier $263

12 Channel Mixer $205

Direct Box for Computer Audio $39

CANCELLATION
Written cancellation of ordered equipment and services must be received 48 hours prior to delivery.
Failure to do so will result in a 100% charge to your account.

ALL AUDIO VISUAL ON A TRADESHOW FLOOR IS AN EXCLUSIVE SERVICE OF ENCORE.
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GENERAL TERMS AND CONDITIONS

These General Terms and Conditions apply to any proposal, quote, order and/or
agreement relating to audiovisual, internet and/or related equipment (“Equipment”)
rented by Client from Encore, as well as any audiovisual, internet, production and/
or related services or labor (“Services”) provided by Encore. These General Terms
and Conditions incorporate by reference any attached or related proposal, quote,
order, schedule, contract, change of work order and/or commencement of work and
shall constitute the entire agreement (“Agreement”) between Encore and Client
(individually “Party” and, collectively, “Parties”).

1. DEFINITIONS

For purposes of this Agreement, “Encore” means Encore Event Technologies,

LLC and its employees, members, managers, officers, agents, assigns, affiliated
companies, related entities and any subcontractors appointed by Encore. The term
"Client” means the Client, its employees, officers, directors, managers, members,
guests, invitees, agents, representatives and any Client Appointed Contractors
("CAC").

2. PAYMENT TERMS

Client agrees to pay Encore all charges in this Agreement, including any and all
Equipment, Services and/or labor overages. Payment is due and payable in full upon
signing this Agreement, unless Client has established a Master Account with the
venue that includes Encore’s Equipment and/or Services in which case all charges
shall be billed to Client's Master Account pursuant to the terms set forth by the
venue and due and payable to the venue upon conclusion of the event. Any direct
bill or open account requires prior credit approval and may require a deposit prior to
the start of the event. Any deposit received from Client shall be credited to the final
invoice for the event. All invoices not paid in full within 30 days of the invoice date
shall bear a finance charge at the lesser of the maximum rate allowed by applicable
law, or 1.5% per month.

3. ESTIMATES AND CHARGES

In connection with this Agreement or any contract entered into between Encore and
Client:

(a) Any estimate provided to Client in connection with the expected service hours,
labor hours and/or number of days the Equipment is rented is solely an estimate.

In the event the actual hours, actual quantities of Equipment rented hereunder

or actual days the Equipment is rented is greater than the amount indicated in any
proposal or quote, Client will be charged for those overages at Encore’s standard
rates, less any applicable discounts. A day's rental period is all or any portion of each
24-hour period starting at 07:00 and continuing through 06:59 the following day.

(b) Labor rates are based upon prevailing rates and practices at the particular venue
location where the event is held. All labor estimates, rates and minimum labor calls
are based on local venue rules and/or local union rules, as applicable.

(c) All Equipment and materials are on a rental basis for the duration of the event and
shall remain the property of Encore, except where specifically identified as a sale.

(d) Unless specifically stated in the Agreement, the charges herein do not include
any electrical charges that may be incurred or charged by the event facility due to
the extent of the event’s audiovisual requirements. Client may be charged for such
electrical charges upon conclusion of the event.

(e) If Client is exempt from the payment of sales or other applicable tax, a tax
exemption certificate must be submitted prior to the commencement of the event.
If Client fails to timely submit an applicable tax exemption certificate, the sales or
other applicable tax shall be due and payable at the time of final invoice.

(0 If applicable, a service charge or AV house charge is included to allow Encore to
provide the necessary event support required to execute successful meetings and
events including immediate on-site support, pre-event planning and preparation and
coordination with our hotel partners. The entire service charge or AV house charge
is for administrative costs and is not a gratuity in whole or part to employees of
Encore or any other party.

4. DAMAGE TO EQUIPMENT

Client agrees that, prior to the beginning of the event, it shall have the right to
review and inspect the Equipment with Encore personnel to confirm it is in good
operating condition. Client shall immediately notify Encore if any Equipment is
defective or not in good operating condition. Client's failure to review or inspect
the Equipment prior to the start of the event or notify Encore if the Equipment is
defective or not in good operating condition shall be deemed an acknowledgment
that the Equipment is in good operating condition. Client agrees to pay for all
damages because of lost, damaged or stolen Equipment, including loss or damage
caused by Client’s accident, misuse or neglect, based upon repair costs for reparable
Equipment or full replacement cost for lost, stolen or irreparable Equipment.

9219CaesarsForumExpo@encoreglobal.com / Fax 224.241.3261

However, should the Equipment listed on this Agreement be damaged, lost or
stolen due to Encore’s sole negligence, Encore shall be responsible for the repair
or replacement of the Equipment. In no event will Encore be liable for any Client
damages or loss caused, in whole or in part, by the loss, malfunction or damage to
any Equipment.

5. SUBLEASE

With the prior written consent of Encore, Client shall have the right to sublease the
Equipment and, in the event of a sublease, Client shall be fully responsible for all
insurance on, repair and replacement of, and reclamation of the Equipment. Encore
reserves the right to replace the Equipment at Client's expense at full retail value if
the subleased Equipment is lost, damaged or untimely returned.

6. EQUIPMENT HANDLING/SURRENDER

All Equipment may only be handled and operated by Encore personnel unless
authorized by Encore. Equipment may not be moved, stored or serviced by Client or
any other party. Client agrees that Encore shall have the right to enter the premises
where the Equipment is located and shall have access to the Equipment at all times
for the purposes of set, strike, maintenance and routine checks. On the expiration
or earlier termination of this Agreement, the Equipment shall be returned in good
repair, condition and working order, subject only to reasonable wear and tear. If
Client brings its own computer to be used for presentation purposes during the
event, Encore recommends the computer be tested with the event Equipment to
ensure compatibility.

7. CONDITION OF EQUIPMENT

Encore maintains and services the Equipment in accordance with manufacturers’
specifications and industry practice. However, Encore does not provide any express
or implied warranty for the Equipment or Services, including any warranty of fitness
for a particular purpose or merchantability, and it does not warrant or guarantee that
the Equipment, Services or labor being provided will be free of defect, malfunction
or operator error. If the Equipment malfunctions or does not operate properly during
the event for any reason whatsoever, Client agrees to immediately notify Encore’s
on-site representative. Encore will attempt to remedy the problem as soon as
possible so that the event is not interrupted. Client agrees and acknowledges that
Encore shall not be liable and assumes no responsibility for any loss, cost, damage
or injury to persons or property in connection with or as a result of inoperable or
malfunctioning Equipment or otherwise.

8. DAMAGE WAIVER

If elected by Client and included in this Agreement as an additional fee, Encore
agrees to waive any liability of Client for loss or damage to the Equipment. This
waiver will not apply if it is determined the loss or damage was intentionally caused
by Client, in which case Client will be fully responsible for all such loss or damage.
9. INTERNET/NETWORK EQUIPMENT AND SERVICES

In the event this Agreement includes internet/network equipment and/or services,
Client understands and agrees as follows:

(a) Every device connected to the internet/network must have a purchased IP address
from Encore, regardless of whether the IP address is used or not;

(b) No servers or routers are allowed including, but not limited to, NAT, DHCP and
proxy servers.

(c) Encore reserves the right to disconnect any equipment that, in Encore’s sole
discretion, is found to be causing overall network problems without any refunds for
services that have been disconnected;

(d) Client agrees not to share, resell, extend, bridge or otherwise misuse Encore’s
connections and/or services. Encore, in its sole discretion, reserves the right to
disconnect any Client found to have violated this Agreement or usage equipment
without any refunds for services that have been disconnected;

(e) Specific service location is defined as the area in the booth/room or other area
designated by the Client. Service extended beyond rooms, air walls, doorways,
walkways or 50" distance from the drop point will require an additional location and
incur an additional fee;

(f) Encore is not responsible for any cable and/or equipment provided by Client or
any third party;

(9) The network may only be used for lawful purposes and in accordance with these
terms and conditions. Transmission of any materials in violation of any local, state,
federal or international laws or regulations is strictly prohibited. This includes, but is
not limited to, copyrighted materials, materials judged to be threatening or obscene,
or materials protected by trade secrets;

(h)WIRELESS (802.11) DECLARATION. Wireless internet service is inherently
vulnerable to interference from other devices that transmit similar radio frequency
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GENERAL TERMS AND CONDITIONS

signals or that operate within the same frequency spectrum. Encore cannot
guarantee that interference will not occur. Encore does not recommend wireless
service for mission critical services such as product presentations or demonstrations.
For demonstrations or to present products and other mission critical activity via the
internet, Encore highly recommends Client purchases hardwired services such as a
Room/Booth Connect or Event Connect. If you are unsure which product best suits
your needs, please contact Encore’s on-site representative.

(i) ALL WIRELESS ACCESS POINTS NOT AUTHORIZED BY ENCORE ARE
PROHIBITED. Client provided access points are prohibited for use within the event
facility without Encore’s prior approval. Wireless access points without adjustable
power outputs are prohibited under all circumstances. If a Client wishes to showcase
its wireless products, it must contact Encore at least 14 days prior to the start of

the event so that Encore may attempt (with no guarantee) to engineer a cohesive
operating network that limits or controls interference. Approvals may incur a site
survey fee.

10. CANCELLATION

Unless otherwise agreed to in writing, if Client cancels the scheduled event

more than 30 days prior to the start of the event, Client will not be charged any
cancellation fee, except for any out of pocket expenses incurred by Encore. In

the event of a full or partial cancellation less than 30 days, but more than 72 hours,
prior to the start of the event, Client shall pay Encore 50% of the price set forth in
the Agreement, plus any out of pocket expenses incurred by Encore. In the event
of full or partial cancellation less than 72 hours prior to the start of the scheduled
event, Client shall pay Encore 100% of the price set forth in the Agreement. ALL
CANCELLATIONS MUST BE MADE IN WRITING AND RECEIVED BY ENCORE'S
ON-SITE REPRESENTATIVE BEFORE BECOMING EFFECTIVE.

11. CLIENT MATERIAL HANDLING

Unless this Agreement includes or contemplates Encore’s handling of Client's
materials, Client shall not ask Encore to handle or assist in handling Client's materials
and Encore assumes no responsibility for loss, damage, theft or disappearance for
any such materials. In the event Encore handles Client’s materials as part of this
Agreement, Encore’s maximum liability for loss or damage to such materials and
Client’s sole and exclusive remedy is limited to $.50 (USD) per pound per article
with a maximum liability of $100.00 (USD) per item, or $1,500.00 (USD) per shipment,
whichever is less. All shipment weights are subject to correction and final charges
determined by the actual or re-weighed weight of the shipment.

12. DEFAULT

If Client fails to pay rent or otherwise fails to observe, keep or perform any provision
of this Agreement, or if Client should enter into voluntary or involuntary bankruptcy
or receivership or other legal impediment that could impair the Equipment, Encore
shall have the right to:

(a) Immediately reclaim the Equipment and declare the entire amount of rent
immediately due and payable without demand or notice to Client. Client waives any
damages occasioned by such reclamation. Any reclamation shall not constitute a
termination of this Agreement unless Encore expressly notifies Client in writing;

(b) Sue to recover all amounts owed or accruing to Encore;

(c) Terminate this Agreement as to any or all items of Equipment or Services and
recover the full price of the Agreement; and/or

(d) Exercise any other remedy at law or equity. All such remedies are cumulative
and may be exercised concurrently or separately. The exercise of any remedy shall
not release Client from this Agreement and Client shall remain liable for the full
performance of all obligations to be performed by Client under this Agreement.

13. GOVERNING LAW AND VENUE

Any and all claims, actions, disputes or controversies arising out of or related to this
Agreement shall be governed by and construed in accordance with the laws of the
State of Nevada, without regard to conflict of laws provisions. Any and all claims,
actions, disputes or controversies arising out of or related to this Agreement shall
be litigated only in the appropriate state or federal court situated in Clark County,
Nevada. The Parties submit to the exclusive jurisdiction and venue of such courts for
purposes of any such action and the enforcement of any judgment or order arising
therefrom. Each Party further waives any right to a change of venue or any objection
to the jurisdiction of the state and federal courts located in Clark County, Nevada.
14. ATTORNEYS' FEES AND COSTS

In the event of any dispute or action related to or arising out of this Agreement, the
prevailing Party shall be awarded reasonable attorneys’ fees and costs, court costs,
Equipment recovery costs and storage charges.

9219CaesarsForumExpo@encoreglobal.com / Fax 224.241.3261

15. INDEMNIFICATION

Client agrees to fully defend, indemnify and forever hold harmless Encore from and
against any and all claims, causes of action, fines, penalties, damages, liabilities,
judgments and expenses (including, but not limited to, attorneys’ fees and costs)
arising from Client’s and/or CAC's: (a) negligence or willful misconduct; (b) violation
of any applicable federal, state or local law or ordinance; (c) violation of any show or
event rule, policy or regulation published or set forth by the show or event venue;
and/or (d) copyright, patent or other intellectual property infringement including,
but not limited to, any and all claims related to Encore’s use of materials, recordings,
videos, transmissions, software, and/or hardware provided by Client.

16. LIMITATION OF LIABILITY

In no event will Encore be liable to Client or any other party for any special,
exemplary, incidental or consequential damages (including, but not limited to lost
profits, earnings, use or data), whether in contract, tort or otherwise.

17. FORCE MAJEURE

The Parties’ performance under this Agreement is subject to war, threat of war,
terrorism, disasters, acts of God, government regulations, strikes, labor disputes,
civil disorder, curtailment of transportation facilities, or any other emergency of
comparable nature beyond the Parties’ control, making it impossible, illegal or
materially impractical to perform its obligation under this Agreement and which
requires the event to be postponed or cancelled (“Force Majeure Event”). Both
Parties agree that, if possible, the event that is the subject of this Agreement will be
rescheduled at the first available opportunity suitable for each Party. In the event the
Parties are unable to reschedule due to a Force Majeure Event, this Agreement may
be terminated upon reasonable written notice without a cancellation charge as set
forth herein, except that Encore shall be entitled to reimbursement of all actual costs
incurred and actual services rendered pursuant to this Agreement.

18. SEVERABILITY

In the event that any provision of this Agreement shall be unenforceable or
inoperative as a matter of law, the remaining provisions shall remain in full force and
effect and be construed as though such unenforceable or inoperative provisions had
never been a part of this Agreement.

19. SURVIVAL

All provisions of this Agreement related to indemnification, disclaimers and
limitations on liability and all other obligations of the Parties that arise in connection
with Encore’s provisions of Equipment and/or Services survive the termination of this
Agreement.

20. ENTIRE AGREEMENT

This Agreement contains the Parties’ entire understanding and may not be modified
except in writing signed by both Parties.
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