


Over 20 years ago, our founders, had an idea, since there were no POS 
systems that were specifically designed for furniture and bed retailers, 
why not create one themselves, and make everything within it have 
purpose and use, solely pertaining to the furniture industry.  
Thus, RetailSystem was born.

RetailSystem has come a long way since those early days, in fact, as 
far as, being named ‘Best Software Supplier to The Furniture & Bed 
Industry’ for 17 consecutive years (2009-2025). 

With constant new ideas and developments taking place, to improve 
RetailSystem even further, always with the furniture and bedding 
retailers in mind. Nowadays, we have a whole eco-system of products, 
all tailored to fit your individual business needs. Inside this brochure 
you will find our complete range of systems, all of which can be 
integrated into the RetailSystem POS, giving you one single database 
from which, you can control everything. As your business grows, so 
RetailSystem grows with you, becoming an invaluable tool, allowing 
you to maintain complete control over your empire, no matter how big 
or small. 

RetailSystem, 
a Brief Overview.
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Improve Processes
“If we are not fishing, we can at least be mending our nets,” says 
Michael McKeeffry, while I was on site implementing his RetailSystem 
just ahead of the recent Irish Furniture & Homewares Show in Dublin. 
There is no doubt as we navigate our way through the current lean and 
sometimes choppy sales waters, we need the very best in navigational 
tools to avoid those unseen dangers lurking below the surface!

Drive Sales
We don’t just want to survive though; we need to thrive! RetailSystem 
comes packed with tools to help you get the maximum from your 
client’s data, a full CRM linked to products and sales history, along with 
FurnitureTexts, the ability to send laser focused marketing messages 
directly to your clients, and if you wish, linked directly to a range or 
brand of furniture. All protected by the latest GDPR tech to keep you 
safe.

Tried, Tested & Trusted
RetailSystem has a proven record of over 20 years and has supported 
thousands of furniture and bed retailers in making the very best of 
business decisions when considering the unique data and statistics 
generated by their own operations.

Furniture & Bed Retailers Only
We are all in the furniture industry but every business is unique, getting 
to understand your requirements and objectives means that we can 
tailor our support to assist you getting the very best out of the software.

Invested for Growth
In order to support our growing client base, during 2022 we invested 
in new offices which are now home to a team of 14 support specialists 
at your service. Remember, RetailSystem support is free, so whether 
you are an existing client or thinking of taking up the industries 
number one, award winning software solution, we invite you to take 
full advantage of that.

A Complete Ecosystem
And it doesn’t stop there! With WebSystem Shopify & FurnitureKiosk’s 
we are now building, designing and implementing fully integrated, 
multichannel websites and sales solutions, tailored for our clients and 
all under one roof. This helps join up all the dots for our customers, 
all of which in turn can be accounted for using FurnitureBooks, our 
full integration with QuickBooks online! We provide the complete 
customer journey.

Easily Integrate with any Website
RetailSystem now integrates with any third party website bringing all 
the advantages of a single product database, live stock and real time 
sales order processing all fully supported.

Digital Warehouse
Finally, David also talks about being able to create warehouse & 
showroom stock locations, print scannable sold, stock and location 
labels, interrogate stock levels and product history with a blip on your 
scanner. Plan & schedule customer deliveries based on time, area or 
postcode, print loading schedules, picking lists & delivery notes.
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David Hewitt, Chief Executive 
Officer of RetailSystem, talks 
about the complete customer 

journey when using the RetailSystem 
software and why it’s a must for every 
furniture and bed retailer in the industry.



Low Cost �Easy to Use � 
POS System for Furniture 
�& Mattress Dealers
Just imagine if you could utilise an award winning, cloud 
based, furniture POS in your store - well here it is, now  
available - so why should you get it?

We do ALL the �HARD work
 Here’s the great news - we  
upload your stock and then we 
digitize the content of all the 
products that are available  
to you, completely free of  
charge, populating images, 
descriptions,  pricing structures, 
however you want it set up,  
we will do it all for you,  
so  it’s ready to go!

The Setup is FREE

Free Set up & Content Build
Free Training & Support for Life
Unlimited Users & Locations
Just a simple 30 day rolling �agreement.

No set-up charge
No long-term contract
No upgrade/update costs
No training or support charges
No software to install
No servers to own and maintain
No hardware to buy
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RetailSystem POS: Over Two Decades of Retail Innovation and  
Efficiency
For more than 20 years, RetailSystem POS has been a trusted name among retailers
looking to modernize their operations and manage growth efficiently. Originally built to 
serve the furniture and bed industry, RetailSystem has evolved into a robust, cloud-based 
platform capable of transforming how businesses sell, fulfill, and interact with customers-
online and in-store.

In a landscape where speed, accuracy, and adaptability are key, RetailSystem delivers 
a powerful all-in-one solution. From order placement and supplier management to 
warehouse tracking and delivery scheduling, the platform covers every touchpoint. It 
allows business owners and staff to monitor performance, manage tasks, and access  
real-time reports from any internet-connected device-whether they’re on the shop floor 
or halfway around the world.

A System That Evolves with You
What sets RetailSystem apart is its commitment to constant innovation. Unlike traditional 
POS systems that require manual updates or disruptive software installs, RetailSystem 
operates entirely in the cloud. That means:

•  No software to install
•  No manual updates to manage
•  No expensive IT intervention
•  No downtime

All new features and improvements are rolled out automatically in the  
background-keeping your system current without interrupting your daily operations.  
It’s seamless, efficient, and always evolving to meet the needs of modern retailers.

Adaptability That Keeps Business Moving
RetailSystem’s adaptive selling functionality is designed to empower sales teams 
wherever they are. Whether attending a trade show or serving customers in-store, staff 
can access the system remotely, make live updates, and continue selling without ever 
needing to return to a main terminal. It’s retail without interruption-flexible, mobile, and 
responsive.

One Platform, Multiple Functions
The platform offers seamless integration with a wide range of business tools, allowing 
users to manage their entire operation from a single database. This includes everything 
from website and e-commerce management to connections with popular accounting 
software like QuickBooks Online. The result is fewer errors, less duplication, and a far 
more efficient workflow.
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Built-In Marketing That Works
RetailSystem also comes with a powerful Text Marketing Suite, giving retailers direct access 
to one of the most effective communication tools available today. With over 90% of text 
messages read within minutes, and response rates up to six times higher than email, the 
platform helps businesses reach customers quickly and effectively. Campaigns are easy to set 
up, cost-effective, and measurable giving you the insights you need to keep improving.

Smarter Deliveries, Happier Customers
The integrated delivery scheduler brings complete visibility to your fulfilment process. Retailers 
can track deliveries by area, driver, time slot, and carrier, while automated notifications and 
smart pick lists reduce errors and increase customer satisfaction. It’s a proactive approach to 
delivery—designed to make last-mile logistics a competitive advantage.

Effortless Onboarding and Ongoing Support
Switching to a new POS might seem daunting, but RetailSystem makes it refreshingly easy. 
The onboarding process is fully managed by our team—from system setup and data import 
to training and go-live support. You’ll receive a fully configured, turnkey solution.

What’s more, RetailSystem’s customer support doesn’t end at launch. Ongoing assistance is 
always available, including optional on-site visits and training sessions to ensure you get the 
most out of your system.

GDPR Compliance
Retailsystem is fully GDPR compliant, ensuring that your business operates within the strict 
data protection and privacy regulations set by the European Union. This means that both you 
and your customers can have complete confidence in how personal data is collected, stored, 
and processed. By adhering to GDPR standards, Retailsystem helps you avoid legal risks and 
penalties while also reinforcing customer trust through transparent and secure data practices.

Whether you’re handling customer information, processing transactions, or managing 
marketing campaigns, you can rely on Retailsystem to always keep your operations compliant 
and secure.

Conclusion: A Retail Platform Built for the Future
RetailSystem POS isn’t just a product—it’s a long-term partner for growth. With built-in 
adaptability, seamless integration, and unmatched support, it gives retailers everything they 
need to thrive in today’s fast-paced, omnichannel environment.

Whether you’re a single-location store or a multi-site chain, RetailSystem empowers your 
team, streamlines operations, and future-proofs your business.
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Warehousing � 
RetailSystem helps you keep  
control of your logistics, whether 
you have one warehouse or  
multiple facilities.
Transform your warehousing operations, by providing full  
visibility, dynamic scheduling and integrated customer 
notifications. Manage your warehousing function dynamically, 
with real-time visibility of stock, orders, delivery slots, areas,  
postcodes, carriers and deliveries.

Benefits
Scheduling 
Schedule your receiving to allow for correct staffing levels and maintain full visibility of  
orders and stock. See when orders will become overdue with the order chase function and  
be proactive with cut offs and delivery promises.

Visibility
View all stock and sold  
items by location,  
supplier and value.

Document printing
Produce a fully detailed  
sales order for printing or 
e-mailing.

Scheduler
Keep control of your  
inventory with all scheduled 
and completed deliveries 
available at a glance.

Flexibility
Create in-stock or  
catalogue products 
via adaptive selling.

Fewer failed deliveries 
Picking lists, individual customer delivery notes and automated text 
notifications mean fewer failed deliveries.

Dynamic deliveries 
The dynamic delivery scheduler gives at a glance visibility of delivery times, 
areas, carriers, booked and pending deliveries to maximize your control of the  
delivery function.
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  � 
Make better-informed decisions 
with live, accurate reporting that 
will drive your profits.
RetailSystem’s cloud-based, real-time data means that you can 
access reports and sales data anytime, anywhere. With more 
than 50 reports instantly available, you can make informed 
decisions wherever and whenever you need to. 

RetailHub uses trailblazing technologies to provide valuable  
business insights, including management information, sales data 
and supplier fulfilment statistics.

Benefits
Business insights 
Access valuable data and analysis  
across all areas of your furniture and  
bed business place.

One click
Get clear, concise reports  
with a single click using  
our 50+ templates.

Multi-level
Want to know more?  
Drill down for more detail  
in each report.

Mobile
Our cloud-based system 
means that you can access 
data anytime, anywhere.

Real-time
Data is updated in real-time, 
meaning you always see the 
most up-to-date figures.

Access live reports 
RetailHub provides more than 50 live reports - on stock,  
customer data, customer service and sales reporting  
– available to view from anywhere, via any device, at any time.

Data on the move 
Access stock and supplier information  
on the move, via any device, allowing  
informed communication and  
decision-making, anywhere.
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WebSystem powered 
by Shopify delivers the  
all-important online solution 
for retailers. 

Responsive 
Design

Full 
e-commerce 
capabilities

Real-time 
inventory

data

Seamless 
content

Online
payments 
made easy

One unified 
system
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One System. Total Control.
WebSystem by RetailSystem: The Smarter Way to Run Your Business
Running a retail business is complicated enough. Your website and  
point-of-sale (POS) system shouldn’t make it harder. That’s where WebSystem 
by RetailSystem comes in-a fully integrated solution that unifies your in-store 
and online operations under one powerful platform.

With a single, central database, you can eliminate duplication, reduce costly 
errors, and stay fully in control. Add a product or change a price in your POS? 
It’s updated online-automatically and in real time.

Whether you’re managing a handful of SKUs or an expansive catalog, 
everything stays in sync. WebSystem connects directly with your RetailSystem 
POS, letting you manage:

•  Product listings and pricing
•  Inventory availability
•  E-commerce orders

Why Retailers Love WebSystem
This seamless integration transforms the way you work:

•  No more switching between tools
•  No third-party connectors
•  No inconsistent product data

Instead, you get speed, accuracy, and peace of mind—so you can spend less 
time troubleshooting technology and more time growing your business.
 

Turnkey Website. Real-Time Sync. Zero Hassle.
Your Website, Your Way-Without the Headaches
Traditional e-commerce platforms often mean extra work and unexpected 
costs: manual uploads, ongoing maintenance, developer fees, and 
disconnected systems. Some even take a commission on every sale.
WebSystem eliminates all of that.

Your website becomes a direct extension of your RetailSystem POS-fully 
integrated, always in sync, and completely under your control. You can:

•  Choose which products to display
•  Customize how listings appear
•  Add complex configurations (like modular or configurable furniture)
•  Update content instantly-no developer needed
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We Build It All For You.
No time (or patience) to build a site from scratch? You don’t have to. 
WebSystem provides a turnkey website solution, custom-built for your 
store. We handle:

•  Complete website design and setup
•  Uploading your product and media library (at no extra cost)
•  Delivering a modern, mobile-friendly site-ready to launch

Once live, we’ll train your team so you can confidently manage 
updates and never rely on third parties again.

Simplified E-Commerce, No Strings Attached
With WebSystem, every online order is automatically synced with your 
POS:

•  Orders never get missed
•  Inventory updates instantly
•  You manage fulfilment from one place

And the best part? It’s flexible and transparent:

•  No long-term contracts
•  No hidden fees
•  No sales commissions
•  30-day rolling agreement

Even if you don’t use the RetailSystem POS, WebSystem can run  
independently as a standalone e-commerce solution.
 

Retail, Reimagined
WebSystem isn’t just a website platform—it’s a better way to sell.  
One system. One source of truth. Total control.

Ready to simplify your retail operations?
Let’s get started.
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Our SEO services are here 
to help you take control �of 
your online visibility and  
attract more customers� 
searching for furniture or  
mattresses. 
Here’s how our SEO services 
empower your furniture & 
bed shop

Targeted keyword research�
Technical SEO expertise
On-page SEO optimisation
Local SEO for furniture &  
bed shops
Ongoing SEO monitoring  
& reporting



Take Control of Your Online Visibility: SEO Services for Furniture & 
Mattress Stores
In today’s digital world, simply having a website isn’t enough. For furniture and 
mattress stores, being found online by the right customers at the right time is what 
truly drives foot traffic and sales. That’s where Search Engine Optimization (SEO) 
comes in. A well-executed SEO strategy helps your store rise above the competition 
in search results, improves user experience, and boosts your visibility when potential 
buyers are actively looking for your products.

Our specialized SEO services are designed to help furniture and mattress retailers 
build a strong online presence, drive qualified traffic, and grow their customer 
base. Here’s how we do it.

Targeted Keyword Research: Reaching the Right Shoppers
One of the biggest mistakes many businesses make is targeting keywords that 
are too generic or broad. We focus on targeted keyword research to ensure you’re 
showing up in the exact moments when potential customers are searching for 
stores like yours.

•  We research and identify high-intent keywords that local shoppers are using to 
find furniture and mattress stores in your area.
•  Rather than only focusing on phrases like “furniture store,” we dig deeper to 
include product-specific and location-specific keywords—like “modern leather 
sofas in [city]” or “queen-size beds near me.”
•  This level of precision ensures your website appears when people are ready to 
make a purchase.

By aligning your website’s content with what real people are searching for, we 
position your store in front of the right audience at the right time.

Technical SEO Expertise: Building a Strong Foundation
Behind every successful website is a solid technical foundation. Even the most 
visually appealing websites can underperform in search rankings if technical SEO 
issues are left unresolved.

Our team conducts in-depth audits to uncover and fix technical barriers that could 
be hurting your visibility, including:

•  Website speed and performance
•  Mobile-friendliness and responsive design
•  Clean and organized site architecture

A technically sound website not only ranks better in search engines like Google but 
also offers a smoother and more enjoyable experience for your customers. This 
increases the likelihood of conversions and repeat visits.
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On-Page SEO Optimization: Enhancing Your Content for Rankings
Content is a powerful ranking factor-and we make sure yours works hard for your 
business.
Our on-page SEO services include:
•  Crafting optimized product descriptions, meta tags, and headlines using carefully 
selected keywords
•  Improving your content’s clarity, structure, and relevance to both search engines 
and users
•  Enhancing your site’s usability and making it easier for Google to understand the 
value of your pages 

When your site content is optimized, it becomes a trusted resource for furniture 
shoppers-and that trust translates into higher rankings and more traffic.

Local SEO for Furniture & Mattress Stores
Local search is critical for furniture and mattress businesses, where most customers 
are searching for nearby solutions. Showing up in local map results and directories 
can make the difference between getting a customer-or losing them to a competitor.

Here’s how we optimize your local presence:
•  Enhancing your Google My Business listing with complete and accurate information
•  Submitting your business to reputable local directories
•  Targeting local keywords like “mattress store near me” or “best furniture shop in [city]”

This strategy helps capture customers who are nearby and ready to visit your  
store-often within the same day.

Ongoing SEO Monitoring & Reporting: Staying Ahead of the Competition
SEO isn’t a one-time effort. Search trends change, competitors update their websites, 
and Google’s algorithm evolves regularly. That’s why we provide ongoing SEO 
monitoring and reporting to keep your strategy on track.

With our continuous support, you’ll receive:
•  Regular performance updates, including keyword rankings and website traffic reports
•  Strategic adjustments based on data insights to keep improving your visibility
•  Alerts on any new SEO issues or opportunities as they arise

By staying proactive, we ensure your site continues to perform at its best and remains 
competitive in a fast-changing digital landscape.

Ready to Grow Your Store’s Online Presence?
With our SEO services tailored specifically for furniture and mattress stores, 
you don’t just hope customers find you—you ensure they do. From deep 
keyword research to technical optimization, local SEO, and ongoing strategy 
updates, we help you turn your website into a powerful sales tool.

If you’re ready to increase traffic, drive in-store visits, and boost revenue,  
let’s start building your SEO success story today.



Fully integrated with  
QuickBooks Online. 
Put your finger firmly on 
the pulse of your business.
�Accounting & financials 
powered �by QuickBooks 
Online.   

12



Streamlining Retail and Finances: The Power of RetailSystem and 
QuickBooks Online Integration
In today’s fast-paced business environment, efficiency and accuracy are 
more than advantages - they’re necessities. For retailers managing growing 
customer bases, increasing sales, and complex financial reporting, combining 
powerful tools like RetailSystem with QuickBooks Online can revolutionize 
operations. This seamless integration offers a smarter, faster, and more 
efficient way to handle both retail activities and accounting functions - all in 
real time.

RetailSystem and QuickBooks Online create a unified platform to manage all 
facets of your business. From customer transactions to backend bookkeeping, 
this integration ensures that every sale, invoice, and supplier payment 
automatically syncs with your QuickBooks account. This means less time spent 
on manual data entry, fewer errors, and up-to-date financial records that 
reflect your business’s activities as they happen.

Imagine having your retail sales, supplier invoices, and payments 
automatically recorded into your financial system without lifting a finger. This 
integration empowers business owners and their accountants with real-time 
financial visibility. You always know what’s happening in your business - every 
transaction, every payment - making it significantly easier to reconcile your 
books and manage cash flow.

Insightful Reporting and Smarter Decisions
The real magic of integrating RetailSystem with QuickBooks lies in the 
reporting capabilities. Whether you’re tracking profits and losses, analyzing 
balance sheets, or reviewing detailed financial statements, the system makes 
it simple to generate reports that matter. Customized reporting tools allow you 
to extract the insights most relevant to your business.

With a few clicks, you can monitor cash flow, assess profitability, and evaluate 
key performance indicators (KPIs). No more surprises - the dashboard gives 
you the full picture of your business health immediately. You can identify 
trends, spot potential issues before they become problems, and make 
proactive decisions to boost your bottom line.

In addition to high-level insights, RetailSystem and QuickBooks Online offer  
drill-down reporting, enabling you to get granular with your data. Whether it’s 
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your P&L, cash flow statement, or balance sheet, this feature 
empowers you to explore the finer details behind the numbers.  
Pre-built templates and customizable reports mean you’re not stuck 
with generic metrics - instead, you get information tailored to your 
unique business needs. 

Efficiency Without the Overhead
One of the most compelling advantages of this system is its 
cloud-based convenience. There’s no expensive hardware to install, no 
complicated software to maintain, and no IT overhead. All you need 
is a web-connected device to access your business data anytime, 
anywhere.

This system is designed for retailers on the go, giving them full control 
without being tied to an office. The automatic syncing between your 
RetailSystem POS and QuickBooks means every associated ledger 
entry is handled in the background - no manual input, no missed 
transactions, and no worries.

This is more than just convenience - it’s business transformation. The 
automation saves time, reduces operational costs, and improves 
the accuracy of your financial records. You can finally focus on what 
really matters: growing your business and serving your customers.

Conclusion: The Smart Way to Do Business
RetailSystem integrated with QuickBooks Online offers a smarter, 
more streamlined way to manage your retail operations and 
finances. With automation, customization, and real-time insights, 
you gain better control over your business - without the burden of 
outdated processes or clunky software.

Whether you’re a small business owner or managing multiple 
locations, this integrated system is designed to scale with you. 
By unifying your POS and accounting systems, you lay a solid 
foundation for growth, profitability, and long-term success.

In short, this isn’t just a software solution  
- it’s the way modern retail should be.
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Secure card transactions 
specifically for furniture�  
& bed retailers.
Fully integrated into your RetailSystem POS, eliminating 
potential fraud, �human error and costly mistakes.   

Secure card  
transactions

Your drivers can 
take payment 

on delivery 

Potential  
savings of £££’s
on transaction 

fees

Fully integrated 
into your

RetailSystem 
POS

Specifically for 
furniture

& bed retailers 

We make the 
transition 

to FurniturePay 
smooth 

and easy 
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FurniturePay can fully integrate the payment devices directly to your 
RetailSystem POS which eliminates any potential fraud and human error. 
With literally thousands of transactions happening in your stores, human 
error can be one of the costliest, yet so easily avoidable with our integration 
system.

If you are a Furniture Retailer looking for that better deal on Merchant 
Processing rates, please get in contact with us here at FurniturePay and let 
us walk you through the fabulous rates we have to offer! You could be  
saving £££’s in a matter of days!

The great news is that we do all the legwork for you, we will  
calculate your current rates against rates that we can achieve, and 
let you know the potential savings you could make.

If you are happy with them, we will then make the application for 
you, (some documentation required) and process it through to the  
acquirer. We will even order your payment device(s) for you and 
have them delivered to your store. 

Track your income, profit and taxes, with reports.

Calculate and track VAT automatically.

Take payments anytime, anywhere, even on delivery.

Enjoy total peace of mind.

If you are an Independent Furniture and Bed Retailer, you can take full  
advantage of FurniturePay’s enormous negotiating power within 
the niche furniture retail marketplace. It is highly likely that we can 
negotiate a much better rate than you are currently paying and save 
you potentially thousands of pounds in card transaction fees.

You could be benefiting from the right payment solution, next-day 
settlement and quick and easy onboarding within days from now.

Give us a try - make FurniturePay your payment partner. You have 
nothing to lose and everything to gain.

Once up and running, you can then:

Currently only available in The UK & IRL
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Low cost kiosks for furniture 
& mattress stores. Bridge 
the gap between online  
and in-store sales.  
Just imagine if the entire content of every  
catalogue and brochure that’s lying around  
your office or in filing cabinets, was able to  
be displayed, �digitally, on any device 
in store?
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Just imagine if the entire content of every catalog and brochure that’s lying 
around your office or in filing cabinets, was able to be displayed, digitally,  
on any device connected to the internet!

Well, it’s here and it’s FurnitureKiosk. 
FurnitureKiosk works on a tablet, laptop, desktop or even your phone, not  
only making it convenient, but sustainable and eco-friendly too, saving tons  
of paper, and costs, not to mention it being easier to store. 
Turn your retail space into an endless digital consumer experience. Now your 
customers can see and search for products right there with the salesperson, 
meaning the mood is never broken.

Display all your products - all from your old paper catalogs - right there, on 
a tablet in your salesperson’s hand, so now your sales folk have your entire 
product offering at their fingertips, beautifully presented. Customers will love 
it. So will the sales team.

So now your sales folk have your entire product offering at their fingertips, 
beautifully presented.
No more dashing to the office to find that old, dog-eared brochure 
that they hope contains what the customer needs, whilst KILLING 
THE MOOD at the same time. FurnitureKiosk looks fabulous and 
keeps your sales folk professionally equipped to close the sale!

FurnitureKiosk looks fabulous and keeps your sales folk  
professionally equipped to close the sale!

FurnitureKiosk is always kept up to date, with OTA (over-the-air) 
updates. This means you don’t need to worry about the  
time-consuming task of managing the Content, as it’s all kept up  
to date for you. New product lines? New fabric and finishes?  
No problem, it’s all there in real time for your customers to see.  

We do all the hard work for you, loading your supplier list, with  
products, descriptions and images, delivering it to you turnkey 
ready. Typically, within 8-12 weeks.
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FurnitureLabels is designed to give you the ability to print 
adhesive labels �with your logo and store name for all items 
on your shop floor, price labels, �stock/inventory items in 
the warehouse, and labels for incoming deliveries, �you can 
even prepare label stacks in advance, so if something is 
missing on �a delivery you will instantly know. Print a label 
for every item you have in stock, complete with a barcode.

 
Goods on premises label stack
Labels based on purchase order Number, by branch or by brand, 
you can print a label for every item on the premises.

Warehouse location labels
If you have varying locations in your  
warehouse, print a label with the 
location on it, meaning staff know 
exactly where it is when it’s needed.

Purchase order labels stack
Preprint barcoded labels ready for incoming deliveries, 
printing the whole delivery stack means any short orders 
will be instantly noticeable.

    

Sold items label stack
Have you ever double sold an item, or want to  
prevent this ever happening? Print a label for all  
sold goods on the premises, including the 
customer’s name and details if needed.
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FurnitureLabels is designed 
to give you the ability to print 
adhesive labels with your logo 
and store name for all items  
on your shop floor, price labels, 
stock/inventory items in the 
warehouse, and labels for  
incoming deliveries, you can 
prepare label stacks in advance, so if something  
is missing you will instantly know.

Print a label for every item you have in stock, complete with a barcode. 
Which makes things so much easier when checking out items sold and 
monitoring your stock/inventory levels. 
 
Stocktakes become much easier and quicker when everything is 
labelled and barcoded. If items don’t come with a manufacturer’s 
barcode, then RetailSystem/FurnitureLabels will generate one for them.

Preprint barcoded labels ready for incoming deliveries, printing 
the whole delivery stack means any short orders will be instantly 
noticeable. Labels based on purchase order Number, by branch or by 
brand, you can print a label for every item on the premises. If you have 
varying locations in your warehouse, print a label with the location on it, 
meaning staff know exactly where it is when it’s needed.

If you sell lots of smaller items such as giftware and accessories, which 
come with a manufacturers barcode, no problem,  
RetailSystem can read them too, which means processing  
smaller item sales take seconds. See QuickSale for more  
information.
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Data management  
for the furniture industry
This comprehensive platform is an all-in-one solution,  
managing �your product data with unmatched efficiency.  
It takes the reins of your DigitalAgent product presenter, 
bringing your products to life for reps and agents.

Simplify complex
processes

Empower diverse
applications

Provide unparalleled
efficiency
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This comprehensive platform is an all-in-one solution, managing your  
product data with unmatched efficiency. It takes the reins of your 
DigitalAgent product presenter, bringing your products to life for reps and 
agents. It showcases your range at the BigFurnitureShow, powering your 
stand with FurnitureKiosk dynamic displays. It even takes care of your  
websites, ensuring your digital presence is always on point.

But that’s not all. BigFurnitureData integrates seamlessly with your Retailer’s 
POS systems and enhances their WebSystem websites too. It’s hard at work 
powering your FurnitureBrochure, streaming live data to power your  
FurnitureCatalog and even curates content for the Big Furniture Group 
Printed Magazine.

With BigFurnitureData, we’re actively driving the transformation of the 
furniture business, shaping the future one digital solution at a time.
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Give your shopper a better  
online experience. 
Save time and cut costs with WebReady Catalog.  
From sofas to beds, dining to decor, we create catalog 
content that keeps your website current, searchable, 
and effective    

SEO-friendly product 
descriptions and specifications 

Regular updates and  
content maintenance  

Complete vendor catalog  
creation and management 

Tailored specifically for  
furniture and mattress  
retailers 
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Save Time and Cut Costs with Web-Ready Catalog Solutions
In today’s fast-paced digital landscape, maintaining an up-to-date and searchable 
website is crucial for retailers-especially those in the furniture and mattress industry. 
From sofas and beds to dining décor and accessories, having accurate and 
engaging product content can make all the difference in online performance and 
customer experience. That’s where Web-Ready Catalog comes in.

A Smarter Way to Manage Product Content
Web-Ready Catalog offers an innovative solution that helps Furniture and 
Mattress Retailers streamline the process of catalog creation and content 
management. Retailers gain instant access to professionally designed,  
web-optimized product content that is ready to be dropped directly into  
their websites-no heavy lifting required.
 
Here’s what makes Web-Ready Catalog a game-changer:

•	 SEO-Friendly Product Descriptions and Specifications: Enhance your website’s 
search visibility and attract more organic traffic with expertly crafted content. 

•	 Complete Vendor Catalog Creation and Management: Eliminate the 
headache of managing multiple vendor feeds. Our system handles the 
process end-to-end. 

•	 Regular Updates and Maintenance: Keep your site fresh and accurate 
with ongoing updates to product information and availability. 

•	 Tailored Specifically for Furniture and Mattress Retailers: We 
understand your business and create solutions that fit your 
unique needs.

Whether you’re launching a new website or looking to improve an 
existing one, Web-Ready Catalog empowers you to focus on what 
matters most-selling products and serving your customers-while 
we take care of the content.

Ready to simplify your eCommerce strategy?  
Discover the power of a Web-Ready Catalog and stay  
ahead in a competitive market.
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BigFurnitureData is the  
engine that powers  
Furniture Catalog.  
The streaming content management system for  
furniture & bed stores.

The BigFurnitureData team are constantly creating and 
building new Content – keeping everything up to date so 
you don’t have to

Build your own ‘Streaming’ Catalog by selecting the 
Suppliers from the menu

You will have access to a huge data pool 
of remotely managed Content – 
all ready to use
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Are you tired of managing your content?
Well tire no more, FurnitureCatalog is here, and it will do it for you. With live 
streamed content of a supplier’s entire catalog, including full High-res images, 
options, and dimensions, all neatly categorised and maintained for you. 

Let the Experts Manage Your Products – Streaming Content Management
You can rely on professional management of your content system, allowing 
you to focus on your core business activities. Instead of getting caught up in 
technical details like content maintenance, you can dedicate your time to 
ensuring customer satisfaction, sourcing high-quality furniture options, and 
strategizing for business growth.

With FurnitureCatalog, you have a trusted ally handling the operational  
aspects while you focus on what matters most to you.

Your Suppliers product data all on tap
Accessing data from a centralized pool like BigFurnitureData is  
simpler and easier than from a scattered local Content.
It streamlines processes, enhances clarity, and minimizes errors.
Imagine it as a well-organized library where everything is neatly organized 
and categorized for you, all on tap with just a click.

Interested in FurnitureCatalog?
Please contact us and we’ll walk you through its functionality,  
step by step.



A powerful tool designed specifically 
with furniture and bed retailers in 
mind, to take the stress out of 
delivery planning and transform  
the last mile experience.
The seamless integration of RetailSystem with  
MaxOptra’s advanced route planning software.

RouteSystem is 
here – and it’s set to  
revolutionise delivery  
planning for furniture  
retailers everywhere.

Smart delivery scheduling 
Plan routes with simple drag &  
drop and instant optimisation. 

Real-time tracking  
Customers follow deliveries live  
with accurate ETAs and tracking links.  

Seamless driver app  
Routes sent directly to any  
smartphone, with live updates. 

Digital proof of delivery  
Signatures, photos, and records  
reduce disputes and speed resolutions. 

Cost visibility  
Track man hours, van hours, and mileage
for smarter resource management. 

Customer experience boost  
Save time, cut costs, and provide clarity 
and reassurance 
at every step.
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At RetailSystem, we have always believed that choosing the right partners is 
one of the most important decisions we can make. There are no shortcuts in 
that process-it takes time, careful consideration, and a shared commitment to 
delivering excellence for our retailers. That’s why we are delighted to announce 
the launch of RouteSystem, the seamless integration of RetailSystem with 
MaxOptra’s advanced route planning software.

For several years, we have worked closely with MaxOptra to develop a truly  
furniture-centric route planning solution. MaxOptra has proved to be an 
outstanding partner-responsive, innovative, and aligned with our mission to 
make life easier for retailers. Together, we created RouteSystem: a tool designed 
specifically for furniture and bed retailers to take the stress out of delivery 
planning and improve the last-mile experience.

Delivery scheduling is now smarter. Retailers can schedule deliveries through the  
RetailSystem scheduler or directly from a client’s order. Drag-and-drop 
functionality makes planning runs simple. Orders appear on the RouteSystem 
dashboard ready to be optimised. A single click calculates the optimal route, 
provides accurate ETAs, and generates a tracking link for customers.

Assigning runs to drivers is seamless. Routes are pushed to the driver’s app, 
compatible with any smartphone, ensuring they have everything at their 
fingertips. Retailers and customers can monitor deliveries live, reducing stress  
and improving efficiency. 
 
MaxOptra also tracks man hours, van hours, and mileage, giving 
retailers full visibility of delivery costs and enabling data-driven  
decision-making.

The driver’s app provides digital proof of delivery with signatures, 
photos, and itemised records, reducing disputes and ensuring 
confidence in delivery.

In an industry where service is everything, RouteSystem represents a 
game-changing step for furniture and bed retailers. By combining 
RetailSystem with MaxOptra’s optimisation expertise, we offer a tool 
that saves time, reduces stress, cuts costs, and enhances the customer 
experience from start to finish.

28



Designed for a high  
volume store, process a  
sale �in under 10 seconds.
QuickSale was developed as a fast efficient tool for  
processing sales of �giftware and accessories.

Do I have to have a RetailSystem 
POS to be able to use QuickSale? 
No!, QuickSale can be run as a totally 
independent standalone product for 
retailers of all kinds, and on a simple 30-
day rolling agreement.

Will I need any hardware to use 
QuickSale?  
Yes, you will need to purchase a printer 
(Epson TML- 90 or TM – m3011) and a 
barcode scanner, a monitor and till rawer. 
(Unless you already have these).

Will I have professional thermal 
receipts?
Yes, we will set it up for you with your logo 
and store name on the receipts.

Processing a sale quickly and efficiently, means shorter queues, and less waiting 
time for your customers. Once you have the printer, till drawer and barcode scanner 
set up, sales can be processed in seconds, scanning a barcode, popping the till 
drawer and printing a thermal receipt with your store logo and name. It’s a ‘must 
have’ if you sell lots of Giftware & Accessories.
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Processing a sale quickly and efficiently, means shorter queues, and less  
waiting time for your customers. Once you have the printer, till drawer and 
barcode scanner set up, sales can be processed in seconds, scanning a  
barcode, popping the till drawer and printing a thermal receipt with your 
store logo and name.

There is no long-term contract, just a simple 30-day rolling agreement, and 
no software to install. We do all the hard work for you, by loading all your 
inventory items for you, barcode ready, free of charge, delivering a turnkey 
product to you. Now we can’t say fairer than that.

Do I have to have a RetailSystem POS to be able to use  
QuickSale?

No! QuickSale can be run as a totally independent standalone product for 
retailers of all kinds, and on a simple 30-day rolling agreement.

Will I need any hardware to use QuickSale?

Yes, you will need to purchase a printer (Epson TML- 90 or  
TM – m3011) and a barcode scanner, a monitor and till drawer. 
(Unless you already have these).

Will I have professional thermal receipts?

Yes, we will set it up for you with your logo and store name on the 
receipts.

Want to know more?

Simply give us a call or send us an email or use the contact form on 
our website, expressing your interest and one of our expert team 
will contact you to arrange a live Zoom demo, where we will show 
you just how well QuickSale can work for your business.
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A barcoded price  
label for every item.

Larger items

Smaller items

Stock control

TicketMargin, with this module you can print adhesive labels complete with �your 
store logo, an item description, the price and a scannable barcode which �will link 
fully integrated into your RetailSystem POS.  

When it’s a larger item such as a sofa, there are two options, if it is a single SKU 
item, such as a grey sofa, without options, RetailSystem will generate a barcode for 
it which will belong uniquely to that range of products, whereas, if it is a complex 
item such as a sofa with many options, back, feet, style, colour etc.. once built as a 
product, it will once again be given its own unique barcode by RetailSystem as a 
single SKU, which would then belong only to that single product.

Now that’s what we call useful!!

When it’s a smaller item that can be taken away there and then, you can 
combine TicketMargin with QuickSale, and simply scan the barcode bringing 
up the item and cost directly to your till screen, and processing the sale quickly 
and efficiently, within seconds, leaving your staff free to sell those bigger ticket 
items.

It is an extremely useful tool when it comes to 
stocktake time, or simply checking if an item is  
indeed in stock, even inter branch transfers can 
be easily monitored, what more could you ask  
for to make your business more streamlined  
and efficient, other than TicketMargin. 
Give us a call to learn more.
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We all know about barcoded smaller items, which are easily processed through your till 
point, but, wouldn’t it be fantastic if you could print adhesive price labels, complete with 
a scannable barcode, for every item in your inventory, including items such as sofas, 
beds, mattresses and other larger items that wouldn’t usually have a barcode, as well 
as the smaller accessories that you may stock?

Well, the answer is here, and it’s TicketMargin, with this module you can print  
adhesive labels complete with your store logo, an item description, the price and a 
scannable barcode which will link fully integrated into your RetailSystem POS.

Whether it’s a larger item, such as a sofa or bed, or if it’s a smaller item such as pillows, 
candles or pictures, TicketMargin will produce a barcoded price label for all of them.

When it’s a larger item such as a sofa, there are two options, if it is a single SKU item, 
such as a grey sofa, without options, RetailSystem will generate a barcode for it which 
will belong uniquely to that range of products, whereas, if it is a complex item such as a 
sofa with many options, back, feet, style, colour etc.. once built as a product, it will once 
again be given its own unique barcode by RetailSystem as a single SKU, which would 
then belong only to that single product.

When it’s a smaller item that can be taken away there and then, you can 
combine TicketMargin with QuickSale, and simply scan the barcode bringing  
up the item and cost directly to your till screen, and processing the sale quickly 
and efficiently, within seconds, leaving your staff free to sell those bigger 
ticket items. It is an extremely useful tool when it comes to stocktake time, 
or simply checking if an item is indeed in stock, even interbranch transfers 
can be easily monitored, what more could you ask for to make your  
business more streamlined and efficient, other than TicketMargin. 

Print a price label for every item on your shop floor, complete with a  
barcode, if you have items that don’t come with a manufacturer’s barcode  
on them, no problem, RetailSystem will generate a barcode for them  
complete with the item location. TicketMargin can also generate QR  
code labels which make moving goods around internally and stocktakes  
a breeze. It also allows you to monitor inter branch transfers effectively.

32



Target your customers with  
a highly efficient and cost  
effective form of marketing.

These days, consumers are constantly 
bombarded with social alerts from 
friends, family and work. Because 
of these disruptions, many disable 
notifications for email and other social 
networks.

So if you want to market in real time, 
you need to send a text message.

Boost any  
Sales period  
throughout 
the year with 
Text Marketing
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FurnitureTexts can be the most effective sales booster

Direct, Personal, and Timely Engagement
FurnitureTexts allows retailers to connect with customers through the most direct 
form of communication-SMS. In today’s fast-paced world, people are more 
likely to check their phones than emails or social media, making SMS marketing 
a powerful tool to ensure your promotions get seen. Whether it’s announcing 
exclusive autumn discounts or reminding customers about your Black Friday 
offers, text messages cut through the noise and reach your audience directly.

Personalised Campaigns that Convert
One of the key benefits of FurnitureTexts is its ability to create personalized 
marketing campaigns. Retailers can segment their customer base and send 
tailored messages based on shopping history, preferences, or past interactions. By 
addressing customers by name and offering targeted promotions-like exclusive 
discounts on that dining set they’ve been eyeing-you increase engagement and 
significantly improve conversion rates.

Promote Sales with Instant Impact
Autumn and Black Friday are all about limited-time deals, and FurnitureTexts 
allows you to promote flash sales, in-store events, or special offers in real-time. 
SMS marketing is the quickest way to inform your customers about these 
opportunities, ensuring that they don’t miss out on your promotions. With a 
nearly 100% open rate, texts have an immediate impact that can drive 
foot traffic or online visits within minutes of sending.

Measure Success with Ease
FurnitureTexts provides detailed analytics so retailers can measure the  
effectiveness of their campaigns. From click-through rates to 
redemption statistics, you can gain insights into what’s working and 
optimise your strategy as the season progresses.

As you prepare for the busiest shopping period of the year, take  
advantage of FurnitureTexts to keep your customers engaged, 
informed, and ready to shop. Whether it’s autumn promotions or 
Black Friday blowouts, SMS marketing ensures your messages get 
delivered right to the heart of your customers’ attention.
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Our mission at Big Furniture Group  
is to cover the latest industry news, 
provide insightful information and  
offer great services to our readers  
and clients, while remaining  
committed to accurate reporting  
and keeping our news content FREE. 
We have a network of regular readers from all aspects of the 
furniture industry and provide a number of services to our  
audience. These include:

Big Furniture Bulletin – our daily 
(weekday) dose of furniture news 
delivered straight to your inbox.

Big Furniture Magazine – our monthly 
publication that features big interviews, 
plenty of news and much more industry 
insight.
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Big Furniture Show – this is the show 
that never sleeps where users can 
find the latest product ranges from 
suppliers at a click of a button.

FurnitureBrochure – digital online 
brochures that offer an eco-friendly, 
easily accessible addition to traditional 
paper brochures. They’re effortless to 
distribute, update, and can incorporate 
interactive elements that enrich buyer 
engagement. With interactive features 
and high-quality visuals, it not only 
enhances the brand image but also 
proves highly useful for reps & agents 
along with salespeople in showrooms.

Big Furniture Awards  – our annual 
awards recognise and celebrate 
industry winners in a big way. The best 
thing, winners are voted by people 
from within the industry. 
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Big Furniture Data  – a multi-talented 
digital powerhouse in the furniture 
industry. This comprehensive platform 
is an all-in-one solution, managing 
your product data with unmatched 
efficiency. It takes the reins of your 
DigitalAgent product presenter, bringing 
your products to life for reps and 
agents. It showcases your range at the 
BigFurnitureShow, powering your stand 
with dynamic displays. It even takes care 
of your websites, ensuring your digital 
presence is always on point.

The BFG Bundle  – a cost-effective, 
all-in-one advertising solution designed 
to deliver consistent, year-round 
exposure across both print and  
digital channels.

Since our launch in early 2022, Big Furniture Group, the sister of long 
established RetailSystem, has continued to grow exponentially and has now 
become the market leading publication within the furnishing trade.  
At Big Furniture Group, we want you to be a part of our Big journey with 
your content. Share your story at info@bigfurnituregroup.com.
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UK - 0207 0961 456
IRE - 01 657 1550
USA - 650 474 5424 
www.retailsystem.com

Book 
a demo for 
any of our  

systems today!


