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Enamelwares
Plant Pot Covers
Dinner Candles
Pillar Candles
Head Candles

Wooden Candleholders
Metal Candle
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Platters&Plates
Jute Placemats & Coasters
Jute Napkin Rings & Baskets
Hand Blown Glassware
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BRITISH COLOUR STANDARDo

The art/design team of Jackie Piper

& Victoria Whitbread have a shared

love of colour & material exploration.
Discovering an old colour dictionary

in an Oxfam shop began a journey to
re-establish this long forgotten brand.
A treasure trove of colour & rich history

revived in 2015; first established 1931.



ENAMELWARES
UTILITY COLLECTION




@ ENAMELWARES &3
UTILITY COLLECTION

forever
Soap Dish | 13.5¢cm x 10.5¢m x 2.5¢m | 4 per inner
Tumbler | 9.5 cm (Top D) x 10 cm H x 6 cm (Base D) | 4 per inner
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BCS664 BCS665 BCS667
Soap Dish Soap Dish Soap Dish
Chilli Red Old Rose Eau De Nil

. -
BCS668 BCS663 BCS669
Soap Dish Soap Dish Soap Dish
Petrol Blue Midnight Blue Bright White
o
BCS671 BCS672 BCS673 BCS674
Tumbler Tumbler Tumbler Tumbler
Chilli Red Old Rose Petrol & Bright White

& Midnight Blue & Sulphur Eau De Nil & Orange Flame



Medium Utensil Holder | 11.5¢m D x 13cm H | 4 per inne(

ENAMELWARES
UTILITY COLLECTION

METAL
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recycles
forever

Tall Utensil Holder | 14cm D x 15¢cm H | 2 per inner

BCS679
Medium Utensil
Holder
Chilli Red
& Midnight Blue

BCS675
Tall Utensil
Holder
Midnight Blue
& Chilli Red

= S

BCS680
Medium Utensil
Holder
Old Rose
& Sulphur

BCS676
Tall Utensil
Holder
Sulphur &
Old Rose

BCS681
Medium Utensil
Holder
Eau De Nil
& Petrol

BCS677
Tall Utensil
Holder
Petrol &
Eau De Nil

/
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BCS682
Medium Utensil
Holder
Bright White
& Orange Flame

BCS678
Tall Utensil
Holder

Orange Flame
& Bright White







STRIPED, RECYCLED

INDOOR PLANT POT COVERS 4"5
Large 25¢cm W x 25cm H | 6 per inner

Medium 19¢cm W x 19cm H | 6 per inner
Small 14cm W x 14cm H | 6 per inner

Colour Quote: The first recorded use of rose beige as a colour name in English was

in 1887. A tincture of rose or pink as used in heraldry. Standardised in 1934.
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BCS610 BCS612 BCS611
Neyron Pink, Pompadour Tuscan Yellow, Grass Green, Indigo
& Pearl Pearl & Rose Beige & Pearl
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BCS616 BCS618 BCS617
Neyron Pink, Pompadour Tuscan Yellow, Grass Green, Indigo
& Pearl Pearl & Rose Beige & Pearl
—
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BCS622 BCS624 BCS623
Neyron Pink, Pompadour Tuscan Yellow,
& Pearl

Grass Green, Indigo
Pearl & Rose Beige

& Pearl



MIXED SETS
STRIPED & SOLID
DINNER CANDLES
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STRIPED& SOLID, HAND-POURED ECO ga;;%
DINNER CANDLES o
24.5 cm | 6 per Inner | Master 36

BCS536 BCS537 BCS538

Mixed Set of 4 Mixed Set of 4 Mixed Set of 4
Pinks / Blues / Greys Greens / Yellows Red / Blues

BCS400 BCS292 BCS437
Mixed Set Mixed Set Mixed Set
3 Colour Stripes 3 Colour Stripes ABSTRACT Stripes

|

BCS429 BCS430
Mixed Rainbow Mixed Rainbow
Warms Cools

Pinks/Reds Blues/Greens



TWIST STRIPED
DINNER CANDLES




BCS593
Marigold
& Oriental Red

BCS592

Grass Green

& Bokhara Green

BCS594
Mixed Set of 4

DINNER CANDLES
24.5 cm | 6 per Inner | Master 36

I

BCS586 BCS588
Cool Grey Powder Blue
& Old Rose & Jasmine

BCS589
Opaline & Saxe

BCS587
Orange Flame

& Moonstone

BCS595
Mixed Set of 4

TWIST STRIPED, HAND-POURED ECO &%

BCS590
Neyron Rose
& Beryl Green

BCS591
Sulphur
& Royal Blue
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FAIR IS

@ SPIRAL SOLID, HAND-POURED ECO  {B¥&

DINNER CANDLES S«
24.5 cm | 6 per Inner | Master 36
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BCS596 BCS604 BCS597 BCS599
Oriental Red Verbena Mauve Orange Flame Jasmine Yellow
#
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BCS601 BCS600 BCS602 BCS598
Opaline Green Beryl Green Saxe Blue Royal Blue

BCS603 BCS605 BCS606 BCS607
Willow Grey Indigo Mixed Pack Mixed Pack



STRIPED, HAND-POURED ECO 5&
DINNER CANDLES o

24.5 cm | 6 per Inner | Master 36

BCS193 BCS207 BCS206

Guardsman Red, Gunmetal Jasmine, Rust Old Rose, Indigo
Pearl, Royal Blue Opaline,Marigold Petrol Blue Pompadour
' e EERE ([ ]]
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BCS366 BCS349 BCS348 BCS346
Neyron, Sulphur Jet, Flame,Neyron Orange Flame Grass, Nanking
Jet,Flame Sulphur Willow,Neyron Willow
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BCS365 BCS192 BCS350 BCS205

Beryl, Bokhara Opaline,Pompadour Saxe, P-rimrose Gull Grey
Moonstone Rust Rose Beige,Jet Gunmetal,Old Rose
BCS347 BCS191

Jet, Pearl Indigo



STRIPED, HAND-POURED ECO 3&
DINNER CANDLES R

Q‘“"lzﬁ‘
24.5 cm | 6 per Inner | Master 36
BCS431 BCS432 BCS433 BCS434
Olive, Indigo Opaline Pompadour Old Rose, Neyron, Flame
Jasmine & Rust Indigo, Pompadour Willow
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BCS435 BCS436
Beryl,Bokara Saxe, Primrose
Moonstone Jet
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BCS533 BCS534 BCS535
Guardsman,Bokhara Neyron,Powder Grass,Primrose

& Moonstone & Petrol & Saffron
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MULTI-PACK 25 SOLID HAND-POURED g@:fﬁ
ECO DINNER CANDLES S
24.5 cm |1 per Inner | Master 36

BCS480 BCS485
25 xGuardsman 25 x Neyron Rose
Red

BCS482 BCS486
25 x Old Rose 25 x Primrose

|

BCS481 BCS539 BCS488 BCS489
25 x Rust 25 x Saffron 25 x Fawn 25 x Grass Green




MULTI-PACK 25 SOLID HAND-POURED g@:\’%
ECO DINNER CANDLES P
24.5 cm | 1 per Inner | Master 36

BCS478 BCS483 BCS479 BCS475
25 x Olive 25 x Opaline 25 x Petrol 25 x Pompadour
Blue

l 3

BCS487 BCS541 BCS477 BCS476
25 x Powder Blue 25 x Medici Blue 25 x Gull Grey 25 x Gunmetal

Grey

BCS484 BCS540
25 x Pearl 25 x Jet Black
White




SOLID, HAND-POURED ECO @;”
DINNER CANDLES o

24.5 cm | 6 per Inner | Master 36
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BCS183 BCS339 BCS185 BCS334
Guardsman Red Neyron Rose Old Rose Doge Purple
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BCS438 BCS341 BCS184 BCS335
Primrose Saffron Rust Fawn

BCS337 BCS181 BCS186 BCS182
Grass Green Olive Opaline Petrol Blue



SOLID, HAND-POURED ECO
DINNER CANDLES
24.5 cm | 6 per Inner | Master 36
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BCS178 BCS338 BCS439 BCS179
Pompadour Medici Blue Powder Blue Gunmetal Grey
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BCS180 BCS208 BCS340
Gull Grey Pearl White Jet Black




STRIPED & SOLID
PILLAR CANDLES




SOLID, HAND-POURED ECO e
PILLAR CANDLES B o

15 cm | 6 per Inner | Master 24

Colour Quote: Old Rose found great popularity during the Victorian era.
One of the lighter tones of the ‘far_nille Rose’ found in Chinese porcelain

BCS521 BCS493 BCS408
Guardsman Red Neyron Rose Old Rose

BCS494 BCS404 BCS496

Primrose Rust Fawn

BCS497 BCS407 BCS491
Grass Green Olive Opaline




SOLID, HAND-POURED ECO @3;;

PILLAR CANDLES e D20
15 cm | 6 per Inner | Master 24

Colour Quote: Primrose, a soft charming colour matched to the flowers of
that name growing in Surrey, England; standardised as a colour in 1934,

BCS403 BCS490 BCS495
Petrol Blue Pompadour Powder Blue

BCS406 BCS405 BCS492
Gull Grey Gunmetal Pearl White




SOLID, HAND-POURED ECO ¢V‘§4R’g
PILLAR CANDLES ey

YN 20

10 cm | 6 per Inner | Master 24 UNIZK

Colour Quote: Gull Grey, matched to the soft light grey of the bird’s feathers.

BCS522 BCS501 BCS414
Guardsman Red Neyron Rose Old Rose

M

BCS502 BCS410 BCS504

Primrose Rust Fawn

BCS505 BCS413 BCS499
Grass Green Olive Opaline



SOLID, HAND-POURED ECO
PILLAR CANDLES N

N
10 cm | 6 per Inner | Master 24 DIFASS

a

Colour Quote: Grass Green, a colour standardised in 1934.1t is one of the oldest
existing colour names with 700A.D as the earliest known record.

BCS4009 BCS498 BCS503
Petrol Blue Pompadour Powder Blue
BCS412 BCS411 BCS500

Gull Grey Gunmetal Pearl White




8. STRIPED, HAND-POURED ECO

Tery PILLAR CANDLES @-
O‘E‘Hu;:?nEAP 15cm | 6 per Inner | Master 24 A

10 cm | 6 per Inner | Master 24

Colour Quote: Pompadour is a name which came into vogue during the last decade

of the 19th Century. Named after Madame de Pompadour (1704-1770); a leader of
18th Century style and good taste, standardised by the B.C.S in 1934.

BCS525 BCS529 BCS416 BCS420
15c¢m 10cm 15cm 10cm
Orange Flame, Willow Old Rose, Indigo
& Neyron & Pompadour

_ . .
BCS415 BCS419 BCS526 BCS530
15¢m 10cm 15cm 10cm
Jasmine, Rust Gunmetal, Opaline

& Petrol & Marigold



STRIPED, HAND-POURED ECO oFAR,

PILLAR CANDLES ‘on
15 cm | 6 per Inner | Master 24 %&';TZ,,«@

10 cm | 6 per Inner | Master 24

Colour Quote: Pompadour is a name which came into vogue during the last decade
of the 19th Century. Named after Madame de Pompadour (1704-1770); a leader of
18th Century style and good taste, standardised by the B.C.S in 1934.

BCS527 BCS531 BCS417 BCS421
15¢cm 10cm 15c¢m 10cm
Grass, Nanking Olive, Indigo

& Willow

& Jasmine

BCS528 BCS532 BCS418 BCS422
15cm 10cm 15¢m 10cm
Bokhara, Beryl Gull, Gunmetal & Jet

& Moonstone



ANIMAL SCULPTURE CANDLES




HAND-POURED, ECO g‘w
ANIMAL SCULPTURE CANDLE k 3‘2

Lion| H160mm |4 perlnner| Burn Time 74-78 Hours
Wolf | H 165 mm | 4 per Inner | Burn Time 82-85 Hours

Bear| H 180 nnn| 4 perlnner| Burn Time 110-115 Hours

Colour Quote: A colour standardised in 1934, from the rose ‘Paul Neyron’,
established in 1869. A typical ‘cabbage rose’, with large, fragrant, rich pink flowers.

BCS440
Jet Black

A strong, rich, pink.

BCS442
Olive

BCS441
Neyron Rose

BCS444

BCS443
Gunmetal Grey

BCS445
Orange Flame

Old Rose

é! i ;
BCS447 BCS448 BCS446
Willow Grey

Saxe Blue

Rose Beige






HAND-CRAFTED 5 .

TALL WOODEN CANDLEHOLDERS
| 3 per Inner | Master 24

6.6cm x 25cm
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BCS449 BCS166 BCS210 BCS163 BCS164
Neyron Oriental Brick Rust Saffron
Rose Red Dust Yellow
BCS76 BCS209 BCS82 BCS77 BCS162 BCS548
Opaline Porcelain Olive Pompadour Petrol Midnight Blue
Green Green Blue

I 7Y
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BCS81 BCS450 BCS79 BCS80 BCS218 BCS165
Pearl Gull Grey Gunmetal Jet Doge
Grey Black Purple

Old Gold
White



HAND-CRAFTED & 2,
MEDIUM WOODEN CANDLEHOLDERS E,E
6cm x 15cm | 3 per Inner | Master 24 Fop QT

BCS451 BCS172 BCS212 BCS169 BCS86 BCS170
Neyron Oriental Brick Rust Old Saffron
Rose Red Dust Rose Yellow

BCS84 BCS211 BCS90 BCS85 BCS168 BCS547
Opaline Porcelain Olive Pompadour Petrol Midnight Blue

Green Green Blue

i

BCS89 BCS452 BCS87 BCS88 BCS219 BCS171
Old Gold Pearl Gull Grey Gunmetal Jet Doge
White Grey Black Purple




BCS215
Gull Gre

‘:E-_’f.

HAND-CRAFTED

SMALL WOODEN CANDLEHOLDERS
8.5¢cm x 3cm | 3 per Inner | Master 24

BCS399 BCS214
Oriental Red Brick Dust

BCS455 BCS213

BCS453
Old Rose

BCS544

Olive Porcelain Green Opaline Green

BCS217 BCS546
Jet Black Midnight Blue Pom

BCS454 BCS216

BCS545
padour Blue

BCS220
y Pearl White Gunmetal Grey Old Gold



CANDLE PLATTERS & PLATES




METAL CANDLE PLATTERS
70mm x 50 mm x 240mm | 2 per Inner | Master 6
200mm x 50 mm x 40mm | 3 perlnner| Master 12

ColourQuote: Sky Blue; a descriptive colbur name introduced in 1935
The actual name Sky Blue dates back to the first decade of the

18th Century; but some of its synamyms are much older.

BCS222
Brick Dust

BCS382 BCS385
Olive Olive

BCS223 BCS226
Petrol Blue Petrol Blue

METAL

(O R

recycles
forever




METAL CANDLE PLATTERS
70mm x 50 mm x 240mm | 2 per Inner | Master 6

200mm x 50 mm x 40mm | 3 per Inner | Master 12

ColourQuote: Sky Blue; a descriptive colbur name introduced in 1935
The actual name Sky Blue dates back to the first decade of the

18th Century; but some of its synmyms are much older.
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BCS383 BCS386
Sky Blue Sky Blue
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BCS381 BCS384
Stone White Stone White

&
;.
-
I
£
&
:.
&
&
*
)
A
e
-
o
ol

BCS 221 BCS 224
Jet Black Jet Black

METAL

(O

recycles
forever




METAL CANDLE PLATES

METAL
Large Plate 140mm D |6 per Inner |Master 36 w
Ridge Plate 110mm D |6 per Inner |[Master 36 Rataver

Perfect for our pillar and animal head sculpture candles.

BCS506
Large Plate, Jet Black

BCS369
Ridge Candle Plate



WOVEN NATURAL JUTE
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WOVEN NATURAL JUTE ;@?’
INDIVIDUAL MATS, (Sold Singly) D4

Mats 380 mm D x 7 mm | 4 per Inner | Master 60

Colour Quote: Pearl White. The colour pearl is a pale tint of off-white.
The first recorded use of pearl as a colour name in English was in 1604.
Used in interior design when an off-white tint is desired.

BCS377 BCS391 BCS373
Guardsman Red Indian Yellow Olive

BCS374 BCS375 BCS376
Cornflower Gull Grey Pearl White

BCS392
Jet Black



WOVEN NATURAL JUTE g“‘%;?fv%
MATS & COASTERS A &
TIED SETS OF 4
Mats 270mm D x 7 mm | 4 per Inner |Master 24

Coasters 110mm D x 7 mm | 4 per Inner| Master 48

BCS157 BCS155 BCS156 BCS154

Guardsman Red Guardsman Red Tangerine Tangerine

BCS273 BCS275 BCS293 BCS294
Brick Dust Brick Dust Indian Yellow Indian Yellow

BCS68 BCS72 BCS274 BCS276
Olive Olive Limpid Green Limpid Green



WOVEN NATURAL JUTE eV
MATS & COASTERS A

TIED SETS OF 4
Mats 270mm D x 7 mm | 4 per Inner |Master 24

Coasters 110mm D x 7 mm | 4 per Inner| Master 48

Colour Quote: Cornflower blue, a favourite hue of the

Dutch painter Johannes Vermeer.

BCS69 BCS73 BCS70 BCS74
Cornflower Cornflower Gull Grey Gull Grey

BCS71 BCS75 BCS371 BCS372
Pearl White Pearl White Jet Black Jet Black
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WOVEN NATURAL JUTE
NAPKIN RINGS
TIED SETS OF 4

5¢cm x 5¢m | 4 per inner | Master 24

Colour Quote: Gull Grey, matched to soft, grey Gull feathers.

BCS565

Indian Yellow

BCS561

Cornflower

BCS563
Guardsman Red

BCS564
Gull Grey

BCS562
Pearl White

BCS585
Olive Green

BCS566
Jet Black




@ WOVEN NATURAL JUTE O
SMALL & LARGE SERVING BASKETS 5%

SETS OF 4

28 cm D x 6cm H, Base 19cm D | 4 per inner | Master 24
24 cm D x 5cm H, Base 16cm D | 4 per inner | Master 24

BCS553 BCS557 BCS549
28cm Guardsman Red 28cm Indian Yellow 28cm Cornflower
-r#“?::‘ﬁ ,.;\_"?‘1' ..":
IR e
FARY b7
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BCS583 BCS555 BCS551
28cm Olive Green 28cm Gull Grey 28cm Pearl White

BCS559
28cmJet Black

BCS554 BCS558 BCS550
24cm Guardsman Red 24cm Indian Yellow 24cm Cornflower

BCS584 BCS556 BCS552
24cm Olive Green 24cm Gull Grey 24cm Pearl White

BCS560
24cm Jet Black







HAND-BLOWN RECYCLED
BUBBLE GLASS TUMBLERS
11em H|340ml
Tumblers | 6 per style | Master 36

Dishwasher (domestic only) safe
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BCS47 BCS38 BCS42

Old Rose Almond Shell Malachite Green

BCS523 BCS39 BCS48
Jade Mineral Blue Pearl White

BUBBLE GLASS WINE GLASSES

250ml [13.5¢m H
Wine Glasses | 6 per style | Master 24

¢

BCS245 BCS423 BCS425
Old Rose Almond Shell Malachite Green
I |
BCS524 BCS424 BCS62
Pearl White

Jade Mineral Blue



@ HAND-BLOWN RECYCLED
BUBBLE GLASS TABLEWARES
Bowl 11.5¢m D/ 6cm H| 4 per style | Master 36
Small Plate 20.5cm D/ 2 cm H | 3 per style | Master 24
Large Plate 26.5 cm D/ 23mm H | 2 per style | Master 16

oL W "

BCS246 BCS253 BCS247
Old Rose Almond Shell Malachite Green
\\“_,f
BCS474 BCS466 BCS463
BCS468 BCS472 BCS469
= . =
BCS252 BCS249 BCS462
Jade Mineral Blue Pearl White
BCS465 BCS464 BCS467
i o B
P o :

”

-

BCS471 BCS470 BCS473



HAND-BLOWN
GLASS TEA LIGHTS
70mm D x 60mm
6 per Style | 8 Inners | Master 48

Dishwasher (domestic only) safe

Colour Quote: Guardsman Red was standardised in 1934 from

War Office patterns of material used for making Guardsmen’s uniforms.
P ]

BCS321 BCS326 BCS322 BCS323
Guardsman Red Spanish Orange Almond Shell Indian Yellow

BCS331 BCS324 BCS332 BCS329

Aconite Violet Peacock Green Turquoise Amulet

‘-—.———-' =
BCS327 BCS330 BCS325 BCS328
Mineral Blue Cornflower Medici Blue Rose Beige

BCS333
All 12 Colours Mixed Set

12 per Style | 4 Inners | Master 4
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BCS507
Neyron, Guardsman & Pearl

BCS315
Indian Yellow, Saxe & Rose Beige

BCS608
Doge, Pearl, Primrose & Grass

FTMYE STRIPED SHOPPER ffq &*i
il RECYCLED CEMENT SACKS 3
400mm W X 440 mm L| 6per|nner|Master 126

BCS316

Neyron & Primrose

BCS317
Spanish Orange & Grass Green



earthy green ‘dictionaries of colour’ crammed W|th 100’s
of brightly dyed silk ribbons were created to standardise
colour reproduction throughout The British Commonwealth.

Revised and brought back to life and into the home for
the 21st Century, British Colour Standard®© have

carefully restored this iconic collection of

bold historic tones and hues for contemporary living.

Launching with 60 glorious rich colours, we offer
Interior Eggshell, Exterior Eggshell & Matt Emulsion
for our first collections.
Available sizes include test-pots, 1 Litre, 2.5 Litre & 5 Litres.

|
|

Our eco water-based paint is manufactured
by a top quality UK producer.
Rich with pigments, the paint achieves exceptional
depth of colour with a wonderful creamy consistency =

p— . .
delivering excellent performance, coverage and
levels of durability.
Decorate your home or transform a piece of furniture with
British Colour Standard© Luxury Paint.
“ =
e



LUXURY WATER-BASED PAINT g
60 COLOURS AR
2.5L,1L & 125 ml

BriTi=H COoOLOUR STANDARD™

1dr s, Enghind

Product Type Unit Size in litres

Luxury Interior Eggshell 2
Luxury Interior Eggshell 1
Luxury Exterior Eggshell 1
Luxury Matt Emulsion 2.5
Luxury Matt Emulsion 5
Tester pots Luxury Matt Emulsion 1



LUXURY WATER-BASED PAINT g
COLOUR CHARTS ERITAIN
420 mm D Colour Wheel
150 mm x 145 mm Colour Chart

LvseRy PainT CorracTion

BCS 277
Colour Chart & Envelope

BCS 278
Colour Wheel & Envelope




BEHIND THE BRAND

Born from a desire to source & design beautiful things responsibly‘

We work with Fair Trade & carefully audited workshops using natural,

recyclable & waste materials in new & wonderful ways"

Supporting the community & the planet we aim to inspire & i

British Colour Standard leads the field in colourful, eco-con

Reclaimed Wood

Hand-turned using saved
off-cuts from furniture making,
that would otherwise have been
burnt or chipped, painted in

an array of archival BCS colours.
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Eco Wax Candles

Hand poured in Indonesia

from vegetable derived Stearin
with pure, 100% cotton wicks,

eco colour dyes and no animal

derived ingredients. Smoke and
drip-free they burn slowly

with a tall, clean flame.

card
oS 70

Kraft Card Packs

All our packaging is made from
natural, unbleacﬁed and
unlaminated kraft board with

1 colour black print.

This enables easy and full

recyclability of all our boxes.

homewares & gifts.

Mouth Blown Bubble Glass
Crafted using traditional

blowing techniques, made

from recycled glass and

100% recyclable.
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LA
Sanizs®

Natural & Silky Jute
Crafted in Bangladesh the
jute growing and making
capital of the world for
Centuries. The jute is

sustainably grown, harvested,

dried and woven all in one
location.

World Fair Trade
Organization

Made under fair wages
& working conditions,

supporting the development

of working communities,
following the accredited
principles of the world

fair trade organization.
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METAL

(o)

recycles
forever

Candle Platters & Plates
Made from powder-coated
steel and aluminium.

100% recyclable as

metal recycles forever.

NI

MADE IN
BRITAIN

Water-based Paint
Crafted in a British
factory making paint for
a 100 years; the paint
has a rich, creamy, flat
finish. The metal tins,
also made in the UK, can
be rinsed with water

and are 100% recyclable.

METAL

(O

recycles
forever

Enamelwares

Made from porcelain
glazed and Ered onto
steel, in a traditional
method.Durable,
hardwearing and 1007%
recyclable as metal
recycles forever.



UK/ EU Terms and Conditions - Please Read Carefully

Shipping- General & UK

For all UK Mainland deliveries there is a minimum delivery charge of
£10.00 + VAT.

UK customers there is carriage paid at orders over £400.00

Orders will be a registered delivery that will require a signature upon
delivery. If no one is available at the delivery address to sign for the
goods, the delivery company will leave a card. Simply call the number

on the card quoting the card reference number to re-arrange delivery
at a more suitable time. |If the delivery company is unable to deliver
and you do not contact them within 48 hours, a re-delivery charge will
be incurred - (this is the shippers terms and cost price to

Designed In Colour for doing this). If you cancel your order once

we have attempted delivery you will be charged for delivery costs.

With regard to breakages - please see section at the bottom

of the page.
UK Mainland - Delivery time 3 - 7 working days

European Sales

We are on FAIRE EU to make ordering & shipping in the EU easy,

find us on https://www.faire.com/BRITISHCOLOURSTANDARD

On our site minimum order is €300 with shipping, taxes & duty charged at checkout.
https://eu.designedincolourwholesale.com

Important - all customers

If customers wish to change an order once placed, email us immediately
on sales@designedcolour.com and we will endeavour to help,

but please be aware that order confirmations are sent directly

to our warehouse for dispatch and outside working hours and

during holiday this might not be possible to control.

The Designed In Colour LTD Commitment.

We will endeavour to despatch goods as promptly as possible.

The maximum period of delivery would be within 14 working days,

unless specifically agreed with you the customer. If any item you have
chosen is unavailable, we aim to contact you via your e-mail address or via
phone within 48 hours (Monday to Friday).

Please note that our couriers deliver during the working day so if you are
not at home please supply us with a daytime address for deliveries.

Complaints

Should you have a complaint of any nature, no matter how big or small,
then please do not hesitate to contact a member of our customer service
team as soon as possible on the details below. All communications will
remain totally confidential and will be dealt with promptly

(usually within 48 hours Monday to Fridays) and fairly.

We will then endeavour to keep you completely informed with the progress.

Returns

If you wish to return an order once the goods have arrived,

then we can exchange them / refund you once the 'undamaged’ products
have arrived back at the agreed return destination, however the customer
is liable for all shipping costs.

Please make sure you have a proof of delivery as we cannot refund you for
lost goods in transit.

Please send photograph of products if a flaw is found to assist us with
progressing any returns of this nature.



Breakages

If a breakage should occur, please do not throw the item away.

Keep it in it's packaging and inform us of the problem within

7 days of receiving the goods otherwise we cannot be held responsible
for damage incurred.

The shippers might want to collect the items.
In addition to this photographs are a great help to us, so remember to
please keep the faulty goods until we have resolved the issue.

E-mail: sales@designedcolour.com

(between the hours of 10.00am and 5.00pm GMT)




BRITISH COLOUR STANDARDo®

HOME & GIFT
COLLECTIONS
Sustainable, Eco & Fair Trade

UK -Minimum Order £100 (EX VAT)
Shipping £10
Carriage paid £400 (EX VAT)

EU - Minimum Order €300
Shipping, Duty & Taxes Calculated Separately

Designed in Colour Ltd.
Oxo Tower, Unit 116,
Barge House Street,Oxo Tower Wharf
London, SE19PH

sales@designedcolour.com
T: 00 44 (0)207 620 2091




