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Time 23rd September 24th September 25th September

15:15 
 - 

16:00

Integrating Pharmacy and Medicines 
Optimisation across an ICS (IPMO)

Sue Ladds, Regional Chief Pharmacist, 
Steve Brown, Regional Chief 

Pharmacist, both NHS England and 
NHS Improvement, Pippa Roberts, 

Director of Pharmacy and Medicines 
Management, Wirral University NHS 
Teaching Hospitals Foundation Trust 
and Linda Honey, Interim Director of 

Pharmacy and Medicines Optimisation, 
Surrey Heartlands Health and Care 

Partnership

 

Panel Session: Long-term effects of 
COVID-19

Oksana Pyzik, Senior Teaching Fellow 
/ UCL Lead Outbreak of Infectious 

Diseases & Global Citizenship 
Programme - UCL School of Pharmacy,  

Harpreet Chana, Founder - The 
Mental Wealth Academy, The Mental 

Wealth Academy/ National Pharmacy 
Association, Tom Cooper, Lead 

Pharmacist Cardiology - Imperial 
College Healthcare NHS Trust and Garry 

McDonald, Respiratory Pharmacist 
Consultant - UK Wide, Currently 
University Hospital Crosshouse, 

Kilmarnock, NHS

The Future for Clinical Pharmacy

Chair: Rahul Singal, Chief Pharmacist, 
NE London NHS Foundation Trust

Panelists: Dr Keith Ridge, Chief 
Pharmaceutical Officer and Anisha Soni, 

Chief Pharmaceutical Officer’s Clinical 
Fellow, both NHS England and NHS 

Improvement 

 

16:15  
-  

17:00

Panel Session: Technology  
and Pharmacy: Where we  
are today and where we  

are going 

Sepsis 

National Update on Digital Medicines

Ann Slee, Associate CCIO (Medicines), 
NHSX

17:15  
- 

18:00

Experiences of supporting clinical trials 
through HRA Pharmacy Assurance 

during the COVID-19 pandemic

Anoushka Tepielow, Technical 
Assurances Manager, HRA

Championing the wellbeing of our 
pharmacy family

Danielle Hunt, Chief Executive, 
Pharmacist Support

Management of outsourced aseptics 
services

Richard Bateman, Regional 
Pharmacy Procurement Specialist, 

NHS Commercial Solutions and 
Jackie Eastwood, Associate Director, 

Medicines Optimisation and Pharmacy 
Procurement, NHS London Procurement 

Partnership

18:15  
- 

19:00

The COVID-19 experience at the Queen 
Elizabeth Hospital Birmingham’s Aseptic 

Unit*

Louisa Knowles, Specialist Pharmacist – 
Technical Services, University Hospitals 

Birmingham NHS Foundation Trust

Delivered by  

Inventory control; it’s the future!*

Dipak Duggal, Director, Medical Affairs, 
International Dispensing and Prep Tech, 

Greg Quinn, Director, Public Policy & 
Advocacy and Wesam Badran, National 

Solution Manager, all BD

Delivered by  

19:15  
- 

20:00

EMRs, Integrated Automation and 
Extreme Barcoding - Building a State of 

the Art Pharmacy

Andrew Staples, Team Leader 
Pharmacy, Cleveland Clinic London

Secondary care pharmacy – EPMA, 
Aseptics, Model Health System and 
the Future of Clinical Pharmacy and 

Sustainability

Andrew Davies, Director of Hospital 
Pharmacy, Natasha Callendar, Chief 

Pharmaceutical Officer’s Clinical 
Fellow, both NHS England and NHS 

Improvement

TBC TBC
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Time 23rd September 24th September 25th September

15:15 
 - 

16:00

Progression on emotional intelligence and 
practical tips on pharmacy leadership by 

people working on the front line and in 
front line leadership roles

Yousaf Ahmad, Chief Pharmacist,  
Care UK and Helen Kilminster, 

Pharmacist and PCN Clinical Director, 
Pioneers for Health (Central)

 Experience on doing the prescribing 
course in a pandemic environment  

Mandy Wong, Lead Clinical Pharmacist, 
Cleveland Clinic London

Managing concerns about pharmacy 
professionals: our strategy for change

Carole Aucherlonie, Director of Fitness 
to Practise, GPhC

16:15  
-  

17:00

Moving to a Five-Year IET Programme

Chair: Richard Cattell, Deputy Chief 
Pharmaceutical Officer, NHS England 

and NHS Improvement  
Panelists: Helen Porter, Pharmacy 

Dean, Health Education England, Mark 
Voce, GPhC and Amita Aggarwal, Chief 
Pharmaceutical Officer’s Clinical Fellow, 

Health Education England

NHS Nightingale lessons learnt and 
implemented

Chair: Jatinder Harchowal, Head of 
Quality Improvement, Royal Marsden 

Hospital, Panellists: Dr. Raliat Onatade, 
Group Chief Pharmacist and Clinical 
Director for Medicines Optimisation, 
Barts Health NHS Trust, Ahmed Al-

Nagar, Pharmacy Operations Manager, 
Cleveland Clinic London, Nisha Bhudia, 
Specialist Pharmacist - Critical Care, 

Royal Brompton & Harefield NHS 
Foundation Trust, Benjamin Waters, 
Senior Cardiovascular Pharmacist, 

Guy’s and St Thomas’​ NHS Foundation 
Trust and Sarah Brockbank, Medicines 

Management Technician, Chelsea & 
Westminster NHS Foundation Trust

Applying for jobs in hospital pharmacy 
– from application form to interview 

and navigating your way through your 
pharmacy career to open the right doors

Kiran Channa, Clinical Team Lead 
Pharmacist: Medicine, Worcestershire 

Acute Hospitals NHS Trust

17:15  
- 

18:00

Genomics and the Pharmacy Team 

Hayley Wickens, Genomics specialist 
pharmacist, Health Education England  

Communication and assessment in 
remote mental health consultations 

Andrew Down, Deputy Chief 
Pharmacist, Worcestershire Health and 

Care NHS Trust   

Inclusion and Diversity

Amandeep Doll, Inclusion and Diversity 
Coordinator and Ravi Sharma, Director 

for England, both RPS 

18:15  
- 

19:00

Professional recognition through 
credentialing: Becoming a consultant 

pharmacist 

Gail Fleming, Director for Education and 
Professional Development and Joseph 

Oakley, Head of Assessment and 
Credentialing, both RPS

Panel Discussion: Racial equality in 
Pharmacy 

Chaired by Samantha Quaye, Pharmacy 
Business and Performance Manager & 

BME Site Lead, Royal London & Mile End 
Hospitals 

Panelists: Janaki Chitsabesan, 
Pharmacy Technicians of Colour, Kundai 

Gomwe, MPharm Student and Black 
Pharmacists Collective and Ghalib Khan, 

Written Medicine  

19:15  
- 

20:00

Covid 19 Conundrum: Leading 
Organisational Change for the UHCW 

Pharmacy High Cost Drugs (HCD) Team

Sapna Gohil, Lead Pharmacist - High 
Cost Drugs and Homecare, University 
Hospitals Coventry and Warwickshire

The Encyclopedia: the who, what when 
and why... 

Professor Zaheer-Ud-Din Babar, 
Professor in Medicines and Healthcare, 

Director, Centre for Pharmaceutical 
Policy and Practice Research, University 

of Huddersfield

* This Congress is supported by educational grants from various companies who have not influenced the meeting content or the choice of speakers. Sessions marked with an asterisk (*) are being delivered with input from the sponsoring company. By attending these sessions you are agreeing 
to sponsors receiving your registration data. To revoke consent of your details being shared after your badge has been scanned, please visit Registration. 
Programme correct at time of publication
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15:15 
 - 

16:00

National competency framework for 
pharmacy technicians working in primary 

care 

Mary Carter, Project Lead - National 
Competency Framework for Primary 

Care Pharmacy Technicians, Association 
of Pharmacy Technicians UK

Commissioning theme: Can we afford 
a cure? How to pay for innovation with 

new medicines 

Omar Ali, Visiting Lecturer University 
Portsmouth & Former Adviser to NICE 
and Adam Buckler, eChemo Support 
Pharmacist / Education & Training, 

Royal Marsden Hospital 

Inhalers: The Essential Knowledge for 
Clinical Practice* 

Dr Omar Usmani, Consultant Chest 
Physician, Clinical Senior Lecturer, 
National Heart and Lung Institute, 

Imperial College London

Delivered by: 

16:15  
-  

17:00

Perfecting the digital consultation  

Nabila Chaudhri MRPharmS, Director of 
Pharmacy, Babylon Health

Session

Stephen Hughes, Consultant 
Antimicrobial Pharmacist, Chelsea & 

Westminster NHS Trust

Risk Management 

Dr Duncan Jenkins, Clinical Director, 
MoRPh Consultancy 

17:15  
- 

18:00

The Evolving Role of Oncology Pharmacy 
Technicians 

Chandra Maraj, Advanced Specialist 
Cancer Pharmacy Technician & 

Operational Manager, Oxford University 
Hospitals NHS Foundation Trust, Claire 
Baldwin, Advanced Specialist Cancer 
Pharmacy Technician & Operational 

Manager, Oxford University Hospitals 
NHS Foundation Trust and Melanie 

Lowe, Lead Clinical Service Pharmacy 
Technician,  The Christie NHS 

Foundation Trust

Structured medication review

Lelly Oboh, Consultant Pharmacist, Care 
of Older People, Guys & St Thomas NHS 
Trust (Adult Community Health Services) 
and NHS Specialist Pharmacy Services 
and Ravi Sharma, Director for England, 

Royal Pharmaceutical Society

How we integrated primary, secondary 
and community pharmacy to support 

patients during Covid

Jenny Desborough, Senior Clinical 
Pharmacist; NHS Arden and Greater 
East Midlands (GEM) Commissioning 

Support Unit, Norwich

18:15  
- 

19:00

Getting to know and sharing your 
experience with a PCN lead 

Reena Barai, Independent Community 
Pharmacist and Amit Patel, Chief 

Executive Officer at Merton Sutton and 
Wandsworth LPC

Clinical Pharmacy in a PCN - Best Practice 
in Care Homes 

Chair: TBC  
Panelists: Dr Graham Stretch, 

PCPA President, Clinical Director, 
Brentworth Primary Care Network, 

Chief Pharmacist, Argyle Health Group 
and Nipa Patel, Senior PCN Clinical 

Pharmacist SASSE2, North West Surrey 
Heartlands

19:15  
- 

20:00

GP referral to Community Pharmacist 
Consultation Service

Anne Joshua, Head of Pharmacy 
Integration, Wasim Baqir, National 

Pharmacy Advisor, Pharmacy 
Integration Programme, both NHS 

England and NHS Improvement  and 
Judith Poulton, Implementation Lead, 

Avon LPC

Clinical Pharmacy in a PCN - Improving 
Quality of Care

Chair: Helen Kilminster, Pharmacist 
and PCN Clinical Director, Pioneers for 

Health (Central) 
Panelists: Gareth Malson, Lead Network 
Pharmacist, Chester East PCN and Dr 
Mike Merriman, Clinical Director, Kirkby 

Primary Care Network

TBC
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Time 23rd September 24th September 25th September

15:15 
 - 

16:00

A glimpse into the future of seamless 
patient medication reconciliation* 

Christine Wadsworth, UK Clinical Lead, 
Better

Delivered by: 

Pain management: Opioids

Aadam Hashmi, Specialist Pharmacist - 
Trauma, Orthopaedics & Pain Services, 

Royal Devon and Exeter NHS Trust  

  

Hyperkalaemia

Claire Oates, Lead Renal Pharmacist, 
Barts Health NHS Trust

16:15  
-  

17:00

The role of the pharmacist in optimising 
antimicrobial therapy* 

Stephen Hughes, Consultant 
Antimicrobial Pharmacist, Chelsea & 

Westminster NHS Trust

This symposium has been organised and 
sponsored by Pfizer

Headache

Joela Mathews, Highly Specialist 
Pharmacist - Neurosciences Lead, Barts 

Health NHS Trust

Managing lipohypertrophy in your 
practice* 

Chris Maguire, Marketing Manager BD 
Diabetes Care UK & Ireland and Helen 

Kilminster, Pharmacist and PCN Clinical 
Director, Pioneers for Health (Central)

Delivered by  

17:15  
- 

18:00

Supporting ICU team using electronic 
drug charts

Louisa Conlon, Lead Manufacturing 
Pharmacist and Ahmed Al- Nagar, 

Pharmacy Operations Manager, both 
Cleveland Clinic London

Care of Elderly 

Carmel Darcy, Consultant Pharmacist, 
Older People, Western Health and 

Social Care Trust

Update on Lithium

Andrew Down, Deputy Chief 
Pharmacist, Worcestershire Health and 

Care NHS Trust

18:15  
- 

19:00

Session   

This symposium has been organised and 
sponsored by BMS-Pfizer Alliance 

Session 

This symposium has been organised and 
sponsored by BMS-Pfizer Alliance

19:15  
- 

20:00

Evolving Role of Pharmacy in the 
Community and Primary Care to Support 

Cancer Care

Shereen Elnabhani, Associate Professor 
Oncology Pharmacy, Kingston University 

and Lisa MacLeod, Lecturer in Clinical 
Pharmacy Practice, School of Pharmacy 

and Life Sciences 

The ART of Managing HIV Drug 
Interactions 

Lucy Hedley, Senior Clinical Pharmacist 
- HIV, Tropical Medicine & Infectious 
Diseases, University College London 

Hospitals NHS Foundation Trust & The 
Mortimer Market Centre and Sacha 
Pires, Highly Specialist Infection & 

Immunity Pharmacist at Barts Health 
NHS Trust

* This Congress is supported by educational grants from various companies who have not influenced the meeting content or the choice of speakers. Sessions marked with an asterisk (*) are being delivered with input from the sponsoring company. By attending these sessions you are agreeing 
to sponsors receiving your registration data. To revoke consent of your details being shared after your badge has been scanned, please visit Registration. 
Programme correct at time of publication
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HEADLINE PARTNER CONFERENCE PARTNERS 

PCN LEAD PHARMACIST ROUNDTABLE SERIES 

4:30 – 6pm – Across all 3 days.  
This series of roundtables has been designed specifically for Senior Pharmacists leading a PCN or 
federation teams of GP clinical pharmacists and pharmacy technicians.

By attending this facilitated series, you will hear from peers about the challenges and how these 
can be overcome. Each day the roundtable will cover a different theme and will be chaired by a 
Soar Beyond Pharmacist Director. Soar Beyond is supporting primary care pharmacist workforce 
teams and their leaders through the i2i Network and i2i SMART platform. 

WEDNESDAY

Developing, leading and 
retaining a pharmacy 
workforce to meet PCN 
needs

•	� Challenges of recruiting and developing a sustainable pharmacy workforce of 
different backgrounds

•	� Meeting requirements and managing expectations
•	 Leading teams with different background

THURSDAY 

Planning, delivering and 
maximising the PCN 
DES & IIF (Impact & 
Investment Fund)

•	� Sharing understanding of minimum DES requirements
•	� Managing member practice and Clinical Director expectations
•	� Delivery planning, monitoring and evaluating impact

FRIDAY
Skills and development 
needs for Lead 
Pharmacists

•	� Identifying the capabilities and skills needed by lead pharmacists
•	� Taking stock of what is available to support currently 
•	� Identifying what is needed and how we can support each other better

WORLD ANTIBIOTICS CAFÉ

3:30 - 4:15 and 4:30 - 5:15 on all 3 days 
Max 10 places per session.   
Led by: Joseph Brayson, Senior Clinical Pharmacist 
(Antimicrobials), Clinical Teaching Fellow, and Scott 
Barrett. Lead Clinical Pharmacist both Northumbria 
Healthcare NHS Trust and Wasim Baqir, NHS Care Homes 
Pharmacy Lead, NHS England and NHS Improvement  

PRE-REGISTRATION AND PROVISIONALLY REGISTERED 
PHARMACISTS CALCULATION WORKSHOPS

6 – 8pm – Across all 3 days.   
CPC and Babir Malik are once again offering Pre-Registration and Provisionally 
Registered Pharmacists a chance to practice 20 calculation questions online. 
The session will cover questions from all areas of the GPhC Framework.

Feedback will be given on each question immediately after to ensure that each 
person fully understands how to answer all the questions. 

POSTER ZONE

Enjoy all the posters seen at the face to face virtually – 
to submit your work click here. Posters will be available 
through the three days. 

2020

EDUCATION PARTNERS MEDIA PARTNERS 

Babir Malik

Joseph Brayson Wasim Baqir

* This Congress is supported by educational grants from various companies who have not influenced the meeting content 
or the choice of speakers. Sessions marked with an asterisk (*) are being delivered with input from the sponsoring 
company. By attending these sessions you are agreeing to sponsors receiving your registration data. To revoke consent of 
your details being shared after your badge has been scanned, please visit Registration. 
Programme correct at time of publication

Scott Barrett

NHS England 
NHS Improvement


