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08:00 - 09:15 Registration

09:15 - 09:30
Introduction to the conference

Donald H Taylor

09:30 - 10:30
A world in flux: AI and the forces transforming work, and what we can - and should - do about it

Daniel Susskind

10:30 - 11:15 Coffee and networking

T1S1 T3S1 T4S1 T5S1

Emerging  
technologies

Learning  
strategy

Informal  
learning 

Self-directed  
learning11:15 - 12:25

What's next on the  
learning technologies  

roller coaster ride?
Dani Johnson

David Kelly

12:25 - 13:55 Lunchtime sessions and visit the exhibition

L1S1

Women in learning12:40 - 13:20

Sharon Claffey Kaliouby     Catherine McGaw-Pratt     Alice Thompson

T1S2 T2S2 T3S2 T4S2 T5S2

The learning 
landscape

Story  
telling

L&D  
management

Social  
learning Compliance13:55 - 15:05

Transforming the 
Learning Team in 2024: 
AI, innovation and why 
learning will never be  

the same again!
David Perring
Myles Runham

From data to story: how 
to transform corporate 

information into 
engaging narratives

Hadiya Nuriddin

Operational excellence 
in L&D - setting up your 
department for success

Sally-Ann Bartlett
Pash Reddy

Organisational network 
analysis: Enhancing 
communication and 

knowledge flow
Starling Hunter

Revolutionising 
compliance training 

with technology
Robert Waggot
Sarah Twaites

15:05 - 15:50 Coffee and networking

T1S3 T2S3 T3S3 T4S3 T5S3

Performance 
support

Learning 
personalisation

Skills 
infrastructure

Learning  
design

Business-aligned 
learning15:50 - 17:00

From delivering  
content to business-
focused performance 

outcomes
Ben Kirby

Daniel Redman

Using data and AI to 
create personalised, 

adaptive learning 
experiences

Peter Manniche Riber
Tiffany Abinsay

The skills-based 
organisation – buy-in, 
barriers and benefits

Gordon Ritchie
Peter Sheppard

Teresa Rose

Instructional design in 
the real world: learning 

content for the way 
people learn and work

Julie Dirksen
Cammy Bean
Jane Bozarth

Driving L&D value : 
Why it’s time to stop 

co-operating and start 
collaborating

Laura Overton

17:00 - 18:00 Drinks and networking

The Great Reset:  
Why we need to rethink  
organisational learning

Nigel Paine

The Power of Conversation – 
strengthening human  

connection at work
Emily Cosgrove

Sara Hope

Igniting self-driven learning
Detlef Hold

08:00 - 09:15 Registration

09:15 - 09:30
Introduction to day 2

Donald H Taylor

09:30 - 10:30
Opening address - What on earth will people do next?  

Understanding human behaviour now and in the future
Thimon de Jong

10:30 - 11:15 Coffee and networking

12:25 - 13:55 Lunchtime sessions and visit the exhibition

L2S1

L&D and Sustainability12:40 - 13:20

Rob Hubbard     Natalie Ainsworth     Jodie Pritchard     Bryan Hopkins

T1S5 T2S5 T3S5 T4S5 T5S5

VR in  
learning

Systems 
implementation

Learning 
leadership

Collaborative 
learning

Data and  
analytics13:55 - 15:05

How virtual reality  
is being used for  
learning today
Matthew Day

Charlie Neuner

High impact delivery: 
designed for the 

business, built on trust
Carla Quiring
Elise Lockyer

Anna Johnston

Evolving L&D: 
Redesigning your L&D 

operational model
Heather Stefanski

Chara Balasubramaniam

Learning beyond the 
course - supporting 

people's natural, 
collaborative learning

Kinga Petrovai
Lynn Rodgers

Data literacy - the 
essential skill for  

L&D today
Zsolt Olah

15:05 - 15:50 Coffee and networking

T1S6 T2S6 T3S6 T4S6 T5S6

Learning  
culture

Enterprise 
learning

Change 
management

Professional 
development

Learning  
purpose15:50 - 17:00

Working together to 
create a learning and 
performance culture

Mandy Jane  
Rutherford

Gemma Paterson

Running successful 
multi-national 

learning technology 
implementations

Anna Svitak
Ryan Steer

Becky Royle

Understanding change 
management’s role 

in successful learning 
initiatives

Saskia van den  
Berg-Tromp

Paul Ferguson
Nicki Finnigan

AI literacy for L&D - 
moving beyond prompt 

engineering to solid 
understanding

Jon Fletcher

Education under fire: 
Navigating challenges  
for Ukrainian children 

amid conflict
Andy Wooler

17:00 - 18:00 Drinks and networking

T1S4 T3S4 T4S4 T5S4

Artificial  
intelligence

Learning  
and talent

Learning  
impact 

The learning  
profession11:15 - 12:25

AI in L&D: where are we,  
what's changing and  
what should you do?

Egle Vinauskaite
Markus Bernhardt

Building a Sustainable  
Workforce in Today's  

World of Work
Brandon Carson

Showing the value of L&D -  
moving from the transactional  

to strategic alignment
Alice Thompson

Fran Butler
Tayn Pavelic

Connect, reflect, build:  
preparing for your new  

future in L&D
Fiona McBride

17-18 April | ExCeL London

P
la

ti
n

u
m

 S
u

it
e 

– 
Le

ve
l 3

P
la

ti
n

u
m

 S
u

it
e 

– 
Le

ve
l 2

P
la

ti
n

u
m

Lo
u

n
g

e

Sp
ea

ke
r

Lo
u

n
g

e

C
on

fe
re

n
ce

 
Th

ea
tr

e 
3 

(T
3)

C
on

fe
re

n
ce

 
Th

ea
tr

e 
4

 (T
4

)

C
on

fe
re

n
ce

 
Th

ea
tr

e 
1 (

T1
)

C
on

fe
re

n
ce

 
Th

ea
tr

e 
2 

(T
2)

C
on

fe
re

n
ce

 
Th

ea
tr

e 
5

(T
5)

P
yr

am
id

 L
ou

n
g

e
P

la
ti

n
u

m
 L

ou
n

g
e


