
Restricted technology 
and budgets - no barrier 
to digital learning

Zahra Clarke-Johnney

Digital Learning Partner - Southwark Council

@ZahraCJ



What L&D challenges 
has your organisation 
faced during the 
coronavirus pandemic?

Type in the chat box…









What do we do?



Working from home



The reality



The reality



Technology

People

Culture



Technology



Technology

Lack of modern 

technology



Windows 10 & 

Microsoft Teams



What technology 
changes has your 
organisation seen?

Type in the chat box…



People



The people

Digital literacy – Sharp 

increase in learning need 

around digital skills

Varied digital skills and 

lack of content
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Digital Skills Portal



Mental health and 

wellbeing 



Wellbeing support



How have you 
supported your people 
during this pandemic?

Type in the chat box…



Culture









Have you seen any 
changes in attitudes 
towards learning and 
technology?

Type in the chat box…



Future



Expanded toolkit



Maintaining momentum



What tips can you share to 

enable digital learning, 

despite potential barriers?

Type in the chat box…



Key takeaways
• It’s possible

• It’s worth it 

• It’s open

• It’s long term 

• We can do more



Q & A



Join me again tomorrow:

Zahra Clarke-Johnney

@ZahraCJ


