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What's the first thing that comes to your mind?
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Chatbots for Coaching and

obie 11:11 A
‘ Hi @carolyn! | will help you access your team's knowledge quicker without leaving Slack.
Ask me one of the questions you made in the dashboard. For example What is the office address?

E carolyn 1111 AM
What is the office address?

‘ obie /PP 1111 AM
What is the office address?

123 Main
Last Updated: August 18th, 2017 @ 11:10 AM by carolyn+wrapper tasytt.com

Boom! 3¢ That's how you ask me a question.

If you haven't yet, connect me to other tools you use so | can search them too. "4

| Google Drive Confluence Dropbox (%]

Finally, add me to your favorite channels or create a new one. | will introduce myself! ﬁ | answer questions in DMs and in channels.

| Select a channel -

Welcome message sent to #askobie
That's all I've got for now. Your team is all setup to ask me questions! Here's more help just in case.
Get Started

Add Responses Add Integration Create Flow Add To Channel Get Help

Source: https://obie.ai/
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ecommendation Systems

m LEARNING Search for skills, subjects

Good Evening, Alexandra 5 8 7
You've got a course recommended by your organization. " InProgress Saved History

Skills 'm interested in: ( Management ) ( Marketing Strategy Online Marketing ) Edit skills

You've got suggested learning from your organization See all my courses

LEARNING PATH

Become a Manager at

Acme
'!‘

COURSE
Google AdWords Essential
Training

Course by: Brad Batesole

Recommended by
Your company

Because you're interested in Management

X
COURSE COURSE COURSE COURSE

Project Management PRINCE2 Fundamentals Time Management Operations Management
Fundamentals Course by: Claudine Peet Fundamentals Fundamentals

Course by: Bonnie Biafore Course by: Dave Crens Course by: Eddie

30,413 viewers R 10,493 viewers n| 287 viewers N} |

LinkedIn Influencers and thought leaders

Source: https://www.linkedin.com/




daptive/Personalized Learning

The purpose of the Genera
Data Protection Regulatior

to protect turopean citizens. A
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Source: https://area9lyceum.com/
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Can source a variety of content

Potential to personalized learning
especially in large organizations

Promises

Gaining learning insights and
actionable data

Use to identify where to increase
learner support and allocate
resources
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Organizations don't have enough
data to make interesting
recommendations and accurate
predictions

Challenges

Algorithm black box/difficult to
evaluate

Surveillance and privacy issue

Learning is nuanced and complex,
not prescriptive
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Some Critical ﬁestions to Ask

If you are thinking about
incorporating Al in L&D
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. Sk questlons B O s it really AI?
| What data is used? How is it used?
such as... e

Does it genuinely add values?
What is the opportunity cost?

Does the Al companies own the IP
or is it based on open source?

1 . . . > Photo by Rodion Kutsaev on Unsplash


https://unsplash.com/@frostroomhead?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/yellow?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText

Thanks!

Connect wit
o Jinkedin.com/in/stellal/

| adoxlearning.com
o @stellal
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