
Learning and Development Outcomes

SPONSORED BY:

FRIDAY 13 MAY

09:15-
10:15

Occlusion – it’s an emergency! 
Our patients adapt. Do they adapt negatively, restricting their true 
masticatory potential? Riaz will discuss and analyse the supra occluded 
crown and the risks. Or can they develop TMD and then what happens 
to occlusion? How can you manage your cases with a simplified 
conformative occlusal protocol? This talk will explore emergency 
occlusal scenarios which GDPs often come across and how best to 
deal with those more urgent situations.

Learning outcomes
•  Be able to recognise and manage occlusal issues 
•  Be confident in assessing the occlusion prior to treatment
•  Understand the importance of occlusion to decision making in 

treatment planning
•  Know how to improve precision in your treatments by incorporating 

principles of occlusion
•  Understand the risks associated with occlusal imprecision and be able 

to modify practice accordingly.

Development outcomes C  

Riaz Yar, Specialist in Prosthodontics, Manchester

10:40-
11:40

“Bleeding Hearts” - how can we make a positive 
impact? 
With an ever-increasing population who are living longer with 
complicated medical histories and retaining their natural dentition 
with greater expectations of aesthetics and function, the demands 
on dentists are increasing. This presentation will focus on two of the 
challenging areas – patients with bleeding disorders and patients 
with heart disease or a history of endocarditis. Understanding these 
diseases, how they impact on a patient’s quality of life and how dentists 
in primary care are well placed to be able to help them, will empower 
dentists to make a positive impact for these patients.

Learning outcomes
•  Gain awareness of inherited bleeding disorders (IBD) and the important 

role dentists play in improving the quality of life of patients with IBD
•  Be updated on recent medical advances and international  

guidelines on what treatments can be safely and effectively managed 
in primary care

•  Understand the role of the dentist in managing patients with a history 
of endocarditis and heart disease.

Development outcomes A  C  

Lochana Nanayakkara, Consultant in Restorative Dentistry,  
BartsHealth NHS Trust, Private Practitioner, London, Dental Lead for the 
North London Adult Haemophilia Network and President of the Dental 
Committee of the World Federation of Haemophilia and Dental Lead for 
Endocarditis MDT, Barts Heart Centre

12:00-
13:00

Fearful of litigation? How to stop worrying and start 
enjoying dentistry again
This talk will provide an overview of the changing litigation landscape in 
the UK and leave you feeling more positive about practising dentistry.

Learning outcomes
•  Review the triggers for complaints and find out how clinicians can 

mitigate these risks
•  Reflect on the downward trends of GDC and clinical negligence claims
•  Explore how improving your communication and listening skills can 

build trust and improve your relationships with patients.

Development outcomes A  D  

Len D'Cruz, Head of BDA Indemnity, GDP and Practice Owner, London

FRIDAY 13 MAY

13:40-
14:40

Unravelling the new perio  
classification system
This session will explore the challenges relating to the new classification in 
perio and will focus on how dentists can overcome these challenges; it will 
also look at the importance of non-surgical periodontal therapy and how 
this can be performed within your daily practice efficiently and effectively. 
Amit will discuss the emphasis which the new classification places on the 
patient taking responsibility for their own disease which will ultimately lead 
to a successful outcome for all involved. He will also be covering some 
medico-legal aspects which will help, in the long-term, with certain cases.

Learning outcomes
•  Be able to diagnose periodontal disease utilising the new periodontal 

classification and understand the BSP flow chart for the new 
classification.

•  Know how to manage these cases within your practice
•  Recognise when treatment has not been successful and when it’s 

time to refer
•  Gain confidence with the diagnosis of peri-mucositis and  

peri-implantitis and the management of these cases.

Development outcomes A  B  C  

Amit Patel, Specialist in Periodontics and Implant Dentist, Birmingham

15:00-
16:00

Clinical private dentistry
By the end of this session, delegates will be able  
to enhance patient care by optimizing the equipment,  
materials and practical techniques for clinical dentistry in mixed  
and fully private practice.

Learning outcomes
Be able to demonstrate knowledge and understanding of private clinical 
dentistry in a number of key subject areas:
•  Mindset and communication
•  Prevention and periodontology
•  Caries management
•  Direct restorative dentistry
•  Fixed prosthodontics and endodontics
•  Aesthetic and cosmetic procedures
•  Clinical photography
•  Private fee setting and private dentistry training.

Development outcomes C  

Louis Mackenzie, Dentist, Birmingham and Clinical lecturer,  
University of Birmingham and King’s College, London and Head Dental 
Officer, Denplan

16:20-
17:20

Bio-mimic or bio-improve? Modern materials  
for posterior indirect restorations
Advances in dental materials allow for the aesthetic, durable and 
long-lasting restoration of compromised teeth. The success of these 
restorations depends heavily upon case selection, material handling  
and preparation design. This talk will consider the potential benefits  
that modern materials can offer and practical tips to help you  
optimise success.

Learning outcomes
•  Recognise the advances in dental materials
•  Be able to select an appropriate material for different situations
•  Compare the techniques involved in delivering different types  

of restorations.

Development outcomes C  

Colin McGuirk, Private Practitioner, Bristol
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SATURDAY 14 MAY

09:10-
10:10

Sub-gingival posterior composites, how confident 
are you? A step-by-step approach for the GDP
Recent research by Newcastle University, in collaboration with the 
BDA, indicates a large majority of UK GDPs lack confidence in placing 
sub-gingival composites. This lecture will explore a simple, predictable 
and easily implementable step-by-step approach to managing this 
challenging situation in general practice.

Learning outcomes
•  Gain an overview of current levels of confidence, and the predictors for 

confidence, in placing direct posterior sub-gingival composites in UK 
primary care.

•  Understand how to tackle the key problems in managing sub-gingival 
interproximal margins for direct composite restorations.

•  Learn a step-by-step approach to pragmatically and successfully 
manage sub-gingival cavities for direct adhesive restoration.

Development outcomes C  

Oliver Bailey, Clinical Fellow, School of Dental Sciences, Newcastle 
University and GDP, Newcastle

10:30-
11:30

How we can improve the oral health of vulnerable 
children and young people 
On completion of the session delegates should have an awareness 
of the importance of oral health for children and young people within 
various establishments such as special educational settings, children’s 
homes and hospices. Attendees will gain knowledge of ‘Making Every 
Contact Count’ and be confident in encouraging other health care 
professionals to ‘Lift the Lip’.

Learning outcomes
•  Gain awareness of why some children and young people are deemed 

as vulnerable
•  Improve knowledge of Mini Mouth Care Matters, and develop 

awareness of the mouth care assessment tool (and ambitions for  
its future use)

•  Learn practical tips for how you can make a difference in improving the 
oral health in this group.

Development outcomes A  B  D

Urshla (Oosh) Devalia, Consultant Paediatric Dentist,  
Royal National ENT and Eastman Dental Hospital London, National Lead, 
Mini Mouth Care Matters, Regional Lead for Managed Clinical Network in 
Paediatric Dentistry (East of England)

11:50-
13:05

BDA CDS Group: Special care  
tips for everyday dentistry
1. Dental issues in spinal cord injuries
2. Dysphagia in dentistry - when treatment can be hard to swallow!
3. Tips for domiciliary care.

Learning outcomes
•  Gain practical tips on treating patients with spinal injuries
•  Gain practical tips on treating patients with dysphagia and understand 

how oral health affects the risk of aspiration pneumonia
•  Be aware of the limitations for domiciliary dental care and the importance 

of risk assessment and planning.

Development outcomes A  C  

Thea Dickens, Specialist Registrar in Special Care Dentistry,  
Sheffield Teaching Hospitals NHS Foundation Trust 
Maeve McLernon, Specialty in Special Care Dentistry,  
Derbyshire Community Health Services
Wendy Newman, Dentist, Shropshire Community Dental Service

SATURDAY 14 MAY

13:30-
14:20

The urgent two-week rule: suspicious lesions of the 
head and neck, what not to miss
Early diagnosis of head and neck cancer is essential for cure. Who 
should be referred on a two-week rule? How are these patients 
managed? Why are dental surgeons important in ongoing surveillance 
and preventative dental care? This talk will explore these questions and 
bring you up to date on crucial elements of the pathway for head and 
neck cancer patients.

Learning outcomes
•  How to know which lesions are suspicious
•  The NICE guidelines you need to note
•  Gain an insight to the management of patients with head and neck 

cancer in hospital
•  Explore best practice for ongoing care post-treatment for head and 

neck cancer
•  Surveillance in dental practice – know what is required of you
•  Osteoradionecrosis – gain awareness of this condition and the 

common symptoms.

Development outcomes B  C  D  

Graham Smith, Consultant Oral and Maxillofacial / Head and Neck 
Surgeon, St George's Hospital, London and Kingston Hospital, Surrey

14:40-
15:55

The 7 top techniques for making superb complete 
and partial dentures
Removable prosthodontics is very difficult because clinicians are heavily 
reliant on their patients’ adaptation. Finlay will present step-by-step 
clinical techniques used to deliver dentures with the best possible 
function and superb aesthetics. This lecture will be packed full of 
practical advice ready to be put into action on Monday morning.

Learning outcomes
•  Improve your understanding of complete denture and partial  

denture construction 
•  Recognise the characteristics that enable well-made removable 

dentures to be valid alternatives to implant supported restorations 
•  Improve your proficiency in impression techniques and accurate 

recording of centric relation with gothic arch tracing 
•  Understand what you can do to ensure patients receive dentures 

which look like natural teeth 
•  Be able to deliver better patient outcomes through improved communication 
•  Know how to improve communication with your dental technician.

Development outcomes A  B  C  

Finlay Sutton, Specialist in Prosthodontics and Restorative Dentistry, 
Lancashire

16:15-
17:15

How complex is complex?
Sarra’s talk will explore clinical cases that are particularly difficult to  
treat or unusual, or where conventional treatment has failed. The talk  
will include cases referred from General Dental Practice and therefore 
have a practical, clinical focus. Sarra will discuss the different ways of 
managing such cases, sharing insight into how tricky cases can be 
managed more effectively.

Learning outcomes
•  Know how to structure a complex treatment plan 
•  Understand the importance of primary disease control prior to  

complex dentistry 
•  Be familiar with current evidence that could be used in decision making 

for treatment planning.

Development outcomes C  

Sarra Jawad, Consultant in Restorative Dentistry, Guy's and St Thomas' 
NHS Foundation Trust

Hosted by:
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FRIDAY 13 MAY

09:30-
10:30

Invisalign is everyday dentistry
Many people think Invisalign is just for pretty smiles,  
but there are many reasons why Invisalign is being used  
worldwide by dentists everyday in addition to the cosmetic benefits.

Learning outcomes
•  Learn the 3 reasons how malocclusion can impact a person's  

overall oral health
•  Understand how Invisalign can be used in conjunction with  

periodontal and restorative therapy
•  Identify which cases and malocclusions can benefit from  

Aligner Treatment.

Development outcomes A  B  

Chair: Dr Simon Chard, Cosmetic and Implant Dentist, Co-Owner  
of Rothley Lodge Dental and PÄRLA
Dr David Galler, Top 1% Invisalign Elite Premier Provider, President 
American Academy of Clear Aligners

10:50-
11:35

The old vs the new restorative  
dentistry – A paradigm shift?
This presentation will look at conventional and digital methods for  
the restoration of teeth with composite and ormocer restorative 
materials. An overview of the different options available will allow the 
practitioner to make informed decisions on the different ways they can 
care for their patients.

Learning outcomes
•  To allow the dentist to make choices about which restorative materials 

to use in their practices. Practitioners will gain an insight into how to 
incorporate digital and contemporary restorative techniques into their 
armamentarium and improve clinical outcomes for their patients.

Development outcomes C  

Chair: Dr Simon Chard, Cosmetic and Implant Dentist, Co-Owner  
of Rothley Lodge Dental and PÄRLA
Dr Jeremy Cooper, Principal Dentist, Confidental
Dr Ashish Soneji, General Dentist, Queen Square Dental Clinic, Bristol

11:45-
12:30

To efficiency and beyond
One of our rising stars at DentalMonitoring,  
Dr. Farah Alam, shares her experience of how DentalMonitoring has 
immediately impacted her patients and her practice.  She will talk about 
implementing the virtual workflow, leading to better patient care and 
drastically improved practice efficiency.

Learning outcomes
•  Understand how virtual monitoring can lead to better patient care and 

improved communication
•  Appreciate how AI can be used to effectively review patient progress
•  Recognise the shift of a mindset change to embrace the digital 

workflow.

Development outcomes C  

Chair: Dr Simon Chard, Cosmetic and Implant Dentist, Co-Owner  
of Rothley Lodge Dental and PÄRLA 
Dr Farah Alam, Principal Dentist, Sherwood Dental

12:45-
13:30

Implant planning – An overview  
of planning & executing single  
implant cases using PDIP principles
The concept here is to give a systematic approach to Implant planning. 
It highlights the historic method and the progression to the digital 
era-Provide knowledge to read and plan surgical case with a CBCT, 
and design a surgical guide-Provides a link between technology and 
understanding of Risk Management, in an area of dentistry where 
litigation is prominent.

FRIDAY 13 MAY

Learning outcomes
•  Understanding how to design a Surgical Guide and their use as  

an adjunct-Medico-Legal Aspects and Risk Management-Clinical  
and Financial Benefit from using technology for Implant Planning  
and Placement.

Development outcomes A  C  

Chair: Dr Luke Hutchings, Vice President, BACD
Dr Kunal Shah, Principal Dentist, LeoDenta

13:45-
14:45

State of the art ceramics and  
composites in the aesthetic zone
The limitations of outdated conventional composites and old-fashioned 
ceramics will be considered, and how these can be overcome with 
minimally invasive ceramics and bioclear composite techniques.The 
use of 360 ceramic/composite techniques in challenging situations will 
be presented and how these can provide long lasting functional and 
aesthetic results.

Learning outcomes
•  By the end of the presentation participants should be able to evaluate 

the technique most suitable for individual situations.

Development outcomes A  B  C  D  

Chair: Dr Luke Hutchings, Vice President, BACD
Dr Dominic Hassall, GDC Registered Specialist in Restorative, 
Prosthodontic, Periodontal and Endodontic Dentistry, President British 
Academy Aesthetic Restorative and Implant Dentistry, Dominic Hassall 
Training Institute

15:00-
16:00

FIPO- Functional indirect posterior onlays
This lecture will aim to discuss the preparation and adhesive concepts 
for modern biologically driven onlay restorations. The protocols for 
assessment, preparation techniques and concepts for a mini core and 
deep margin elevation will also be discussed. A cementation protocol 
using heated composite will also be explained to ensure maximum 
integration for aesthetics and optimal long term adhesion.

Learning outcomes
•  Achieving high-quality adhesion and a mini core build-up to seal the 

dentine, block undercuts and deep margin elevation
•  To go through the bonding protocol for long term adhesive success  

and the use of heated composite for excellent aesthetic success and 
easy cleanup

•  Post cementation polishing and occlusal assessment
•  Precision adjustments of contacts to maintain morphology and provide.

Development outcomes B  C  

Chair: Dr Luke Hutchings, Vice President, BACD
Professor Riaz Yar, Specialist in Prosthodontics, Manchester
Sanjay Sethi, Director of Education and principal dentist, Square Mile 
Dental Centre
Dr Nikhil Sethi, Director of Elevate Education and principal dentist, Square 
Mile Dental Centre and Dental Beauty Basildon

16:15-
17:15

Using guided surgery to deliver  
predictable implant dentistry
In the age of digital dentistry, its important that the  
implant dentist understands the tools available to  
make the patient journey predictable for the clinician  
and effective for the patient.

Learning outcomes
•  Participants will understand the role of immediate implants and 

technology in dentistry.
•  Know the different methods of utilising technology
•  Be able to utilise this mode of thinking when planning future cases.

Development outcomes A  C  

Chair: Dr Luke Hutchings, Vice President, BACD 
Dr Abid Faqir, President, Past President, Association of  
Dental Implantology 

Brought to you by:
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*The BACD does not endorse any of the sponsored sessions in this theatre.
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SATURDAY 14 MAY

09:15-
10:15

Minimally invasive dentistry – from analogue to digital
The analogue treatment concepts in minimally invasive dentistry are 
well established. Whislt digital tools are increasingly supporting us today 
the analogous knowledge and skills, such as the basics of treatment 
planning, should not be forgotten.This lecture compares analogue and 
digital treatment concepts in minimally invasive dentistry.

Learning outcomes
•  Basics of aesthetic and functional treatment planning.
•  Possibilities and limits of minimally invasive dentistry in a full  

digital workflow.
•  Use of transparent aligner as a pre-prosthetic pre-treatment.
•  Use of digital tools in daily dental clinic.

Development outcomes A  

Chair: Dr Paul Abrahams, Past President BACD, BACD
Jan Kurtz-Hoffmann, Dentist, Dentists in the Rossbachpalais

10:30-
11:30

How can artificial intelligence boost  
your orthodontic treatment efficiency 
For frustrated associates wanting to make the most out of the boom in 
cosmetic dentistry. During this training event you will learn the refined 
processes that will enable you to save up to 25 hours of your clinical 
time (per month) and reduce in-practice clinical days whilst delivering 
predictable and outstanding clinical results. Learn ways to become more 
efficient with your diary management and learn how to increase your 
number of clear aligners case starts, and therefore dramatically increase 
your gross income. 
Dr Mafalda will break all that information down that will allow you to 
incorporate Dental Monitoring into your practice as well as the whole 
‘Virtual experience’ for the patient. She believes that if you follow these 
steps, you too will have the same success!

Learning outcomes
•  How to take control as an associate/practice owner (across single  

or multiple practices)
•  The Mindset change that will enable you to introduce remote 

monitoring into your day-to-day practice
•  The benefits of remote monitoring in terms of predictability and 

treatment outcome as well as communication with your patients 
•  How can the patient journey be enhanced ‘virtually’.

Development outcomes C  

Chair: Dr Paul Abrahams, Past President BACD, BACD
Dr Mafalda Queiroz, Associate Dentist, Elmet Dental Care

11:45-
12:30

Multi-Disciplinary case using  
digital solutions including the  
3Shape Trios Scanner
Dr Mark Burton will demonstrate the benefits of simultaneous aligner 
treatment as an adjunct to Implant treatment in order to create optimal 
space and aesthetics to position the implant restoration in the dental arch 
using ClearCorrect, coDiagnostiX, Biomaterials, 3D Printers and Implants 
from the Straumann Group Portfolio. With adjuncts such as tooth whitening 
and provisional restorations also integrated

Learning outcomes
•  Consider orthodontic solutions with your implant cases using digital systems 
•  Discuss benefits of adjunctive orthodontic treatment alongside 

restorative treatment
•  Understand and incorporate these treatment options alongside restorative 

treatment to maximise the aesthetic outcome.

Development outcomes A  B  C  D  

Chair: Dr Paul Abrahams, Past President BACD, BACD 
Dr Mark Burton, General Dental Practitioner, Cirencester, Stow on the Wold 
Dental Practice

SATURDAY 14 MAY

12:45-
13:30

Smile aesthetics and the power of composite 
bonding after alignment
This session will emphasise the importance of composite bonding 
following orthodontic treatment. It will show the potential for what we can 
achieve, highlight the importance of correct planning and give some tips 
on predictable execution of the case along with worked case examples 

Learning outcomes
•  To improve the outcomes for the delegates orthodontic cases and help 

them embrace the beauty of minimally invasive aesthetic dentistry.

Development outcomes A  C  

Chair: Dr Chris McConnell, Advanced Dental Surgeon, BACD
Dr Monik Vasant, Director, Freshdental Clinic & Institute

13:45-
14:45

3D treatment planning and digital smile  
design chair-side with Smilefy for your  
restorative cases 

Not certified

Dr Diogo Alves, Clinical Director, Smilefy

15:00-
16:00

World class advanced manipulation/ polishing of 
anterior composites to emulate the natural dentition
I will provide advanced hints and tips on anterior composite aesthetic 
morphology creation, smile design updates and advanced polishing 
techniques that lead to the seamless emulation of nature. This will aid in 
the creation of world-class anterior composite restorations. These tips 
will be applicable to both single-unit restorations and also Composite 
veneer smile makeovers. I will also show the array of possibilities for 
future composite restorations available due to advances in evidence-
based composite/bonding technologies.

Learning outcomes
The learning content will allow delegates to restore anterior teeth to a world-
class advanced level. By the end of this lecture, delegates will be able to:
•  Appreciate ideal tooth morphology in order to create a beautiful aesthetic 

composite restoration that emulates nature.
•  Finish and polish a composite restoration to a world-class American 

and British Academy accreditation standard.

Development outcomes C  

Chair: Dr Chris McConnell, Advanced Dental Surgeon, BACD 
Dr Richard Coates, Cosmetic / Implant and General Dentist,  
Riveredge Cosmetic Dentistry

16:15-
17:15

Porcelain veneers - function, beauty & aesthetics
Discussing the power of smile design, and the impact that bespoke 
designs, which are carefully handcrafted and converted to thin porcelain 
veneers, can have on patients. This will involve multiple case examples 
and workflows, which highlight the possible failures, what methods and 
protocols have been developed to limit these, and increase chances of 
long term aesthetic and functional success.

Learning outcomes
•  Understanding the emotional impact of cosmetic dentistry 
•  Developing an awareness of individuality in smile design
•  Principles of smile design.

Development outcomes A  B  C  

Chair: Dr Chris McConnell, Advanced Dental Surgeon, BACD 
Dr Sam Jethwa, Cosmetic Dentist, Bespoke Smile

BACD AESTHETIC & DIGITAL DENTIST THEATRE SUPPORTED BY:
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FRIDAY 13 MAY

09:15-
10:00

Medical emergencies
To update delegates on the 2021 Basic Life  
Support Guidelines which remain essentially unchanged. Key points 
are: Cardiac arrest recognition remains a key priority as it is the first 
step in triggering the emergency response to cardiac arrest. Recognise 
cardiac arrest has occurred in an unresponsive person with absent or 
abnormal breathing. 

Learning outcomes
After the course delegates will:
•  Have refreshed knowledge of significant medical emergencies 
•  Learn to recognise early warning signs of possible emergency 
•  Have reviewed the necessary emergency medication  

and equipment.

Development outcomes C  

Kaushik Paul, Speciality Dentist College of General Dentistry,  
Oral Surgery & Sedation

10:15-
11:00

Leadership in infection prevention  
and control
The presentation will provide an overview of the principles of 
leadership and the various leadership styles in the context of infection 
prevention and control. The presentation will be important to those 
who lead in IPC or who are looking to become a decontamination 
leads. It will consider legislation and policy and the impact of non-
compliance at all levels. 

Learning outcomes
•  By the end of the session the audience will have a broader 

understanding of leadership and its application to IPC.

Development outcomes A  B  C  D  

Fiona Ellwood BEM, Subject Expert, Bangor Uni - All Wales Faculty for 
Dental Care Professional  

11:15-
12:00

How to optimise patient  
communication in 2022
With better communication comes more effective patient 
understanding resulting in better health outcomes, reduced risk 
of litigation with stronger compliance and finally optimal business 
performanc -Learn how you and your patients will benefit from the 
power of visual communication in your daily practice, create shared 
decision-making strategies and gain robust informed consent.

Learning outcomes
•  Visually consult all major conditions, treatment options and risks  

in dentistry
•  Become a better communicator
•  Consent effectively.

Development outcomes A  C  D  

Dr Loven Ganeswaran, Founder of Chairsyde,  
Principal Dentist, Chairsyde

FRIDAY 13 MAY

12:15-
13:00

Passing CQC assessment in 2022
The CQC review their approach to assessing practices  
on a 5 yearly cycle, last year saw the release of a new  
strategy promising ‹smarter regulation›. Alex will look at  
past and present information, based on research, inspection reports, 
consultations and experience to highlight what you need to do in 
2022. How to avoid common mistakes; discuss the likely shape of CQC 
assessments in the future.

Learning outcomes
•  Improve compliance management in your practice
•  Prepare for changes to CQC assessment
•  Avoid common errors and focus on critical matters

Development outcomes B  C  

Alex O'Neill, Head of Compliance, Agilio Software - iComply

13:15-
14:00

Workplace wellbeing: supporting you,  
your team, your patients and your  
families 
In this presentation, we will look at stress and burnout  
and how they can impact an individual’s mental health and  
patient safety. We will look at the most up to date research on the 
population and in dentistry, and how the SARS-CoV-2 pandemic has 
impacted dentists and their teams. We will discuss the importance of 
early intervention.

Learning outcomes:
By the end of this presentation participants should be able to:
•  Understand what stress and burnout are and how they impact 

mental health
•  Understand the incidence and impact of stress and mental illness in 

the dental workplace
•  Recognise the impact of mental health/stress on the dental team and 

patient safety
• Understand the concept of early recognition and safe signposting.

Development outcomes A  B  C  D   

Roz McMullan, Retired Consultant Orthodontist and Mental Health 
Campaigner

14:15-
15:00

Safeguarding and why it's a  
priority for the dental team

Not certified

Marielle Kabban, Consultant in Paediatric Dentistry,  
Guy's and St Thomas' NHS Foundation Trust

15:30-
16:15

Time to think: oral cancer  
and general practice
This presentation prepares you for the  
day when you have that prickle down  
the back of your neck – when you find something  
which sets a patient down a truly life-changing path.
Learn how to create an oral cancer strategy that allows you and  
your practice to manage high-risk patients and those going through 
their cancer journey.

Learning outcomes
•  After this presentation, you will be more confident about identifying 

oral cancer in the early stages and assessing patients at higher risk.
•  You will be able to design an effective clinical oral cancer journey that 

works for you, your practice and the patient.

Development outcomes A  B  C  

Dr Ben Atkins, Dentist, Past-President and Trustee,  
Oral Health Foundation

CORE CPD THEATRE EDUCATION PARTNER: 



Learning and Development Outcomes

SATURDAY 14 MAY

09:15-
10:00

Information sharing in the  
digital age
Overview of information sharing for patient care.
Topics to be covered :
•  GDPR
•  Caldecott Principles
•  The role of digital technology in information sharing and how to do 

this safely and securely.

Learning outcomes
•  Awareness of GDPR and Caldecott principles and how it relates  

to using digital technology when information sharing in practice.

Development outcomes A  D  

Dr Tashfeen Kholasi, Dentist & Vice President of College  
of General Dentistry, College of General Dentistry

Shabnum Ali, NHS Consultant, Honorary Senior Lecturer, national 
Deputy Caldicott Guardian, Clinical Directorate, NHS Digital

11:15-
12:00

Dealing with challenging people 
This session will explore some of the reasons  
why people can display challenging behaviour  
and look at some of the strategies for preventing and managing it.

Learning outcomes
•  To understand why patients may present with challenging behaviours.
•  To offer some solutions to support & manage challenging patients.
•  To consider strategies to reduce the risk of challenging behaviours 

becoming threatening, aggressive or violent.

Development outcomes C  D

Dr Leo Briggs, Deputy head of the DDU, Dental Defence Union

12:15-
13:00

‘You will never know if you  
do not ask.’ Safeguarding  
children and young people
This session will explore the important questions to ask regarding the 
child, family and other professionals involved. Identifying any red flags.

Learning outcomes
•  Members of the dental team will feel more proficient with greater 

knowledge about safeguarding and dental relevance.

Development outcomes A  

Adèle Rees Johnson, Consultant in Paediatric Dentistry  
and Safeguarding Children Lead, Royal National ENT and  
Eastman Dental Hospitals, UCLH

SATURDAY 14 MAY

13:15-
14:00

How to optimise patient  
communication in 2022
With better communication comes more effective patient 
understanding resulting in better health outcomes, reduced risk 
of litigation with stronger compliance and finally optimal business 
performance-Learn how you and your patients will benefit from the 
power of visual communication in your daily practice, create shared 
decision-making strategies and gain robust informed consent.

Learning outcomes
•  Visually consult all major conditions, treatment options and  

risks in dentistry
•  Become a better communicator
•  Consent effectively

Development outcomes A  C  D  

Dr Loven Ganeswaran, Founder of Chairsyde,  
Principal Dentist, Chairsyde

14:15 - 
15:00

Mental Health Wellness in Dentistry 
The presentation will provide an overview of the  
principles of mental health and the mental health  
landscape, show casing the work of the Dental  
Professional Alliance and the MHWD framework and  
how you can get involved.

Learning outcomes:
Explore personal and professional challenges whilst considering and 
introducing mental health wellness in the workplace.

Development outcomes A  B  C  D   

Fiona Ellwood BEM, Subject Expert, Bangor Uni - All Wales Faculty for 
Dental Care Professional

15:15-
16:00

Complaints handling:  
A step-by-step approach to  
resolving a dental complaint
The role of digital technology in information sharing and how to do this 
safely and securely.

Learning outcomes
By the end of this session, delegates will gain an understanding of:
•  The definition of a complaint
•  The regulatory requirements for handling complaints
•  How complaint handling should be approached including  

a step-by-step guide for responding to complaints
•  The differing requirements for responding to verbal and  

written complaints
•  The importance of self-care when in receipt of a complaint.

Development outcomes A  

George Wright, Deputy Dental Director, Dental Protection

CORE CPD THEATRE EDUCATION PARTNER: 



Learning and Development Outcomes

FRIDAY 13 MAY

10:00-
10:45

Is there a dental nurse shortage?

Not certified

Rebecca Silver, Dental Nurse Dental, Nurse Guru  

11:00-
11:45

Greater Manchester HSCP transformation  
- Devolution oral health programmes
Greater Manchester’s Oral Health Programme presentation is designed 
to raise awareness and encourage significant others to support 
delivery of their own local oral health programmes through shared best 
practice during covid-19 periods and as we move into future Integrated 
Care Services.

Learning outcomes
•  Implement an effective supervised toothbrushing programme with 

Infection Prevention Control measures in all 2-5yr old Early Year Settings
•  Embed Oral Health into all service agendas
•  Maximise partnership working through policy drivers and change 

behaviour to ensure sustainability in future Integrated Care Services.

Development outcomes A  B  C  D  

Joanne Dawber, Project Manager; Oral Health,  
Greater Manchester Health and Social Care Partnership

12:00-
12:45

Dental health in pregnancy
In this presentation, I will cover many different learning outcomes such 
as highlighting the oral manifestations that are linked to pregnancy, 
exploring the statistics that support the need for further oral health 
education to new and expectant mothers and identifying the options 
available to support oral health in the early years for midwives.

Learning outcomes
•  Identify the main OH issues during pregnancy 
•  List the 5 main ways we can keep our teeth healthy 
•  Identify where to point patients in the direction of for free treatment  

in relation to pregnancy and child oral health.

Development outcomes C  D  

Rebecca Power, Registered Dental Nurse and Associate Tutor,  
NHS Hospitals, Norfolk and Norwich University Hospital

14:00-
14:45

Risky business
An overview of indemnity requirements needed to practice as  
a GDC registered Dental Nurse.

Learning outcomes
•  To understand your statutory responsibilities and the choices  

you have for indemnity.

Development outcomes  D  

Sharon Brennan, UK & International Healthcare Practice Leader,  
CFC Underwriting Ltd

FRIDAY 13 MAY

15:00-
15:45

Inhalation sedation – An update
The presentation will aim to give an update on current use of Inhalation 
Sedation, what changes have been made or are being made because 
of Covid and how the future of IHS use is developing.
The session will end with a short Q & A section.

Learning outcomes
•  An updated knowledge of equipment and current attitudes towards 

the use of IHS and how its use can benefit both staff and patients.

Development outcomes B  C  D  

Janet Pickles, Chairwoman, R A Medical Services Ltd

16:00-
16:45

The GDC – who do you think we are?
Following misconceptions about the GDC’s remit that  
were identified within our perceptions research, this  
presentation provides a discussion on the ways dental  
therapists can use minimally invasive techniques in their general 
dentistry. With case presentations and helpful examples of evidence-
based techniques to enhance long term patient outcomes.

Learning outcomes
Following the presentation attendees will understand:
•  the core roles and responsibilities of the GDC
•  the standards that dental professionals are expected to meet
•  our current key projects and
•  how to get involved with our work.

Development outcomes D  

Joanne Rewcastle, Head of Communication and Engagement,  
General Dental Council

DENTAL NURSES’ FORUM SUPPORTED BY: SPONSORED BY:



Learning and Development Outcomes

DENTAL NURSES’ FORUM

SATURDAY 14 MAY

09:45-
10:30

Teamwork & maximising our scope of practice
The presentation will aim to prompt an open-minded dialogue  
about how we best function as a team to provide dental care  
needs, by addressing: 
•  An understanding of teamwork and what it means to each of us
•  Our regulatory scope of practice and importance to patient care
•  Operating to the ceiling of our scope of practice and the  

patient benefits.

Learning outcomes
•  Understanding of scope of practice
•  Understand how teams function well
•  Improved communication between team members

Development outcomes A  B  D  

Anthony Sweeney, Regional Clinical Director South & South-West,  
Bupa Dental Care

11:00-
11:45

Raisin awareness – A call to action - As DCPs we 
have the skills to make positive change happen 
Would you like to run your own Oral Health Promotion project?  
– tips on what’s involved and challenges shared.
How you as a Dental Care Professional can make a difference in your 
local community. Or perhaps your time is limited but you›d still like to 
be part of a National Campaign spreading positive dental messages 
to help prevent dental disease and reduce health inequalities in your 
area? 

Learning outcomes
•  This lecture aims to demonstrate that as DCPs we are capable of 

designing, developing and running an Oral Health Promotion project. 
•  You will gain insight into what skills are required and what is involved 

by studying the Raisin Awareness campaign as an example.
•  This presentation will cover: 

• 5 steps to developing and implementing your project 
• Qualities required to lead an Oral Health Promotion.

Development outcomes D

Jo Dawson, Dental Nurse, Oral Health Educator and Mum,  
Awesome Oral Health CIC

12:00-
12:45

Royal army dental corps (RADC) reserves
This session will offer an overview of how Dentistry fits into the wider 
Army with a brief overview of the structure of Defence Medical Services 
and Defence Primary Health Care. We will then highlight the latest 
RADC Corps news: eg 100 years of British Army Dentistry. Annual Corps 
Weekends and Regimental Dinner nights. Sporting competitions. Some 
of my personal experiences during my time serving.

Learning outcomes
This presentation will cover: 
•  5 steps to developing and implementing your project
•  Qualities required to lead an Oral Health Promotion

Development outcomes B  D  

Lieutenant Lin Little, Dental Officer, RADC, 225 Medical Regiment

SATURDAY 14 MAY

14:00-
14:45

Stress management for dental nurses
This session is designed to help dental nurses identify triggers in the 
workplace that may cause stress, and provide advice on how to 
manage these. Hannah will also provide ideas that dental nurses can 
apply to their day to day lives to help them relieve stress and maintain 
a positive mindset.

Learning outcomes
•  An improved understanding of how Dental Nurses can enhance their 

personal and professional lives as part of the Army Reserves
•  Tools and tactics to enable a positive mindset.

Development outcomes B  D  

Hannah Grieves, Dental Nurse Development Manager, {my}dentist

15:00-
15:45

Domestic abuse: a never-ending battle
Domestic abuse is more common than we think. During this session, 
Preetee will talk about the different types of domestic abuse and help 
dentists see the signs of domestic abuse.

Learning outcomes
Delegates will
•  understand the different types of domestic abuse and the current law 
•  be confident in recognising signs of domestic abuse in both patients 

and colleague
•  acknowledge the importance of signposting and of The Employer’s 

Initiative on Domestic Abuse (EIDA).

Development outcomes A  D  

Preetee Hylton, Restorative Dental Nurse/Safeguarding Lead,  
The No.8 Partnership

SUPPORTED BY: SPONSORED BY:



Learning and Development Outcomes

SUPPORTED BY:
DENTAL HYGIENIST & 
THERAPIST SYMPOSIUM

FRIDAY 13 MAY

09:30-
10:15

Alcoholism and its relevance to us!
Having suffered from active alcoholism and now  
being over 7 years sober, Sarah wishes to raise  
awareness regarding this illness in the hope that we may be prepared 
and sufficiently informed should we be touched by it in our own 
professional or personal lives. 
The presentation will:
1.    Inform you of an emotional journey through alcoholism  

and recovery 
2.   Inform you of a professional journey through alcoholism  

and recovery
3.   Inform you regarding the UK current recommendations  

on alcohol consumption
4.  Identify common reasons associated with alcoholism
5.   Briefly describe common effects of alcoholism and its  

relevance to us in the dental profession

Learning outcomes
•  To demonstrate increased knowledge surrounding alcoholism
•  To highlight the possible progression of alcoholism
•  To be able to appropriately support a fellow professional and  

refer to the correct professional body
•  To be able to appropriately support our clients and refer them  

to allied prof.

Development outcomes A  C  D  

Sarah Thomson, Dental Hygienist and Dental Therapist,  
Bupa Dental Care

13:30-
14:15

“Lip Service” - The need for  
specialised topical lip care products
This presentation will introduce clinicians to the need to provide 
patients with a clinically proven, professional lip care system to  
protect and enhance lip health and aesthetics, based on the latest 
clinical research into the optimization of lip barrier function.

Learning outcomes
•  Clinically proven and professional lip care system for health  

and aesthetics
•  Understanding of the anatomical and physiological lip tissue and care.

Development outcomes C  

Dr Myles Holt, Aesthetic Medicine, FIADFE

14:30-
15:15

Behaviour change conversations with  
parents of young children
As dental professionals, we have preventive conversations  
with parents of young children every day. From our own  
experiences and clinical research, these conversations can be 
complex and challenging. This is especially true when parents are 
resistant to the advice we offer. During the session, you will learn  
the theory of communication skills and behaviour change to help 
structure effective behaviour change conversations. 

Learning outcomes
This presentation will provide delegates with an overview of the 
key publications on patient management from European and 
UK Workshops and what these mean for clinicians wishing to 
implementing them into in UK dental practices. A focus of the 
presentation will be the importance of preventing and treating the 
early signs of gingival inflammation, through self-performed plaque 
management.

Development outcomes  A  B  C  

Lucy Rutter, Dental Therapist and Research Assistant,  
University of Leeds
Amrit (Bhatti) Chauhan, Psychologist and Qualitative Researcher, 
University of Leeds
Annalea Staples, Dental Therapist and Research Assistant, 
University of Leeds

FRIDAY 13 MAY

15:30-
16:15

Push don’t brush! Once you know,  
you know!
Push Don’t Brush looks at what’s going wrong with your oral hygiene 
advice and why not all patients who brush twice a day have clean 
mouths. During this presentation, Faye will describe how to engage 
patients to deliver effective tooth brushing instruction and how making 
the smallest changes to the advice you give can have the biggest 
impact on the outcomes of treatment. 

Learning outcomes
•  Identify the issues around poor patient compliance
•  Discuss what changes need to be made to the advice we as 

clinicians give
•  Explain how to apply that knowledge to daily practice for better results.

Development outcomes A  C  D  

Dr Faye Donald, Dental Hygienist, BSDHT

16:30-
17:15

Pure, white and deadly
The power of the sugar industry is  
not to be taken lightly. Every year global sugar consumption  
increases more than the population and every year more and  
more people become unhealthier and many die as a result. 
Approximately 85% of the products sold in a supermarket contain 
sugar and most people in the Western World are now addicted to  
this white powder.

Learning outcomes
•  Discuss the relationship between sugar and politics.
•  Identify the microbiological effects of sugar on the  

inflammatory process.
•  Explain how sugar polyols can be used to prevent disease.
•  Discuss what to consider when advising a patient to reduce  

sugar consumption.

Development outcomes A  C  

Timothy Ives, Dental Hygienist & Teacher, Xlear



Learning and Development Outcomes

SUPPORTED BY:
DENTAL HYGIENIST & 
THERAPIST SYMPOSIUM

SATURDAY 14 MAY

09:30- 
10:15

The science on how to  
‘Live your best life’
Join Siobhan on a journey to 'Live Your Best Life'. Exploring the science 
of Lifestyle Medicine regarding nutrition, exercise, sleep, stress, 
substance abuse and social relationships. Includes some exercises 
you can take away and revisit. There's also chocolate for all delegates 
- See you there!

Learning outcomes
•  Discuss the science behind the Pillars of Lifestyle Medicine Heighten 

awareness around the control we have to live a happy and content life 
•  Identify the cascade of stress Discuss PERMA, IKIGAI and the Pillars 

of Resilience

Development outcomes A  B  D  

Siobhan Kelleher, Personal & Management Coach,  
Siobhan Kelleher Coaching

10:30-
11:15

Cancer, collaboration and care
As the statistics of head and neck cancer increase it is  
vital to understand the patient›s journey. Supporting  
patients with specific mouth care is important, helping to  
reduce the risk of caries and periodontal disease can be complicated. 
By the end of this lecture you will be able to have an understanding 
of a mouth cancer diagnosis has on a patient and the importance of 
ongoing mouth care.

Learning outcomes
•  By the end of this lecture delegates will be able to have a greater 

understanding of a mouth cancer diagnosis has on a patient and  
the importance of ongoing mouth care.

Development outcomes C

Jocelyn Harding, Dental Hygienist and Clinical Ambassador,  
Mouth Cancer Foundation

11:30-
12:15

The vital step in periodontal treatment  
– Mastering patient adherence
As clinicians, we spend hours trying to ensure  
successful patient outcomes. In this session, Dr. Reena Wadia will 
explore if we are still falling into the trap of placing too much emphasis  
on what we do ourselves, and too little on the role of the patient.

Learning outcomes
•  Leverage the EFP/DBOH guidelines as expert endorsement for the 

recommendation of adjunctive treatment for patients with gum 
problems

•  Drive recognition of the importance of patient adherence

Development outcomes A  C  D  

Dr Reena Wadia, Specialist Periodontist, RW Perio

SATURDAY 14 MAY

12:20-
13:15

Silver diamine fluoride and silver  
fluoride for dental hygienists  
and therapists
Caries arrest treatments and minimally invasive management of  
dental caries have been proven effective in many clinical situations. 
Dental hygienists and therapists attending this lecture will learn about 
silver diamine fluoride / potassium iodide, silver fluoride and glass 
ionomer restorative materials using the SMART technique.

Learning outcomes
•  To have increased confidence in using SDF and silver fluoride in 

clinical practice
•  To provide more minimally invasive dental treatment to patients and 

especially the SMART technique

Development outcomes C  

Professor Raman Bedi, Emeritus Professor, King’s College London

13:30 -  
14:15

Minimally invasive dentistry: a dental  
therapist approach 
During this session, Lauren and Cat will discuss  
minimally invasive dentistry from a dental therapist approach. 

Learning outcomes:
•  Develop a wider understanding of the term Minimally Invasive 

Dentistry
•  Identify minimally invasive methods that could be implemented in the 

delegates’ practice.

Development outcomes C

Lauren Long, Dental Therapist, Smile Dental Academy  
Catherine Edney, Multi-award winning dental Hygienist and therapist, 
Smile Dental Academy  

15:30-
16:15

If the perio writing is  
on the wall… what  
can we do about it?
The intention of the presentation is to provide delegates with a deeper 
understanding of contemporary management for the benefit of their 
patients.  The presentation will pull together information from key 
publications and highlight key content for clinicians as they implement 
the latest thinking into their dental practices with a renewed focus on 
prevention and early intervention.

Learning outcomes
An overview of the key publications on patient management from 
European and UK Workshops and what these mean for clinicians 
wishing to implementing them into in UK dental practices-The focus will 
be the importance of preventing and treating the early signs of gingival 
inflammation through self-performed plaque management, behavioural 
strategies 

Development outcomes A  C  D  

Professor Anthony Roberts, Professor of Restorative Dentistry, Vice 
Dean Teaching Curriculum, Head of Restorative Dentistry & Dental 
Hygiene, Cork University Dental School and Hospital
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FRIDAY 13 MAY

09:30-
10:30

Top tips for posterior composite restorations
This lecture will outline the common failure points seen with posterior 
composite restorations, namely poor contacts, marginal staining, 
chipping and post-operative sensitivity. Each failure point will be 
discussed to ascertain why the failure occurs to allow clinicians 
to spot the problems in their daily workflow. The speakers will then 
address each point with a suggested evidence-based protocol to help 
reduce the areas of difficulty and improve predictability to ensure long 
term successful and aesthetic posterior composite restorations.

Learning outcomes
By the end of this lecture, the audience should have a clear protocol  
to follow for modern adhesive composite restorations, from selective 
caries removal, bio clear cavity designs, matrix band protocols and 
finally understand the benefits of using a simplified hybrid layering/
injection moulding approach.

Development outcomes B  C  

Elaine Mo, Associate Dentist and clinical teacher,  
Square Mile Dental Centre and Elevate-Dent education
Dr Nikhil Sethi, Director of Elevate Education and principal dentist, 
Square Mile Dental Centre and Dental Beauty Basildon

11:00-
12:00

Next generation periodontal  
treatment - Are we there yet?
The 'new' 2017 periodontal disease classification,  
at least in part, was developed to allow for the  
incorporation of the concept of personalised medicine. Starting 
from a brief overview of the aetiology of periodontal disease is an 
inflammatory disorder and looking at the various risk factors that 
influence its development and progression, this session will describe 
how a variety of tests and products that have recently become 
available (or are shortly to do so), can be used to personalise the 
assessment and treatment of patients with periodontaldisease.

Learning outcomes
•  Have a broad understanding of the aetiology of periodontal disease 

and factors that influence its development and progression.
•  Be aware of tests that are available to personalise the assessment 

and treatment of the periodontal case
•  Know of recent introductions of products that aid in the management 

and maintenance of patients with periodontal disease.

Development outcomes C  

Paul Renton-Harper, Specialist in Periodontics, Renton-Harper Periodontics

12:15-
13:15

A Young dentist’s journey:  
How to gross over £1M a year
The presentation will cover
•  Aligning with patient demand
•  The importance of a good mentor 
•  Learning the business of dentistry 
•  Composite vs porcelain and profit margins 
•  Smiles and social media
•  Building a presence.

Learning outcomes
•  How to maximise your potential as an associate 
•  How to build yourself as a brand within a brand
•  How to maximise your earning potential.

Development outcomes  A  B  C  D  

Dr Khushal Morar, Dentist, Kissdental 
Dr Kailesh Solanki, CEO Kiss Dental Group, Kissdental 

FRIDAY 13 MAY

13:30-
14:30

Aesthetic crown lengthening: A consideration in 
bonding, orthodontics and restorative dentistry
As we enter an era of aesthetic driven dentistry, the demand for crown 
lengthening surgery as part of smile improvement therapy is on the rise. 
Aesthetic Crown Lengthening Surgery is particularly useful following 
orthodontic and bonding treatments to enhance and ensure a more 
proportional outcome. The aim of this lecture is to introduce the 
audience to Crown Lengthening procedures and their indications in 
restorative and aesthetic dentistry. The lecture will discuss the concept 
of biologic width and case selection for Crown Lengthening Surgery. 
Examples and case series will be discussed.

Learning outcomes
•  Understanding Biologic Width
•  Classification of Altered Passive Eruption
•  Case selection and pre-assessment
•  Crown lengthening implementation in Bonding and Orthodontic cases
•  Surgical guide and 3D stent design.

Development outcomes C  D  

Dr Azim Malik, Specialist Periodontist & Implant Surgeon,  
Norton Implants, Harley Street, Dental Beauty Group

15:00-
16:00

Supporting your patients with  
dementia: the issues and how  
to ensure the qualities of care
The session will provide an overview of the current  
epidemiology of dementia and likely changes over  
the next years. The issues for oral health management  
and care provision will be discussed and how best the  
dental professions can support those with the condition.

Learning outcomes
•  Have an understanding of the epidemiology of dementia 
•  Identify how dementia and its management may impact oral health 
•  Help formulate good care practices for individuals with dementia.

Development outcomes A  B  C  D  

Paul Batchelor, Professor, Chief Facilitator, College of General Dentistry

16:15-
17:15

How to position yourself as the expert,  
attract your ideal patients and convert them!
The World has changed! It's faster, it's more mobile and more social. 
Discover the best ways to brand yourself and attract your ideal patients!
•  Discover how to attract patients within the local community
•  Understand what has changed and why you must change
•  What kind of content you should be putting out

Learning outcomes
•  How to create a personal emotional website
•  How to dominate Google for personal names and keywords.

Development outcomes A  D  

Jordan Beynon, Senior Marketing Strategist, Dental Focus
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SATURDAY 14 MAY

09:45-
10:45

Associate to principal; practice in partnership
A review of the key skills and actions required to make the jump from 
an associate to an effective principal. Implementing a patient-centric 
approach to our care, “team-ship” approach to our leadership and 
partnering with the right people. Exploring what we did, what went 
wrong and what to avoid.

Learning outcomes
•  Explore the concept of customer-centricity
•  Explore how to lead your team through your team (“team-ship”)
•  Benefits of partnership
•  How to embrace failure and turn it to your advantage

Development outcomes B  

Dr Kunal Patel, Specialist in Endodontics,  
Dental Director Dental Beauty Group

11:00-
12:00

Keep antibiotics working:  
put patient interests first

During this session, Wendy will explain the 

importance of putting patient interests first and how to  
emphasise the contribution of dental care to patients’ overall 
healthcare. 

Learning outcomes
•  Recognising the role of the whole dental team  

in tackling antibiotic resistance
•  Updating knowledge about preventing infections and how this helps 

combat antibiotic resistance
•  Understanding the importance of communicating risks as well as 

potential benefits of antibiotics to patients.
•  Emphasising the contribution of dental care to patient’s overall 

healthcare – including shared messaging ab.

Development outcomes A  B  C  D  

Wendy Thompson, NIHR Clinical Lecturer in Primary Dental Care, 
University of Manchester

12:15-
13:15

How I built one of the UK's biggest Instgram brands: 
Tips on growth, marketing and opening squats
During the presentation we will be discussing the initial vision of 
Kissdental 2005 and how marketing played a key part in the growth of 
the business, we will take a look at how marketing has changed over the 
last 18 years and adapting to the market trends up to the present day 
and using social media channels to their best potential. 

Learning outcomes
The attendees will learn-What tools to use to create a successful 
brand-Marketing and social media presence and the impact of each 
growth, setting up squats and transforming existing clinics-The 
importance of patient focus and how this is delivered via marketing.

Development outcomes A  B  

Dr Kailesh Solanki, CEO Kiss Dental Group, Kissdental

SATURDAY 14 MAY

13:30-
14:30

The next-generation clear aligner solution - 
Optident
Join Dr Charles Brandon as he discusses how Confident Smile 
Makeovers work so well in his practice.  Charles has a true passion for 
pursuing the highest possible standards in dentistry both through the 
provision of treatment and the quality of care his patients receive.

Learning outcomes
•  To understand how to search and to case select effectively for the 

initial aligner cases and through this build confidence in incorporating 
aligners into daily practice

•  Explore the benefits of aligner systems and to review how aligners 
fundamentally work and when to use them

•  What the limits of aligners and practitioners’ skill levels are on 
orthodontic case treatment

Development outcomes A  B  C  D  

Charles Brandon, Principal dentist at Dental Beauty Greenhithe and 
Swanscombe, Dental Beauty

14:45-
15:45

Digital planning with SureSmile® Aligners  
– Shaping the future of Digital Orthodontics
Dr Alison Simpson will tell you how a digital workflow with SureSmile 
clear aligners has revolutionised her practice, maximised chair time, 
increased efficiency and improved treatment outcomes to keep 
patients coming back more and more. Alison has a fully digital 100% 
SureSmile practice where SureSmile supports a number of her 
workflows including implant and restorative.

Learning outcomes
•  Develop confidence in your knowledge of digital dentistry, how to get 

started and what to look for in digital equipment and software 
•  Develop a clear understanding of the true benefit of integrating a 

digital workflow into practice with all associated workstreams (ortho, 
implant, restorative), to both patients and practice.

Development outcomes C  

Dr Alison Simpson, Director and Principle Dentist,  
Dentsply Sirona SureSmile

16:00-
17:00

Discover the secrets to growing your private 
treatments by at least 100% in the next 12  
months or less
With all the uncertainty within the NHS it is more important than ever 
before to grow your private income. The good news is with the growth 
of private dentistry, there are more opportunities than ever before. 
Would you like to be able communicate in a way that does not sound 
too salesey and gets patients to buy into our private options?
Have you taken a technical course, purchased the kit, but feel you 
have not achieved your goals yet?
Would you like to do more private as opposed to the NHS? 
If the Answer is YES, then this is a must attend workshop.

Learning outcomes
•  Communicate effectively on a one-to-one basis and talk less technical
•  Build stronger relationships with their patients
•  Become a much more effective listener
•  Understand the structure to a perfect consultation.

Development outcomes A  B  C  D  

Ashley Latter, Business Coach & Managing Director, The Selling Coach

NEXT GENERATION CONFERENCE SPONSORED BY:SUPPORTED BY:
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BAPD PRIVATE DENTIST THEATRE SUPPORTED BY:

FRIDAY 13 MAY

09:45 - 
10:00

Welcome to the BAPD Theatre

Not certified

Bertie Napier, President, British Association of Private Dentistry  

10:00 -  
11:30

Panel Discussion: what you’ve always wanted to 
ask your indemnifier…

Not certified

Gary Monaghan, Co-Founder, PDI  
Kevin Culliney, Founding Partner,  Densura  
John Makin, Head of the DDU, Dental Defence Union  
Neil Taylor, Solicitor, Head of Services, Taylor Defence Services and 
TDS E&W  
Len D’Cruz, Head of BDA Indemnity, GDP and Practice Owner, London  
Stephen Henderson, Head of the Dental Division, MDDUS  

12:00-
13:00

Health, wealth and happiness in dentistry
Understanding Health in leadership, reducing trading time for 
money and understanding wealth. Finally, Happiness-this is now a 
destination.

Learning outcomes
Understanding Health in leadership, reducing trading time for 
money and understanding wealth. Finally, Happiness-this is now a 
destination.

Development outcomes  A  B  C  D  

Dr Sameer Patel, Clinical Director of e11even Dental Wellness, Lead Tutor 
of Elite Dental Leaders  

13:30-
14:30

Outside the box
This presentation busts some myths in topical areas such as consent 
for 'elective' dentistry in all its forms, the vicarious liability and duty of 
care responsibilities of practice owners, and the interface between 
professional fee setting, consumer protection legislation, quality and 
profitability.

Learning outcomes
• To increase awareness of the risks of elective dentistry in the face of  
  current legal and GDC requirements regarding
• To provide an update on recent legal developments affecting both  
  owners and associates in private, NHS and mixed practices
• To bust some myths surrounding private fees, profitability and  
  consumer law.

Development outcomes  A  B  D  

Dr Kevin Lewis, Special Consultant, BDA Indemnity  

15:00 -  
16:00

Inspiring a generation

Not certified

Uchenna Okoye, Clinical Director, London Smiling  
Martina Hodgson, Director, The Dental Architect and The Dental Studio   
Bhavna Doshi Dental Business Coach CEO | Dental Wealth Builder  

FRIDAY 13 MAY

16:15-
17:15

Making the move from NHS to private dentistry – 
The FAQs
With many dentists and the wider dental team feeling disillusioned 
with NHS dentistry, an increasing number of dental professionals are 
considering making the move from NHS to private dentistry. It’s a big 
decision and one that needs careful consideration so you can decide 
whether the move is right for you and your practice.

Learning outcomes
• Find out the answers to the BIG burning questions being asked by  
  those considering their options outside of the NHS
• Understand the key factors that you need to consider when thinking  
  about making a full or partial move towards independence from the  
  NHS
• Learn how introducing a patient plan can provide financial security,  
  can replace your regular NHS income or become an extra revenue  
  stream.

Development outcomes  A  B  D  

Michelle Hardy, Sales Support Manager, Practice Plan Group   
Nigel Jones, Sales and Marketing Director, Practice Plan Group  
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SATURDAY 14 MAY

09:45-
10:45

Maintain high standards in private dentistry : What 
every dentist can do every day to ensure the best 
communication and outcomes
We will look at how we can offer value and re-enforce this in daily 
examinations with patients. We will look how enhanced everyday 
dental examinations can be easily used in any situation to educate 
and build trust with patients to provide a longitudinal view of dental 
health using simple technology and communication.

Learning outcomes
• Help patients understand the dynamic changes ongoing in their mouths
• To understand what will happen to teeth overtime from a biological  
  and functional perspective
• To see how preventative dentistry can be far more than just stopping  
  decay and gum disease.

Development outcomes  A  C  D  

Tif Qureshi, Director, IAS Academy

11:00-
12:00

Private principals: what are they looking for in 
associates
How to land that amazing fulfilling job with a team that you can grow 
and learn with.

Learning outcomes
• How to find that perfect job
• Learn the essential preparation before you apply
• What do to in the interview
• The follow-up.

Development outcomes  C  D  

James Goolnik, Owner, Bow Lane Dental Group  
Rahul Doshi, Clinical Director, Dentex Healthcare Group  
Dr Angela Auluck, Specialist Orthodontist, Partner, Dental Rooms  

12:15 - 
13:15

Understanding fee setting in private practice
An overview of where our time really goes when planning cases and 
treating patients and the hidden costs of dental practice that we may 
not be aware of. A personal philosophy as to how we as a profession 
should value our skills.

Learning outcomes
To understand the importance of fee setting in consultation, diagnosis, 
communication, consent and care and aftercare of dental patients in 
private practice.

Development outcomes  A  B  D  

Dr Koray Feran, Clinical Director and Principal Dental Surgeon  
LCIAD Ltd, The London Centre for Implant and Aesthetic Dentistry 

14:15 -
15:15

Developing your private practice

Not certified

Dr Manrina Rhode, Dentist, DRMR  
Dr Zoe Wray, Principal Dentist, Diana Dental  
Dr Rachel Derby, Dentist, Co-Director of Cosmetic Smile & Implant 
Centre

BAPD PRIVATE DENTIST THEATRE SUPPORTED BY:

SATURDAY 14 MAY

15:45-
16:45

The patient journey
With 30 years of successful track record, Jayne knows, and will share 
exactly the steps to creating your perfect patient journey and will 
share the mistakes that she would prefer to forget! Take away tops tips 
that you can immediately implement in your practice, as well as some 
ideas that you may not have even considered to ensure that you 
leave your competition trailing behind.

Learning outcomes
• Understand how your brand is the fundamental foundation to  
  engage your team in a successful patient journey
• Be able to create a gap analysis for your patient journey
• Successfully plan your ideal patient journey.

Development outcomes  A  B  D  

Jayne Sproson, Director of Happiness, The Jayne Sproson Consultancy 
Zak Kara, Dentist, Smile Stories
Dr Manrina Rhode, Dentist, DRMR 

16:45 - 
17:15

Closing and where to next

Not certified

Nav Khaira, President Elect, British Association of Private Dentistry  



Learning and Development Outcomes

SATURDAY 14 MAY

10:30-
11:15

Gateway to aesthetics - Aesthetic medicine 
redefined for use in dental practices
Dental professionals are perfect to deliver Facial Aesthetics.  
With an advanced understanding of the face and injection  
techniques you can:
• Use aesthetics to treat bruxism, gummy smile, jaw pain
• Get better results for patients & increase revenue
• Get started, minimise risk and be highly profitable.

Learning outcomes
• The evolution of Facial Aesthetics
• The opportunity for dental practitioners
• Using aesthetic products for dental solutions
• Using aesthetics & skin health products to provide a more holistic solution
• Common barriers and how to overcome them.

Development outcomes  C

Vivienne Braidwood, Head of Aesthetics, Medfx & DD Group
Donna Mills, Principle Dentist & Facial aesthetic practitioner  
and training consultant, Galderma & Med FX/Dental Directory 

11:30-
12:15

New generation of dentistry - Inject  
exponential growth with facial aesthetics
Acquisition Aesthetics reveal how to integrate facial aesthetics  
into practice and achieve new realms of success with the new secret 
weapon of modern dentistry. Renowned aestheticians and influencers 
of the dental world will discuss their signature techniques in the most 
sought-after cosmetic procedures as well as a winning marketing 
strategy for aesthetics.

Learning outcomes
• A signature technique for tear trough rejuvenation
• The concept and practice of profile balancing
• A step-by-step guide to integrating aesthetics into your dental practice
• A winning marketing strategy for the practice of aesthetic medicine.

Development outcomes  C

Dr Elle Reid, Lead Aesthetic Trainer, Acquisition Aesthetics  
Dr Zainab Al-Mukhta, Aesthetic Trainer, Acquisition Aesthetics

12:30-
13:15

How to add an extra £120,000 annual  
income from facial aesthetics
During the seminar, you'll discover that any business success relies on 
the three concepts of attraction, conversion and retention of patients. 
If you can master all three, you'll be able to turbo boost your profits 
from facial aesthetics. Also, these concepts can be utilised in your 
dentistry business too.

Learning outcomes
How to have a robust marketing plan and campaign to deliver 
consistent patients wishing to pay for facial aesthetic services.

Development outcomes  A  B  D  

Dr Harry Singh, Dentist, Botulinum Toxin Club

14:30-
15:15

“Lip Service” - The need for specialised  
topical lip care products
This presentation will introduce clinicians to the need to provide 
patients with a clinically proven, professional lip care system to protect 
and enhance lip health and aesthetics, based on the latest clinical 
research into the optimisation of lip barrier function.

Learning outcomes
• Clinically proven and professional lip care system for health and aesthetics
• Understanding of the anatomical and physiological lip tissue and care.

Development outcomes  C

Dr Myles Holt, Aesthetic Medicine, FIADFE

FRIDAY 13 MAY

11:30-
12:15

Gateway to aesthetics - Aesthetic medicine  
redefined for use in dental practices
Dental professionals are perfect to deliver Facial Aesthetics.  
With an advanced understanding of the face and injection  
techniques you can:
• Use aesthetics to treat bruxism, gummy smile, jaw pain
• Get better results for patients & increase revenue
• Get started, minimise risk and be highly profitable.

Learning outcomes
• The evolution of Facial Aesthetics
• The opportunity for dental practitioners
• Using aesthetic products for dental solutions
• Using aesthetics & skin health products to provide a more holistic solution
• Common barriers and how to overcome them.

Development outcomes  C

Annette Matthews, Facial aesthetic practitioner and training 
consultant, Med FX/Dental Directory 
Katie Emberley, Head of Aesthetics, Medfx & DD Group

12:30-
13:15

How to add an extra £120,000 annual  
income from facial aesthetics
During the seminar, you'll discover that any business success relies on 
the three concepts of attraction, conversion and retention of patients. 
If you can master all three, you'll be able to turbo boost your profits 
from facial aesthetics. Also, these concepts can be utilised in your 
dentistry business too.

Learning outcomes
How to have a robust marketing plan and campaign to deliver 
consistent patients wishing to pay for facial aesthetic services.

Development outcomes  A  B  D  

Dr Harry Singh, Dentist, Botulinum Toxin Club 

13:30-
14:15

Facial aesthetics, getting started and  
excelling
This lecture is aimed at dentists at all levels who wish to embark  
on their Facial Aesthetics journey with confidence. Prof Khanna has  
an international reputation for teaching safe, strategic methods 
to ensure complication-free predictable outcomes and patient 
satisfaction. In addition, he will discuss how to achieve the Royal 
Society of Public Health qualification.

Learning outcomes
The lecture will enable dentists to get a good understanding of how 
to implement facial aesthetic procedures in their clinic, following the 
appropriate training pathway at the DRBKTI. Delegates will learn the 
importance of combination therapies to optimise clinical outcomes.

Development outcomes  A  B  C  D  

Dr Bob Khanna, Clinical director of the Dr Bob Khanna Training Institute, 
Principal of DrBK clinic, Dr Bob Khanna Training Institute and DrBK clinic

14:30-
15:15

Clinisept+: Best Practice in Aesthetics  
and Dental
Ross will explain why Clinisept+ Skin and Clinisept+ Mouthwash have 
redefined standards of patient safety and best practice in aesthetics 
and dental sectors, and the benefits that it delivers to practitioners 
and patients alike.

Learning outcomes
To understand how skin and oral hygiene technology has moved on in 
recent years to redefine best practices in aesthetics and dentistry.

Development outcomes  C

Ross Walker, Director, Clinical Health Technologies  

FACIAL AESTHETICS THEATRE



Learning and Development Outcomes

FRIDAY 13 MAY

09:30-
10:15

Compliance in a new phase of the pandemic
The Covid 19 pandemic has changed everything. Compliance has 
never been more important and compliance fatigue is a ‘thing’. What 
should practices do now we are in a new phase of the pandemic and 
how should they do it?

Learning outcomes
By the end of the session delegates should have a better 
understanding of: 
•  the current phase of the pandemic and how this relates to day to 

day activities in the practice
•  what else has changed as a result of the pandemic
•  what the CQC wants to know now
•  how to ensure your practice is compliant.

Development outcomes  B  C  D  

Dr Patricia Langley, Chief Executive, Apolline

10:30-
11:15

CQC in times of change
The CQC is updating its strategy over the next 5 years. This session 
will help delegates understand how we will continue to regulate 
dentistry in the ever changing world of healthcare. 

Learning outcomes
• The five key questions CQC ask
• Tips to help practices achieve compliance
• What CQC expect in the pandemic environment
• CQC in the digital age.

Development outcomes  A  B  C

Dr John Milne, Senior National Dental Advisor, Care Quality Commission

11:30-
12:15

Lisa & Pat have a chat!
An understanding of teamwork, communication and how to be a great 
employer with a productive happy and supported team.

Learning outcomes
Being well led is one of the KLOEs and so It has never been more 
important to ensure your teams are well-led, that you retain a happy, 
motivated team and that they are able to provide the best patient 
experience possible. Now is your chance to ask Pat and Lisa any 
burning questions you might have about compliance, leading your 
team and ensuring they remain happy and motivated.  

Development outcomes  A  B  C  D  

Lisa Bainham, Practice Manager & Chairperson, ADAM

12:45-
13:30

Recruitment, retention & sickness management
Know what you should be doing as an employer/manager.

Learning outcomes
The session is aimed at employers and managers to provide top tips 
for recruiting, retaining staff and dealing with sickness absence whilst 
maintaining a happy and profitable team. 

Development outcomes  B  C

Sarah Buxton, Director and Solicitor, FTA Law

COMPLIANCE CLINIC SPONSORED BY:

FRIDAY 13 MAY

13:45-
14:30

Keeping safe: Infection control
All learners will gain an understanding of Infection Control within the 
dental practice in line with current guidance and legislation (including 
COVID-19  requirements).

Learning outcomes
• Current requirements of HTM 01-05 (including COVID-19)
• Blood Borne viruses and how to deal with sharps injuries
• Proper use of Personal Protective Equipment (PPE)
• Importance of Hand Hygiene
• Validation and testing of equipment
• Maintenance of Dental Unit Waterlines
• Sharps compliance.

Development outcomes  C

Bilkis Hussain, Practice Advisor and Trainer, Apolline

14:45-
15:30

Avoiding clinical complaints
Sessions on complaints handling usually focus on what to do when 
you’ve had a complaint. Much better to avoid complaints happening 
in the first place!  We will focus mostly on what patients complain 
about and why to help you avoid the pitfalls and only then give 
you hints and tips on the do's and don'ts of successful complaints 
management.

Learning outcomes
By the end of the session, delegates should have a better 
understanding of: 
• How to avoid complaints
• The essentials of good complaints management
• The importance of keeping excellent patient records.

Development outcomes  A  B  D  

Dr Patricia Langley, Chief Executive, Apolline

15:45-
16:30

Radiation protection update
The rules, regulations and supporting guidelines relating to the use of 
Dental Radiography and Radiology, and radiation protection in the UK.

Learning outcomes
• To understand the rules, regulations and supporting guidelines  
  relating to the use of Dental Radiography and Radiology, and radiation  
  protection in the UK
• To understand the steps required to reduce the dose to the patient
• To understand the steps required to improve image quality
• To provide an update on the training requirements for CBCT use.

Development outcomes  C  D  

Dr Jimmy Makdissi, Clinical Senior Lecturer and Consultant Dental & 
Maxillofacial Radiologist, JM Radiology



Learning and Development Outcomes

SATURDAY 14 MAY

09:30-
10:15

Compliance in a new phase of the pandemic
The Covid 19 pandemic has changed everything. Compliance has 
never been more important and compliance fatigue is a ‘thing’. What 
should practices do now we are in a new phase of the pandemic and 
how should they do it?

Learning outcomes
By the end of the session delegates should have a better 
understanding of: 
•  the current phase of the pandemic and how this relates to day to 

day activities in the practice
•  what else has changed as a result of the pandemic
•  what the CQC wants to know now
•  how to ensure your practice is compliant.

Development outcomes  B  C  D  

Dr Patricia Langley, Chief Executive, Apolline

10:30-
11:15

CQC in times of change
The CQC is updating its strategy over the next 5 years. This session 
will help delegates understand how we will continue to regulate 
dentistry in the ever changing world of healthcare. 

Learning outcomes
• The five key questions CQC ask
• Tips to help practices achieve compliance
• What CQC expect in the pandemic environment
• CQC in the digital age.

Development outcomes  A  B  C

Dr John Milne, Senior National Dental Advisor, Care Quality Commission

11:30-
12:15

Effective leadership
To discover whether you've got the leadership skills required and the 
organisational structure in place to build the practice you'd like to own 
and run. 

Learning outcomes
Set the benchmark for the standards of behaviour you will expect 
and demand from your entire team-Look for the weak areas, the well 
poisoners and know what to do about these. Learn about the checks 
and measures you can put in place to guarantee that standards are 
maintained all the time.

Development outcomes  A  B

Christopher Barrow, Business Coach, Writer, Speaker, Professional 
Coaching Services Ltd 

12:45-
13:30

Lisa & Pat have a chat!
An understanding of teamwork, communication and how to be a great 
employer with a productive happy and supported team.

Learning outcomes
Being well led is one of the KLOEs and so It has never been more 
important to ensure your teams are well-led, that you retain a happy, 
motivated team and that they are able to provide the best patient 
experience possible. Now is your chance to ask Pat and Lisa any 
burning questions you might have about compliance, leading your 
team and ensuring they remain happy and motivated.  

Development outcomes  A  B  C  D  

Lisa Bainham, Practice Manager & Chairperson, ADAM

SPONSORED BY:COMPLIANCE CLINIC

SATURDAY 14 MAY

13:45-
14:30

Keeping safe: Infection control
All learners will gain an understanding of Infection Control within the 
dental practice in line with current guidance and legislation (including 
COVID-19  requirements).

Learning outcomes
• Current requirements of HTM 01-05 (including COVID-19)
• Blood Borne viruses and how to deal with sharps injuries
• Proper use of Personal Protective Equipment (PPE)
• Importance of Hand Hygiene
• Validation and testing of equipment
• Maintenance of Dental Unit Waterlines
• Sharps compliance.

Development outcomes  C

Bilkis Hussain, Practice Advisor and Trainer, Apolline 

14:45-
15:30

Radiation protection update
The rules, regulations and supporting guidelines relating to the use of 
Dental Radiography and Radiology, and radiation protection in the UK.

Learning outcomes
• To understand the rules, regulations and supporting guidelines  
  relating to the use of Dental Radiography and Radiology, and radiation  
  protection in the UK
• To understand the steps required to reduce the dose to the patient
• To understand the steps required to improve image quality
• To provide an update on the training requirements for CBCT use.

Development outcomes  C  D  

Dr Jimmy Makdissi, Clinical Senior Lecturer and Consultant Dental & 
Maxillofacial Radiologist, JM Radiology 

15:45-
16:30

Recruitment, retention & sickness management
Know what you should be doing as an employer/manager.

Learning outcomes
The session is aimed at employers and managers to provide top tips 
for recruiting, retaining staff and dealing with sickness absence whilst 
maintaining a happy and profitable team. 

Development outcomes  B  C

Sarah Buxton, Director and Solicitor, FTA Law  



Learning and Development Outcomes

BUSINESS SKILLS WORKSHOPS SPONSORED BY:

FRIDAY 13 MAY

10:10-
10:40

Complaint handling
Complaints can rapidly become more serious and lead to  
negligence claims, GDC allegations, and even criminal  
charges. It is vital that they are dealt with and hopefully  brought to a 
satisfactory conclusion. All registrants should know how to deal with 
them.

Learning outcomes
To be able to deal with complaints quickly and satisfactorily and in line 
with GDC and NHS rules and guidance.

Development outcomes  A  B  C

Brian Westbury, Faculty of Forensic & Legal Medicine, Royal College of 
Physicians (on behalf of All Med Pro) 

10:50-
11:20

Stunning personal websites for  
associates and individuals:  
Be uniquely you
• Discover the best ways to brand yourself and attract your ideal patients!
• Discover how to engage and attract patients within the local community
• What kind of content you should be putting out
• Understand how to build social proof.

Learning outcomes
• How to create a personal emotional website
• How to dominate Google for personal names and keywords.

Development outcomes  A  D  

Jordan Beynon, Senior Marketing Strategist, Dental Focus
Shaila Patel-Buxton, The Natural Dentist

11:30-
12:00

Instagram and Facebook: Growing brand  
awareness and attracting new patients
• Discover the best ways to brand yourself and attract  
  your ideal patients!
• Discover how to engage and attract patients within the local community
• What kind of content you should be putting out
• Understand how to build social proof.

Learning outcomes
• Building brand awareness and engagement on Facebook and Instagram
• Creating ad campaigns to generate traffic and capture leads from the  
  ideal patient
• Offering guidance to make your Social Media account more  
  attractive to new and current patients.

Development outcomes  A  D  

Dominic Haslam, Social Media Manager, Dental Focus 
Shiraz Khan, Dentist, SCULPT

12:10-
12:40

How to position yourself as the expert,  
attract your ideal patients and convert  
them!
The World has changed. It's faster, it's more mobile and more social. 
Discover the best ways to brand yourself and attract your ideal patients.
• Discover how to attract patients within the local community
• Understand what has changed and why you must change
• What kind of content you should be putting out.

Learning outcomes
• How to create a personal emotional website
• How to dominate Google for personal names and keywords

Development outcomes  A  D  

Jordan Beynon, Senior Marketing Strategist, Dental Focus

12:50-
13:20

Managing GDC investigations
A canter through the GDC Fitness to Practise process  
and a review of common errors and trends that lead to  
regulatory investigation.

Learning outcomes
Demystifying the FTP investigations process and answering the 
question, “Is the profession's fear of the GDC justified?” Understanding 
how to avoid regulatory investigations and how to achieve the best 
results in regulatory investigations.

Development outcomes  A  D  

Adam Weston, Partner, BLM Law (on behalf of All Med Pro) 

13:30-
14:00

Why pay for HR, just Google it!
In these sessions, we will explore how to recruit and  
develop the best people and create a winning team.

Learning outcomes
Simply to take away ideas that can be implemented in practice to help 
recruit, develop and retain the best people in what many of us agree, is 
a challenging environment.

Development outcomes  B

Paul Dutton, Head of Support Services, All Med Pro

14:10-
14:40

Discover the secrets to perfect  
communication in your dental practice
A dentist can have superb clinical skills, but, it does not  
guarantee success. In a consultation, around 85% of your success 
will come down to how good your Communication Skills, your levels  
of self-confidence and attitude. This applies to the whole team. Ashley 
will share proven skills so that you can create a perfect consultation 
and world class patient journey.

Learning outcomes
• More self-confident about their skills and abilities
• Have a much positive attitude of success and accomplishment
• Build stronger relationships with their patients
• Ask better questions to create more opportunities in your dental practice
• Deliver the dentistry that you love to do and your patients want

Development outcomes  A  B

Ashley Latter, Business Coach & Managing Director, The Selling Coach 

14:50-
15:20

Developments in vicarious liability and  
the contractual implications
A review of recent developments in the law relating to the potential 
liabilities of both practice owners and their self employed associate 
dentists and an assesment of the implications for those delivering 
dental care in terms of indemnity arrangements and contracts.

Learning outcomes
Raise awareness of the issues and ensure that dental practices and 
their dentists are aware of the new risks they may face.

Development outcomes  B

Sarah Woodwark, Head of Healthcare, Partner, BLM Law (on behalf of 
All Med Pro)

15:30-
16:00

Instagram and Facebook: Growing brand  
awareness and attracting new patients
• Discover the best ways to brand yourself and attract  
  your ideal patients!
• Discover how to engage and attract patients within the local community
• What kind of content you should be putting out
• Understand how to build social proof.

Learning outcomes
• Building brand awareness and engagement on Facebook and Instagram
• Creating ad campaigns to generate traffic and capture leads from the  
  ideal patient
• Offering guidance to make your Social Media account more  
  attractive to new and current patients.

Development outcomes  A  D  

Dominic Haslam, Social Media Manager, Dental Focus



Learning and Development Outcomes

BUSINESS SKILLS WORKSHOPS SPONSORED BY:

SATURDAY 14 MAY

10:10-
10:40

Data protection: Brace for impact
With the UK having left the EU, many businesses and  
practitioners up and down the country may believe that the  
new data protection regime introduced via the GDPR has simply fallen 
away. This session will update you on the latest position, proposed 
Government reform and an indication of what may come next in the privacy 
landscape to help you mitigate related risks and enhance compliance.

Learning outcomes
To be more aware of your data protection obligations, and the rights of 
data subjects, ensure compliance and deal with complaints effectively.

Development outcomes  A  B  D  

Steve Kuncewicz, Partner, BLM Law (on behalf of All Med Pro)

10:50-
11:20

Discover the secrets to perfect  
communication in your dental practice
A dentist can have superb clinical skills, but, it does not  
guarantee success. In a consultation, around 85% of your success 
will come down to how good your Communication Skills, your levels  
of self-confidence and attitude. This applies to the whole team. Ashley 
will share proven skills so that you can create a perfect consultation 
and world class patient journey.

Learning outcomes
• More self-confident about their skills and abilities
• Have a much positive attitude of success and accomplishment
• Build stronger relationships with their patients
• Ask better questions to create more opportunities in your dental practice
• Deliver the dentistry that you love to do and your patients want

Development outcomes  A  B

Ashley Latter, Business Coach & Managing Director, The Selling Coach

11:30-
12:00

How to position yourself as the expert,  
attract your ideal patients and convert  
them!
The World has changed. It's faster, it's more mobile and more social. 
Discover the best ways to brand yourself and attract your ideal patients.
• Discover how to attract patients within the local community
• Understand what has changed and why you must change
• What kind of content you should be putting out.

Learning outcomes
• How to create a personal emotional website
• How to dominate Google for personal names and keywords

Development outcomes  A  D  

Jordan Beynon, Senior Marketing Strategist, Dental Focus

12:10-
12:40

Instagram and Facebook: Growing brand  
awareness and attracting new patients
• Discover the best ways to brand yourself and attract  
  your ideal patients!
• Discover how to engage and attract patients within the local community
• What kind of content you should be putting out
• Understand how to build social proof.

Learning outcomes
• Building brand awareness and engagement on Facebook and Instagram
• Creating ad campaigns to generate traffic and capture leads from the  
  ideal patient
• Offering guidance to make your Social Media account more  
  attractive to new and current patients.

Development outcomes  A  D  

Dr Angela Auluck, Specialist Orthodontist, Partner, Dental Rooms
Dominic Haslam, Social Media Manager, Dental Focus

13:30-
14:00

Personal branding for individuals and  
practices: Be award-winning
This lecture will discuss how to control your own brand  
and first impression on Google, plus the benefits to you  
and your practice of having your own brand.

Learning outcomes
• How to create a personal emotional website
• How to dominate Google for personal names and keywords.

Development outcomes  A  D  

Jordan Beynon, Senior Marketing Strategist, Dental Focus 
Dominic Haslam, Social Media Manager, Dental Focus 

14:10-
14:40

A dentolegal update
Covering changes in rules and guidance in dento-legal  
areas that registrants need to be aware of. It is difficult in  
general practice to keep up with changes but is necessary  
to stay out of trouble. An overview of recent changes.

Learning outcomes
Keep registrants safe from breaching new rules and guidelines.

Development outcomes  A  B  C

Brian Westbury, Faculty of Forensic & Legal Medicine, Royal College of 
Physicians (on behalf of All Med Pro)

15:30-
16:00

Cyber Attacks: A very real threat to  
dental practices, but it doesn’t have  
to be a nightmare!
Beazley has handled tens of thousands of cyber incidents, and 
the presentation will share our experiences with you. It will include 
a description of the main types of cyber incidents causing issues 
currently, the timeline of what happens and how quickly, the potential 
effects on your practice and your customers to convey how it feels 
during a cyber incident, for everyone.

Learning outcomes
• Understand what cyber incidents may take place and how they may  
  affect you
• A description of the type and size of the costs involved
• What you need to be prepared to do in response
• Common causes of a cyber incident and what you can do to avoid  
  them.

Development outcomes  B  D  

Matthew Norris, Digital Head of International distribution, Beazley 
Group (on behalf of All Med Pro)



Learning and Development Outcomes

DENTAL BUSINESS THEATRE PROGRAMMED BY:SPONSORED BY:

FRIDAY 13 MAY

10:00-
10:45

How to survive the staff retention crisis
The dental sector is currently facing a huge staff retention crisis. Les 
Jones will be joined by HR experts Sarah Buxton, Emma Anastasi and 
Michael Bentley to explore how to implement strategies and incentives 
to help you retain your team for as long as possible.  

Learning outcomes
• Learn how to train and retain employees
• Understand how to better communicate with team members to  
  understand their wants and needs
• Find out ways in which you can boost morale
• Learn some of the key legal requirements for supporting team members

Development outcomes  A  B

Emma Anastasi, CEO And Founder, Diamond Dental Staff 
Michael Bentley, Dental Consultancy and practice training  
New Beginnings 
Sarah Buxton, Director and Solicitor, FTA Law

11:15-
12:00

How to future-proof your practice
The Covid-19 crisis has forced many practices to challenge their ways 
of working. Join Nigel Jones and a panel of industry experts including 
Michael Copeland, Craig Walsh and Dhru Shah, for an informative 
session on how you can adapt and adopt new business models and 
strategies to ensure your practice is strong and sustainable for the 
future.

Learning outcomes
• Learn about the changing business models in the dental industry
• Gain a better understanding of the new digital processes being
  implemented by dental practices and the benefits of doing so
• Understand how to future-proof the finances of your dental practice 
• Learn more about how patient expectations are changing and how  
  this will influence how dental practices operate.

Development outcomes  A  B  D  

Dr Dhru Shah, CEO And Founder, Dentinal Tubules 
Dr Craig Walsh, Principal Dentist, Buxton Dental Practice 
Michael Copeland, Regional Manager, Wesleyan Financial Services 

12:30-
13:15

The changing landscape of practice ownership
There are a number of emerging trends that are significantly changing 
the landscape of practice ownership. So, who will be the practice 
owners of the future? A panel of experts including Lis Hughes and 
Dr Bethany Rushworth will discuss these trends and explore the 
potential outcomes that may arise, and what impact these will have 
on practice values.

Learning outcomes
• Learn about the changing landscape of practice ownership
• Understand future pathways for owning a dental practice
• Understand future pathways for moving from practice ownership to  
  retirement
• Find out what impact these changes are likely to have on practice  
  values

Development outcomes  B

Dr Bethany Rushworth, Award Winning Dentist 
Lis Hughes, Managing Director, Frank Taylor & Associates
Mike Blenkharn, Head of Dental, UNW

FRIDAY 13 MAY

13:30-
14:45

Is there a future for NHS dentistry?
NHS dentistry is in crisis, with huge backlogs in treatment caused by 
the pandemic, contract reform still unclear, and many NHS dentists 
feeling disillusioned, under-valued and ignored. Nigel Jones hosts a 
panel session that will ask the big questions around the future of NHS 
dentistry.

Learning outcomes
• Learn about the most up-to-date information available to NHS  
  contract holders on UDA targets, abatement, clawback, and system  
  reform programmes 
• Understand the challenges faced in NHS dentistry, including  
  workforce issues and Covid-19 safety precautions, and the impact  
  these are having on patient care
• Find out the panel›s predictions for the future of NHS dentistry based  
  on the current facts.

Development outcomes  B

Chris Groombridge, Director, Association of Dental Groups (ADG),  
joint Managing Director of 543 Dental Centre 
Eddie Crouch, Chair of the BDA, Principal Committee 

15:15-
16:00

The growing mental health crisis in dentistry
Two years of living and working with Covid-19 restrictions has further 
eroded the already dangerously low morale and mental health of 
dental professionals. In this session, a panel of experts including 
Mahrukh Khwaja and Ritesh Aggarwal will explore ways in which 
dentists and their teams can take control of their wellbeing and 
improve their mental health and resilience.

Learning outcomes
• Learn the challenges faced by dental professionals that can lead to  
  poor mental health
• Understand the early signs of mental health issues, including  
  depression, anxiety and suicidal crisis
• Find out what help is available to support those people and what role  
  you can play in encouraging those people to get support.

Development outcomes  A

Dr Ritesh Aggarwal, Managing Director, Psynergy Mental Health 
Dr Mahruhk Khwaja, Founder and CEO of Mind Ninja, Dentist and  
Positive Psychologist
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SATURDAY 14 MAY

10:00-
10:45

How to survive the staff retention crisis
The dental sector is currently facing a huge staff retention crisis. Les 
Jones will be joined by HR experts Sarah Buxton, Emma Anastasi and 
Michael Bentley to explore how to implement strategies and incentives 
to help you retain your team for as long as possible.  

Learning outcomes
• Learn how to train and retain employees
• Understand how to better communicate with team members to  
  understand their wants and needs
• Find out ways in which you can boost morale
• Learn some of the key legal requirements for supporting team members

Development outcomes  A  B

Emma Anastasi, CEO And Founder, Diamond Dental Staff 
Michael Bentley, Dental Consultancy and practice training  
New Beginnings 
Sarah Buxton, Director and Solicitor, FTA Law

11:15-
12:00

How to future-proof your practice
The Covid-19 crisis has forced many practices to challenge their ways 
of working. Join Nigel Jones and a panel of industry experts including 
Michael Copeland, Craig Walsh and Dhru Shah, for an informative 
session on how you can adapt and adopt new business models and 
strategies to ensure your practice is strong and sustainable for the 
future.

Learning outcomes
• Learn about the changing business models in the dental industry
• Gain a better understanding of the new digital processes being
  implemented by dental practices and the benefits of doing so
• Understand how to future-proof the finances of your dental practice 
• Learn more about how patient expectations are changing and how  
  this will influence how dental practices operate.

Development outcomes  A  B  D  

Dr Dhru Shah, CEO And Founder, Dentinal Tubules 
Dr Craig Walsh, Principal Dentist, Buxton Dental Practice 
Michael Copeland, Regional Manager, Wesleyan Financial Services 

12:30-
13:15

The changing landscape of practice ownership
There are a number of emerging trends that are significantly changing 
the landscape of practice ownership. So, who will be the practice 
owners of the future? A panel of experts including Lis Hughes and 
Dr Bethany Rushworth will discuss these trends and explore the 
potential outcomes that may arise, and what impact these will have 
on practice values.

Learning outcomes
• Learn about the changing landscape of practice ownership
• Understand future pathways for owning a dental practice
• Understand future pathways for moving from practice ownership to  
  retirement
• Find out what impact these changes are likely to have on practice  
  values

Development outcomes  B

Dr Bethany Rushworth, Award Winning Dentist 
Lis Hughes, Managing Director, Frank Taylor & Associates
Mike Blenkharn, Head of Dental, UNW

SATURDAY 14 MAY

13:30-
14:45

Is there a future for NHS dentistry?
NHS dentistry is in crisis, with huge backlogs in treatment caused by 
the pandemic, contract reform still unclear, and many NHS dentists 
feeling disillusioned, under-valued and ignored. Nigel Jones hosts a 
panel session that will ask the big questions around the future of NHS 
dentistry.

Learning outcomes
• Learn about the most up-to-date information available to NHS  
  contract holders on UDA targets, abatement, clawback, and system  
  reform programmes 
• Understand the challenges faced in NHS dentistry, including  
  workforce issues and Covid-19 safety precautions, and the impact  
  these are having on patient care
• Find out the panel›s predictions for the future of NHS dentistry based  
  on the current facts.

Development outcomes  B

Chris Groombridge, Director, Association of Dental Groups (ADG),  
joint Managing Director of 543 Dental Centre 
Eddie Crouch, Chair of the BDA, Principal Committee 
Nigel Jones 

15:15-
16:00

The growing mental health crisis in dentistry
Two years of living and working with Covid-19 restrictions has further 
eroded the already dangerously low morale and mental health of 
dental professionals. In this session, a panel of experts including 
Mahrukh Khwaja and Ritesh Aggarwal will explore ways in which 
dentists and their teams can take control of their wellbeing and 
improve their mental health and resilience.

Learning outcomes
• Learn the challenges faced by dental professionals that can lead to  
  poor mental health
• Understand the early signs of mental health issues, including  
  depression, anxiety and suicidal crisis
• Find out what help is available to support those people and what role  
  you can play in encouraging those people to get support.

Development outcomes  A

Dr Ritesh Aggarwal, Managing Director, Psynergy Mental Health 
Dr Mahruhk Khwaja, Founder and CEO of Mind Ninja, Dentist and  
Positive Psychologist



Learning and Development Outcomes

PRACTICE MANAGEMENT & SERVICES THEATRE SPONSORED BY:

FRIDAY 13 MAY

09:30-
10:00

Great training and tools for staff retention
This presentation aims to provide an insight in to why  
creating and providing the right materials and using the correct tools 
as well as developing the ideal environment for training, can assist in 
both the retention and development of the whole dental team.

Learning outcomes
• The ways in which the needs of the team can be met
• How to instil learning as part of your work culture
• The core training for the team and the tools used to facilitate it.

Development outcomes  A  B  C  D  

Dr David Fraser, ILearn Dental Lead, Agilio Software

10:10-
10:40

How to obtain the highest value  
from a dental practice sale
Maja draws on her experiences and knowledge of the dental market, 
to tackle challenges in practice ownership arena, sharing advice that 
any practice owner can put in place immediately to improve the value 
of their dental business
• What is happening with dental business sales market and why it matters
• Top three value drivers
• Practical steps to take now, which you will benefit from in the future.

Learning outcomes
• Improved knowledge of the dental practice sales market
• Understand the key drives of practice profitability
• Operational tips for practice management improvement.

Development outcomes  A  B  D  

Maja Thompson, Commercial Director, MediHoldings

10:50-
11:20

How to save money, tax and time in  
your dental practice in 2022
Arun will discuss his experience of more than 18 years in how you can 
save money, tax and time in your dental practice. As someone who 
owns private practices, but also advises clients, Arun has extensive 
knowledge and experience to advise how to really improve your profits 
in your practice. If you are serious about saving money, becoming 
more efficient in 2022, then this session is for you.

Learning outcomes
Arun will cover the 3 main areas of saving money, saving tax and 
automating your dental business functions to drive efficiency and 
grow profits. With a vast experience in helping clients do this, he will 
show by focusing on these 3 keys in your practice, how you can 
increase your profitability and ultimately run a better practice which 
most importantly works for you and your needs.

Development outcomes  B  C

Arun Mehra, CEO, Samera Business Advisors

FRIDAY 13 MAY

11:30-
12:00

An insight into dental tendering and  
writing a successful bid
Our presentation will provide you with guidance on creating a tailored 
tender for NHS Dental Services. Using our first-hand experience of 
NHS commissioning, we will show you how to create a tender that 
reflects your own individual practice qualities and innovations and 
meets the commissioner›s stringent criteria. We will also outline the 
latest changes in tendering nationally.

Learning outcomes
• Understanding how to present a tailored and successful tender submission
• Understanding the changes within tendering including key areas  
  such as social value
• Identifying specific innovations to present in your tender submission
• Understanding the significance of statutory compliance such as CQC.

Development outcomes  B  C

Emma Childs, Director, Ascend Contract Management 
Richard Wood, Director, Ascend Contract Management.

Are associates really self-employed?
The law which determines whether someone is  
employed, or self-employed is a complex area. With this topic coming 
under renewed scrutiny by HMRC, changes coming into force in 2023 
and the recent ruling on Rattan v Hughes, now is the time to review 
the risks to practice owners who retain associates.

Learning outcomes
To explain the risks of continuing to engage associates on a self-
employed basis with the intended outcome that practice owners can 
make their own reasoned decision as to whether to continue engaging 
associates on a self employed basis or whether to seek to re-engage 
them as employees.

Development outcomes  B

John Grant, Solicitor & Managing Director, Goodman Grant Solicitors 

12:10-
12:40

10 things to know before selling  
your dental practice
The session will discuss the 10 things you must know before selling a 
practice, including but not exclusive to;
• What is EBITDA?
• What you can do to maximise the sale of your business?
• What the value of using a broker is and the potential impact in not  
  using a broker?
• Current EBITDA multiples
• Corporate or Induvial buyers.
• Preparing for a sale
• What does the process look like from start to finish?

Learning outcomes
• The difference between FMT and EBITDA
• Avoiding the typical pitfalls in a dental practice transition
• The importance of not getting hung up on the multiple.

Development outcomes  B

Phil Kolodynski, Valuer & Associate Director, Dental Elite



Learning and Development Outcomes

PRACTICE MANAGEMENT & SERVICES THEATRE SPONSORED BY:

FRIDAY 13 MAY

12:50-
13:20

10 things you can’t not know when  
buying a dental practice
Are you ready to take the next step in your dental career? Have 
you considered buying your first dental practice but do not know 
where to start? Maybe you're an established buyer looking at new 
opportunities? The D.E Finance team can offer you expert financial 
advice and guidance from a team of specialist dental brokers.

Learning outcomes
• Further your knowledge on the buying process and gain confidence  
  as a buyer new to the market
• Understand the importance of the financial assessment and  
  borrowing factors for the banks
• Gain insight on current lending appetite post covid
• Gain direction for next steps for practice search.

Development outcomes  B

Anil Sokhi, Finance Broker, DE Finance

13:30-
14:00

Ensuring your practice and team  
thrive in 2022
Our industry is being met with some of the biggest challenges yet, and 
the presence of new covid-19 variants and the unknown has led to a 
number of changes. With new requirements and potential workforce 
shortages, there is pressure on efficiency and keeping both staff and 
patients safe. This session will highlight some key efficiencies that can 
be implemented to achieve best practices.

Learning outcomes
• Understand challenges and how to manage them
• Building efficiencies to reduce pressure on the practice team.

Development outcomes  B

Ross Drynan, Customer Success Manager, Software of Excellence

14:10-
14:40

Technological developments of  
teaching and learning in the dental  
sector
• Find out how the Aspiration Training VR development project will be  
  used for assessment of dental professionals into the future
• Explore further opportunities for VR assessment in the wider dental  
  sector
• Collaboration with experts within the industry
• Producing further content both inside and outside the UK.

Learning outcomes
A wider understanding of the benefits of VRR and the opportunities 
that it gives the dental sector in the future.

Development outcomes  C  D  

Iain Salisbury, Mike Jones, Managing Director, Aspiration Training

14:50 - 
15:20

Top tips to make people management  
easier in your practice

Not certified

Hannah Larkworthy, Senior HR Advisor, Agilio Software  

FRIDAY 13 MAY

15:30-
16:00

Time for TePe? 
This session will introduce TePe’s new practice support  
team which has been set up to provide backup for the UK dental 
wholesalers selling TePe in dental practice. The TePe Practice 
Relationship Managers (PRM’s) are clinical team members that are 
available to visit you and your teams in practice to deliver product 
information, educational tools and samples.

Learning outcomes
Understand how our dental wholesaler teams are working with us to 
provide you with support tools and samples to assist you in growing 
your sales of oral hygiene products and to improve patient compliance. 
Know who to contact for practice support for oral hygiene tools.

Development outcomes  B

Tom Bailey, Head of Sales: Wholesale and Ireland, Tepe Oral Hygiene 
Products Ltd

16:10-
16:40

Understanding the NHS pension  
scheme
This training session is intended to create a deeper understanding of 
the NHS Pension Scheme in order to educate performers in the practice 
and ensure effective practice management in regard to the NHS 
Pension.

Learning outcomes
To educate on the NHS Pension Scheme, including age discrimination.

Development outcomes  B

Richard Ollive, Specialist Financial Advisor, Wesleyan Financial Services



Learning and Development Outcomes

PRACTICE MANAGEMENT & SERVICES THEATRE SPONSORED BY:

SATURDAY 14 MAY

10:10-
10:40

How to obtain the highest value  
from a dental practice sale
Maja draws on her experiences and knowledge of the dental market, 
to tackle challenges in practice ownership arena, sharing advice that 
any practice owner can put in place immediately to improve the value 
of their dental business
• What is happening with dental business sales market and why it matters
• Top three value drivers
• Practical steps to take now, which you will benefit from in the future.

Learning outcomes
• Improved knowledge of the dental practice sales market
• Understand the key drives of practice profitability
• Operational tips for practice management improvement.

Development outcomes  A  B  D  

Maja Thompson, Commercial Director, MediHoldings

10:50-
11:20

Dental Plans: Why wouldn’t you have one? 
This session will look to highlight key reasons why a dental  
practice needs a dental plan. This session will highlight the key 
reasons why a practice needs a plan, the benefits to patients and 
how to encourage sign-up, potential barriers to introducing a plan and 
how to overcome these.

Learning outcomes
• Understand the key benefits to practice and patients with the  
  introduction of a dental plan
• Learn best practices on how to implement a dental plan.

Development outcomes  C

Christine Smethurst, Head of Sales, Agilio Software 

11:30-
12:00

Complete private dentistry
This lecture will provide a practical step-by-step  
guide to optimising the transition from NHS to  
mixed or fully private practice.

Learning outcomes
By the end of this lecture, delegates will be able to enhance patient 
care by integrating and optimising private care options in mixed and 
fully private practice.

Development outcomes  A  B  C  D  

Catherine Rutland, Clinical Director, Denplan/Simplyhealth
Louis Mackenzie, Dentist, Birmingham and Clinical lecturer, University 
of Birmingham and King’s College, London and Head Dental Officer, 
Denplan

SATURDAY 14 MAY

12:10-
12:40

10 things to know before selling  
your dental practice
The session will discuss the 10 things you must know before selling a 
practice, including but not exclusive to;
• What is EBITDA?
• What you can do to maximise the sale of your business?
• What the value of using a broker is and the potential impact in not  
  using a broker?
• Current EBITDA multiples
• Corporate or Induvial buyers.
• Preparing for a sale
• What does the process look like from start to finish?

Learning outcomes
• The difference between FMT and EBITDA
• Avoiding the typical pitfalls in a dental practice transition
• The importance of not getting hung up on the multiple.

Development outcomes  B

Phil Kolodynski, Valuer & Associate Director, Dental Elite

12:50-
13:20

10 things you can’t not know when  
buying a dental practice
Are you ready to take the next step in your dental career? Have 
you considered buying your first dental practice but do not know 
where to start? Maybe you're an established buyer looking at new 
opportunities? The D.E Finance team can offer you expert financial 
advice and guidance from a team of specialist dental brokers.

Learning outcomes
• Further your knowledge on the buying process and gain confidence  
  as a buyer new to the market
• Understand the importance of the financial assessment and  
  borrowing factors for the banks
• Gain insight on current lending appetite post covid
• Gain direction for next steps for practice search.

Development outcomes  B

Anil Sokhi, Finance Broker, DE Finance

13:30-
14:00

Ensuring your practice and team  
thrive in 2022
Our industry is being met with some of the biggest challenges yet, and 
the presence of new covid-19 variants and the unknown has led to a 
number of changes. With new requirements and potential workforce 
shortages, there is pressure on efficiency and keeping both staff and 
patients safe. This session will highlight some key efficiencies that can 
be implemented to achieve best practices.

Learning outcomes
• Understand challenges and how to manage them
• Building efficiencies to reduce pressure on the practice team.

Development outcomes  B

Guy Meyers 



Learning and Development Outcomes

PRACTICE MANAGEMENT & SERVICES THEATRE SPONSORED BY:

SATURDAY 14 MAY

14:10-
14:40

The essential ingredients for  
effective marketing & consultation  
conversions – 5 things you must do 
This unique session will cover the 4 common mistakes most dentists 
make with new patient consultations, leaving them wondering 
why the patient didn’t go ahead with treatment. Plus, the essential 
components to help maximise your ROAS (return on advertising 
spend) and how to track patient conversion effectively.

Learning outcomes
• Increase practice efficiency
• Increase revenue.

Development outcomes  B

Nin Gandhi-Patel, Invisalign & Dental Practice Growth Consultant, 
EnquiryBot Dental  

14:50-
15:20

How to be well-led in 2022 – Culture and 
leadership
Alex will outline key differences between practices who retain team 
members and those that don›t. He will discuss what organisational 
culture is, why it is so important and critically, how you create or 
change the culture of your practice. Drawing on academic literature 
and personal experience and define what it means to be a true dental 
‹business› and lead in your practice.

Learning outcomes
By the end of this session you should be able to:
• Improve leadership within your practice
• Have an increased understanding of organisational culture and how  
  to change it
• Begin the journey of business transformation.

Development outcomes  B  C

Alex O’Neill, Head of Compliance, Agilio Software - iComply

15:30-
16:00

Financial Implications of moving  
from NHS to Private Dentistry
This session is designed to provide thought-provoking and useful 
information to help people who have already made the switch from NHS 
to Private Dentistry or are considering doing so.

Learning outcomes
To help people consider the implications of losing NHS benefits when 
you switch to private practice and how to replace them.

Development outcomes  B

Richard Ollive, Specialist Financial Advisor, Wesleyan Financial Services

16:10 -  
16:55

The mindset of a great clinician

Not certified

Dr Mahmood Mawjee, Dental Business and Life Coach, Re-IGNITE - 
Coaching by Dr Mahmood Mawjee



Learning and Development Outcomes

SPECIALTY INTEREST THEATRE SUPPORTED BY:

FRIDAY 13 MAY

09:30-
10:15

Case assessment in endodontics
Root canal treatment is a common cause of distress for  
practitioners. This session will look at all aspects of case  
assessment to help participants better formulate their treatment  
plans and avoid common errors. It will also offer suggestions for 
patient communication around consent and appropriate referral.

Learning outcomes
Develop a clear evidence-based plan for the assessment of 
endodontic cases and increase confidence in communicating with 
patients over their care.

Development outcomes  A  C

Alyn Morgan, Specialist Endodontist, President-elect, British 
Endodontic Society

10:30-
11:15

An overview of diagnosis and treatment  
modalities of Peri-Implantitis
This presentation will offer an insight into the latest techniques and 
concepts in the field, providing knowledge and skills to identify early 
symptoms and treat/prevent their development. Suitable for dentists 
with different experience levels in placing dental implants.

Learning outcomes
• Have an understanding of peri-implant diseases
• Be able to provide diagnosis for peri-implant mucositis and  
  peri-implantitis
• Be exposed to an overview of the treatment modalities.

Development outcomes  B  C

Professor Nikos Donos, Professor of Periodontology & Implant 
Dentistry, QMUL, Barts and The London School of Medicine and 
Dentistry

11:30-
12:15

Ortho restorative dentistry for every  
dentist and every patient
This presentation will show delegates the scope of orthodontics, 
functional and aesthetic dentistry practised in a safe minimally 
invasive and progressive way. With numerous clearly documented 
and followed up case studies, and the use of digital diagnostic tools 
accessible to any dentist-this will cover basic education in ortho 
diagnosis record taking, planning and aesthetic, functional dentistry.

Learning outcomes
Dentists will understand a simple safe and progressive process to 
improve function and aesthetics, without taking risks dentists will 
understand the importance of correct orthodontic assessments and 
creating a diagnosis. These are treatments that can be introduced into 
everyday dentistry.

Development outcomes  A  C  D  

Tif Qureshi, Director, IAS Academy

12:30-
13:15

A periodontal update for general practice
An overview of diagnostic and treatment strategies for all  
members of the team to use in general practice. The UK BSP 
S3 Treatment Guidelines will be highlighted to help practitioners 
understand the stepwise and team-based approach to successfully 
manage periodontitis. 

Learning outcomes
• Understand the diagnosis and classification of periodontal diseases
• Understand the stepwise approach to periodontal therapy
• Gain an overview and understanding of the BSP UK version of the S3  
  Treatment Guidelines for Periodontitis.

Development outcomes  A  B  C

Dr Rajan Nansi, President, The British Society of Periodontology & 
Implant Dentistry (2022)

FRIDAY 13 MAY

13:30-
14:15

Can orthodontics help your cases  
– top tips in multi-disciplinary cases?
To discuss and identify cases which require a multi-disciplinary 
approach. Demonstrate with cases the value of team work to provide 
the best clinical care. To further knowledge of multi-disciplinary 
orthodontic treatment in combination with restorative and maxilla-
facial input. The delegate will see complex cases treated to a high 
standard and also issues of limited orthodontic treatments.

Learning outcomes
Knowledge of identification cases, referrals and use of MDT team 
approach.

Development outcomes  A  C

David Waring, Consultant Orthodontist, Northenden House 
Orthodontics, Orthodontic Dept, University Dental Hospital of 
Manchester

14:30-
15:15

Orthodontics: When to refer
To discuss and identify cases which would benefit  
referral to an orthodontic specialist. To discuss appropriate referrals 
and timings of referrals. To further knowledge of the developing 
dentition and interceptive treatments.

Learning outcomes
To discuss and identify cases which would benefit referral to an 
orthodontic specialist. To discuss appropriate referrals and timings 
of referrals. To further knowledge of the developing dentition and 
interceptive treatments.

Development outcomes  A  C

Dr Naomi Prado, Post-CCST in Orthodontics, University Dental Hospital 
Manchester  

15:30-
16:15

Neodent easy guide - Guided surgery
How using the new Guided System from Neodent, Easy Guide can 
transform your implant placement, efficiency and treatment offering to 
your patients.

Learning outcomes
To have an understanding of the New Keyless Guided Surgery system 
from Neodent, EasyGuide and how it can benefit you and your patients.

Development outcomes  C

Jonathan Dougherty, Dentist

16:30-
17:15

Tooth fractures: the beginning of the end?
Endodontists can play a pivotal role in the diagnosis and the  
treatment planning of fractured teeth. Treatment planning of  
fractured teeth has been controversial in terms of restoration, effect 
on the pulp, and prognosis. This discussion will examine the diagnosis 
and latest treatment strategies.

Learning outcomes
Evaluate the typical clinical presentation, radiographic features, and 
the pathophysiological course of tooth fractures-Analyse the negative 
effect of occlusal trauma on the enamel and dentine-pulp complex-
Discuss treatment planning and current concepts in the restoration of 
fractured teeth.

Development outcomes  B  C  D  

Dr Sanjeev Bhanderi, Specialist in Endodontics, Senior Lecturer, Endo 
61, University of Liverpool

*The BOS, BES & BSP do not endorse any of the sponsored sessions in this theatre.



Learning and Development Outcomes

SPECIALTY INTEREST THEATRE SUPPORTED BY:

SATURDAY 14 MAY
09:30-
10:15

The next step - restoring the root filled tooth
This talk will update the delegate on the scientific evidence 
surrounding the restoration of the endodontically treated tooth  
and the recent position statement on the restoration of root-filled  
teeth developed by the European Society of Endodontology.

Learning outcomes
Delegates should be able to:
• Understand the ferrule effect and impact of residual tooth structure  
  on the survival of endodontically treated teeth
• Recognise the impact of cracks on the survival of endodontically  
  treated teeth
• Describe the effect of tooth location and proximal contacts on tooth  
  survival
• Discuss the effect of restoration type and timing of restoration on  
  tooth survival.

Development outcomes  C  D  

William McLean, Senior Clinical Lecturer, University of Glasgow Dental 
School

10:30-
11:15

A periodontal update for general practice
An overview of diagnostic and treatment strategies for all  
members of the team to use in general practice. The UK BSP 
S3 Treatment Guidelines will be highlighted to help practitioners 
understand the stepwise and team-based approach to successfully 
manage periodontitis. 

Learning outcomes
• Understand the diagnosis and classification of periodontal diseases
• Understand the stepwise approach to periodontal therapy
• Gain an overview and understanding of the BSP UK version of the S3  
  Treatment Guidelines for Periodontitis.

Development outcomes  A  B  C

Dr Rajan Nans, President, The British Society of Periodontology & 
Implant Dentistry (2022) 

11:30-
12:15

Accidental orthodontics, my career  
pathway into GDP orthodontics
To outline how a general practitioner without orthodontic experience 
has progressed from novice to trainer then a mentor to other general 
practitioners. Delegates will understand how to access training and 
mentorship while introducing orthodontics into their scope of practice.

Learning outcomes
• Gain awareness of a new pathway for general dentists to learn  
  orthodontics and qualify with a diploma in primary care orthodontics 
• Understand the difference between a dentist with a special interest  
  and a specialist
• Become familiar with a specialist training pathway.

Development outcomes  C  D  

Dr Andrew Wallace, General Dentist with special interests, IAS 
Academy Bachelors Walk Dental 

12:30-
13:15

Breathe better to live better
Many dental professionals and their patients are simply not aware of 
how they breathe, how to breathe correctly and the importance of 
breathing correctly. Breathing correctly affects our oral and systemic 
health and will reduce the risk of any viral infection, including COVID-19.

Learning outcomes
• Be able to discuss the physiological differences between nasal  
  breathing and mouth breathing
• Explain how healthy breathing optimizes oral health
• Explain how healthy breathing can prevent any infection, including  
  COVID-19.

Development outcomes  A  C

Timothy Ives, Dental Hygienist & Teacher, Xlear

SATURDAY 14 MAY
13:30-
14:15

Success simplified’s – The two that  
can do it all
Simpler theories are frequently said to be more “beautiful” or more 
“elegant”; they might also be easier to understand and to work with. 
Success Simplified is a concept on how to simplify the A-Z indirect 
restorative workflow and so Akit Patel will be taking a closer look at 
how two innovative and smart products can be used in perfect unison 
to cement final restorations. 

Learning outcomes
• Review cement properties, categorisation and various cementation  
  techniques
• Learn about adhesive strategies and how to get the tooth and  
  restoration ready
• Recommended adhesive cementation protocols and techniques for  
  metal, ceramic and hybrid materials
• Gain an overview of a new innovative and smart adhesive cement.

Development outcomes  C

Dr Akit Patel, Specialist in Prosthodontics, Perlan Specialist Dental Centre

14:30-
15:15

Update on HyFlex root canal  
protocols, the new HyFlex™  
remover file and the Jeni Endo Motor
The root canal procedure is often perceived as a complex procedure 
for the general dentist. With the use of the superior physical 
properties of HyFlex EDM and simple guidelines that need to be 
followed endodontics become easy and cost effective. Byron will help 
dentists face one of the worst fears in everyday practice, the fracture 
of instruments and the management of curved canals in endodontics.

Learning outcomes
• Update on use of HyFlex CM and EDM
• Learn how to retreat successfully failed cases with the Remover file
• Learn about the Jeni canal pro Endo Motor
• The artificial intelligence endo motor.

Development outcomes  C

Dr Byron Tsivos, Owner and Principal Endodontist at The Square 
referral clinic, Coltene

15:30-
16:15

Axiom X3 - Beyond frontier - An  
introduction to the new immediate  
solution from Anthogyr
Anthogyr implant system, surgical and prosthetic protocols of the new 
X3 implant design.

Learning outcomes
To have an overview of what the X3 implant is and how it can benefit 
you and your patients.

Development outcomes  C

Waseem Noordin, Dental Surgeon

16:30-
17:15

Standards in implant dentistry:  
A necessity or a whim?
This lecture discusses the definition of a standard and the role of the 
general dental practitioner in implant treatment. The importance of 
using such standards to optimise treatment outcomes and minimise 
risk in implant treatment thereby improving predictability will also be 
considered.

Learning outcomes
At the end of the session the participant will be able to:
• State the role of the dental practitioner in Implant treatment
• Explain what a standard is and how this applies to implant dentistry
• Describe how these can be used to optimise predictability and outcome
• Communicate why and how the Diploma in Implant Dentistry examination  
  demonstrates attainment of standards in implant dentistry.

Development outcomes  A  B  D  

Dr Ulpee R Darbar, Consultant in Restorative Dentistry, Royal National 
ENT and Eastman Dental Hospitals, UCLH, Chair of Advisory Board in 
Implant Dentistry, Royal College of Surgeons, Edinburgh

*The BOS, BES & BSP do not endorse any of the sponsored sessions in this theatre.



Learning and Development Outcomes

THE ALIGNER LOUNGE SPONSORED BY:

SATURDAY 14 MAY
10:45-
11:30

Rapid accelerated orthodontics:  
Utilising minimal surgical techniques  
with Piezoincisions
We have many patients who want their orthodontics finished quicker 
for an event. This presentation will cover the evidence on how to help 
accelerate orthodontics with minimal piezoincisions which is a form of 
cuts in the bone and can reduce orthodontic times by half.

Learning outcomes
The use of piezoincisions to reduce orthodontic times for out patients 
treatment planning movements and anchorage for piezoincisions.

Development outcomes  A  C  D  

Dr Amit Patel, Specialist in Periodontics and Implant Dentist, 
Birmingham Dental Specialists

11:45-
12:30

Smile aesthetics and the power of  
composite bonding after alignment
This session will emphasise the importance of composite bonding 
following orthodontic treatment. It will show the potential for what we can 
achieve, highlight the importance of correct planning and give some tips 
on predictable execution of the case along with worked case examples.

Learning outcomes
• To highlight the role of composite in finishing
• Invisalign cases
• Planning
• Communication
• Importance of proper IPR
• How to fix IPR issues
• When to adjust, edge bond, composite veneer-shade and material  
  selection-examples of case workflows.

Development outcomes  A  C

Dr Monik Vasant, Director, Freshdental Clinic & Institute 

13:45-
14:30

My ClearCorrect digital workflow
General Introduction in ClearCorrect for new GDPS  
looking to use an removable aligner system. Demonstrating the digital 
aspects of the workflow along with the new monitoring technology.

Learning outcomes
• Learn How to Submit Cases Online
• Learn How to assess a 3D Simulation
• Preparation for Fitting & IPR
• DenToGo Patient Monitoring
• The future of appointments.

Development outcomes  A  B  C

Dr Sami Butt, Owner, Principal Dentist, S3 Dental

FRIDAY 13 MAY

10:45-
11:30

The chairside aligner workflow in day to day 
dentistry with sprintray 3D printers
Rudy will present an overview of a typical clear aligner workflow 
that can be delivered in house by any practice currently utilising 
intraoral scanners. The step by step printing and post-processing 
procedure will be demonstrated and attendees can expect to gain an 
appreciation for the simplicity of this process.

Learning outcomes
• Understand the application of 3D printing for clear aligner fabrication
• Identify strategies to increase patient engagement
• Understand associated software processes.

Development outcomes  C  D  

Rudy Labor

11:45-
12:30

IAS Academy’s open source mentoring  
– any case from any place 
IAS academy offers a pathway of progression in orthodontic training 
from zero up to “dentist with special interest” with the Diploma in 
Primary Care Orthodontics in association with the College of General 
Dentistry. All dentists regardless of where they gained the training 
and what system of orthodontics they use can be mentored and 
supported by experienced dentists, orthodontists and consultants.

Learning outcomes
• Understand good orthodontic record-keeping
• Understand how to progress in a pathway of learning in ortho- 
  restorative dentistry in a safe and structured manner
• Understand where to access learning and mentoring in ortho- 
  restorative dentistry.

Development outcomes  C

Dr Andrew Wallace, General Dentist with special interests,  
IAS Academy Bachelors Walk Dental 

12:45-
13:30

The golden age of dentistry
Understand the trends in the world over the last 10 years that have 
culminated in clear aligners becoming part of dentistry.

Learning outcomes
• Track the growth of clear aligners in the last 20yrs
• Understand the dental market of 2022 and what is happening
• Learn why clear aligners have become very popular among the  
  general public.

Development outcomes  A  B

Dr David Galler, Top 1% Invisalign Elite Premier Provider, President 
American Academy of Clear Aligners 

13:45-
14:30

Journey of a practice principal with  
ClearCorrect, creating a clear vision  
for my practice
How as a practice principal you can create the ideal clear  
aligner workflow for you and your team. How as an associate, you can 
work smarter and not harder using the Clear Aligner workflow. Create 
job satisfaction for all your team through by upskilling and training.

Learning outcomes
How as an associate, you can work smarter and not harder using the 
Clear Aligner workflow.

Development outcomes  C

Dr Sanaa Kader, Principal Dentist, Indigo Dental

FRIDAY 13 MAY
14:45-
15:30

Smile aesthetics and the power of  
composite bonding after alignment
This session will emphasise the importance of composite bonding 
following orthodontic treatment. It will show the potential for what we can 
achieve, highlight the importance of correct planning and give some tips 
on predictable execution of the case along with worked case examples.

Learning outcomes
• To highlight the role of composite in finishing
• Invisalign cases
• Planning
• Communication
• Importance of proper IPR
• How to fix IPR issues
• When to adjust, edge bond, composite veneer-shade and material  
  selection-examples of case workflows.

Development outcomes  A  C

Dr Monik Vasant, Director, Freshdental Clinic & Institute



Learning and Development Outcomes

FRIDAY 13 MAY

09:30-
11:00

An overview of  
digital workflows  
in general practice 
An overview of digital workflows in general dental  
practice from basic to complex. We will look at workflow such 
as scanning, patient monitoring and engagement, in-house 
milling and 3d printing, digital “wax” ups, implant procedures 
and how this digital information can be transferred to the 
mouth. 

Learning outcomes
•  What digital workflows are available for general practice.
•  How digital Workflows can be used in practice to enhance 

outcomes.
•  How you can begin to incorporate digital dentistry into  

your practice.

Development outcomes A  C  

Dr Douglas Watt BDS MFGDP, Principal Dentist,  
Euston Place Dental Practice  

11:30-
13:00

Ivotion digital denture 
This lecture has something for  
everyone and is designed to  
show you what is possible using the Ivotion digital denture 
system. Rob will demonstrate several clinical and technical 
workflows by showing the stages to enable delegates to 
understand the possibilities for manufacturing dentures 
digitally. He will show how conventional, copy dentures, 
single arches, partials and even the BPS workflow can be 
successfully completed.
Delegates will feel more confident in their understanding of 
the possibilities as well as the pros and cons of all stages 
involved in the process of producing digital dentures.

Learning outcomes
•  Learn the basics about the CAD/CAM digital dentures 
•  Understand the clinical and Technical workflow 
•  Correctly interpret anatomical landmarks on your digital 

model Design different types of custom trays 
•  Understand the digital copy denture workflow.
•  Set up of a digital denture try-in, shape and contour  

the digital waxwork
•  Understand the differences between milled and  

printed dentures.

Development outcomes C  

Robert Leggett, Clinician Dental Technician,  
New Life Teeth Lab, Scottish Denture Clinic

14:30-
16:00

The chairside aligner  
workflow in day to day  
dentistry with sprintray 3D printers 
Rudy will present an overview of a typical clear aligner 
workflow that can be delivered in house by any practice 
currently utilising intraoral scanners. The step by step 
printing and post-processing procedure will be demonstrated 
and attendees can expect to gain an appreciation for the 
simplicity of this process.

FRIDAY 13 MAY

Learning outcomes
•  Understand the application of 3D printing for clear aligner 

fabrication
•  Identify strategies to increase patient engagement
•  Understand associated software processes.

Development outcomes C  D  

Rudy Labor, SprintRay, ESM Digital Solutions

SATURDAY 14 MAY

11:30-
13:00

Effective 3D printing  
for dental labs 2022
The level of interest in laboratories and dental practices 
for efficient 3D printers is rising. Validated processes and 
materials grant safety and efficiency. We will share with  
you our experience, knowledge and latest developments  
as well as the efficiency you can get with our 3D printers.

Learning outcomes
•  Getting to know additive manufacturing in the  

dental environment
•  Workflows / efficient use of processes in the  

daily practice routine
•  Digitization of laboratories and practices
•  Scaling digital dental solutions.

Development outcomes A  B  C  

Karsten Müller, Sales Director, Rapid Shape GmbH

14:30-
16:00

3D printing from the  
lab to the mouth
This session will explore 3D printers and 3D printing and  
how these can be used in practice to aid planning, diagnosis 
and treatment for patients by utilising digital scanning and 
CADCAM facilities.

Learning outcomes
•  Learn the terms related to 3D printing and digital dentistry
•  Learn the different types of printers used in dentistry
•  Learn what workflows a 3D printer can be used for and how 

these computers design and manufacture devices that can 
be used in clinical dentistry.

Development outcomes A  C  

Dr Douglas Watt BDS MFGDP, Principal Dentist,  
Euston Place Dental Practice

DIGITAL DENTISTRY ACCELERATOR FORUM
SPONSORED BY:



Learning and Development Outcomes

FRIDAY 13 MAY

10:45-
11:45

Vita – Chairside and lab  
digital dentistry solutions 
Chairside CAD/CAM from past to present.  
Closed to open systems, intra-oral scanning,  
outsourcing, chairside CAD and in-house milling.
VITA is one of the worlds most well known dental ceramic 
manufacturers that have provided chairside solutions 
for decades. We look at their products and techniques in 
everyday general dentistry using digital workflows. 

Learning outcomes
•  Digital workflows for teeth and implants-Intra-oral  

scanner options.

Development outcomes C  D  

Dr Gulshan Murgai, Clinical Director & CEO – Skin & Smiles Ltd, 
Managing Director – Implant Solutions Direct

12:00-
13:00

Masters of milling 
During this lecture come to learn about  
one of the most advanced milling centers  
in the world for implants bars and bridges.  
The story behind the idea of a single dental technician  
is now used worldwide to help the future of dentistry.  
This lecture will also give you an opportunity to learn the 
various way to do implant cases around the world.

Learning outcomes
•  Learn the different techniques for implants bars and  

bridges used around the world
•  Listen to the story of one of the most advanced milling 

centers in the world.

Development outcomes C  

Béatrice Robichaud, Co-Founder,  
VP Marketing & Customer Experience, Panthera Dental

13:15-
14:15

Mental health and wellness for the  
dental laboratory 
The presentation will give an overview to the need, 
implementation and working practices within the 
MHWFramework. The role of the lead will be explained  
along with an overview of the training required.

Learning outcomes
•  The participants will gain an insight into the value of 

implementing the MHW Framework.

Development outcomes A  B  

Stephen Taylor, Dental Technician and Clinical Dental 
Technician, Taylor Dental Technology Centre, Leyland

FRIDAY 13 MAY

15:45-
16:45

Dental Technician vs. Engineer,  
a conversation between  
George Morgan and Rich  
Illingworth. What can an engineer from the 
automotive world bring to our dental lab 
business? 

Not certified

Geo Morgan, Lab Leader, PASSION, Part of the ALS group 
Rich Illingworth, Technology and Manufacturing Director, ALS-
Dental 

SATURDAY 14 MAY

09:30-
10:30

Education pathways for dental technicians 
and clinical dental technicians
There has been a slowly declining number of Dental 
Technology education providers in the UK for some time.  
The aim of this presentation is to allow delegates to identify 
the current providers, the type of courses that are available 
and to whom they are suited.

Learning outcomes
•  Identify UK education providers for Dental Technology and 

Clinical Dental Technology
•  Explain the available courses
•  Discuss entry requirements
•  Explain variations of course delivery 
•  Identify opportunities for post-qualification development.

Development outcomes B  C  D  

James Neilson, Clinical Dental Technician and Senior Lecturer, 
Cardiff Metropolitan University

DTS LECTURE THEATRE SUPPORTED BY:



Learning and Development Outcomes

SATURDAY 14 MAY

10:45-
11:45

How to plan predictable  
and safe implant  
reconstructions, based  
on cad/cam technology?
Grzegorz Wasiluk reviews safe pathways to restore single 
and multiple-unit restorations reviewing current literature 
and presenting his own experience. Booth›s biological and 
technical aspects influencing the sign of reconstructions are 
discussed. 

Learning outcomes
•  To learn how to plan correct implant reconstructions
•  To learn how to pick proper materials for manufacturing  

a final implant solution
•  To decide between fix and removable full arch bridges
•  To learn what complications may occure and when.

Development outcomes C  

Grzegorz Wasiluk  CDT DipPS (Implantology), Prosthodontist, 
President of Polish Academy of Esthetic Dentistry,  
Apollo Implant Components

12:00-
13:00

Digital dentures – Are they ready?
Let’s just be realistic and true about Digital dentures by 
exploring the pros and cons of new materials and techniques. 
Will the old method be replaced? Are we ready for the big 
change? Let’s find out together where we can implement 
them in the everyday workflow to make our working life fun 
and curious.

Learning outcomes
•  The lecture will discuss how digital dentures improve 

communication with patients and the dental team. It also 
showed how to reduce complaints and ensure that when 
issues arise, digital solutions can achieve a faster remedy  
to complaints.

•  The lecture also covers the business of dentures  
explaining how cost effective the treatment is from both  
a start and following on in years to come.

Development outcomes A  B  D  

Davide Accetto DMD PhD, Dental Technician,  
Byrnes Dental Laboratory

SATURDAY 14 MAY

13:15-
14:15

BPS workflow
Dean will share his insights into the BPS  
system and how he has successfully integrated  
the entire workflow into his private dental laboratory.  
He will explain the clinical and technical workflow, how he 
communicates with clients to achieve maximum success 
for their patients and how to avoid common pitfalls when 
providing dentures. He will also show how select parts of  
the BPS system can be integrated into everyday dentistry  
to help you become more consistent and confident with  
your denture provision.

Learning outcomes
•  Learn the theoretical basics about the BPS® 
•  Understand the clinical and technical workflow 
•  Correctly interpret anatomical landmarks on your model 
•  Construction of custom trays incorporating the 

Gnathometer M 
•  Correct articulation of models using Stratos templates
•  Set up of an F/F according to BPS principles 
•  Natural wax-up technique.

Development outcomes C  

Dean Ward, Dental Technician, Innovate Dental Laboratory

14:30-
15:30

Achieving high aesthetics,  
simply and economically
During this session, Vanik will demonstrate from personal 
experience how to achieve high aesthetics which will  
allow keeping this change economical for your practice.

Learning outcomes
•  Be more predictable and precise in your daily dental 

laboratory work.

Development outcomes A  B  

Vanik Kaufmann-Jinoian, Clinical Dental Technician, Cera-Tech AG

15:45-
16:45

Advanced anterior dental morphology
In his presentation, Hugo Sousa will look into the fine details 
of anterior morphology, showing an in-depth analysis of the 
upper anterior dentition. During his presentation, Hugo will 
show some tips on how the attendees can improve their day 
to day work by producing a more natural-looking result.
This presentation will NOT be about basic anterior 
morphology, it’s an Advanced Anterior Morphology 
Presentation.

Learning outcomes
•  Improve knowledge about Anterior Dental morphology
•  Better understanding of shape
•  Learn what details to look for and how to reproduce them.

Development outcomes C  

Hugo Sousa BSc Dip CDT RCS (Eng.), Dental Technician,  
Nexus Dental, Bolton University

DTS LECTURE THEATRE SUPPORTED BY:



Learning and Development Outcomes

FRIDAY 13 MAY

10:30-
11:15

Technical and clinical - Quality assessment of 
orthodontic appliances 
How do we assess our orthodontic appliances and other 
dental prosthesis? Presently I do not think we have ways 
of assessing appliances. If there is any dispute about our 
dental appliances be it legal or with our clients we must 
have a criteria which we are judged against. So what is our 
benchmark?

Learning outcomes
•  Have the knowledge how to assess your  

orthodontic appliances.
•  Have the knowledge of how to assess other  

dental appliances.
•  Understand how to achieve good quality dental prosthesis.

Development outcomes A  C  D  

John Brown MSc. PGCTLHE. RDT. FOTA. Retired Lecturer in 
Dental Technology (Orthodontics), Orthodontic Technicians 
Association (OTA)

12:30-
13:15

Orthodontic appliance design considerations 
for patients with medical conditions 
This lecture examines the impact that pre-existing medical 
conditions have on the design and construction of orthodontic 
appliances. The first part looks at craniofacial anomalies such 
as left lip and palate and craniofacial microsomia. The second 
part explores dermatological conditions (allergic contact 
dermatitis and epidermolysis bullosa).

Learning outcomes
•  Gain an understanding of orthodontic appliance design 

principles for patients with craniofacial anomalies and oral 
manifestations of epidermolysis bullosa and recognise the 
materials that are suitable for the construction of orthodontic 
appliances for patients with allergic contact dermatitis.

Development outcomes C  D  

James Green, Maxillofacial and Dental Laboratory Manager,  
Great Ormond Street Hospital for Children NHS Foundation Trust

FRIDAY 13 MAY

14:30-
15:15

Prosthetic rehabilitation of the head and neck 
cancer patient 
The Prosthetic Rehabilitation can prove challenging at the 
best of times. Good aesthetic results can be achieved but 
secure methods of retention and function are important for 
patient acceptance.
A multi disciplinary team approach is essential to obtain the 
best possible prosthetic outcome for the patient.
This presentation details patient journeys including Extra Oral 
Facial Prosthetics and Maxillectomy Patients.

Learning outcomes
•  Identify and select appropriate implant systems for both 

intra oral and extra oral prosthetic rehabilitation.
•  Design and fabricate prostheses for extremely complex 

cases where availability of implant retention is very limited.

Development outcomes A  B  C  D  

Kirsty Galt M.I.M.P.T RDT, Dip PS Maxillofacial Prosthetics, NHS 
Ayrshire & Arran 

16:30-
17:15

The GDC – who do you think we are? 
Following misconceptions about the GDC’s  
remit that were identified within our perceptions  
research, this presentation provides an overview  
of our core roles and responsibilities. It explores the standards 
that we set and the principles of professionalism that dental 
professionals are expected to meet. We will also update on 
key projects that we are currently working on and describe 
opportunities to get involved with our work in protecting the 
public.

Learning outcomes
Following the presentation attendees will understand:
•  The core roles and responsibilities of the GDC
•  The standards that dental professionals are expected to meet
•  Our current key projects and
•  How to get involved with our work.

Development outcomes D  

Colin MacKenzie, Head of Nations and Engagement,  
General Dental Council

OTA SEMINARS SUPPORTED BY:



Learning and Development Outcomes

OTA SEMINARS

SATURDAY 14 MAY

11:00-
11:45

Fast back non-compliance distalizing device
The Fast Back device is used to correct CL II malocclusion. 
It is one of the most popular devices used in orthodontic 
treatment for unilateral or bilateral molar distalization. The Fast 
Back device is a non-compliance distalising device based on 
the principle to deliver continuous constant forces exerted 
by Ni-Ti Memoria coil springs in 200g-300g. The springs once 
activated provide bodily distalization of the upper molars, 
reducing or minimizing undesired molar movement, control of 
the distalizing forces both in magnitude and direction. 
It exerts a good anchorage control during treatment, and it 
does not require patient cooperation or frequent activation 
having a beneficial effect on reducing the duration of the 
treatment. Moreover, it can be used in conjunction with  
fixed treatment.

Learning outcomes
•  To obtain a comprehensive knowledge of its technical 

characteristics.
•  To learn the importance of following the technical process 

correctly necessary to achieve a successful outcome.

Development outcomes C  

Lucia Amato MSc Dental Technology, Instructor Technician, 
Orthodontic Department at UCL Eastman Dental Institute 

13:00-
13:45

Snoring & sleep apnoea  
- A role for the laboratory
The presentation will focus on the aetiology, symptoms 
and treatments for Snoring and Obstructive Sleep Apnoea. 
Efficacious treatment options will be discussed, paying 
attention to the role a Dental Technician and Laboratory can 
have in providing such treatments.

Learning outcomes
•  Once attending the session, attendees should feel 

confident in offering services for Snoring and Sleep Apnoea 
from their own Laboratories. They should feel confident in 
discussing patients' requirements for the most effective 
Mandibular Advancement Splints.

Development outcomes C  

Philip Mccall, Client Support Manager, S4S & Smilelign UK Ltd 

SATURDAY 14 MAY

15:00-
15:45

Mental health wellness in dentistry - early 
intervention & safe signposting
An overview of the new Mental health wellness in dentistry 
framework as seen on the GDC website.
The Mental Health Wellness strategic steering group was 
formed through the Dental Professional Alliance, specifically 
to co-design, develop and maintain a framework that 
encourages and enables all dental professionals to act in a 
timely, appropriate, and safe manner when identifying Mental 
Health Wellness issues in the workplace.

Learning outcomes
•  Understand what the new mental wellness framework 

entails and have a broad understanding of how to develop 
and use this in practice to help grow in supporting mental 
wellness in everyday life.

Development outcomes A  B  D  

Sarah Davies-Hibbert, Dental Technician, OTA

SUPPORTED BY:


