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Artificial intelligence (AI) has moved far beyond the buzzword stage—it’s already a trusted part of everyday clinical decision-making, diagnostics, and client communication across medicine, including within the UK’s National Health Service (NHS). In this session, we’ll explore how AI is transforming both human and veterinary medicine, highlight proven use cases, and show how veterinary teams can confidently—and responsibly—integrate these tools to enhance efficiency, improve patient outcomes, and reduce administrative pain points.
1. A Look Back: How Long AI Has Been in Clinical Use
Many clinicians are surprised to learn that AI has been part of modern medicine for more than a decade.
· In the UK, the NHS began adopting AI tools in the mid-2010s, initially in diagnostic imaging and oncology. Today, AI supports everything from early detection of cardiac conditions to robotic-assisted surgery.
· Radiology, pathology, and cardiology are now among the NHS’s most AI-integrated specialties. AI helps interpret scans faster, reduce diagnostic errors, and support clinical triage.
· Lessons from these NHS deployments—particularly around governance, bias reduction, and workflow integration—offer valuable insights for veterinary teams considering similar tools.
These developments prove that AI in medicine isn’t futuristic; it’s mature technology being applied thoughtfully and safely in one of the world’s largest healthcare systems.
2. Augmenting Clinical Work: AI as a Partner, Not a Replacement
The goal of AI isn’t to replace veterinarians—it’s to augment clinical expertise.
· AI can streamline administrative burdens, freeing time for deeper patient care and client communication.
· For example, AI tools can analyse lab results, generate summaries, or help draft follow-up instructions.
· Used effectively, AI reduces “cognitive load” by automating routine, repeatable tasks while leaving complex medical reasoning and empathy-driven interactions in your hands.
We’ll look at real examples of how AI tools can be layered into clinical operations to increase productivity without compromising quality or professionalism.
3. Practical Tools for Everyday Veterinary Use
ChatGPT and Generative AI
ChatGPT and similar generative models can be applied across the veterinary workflow:
· Drafting discharge instructions and post-visit summaries
· Creating client communications and educational handouts
· Assisting with medical record formatting and SOAP note structure
· Summarizing large amounts of information (lab results, referral notes, etc.)
Used responsibly—with de-identified data—these tools can save hours each week while improving communication clarity and consistency.
AI Scribes in Veterinary Medicine
AI-powered scribing is one of the most immediately transformative applications.
· Veterinary AI scribes (like PetsApp’s AI Scribe, Heidi, or CoVet) can record a consultation, automatically generate structured medical notes, and even produce client-friendly summaries.
· These tools reduce administrative overload, allow more natural conversations with clients, and improve record accuracy.
· Early adopters report significant time savings and reduced burnout, mirroring the impact already observed in human healthcare.
For UK practices, GDPR compliance and data localisation are essential—clinics must ensure that any scribe platform processes data securely within the UK or EU and with informed consent.
4. Why Every Practice Needs an AI Policy
AI policies are now as important as data protection and social media guidelines. An AI policy should:
1. Define acceptable use: Specify which tools can be used, for what tasks, and by whom.
2. Protect data privacy: Ensure client and patient information is never entered into public AI tools.
3. Promote transparency: Clients and colleagues should understand how AI supports (not replaces) clinical decisions.
4. Clarify accountability: The clinician remains the final decision-maker—AI suggestions should always be reviewed and verified.
5. Encourage training and feedback: As technology evolves, so should your policy. Regular reviews and updates help maintain ethical and compliant use.
Creating a clear, practice-wide AI policy builds trust, ensures consistency, and reduces legal and reputational risks.
5. Bringing It All Together
AI offers veterinarians a chance to work smarter, not harder—to spend less time typing and more time communicating, caring, and connecting. By learning from the NHS’s decade-long experience, adopting practical AI tools like ChatGPT and AI scribes, and implementing thoughtful policies, veterinary practices can embrace innovation confidently and compassionately.
This isn’t about replacing expertise—it’s about empowering it. When used responsibly, AI becomes the quiet assistant behind the scenes, helping veterinary professionals focus on what truly matters: improving lives, one patient at a time.
Key Takeaways
· AI has been safely used within the NHS for years in diagnostics, cardiology, oncology, and surgery—veterinary medicine can build on those lessons.
· ChatGPT and veterinary AI scribes can significantly improve efficiency and reduce documentation burden.
· A well-defined AI policy safeguards client data, ensures ethical use, and promotes team confidence.
· The future of clinical care isn’t human or machine—it’s both, working better together.

